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ABSTRACT
The consum er b e h a v io r  m odels  w hich  have  been  d e v e lo p e d  do n o t  
a d e q u a te l y  c o n s i d e r  th e  c a s e  o f  f a c e - t o - f a c e  b u y e r - s e l l e r  i n t e r a c t i o n  in  
w h ich  v a r i a b l e s  and r e l a t i o n s h i p s  u n iq u e  to  o n -g o in g  i n t e r a c t i o n  a f f e c t  
th e  b u y e r ' s  b e h a v i o r .  The p u rp o s e  o f  t h i s  r e s e a r c h  was t o  d e v e lo p  an  
i n t e r a c t i o n  model o f  b u y e r  b e h a v io r  w hich f o c u s e s  upon th e  v a r i a b l e s  and 
r e l a t i o n s h i p s  t h a t  i n f l u e n c e  a b u y e r ' s  d e t e r m i n a t i o n  o f  a b e h a v i o r a l  
p a y o f f  a c q u i r e d  th ro u g h  i n t e r a c t i o n  w i th  th e  s e l l e r .  The m e thodology  
f o r  th e  d ev e lo p m en t o f  th e  i n t e r a c t i o n  model was e x p l o r a t o r y  w i th  th e  
fo cu s  upon th e  a n a l y s i s  o f  e x i s t i n g  e m p i r i c a l  r e s e a r c h  f i n d i n g s .
The interaction model of buyer behavior was based upon the pro­
position that the buyer, as he interacts with the seller, acquires a 
behavioral payoff. Depending upon th*? direction of the valence, the be­
havioral payoff may increase or decrease the total transactional payoff.
F o r  p u rp o s e s  o f  c l a r i f i c a t i o n  s e v e r a l  exogenous  v a r i a b l e s  were 
s e t  f o r t h .  The v a r i a b l e s  w h ich  w ere  t r e a t e d  a s  exogenous a r e  (1) c u l ­
t u r a l l y  in d u c ed  norms and r o l e s ,  ( 2 ) e n v i ro n m e n ta l  f o r c e s  such  a s  
econom ic f a c t o r s ,  t e c h n o l o g i c a l  f o r c e s ,  and  governm en t and  l e g a l  v a r i ­
a b l e s ,  and  (3 )  n e e d s ,  m o t iv e s ,  and  g o a l s  o f  th e  i n t e r a c t a n t s .  These 
v a r i a b l e s  w ere  c o n s id e r e d  to  be exogenous  b e c a u s e  t h e i r  e f f e c t s  may be 
m a n i f e s t e d  b e f o r e ,  d u r i n g ,  and  a f t e r  i n t e r a c t i o n .  The endogenous v a r i ­
a b l e s  w ere  c o n s id e r e d  t o  be o n es  w hich  a r e  u n iq u e  t o  o n -g o in g  b u y e r - s e l l e r  
i n t e r a c t i o n .
The m a jo r  s e t s  o f  v a r i a b l e s  in c lu d e d  in  th e  model a r e  (1) i n t e r -
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p e r s o n a l  p e r c e p t i o n ,  (2 )  I n t e r p e r s o n a l  a t t r a c t i o n ,  (3) p o t e n t i a l  e f f e c t s  
o f  th e  b u y e r ' 8  a t t r a c t i o n  tow ard  th e  s e l l e r ,  and (4) I n t e r p e r s o n a l  
t e c h n i q u e s .  Due to  th e  e x p l o r a t o r y  n a t u r e  o f  t h i s  s tu d y  th e  v a r i a b l e s  
w ere  s e l e c t e d  on th e  b a s i s  o f  th e  a v a i l a b i l i t y  o f  e x i s t i n g  e m p i r i c a l  
r e s e a r c h .
The main a r e a s  o f  I n t e r p e r s o n a l  p e r c e p t i o n  w hich  w ere a n a ly z e d  
i n c lu d e  ( 1 ) th e  b a s i c  p r o c e s s  o f  p e r c e p t i o n ,  ( 2 ) s e l e c t e d  c o g n i t i v e  
f a c t o r s  w hich a re  d e t e r m in a n t s  o f  im p r e s s io n  f o r m a t io n ,  (3 )  th e  o r d e r  
e f f e c t s  o f  i n f o r m a t io n  i n p u t s ,  (4 )  th e  p e r c e p t i o n  o f  human p h y s i c a l  
c h a r a c t e r i s t i c s , and (5 )  th e  a t t r i b u t i o n  p r o c e s s .
A l th o u g h  th e  a n a l y s i s  o f  th e  i n t e r p e r s o n a l  p e r c e p t u a l  v a r i a b l e s ,  
t o  some d e g r e e ,  e x p l a in e d  th e  manner by w hich  th e  b u y e r  p l a c e s  a v a le n c e  
upon th e  p r e s e n c e  and b e h a v io r  o f  th e  s e l l e r ,  i n t e r p e r s o n a l  a t t r a c t i o n  
v a r i a b l e s  w ere a l s o  c o n s i d e r e d .  The i n t e r p e r s o n a l  a t t r a c t i o n  v a r i a b l e s  
w h ich  w ere  a n a ly z e d  i n  th e  i n t e r a c t i o n  model o f  b u y e r  b e h a v io r  w e re ,  f o r  
p u rp o s e s  o f  a n a l y s i s ,  d iv i d e d  i n t o  t h r e e  c a t e g o r i e s  i n c l u d i n g  ( 1 ) p e r ­
c e iv e d  s i m i l a r i t y  o f  th e  i n t e r a c t a n t s ,  ( 2 ) co n g ru en c y  o f  f e e l i n g s ,  and 
(3 )  a t t r i b u t i o n  o f  i n t e n t i o n a l i t y .
A f t e r  f o c u s in g  upon th e  v a r i a b l e s  o f  i n t e r p e r s o n a l  p e r c e p t i o n  
and i n t e r p e r s o n a l  a t t r a c t i o n ,  th e  p o t e n t i a l  e f f e c t s  on th e  b u y e r  due to  
h i s  a t t r a c t i o n  tow ard  th e  s e l l e r  w ere  a n a l y z e d .  Two m a jo r  c a t e g o r i e s  
o f  p o t e n t i a l  a t t r a c t i o n  e f f e c t s  on th e  b u y e r  w ere c o n s id e r e d  i n c l u d i n g  
( 1 ) e f f e c t s  on th e  b u y e r ' s  o v e r t  b e h a v i o r ,  and ( 2 ) e f f e c t s  on th e  b u y e r ' s  
c o g n i t i v e  a c t i v i t i e s .
F iv e  i n t e r p e r s o n a l  t e c h n iq u e s  w ere  d e s c r i b e d  a s  a p a r t  o f  th e  
i n t e r a c t i o n  m ode l.  The f i v e  i n t e r p e r s o n a l  t e c h n iq u e s  in c lu d e d  a s  a n c i l ­
l a r y  v a r i a b l e s  a re  ( 1 ) p roxem ic  co m m u n ica tio n ,  ( 2 ) k i n e s i c  com m unica tion ,
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(3 )  t a c t i l e  co m m u n ica tio n ,  (4) la n g u a g e ,  and  (5 )  p a r a l i n g u i s t i c  communi- 
ca t i o n .
Based upon the relationships set forth in the interaction model 
forty-one hypotheses were presented as suggestions for further research. 
In addition, methodologies for selected hypotheses were proposed.
The r e s u l t s  o f  t h i s  s tu d y  d e m o n s t r a te d  t h a t  (1 )  the  e x i s t i n g  
m ode ls  o f  b u y e r  b e h a v i o r  do n o t  a d e q u a t e l y  fo c u s  upon th e  v a r i a b l e s  
w h ich  a r e  u n iq u e  t o  o n -g o in g  b u y e r - s e l l e r  i n t e r a c t i o n ;  ( 2 ) th e  e m p i r i c a l  
f i n d i n g s  i n  th e  a r e a s  o f  p s y c h o lo g y ,  s o c i a l  p s y c h o lo g y ,  s o c i o l o g y ,  and 
a n th ro p o lo g y  a r e  s i g n i f i c a n t  enough , i n  te rm s  o f  q u a n t i t y  and  q u a l i t y ,  
t o  p r o v id e  t e n t a t i v e  s u p p o r t  f o r  th e  i n t e r a c t i o n  m ode l;  (3 )  th e  i n t e r ­
a c t i o n  model o f  b u y e r  b e h a v i o r ,  by i s o l a t i n g  and  i n t e r r e l a t i n g  th e  v a r i ­
a b l e s  w hich  a r e  d e t e r m i n a n t s  o f  t h e  b u y e r ' s  b e h a v i o r a l  p a y o f f ,  p r o v id e s  
a t h e o r e t i c a l  b a s e  from w hich  a number o f  h y p o th e s e s  may be d e r i v e d  f o r  
f u r t h e r  r e s e a r c h .
CHAPTER I
INTRODUCTION TO THE STUDY
F o r  more th a n  a c e n t u r y  th e  e c o n o m is t s  have  d e a l t  w i th  th e  co n ­
sumer a s  b e in g  th e  "econom ic  r a t i o n a l  m an ."  However, t h e  m u l t i t u d e  o f  
f o r c e s  t h a t  c a u s e  consum ers  t o  be  n o t  t o t a l l y  r a t i o n a l  hav e  become o f  
s p e c i a l  i n t e r e s t  t o  m a r k e t e r s  i n  th e  l a s t  f i f t e e n  y e a r s .  I n  o r d e r  t o  
g a in  a b e t t e r  u n d e r s t a n d i n g  o f  consum er b e h a v i o r ,  m a r k e t e r s  have  had  
to  draw h e a v i l y  upon r e s e a r c h  i n  o t h e r  d i s c i p l i n e s  such  a s  p s y c h o lo g y ,  
s o c i o l o g y ,  s o c i a l  p s y c h o lo g y ,  p o l i t i c a l  s c i e n c e ,  and a n t h r o p o l o g y .
I n  an  a t t e m p t  t o  g a i n  i n s i g h t  i n t o  consum er b e h a v i o r  s e v e r a l  
m odels  have  b een  d e v e lo p e d .  The v a r i a b l e s  t h a t  a r e  e m p h as ized  i n  t h e s e  
m odels  d i f f e r  from  one model t o  a n o t h e r .  Some o f  th e  m ode ls  em phasize  
o n ly  one o r  two m a jo r  v a r i a b l e s  such  a s  p e r c e p t i o n ,  l e a r n i n g ,  o r  s o c i a l  
c l a s s .  O th e r  consum er b e h a v i o r  m odels  t a k e  a mere m i c r o s c o p ic  a p p ro ac h  
and fo c u s  upon m u l t i p l e  s o c i a l  i n f l u e n c e  v a r i a b l e s  and num erous p s y c h o ­
l o g i c a l  p r o c e s s e s  w hich  a r e  a p a r t  o f  th e  c o n s u m e r 's  d e c i s i o n  p r o c e s s .
A m a jo r  s h o r tc o m in g  o f  a l l  consum er b e h a v i o r  m odels  i s  t h a t  
l i t t l e  a t t e n t i o n  h a s  b e e n  fo c u s e d  upon  th e  b e h a v i o r  o f  th e  b u y e r  t h a t  
r e s u l t s  s p e c i f i c a l l y  from  th e  b e h a v i o r  o f  a p e r s o n a l  s a le s m a n .  The con ­
sumer b e h a v i o r  m odels  t h a t  hav e  b een  d e v e lo p e d  th u s  f a r  d e a l  w i th  th e  
v a r i a b l e s  o r  i n p u t s  t h a t  th e  b u y e r  c a r r i e s  w i th  him  i n t o  th e  i n t e r a c t i o n  
a r e n a ,  b u t  th e y  do n o t  d e a l  w i t h  s e l e c t e d  f o r c e s  p r e s e n t  d u r in g  i n t e r ­
a c t i o n .  B uyer b e h a v i o r  m ode ls  t h a t  c u r r e n t l y  e x i s t  do n o t  c o n c e n t r a t e
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on b u y e r  b e h a v i o r  a t  th e  t im e  o f  b u y e r - s e l l e r  i n t e r a c t i o n .
S ta te m e n t  o f  P u rp o se  and Scope
The p u rp o s e  o f  t h i s  r e s e a r c h  s tu d y  i s  t o  d e v e lo p  a b u y e r  b e h a v io r  
model t h a t  f o c u s e s  upon th e  s e l e c t e d  v a r i a b l e s  w h ich  i n f l u e n c e  a b u y e r ' s  
d e t e r m i n a t i o n  o f  a b e h a v i o r a l  p a y o f f  a c q u i r e d  th ro u g h  i n t e r a c t i o n  w i th  
th e  s e l l e r .  S p e c i f i c a l l y ,  t h i s  model d e a l s  w i th  f a c e - t o - f a c e  b u y e r -  
s e l l e r  i n t e r a c t i o n  and n o t  w i t h  t h e  i n t e r a c t i o n  o f  a b u y e r  and a v e n d in g  
m achine o r  s e l f - s e r v i c e  r e t a i l  e s t a b l i s h m e n t .
The b a s i c  u n d e r l y i n g  a s s u m p t io n  o f  th e  r e s e a r c h  i s  t h a t  th e  b u y e r ,  
i n t e r a c t i n g  w i th  a p e r s o n a l  s a le s m a n ,  r e c e i v e s  a t r a n s a c t i o n a l  p a y o f f ,  
a p o r t i o n  o f  w hich  b e in g  d e r i v e d  from  th e  b e h a v i o r  o f  th e  s e l l e r .  Based 
upon t h i s  a s s u m p t io n  th e  model d e s c r i b e s  and e x p l a i n s  th e  m a jo r  v a r i a b l e s  
and r e l a t i o n s h i p s  w h ich  a f f e c t  th e  b u y e r ' s  e v a l u a t i o n  o f  th e  s e l l e r ' s  
b e h a v i o r .  Even though  b u y e r - s e l l e r  i n t e r a c t i o n  does  n o t  o c c u r  i n  i s o l a ­
t i o n ,  th e  model e m p h as ize s  t h e  f o r c e s  a t  w ork d u r in g  o n -g o in g  i n t e r a c t i o n  
and d e a l s  w i th  exogenous  v a r i a b l e s  o n ly  i n  te rm s  o f  t h e i r  c o n t r i b u t i o n  
to  th e  i n t e r a c t i o n .
The model i s  n o t  in t e n d e d  t o  r e p l a c e  o r  d i s c r e d i t  c u r r e n t l y  
e x i s t i n g  b u y e r  b e h a v i o r  m o d e ls .  I t  i s ,  i n s t e a d ,  a model t h a t  com plem ents  
o r  e x t e n d s  o t h e r  b u y e r  b e h a v i o r  m o d e ls .  R a t h e r  th a n  a t t e m p t i n g  t o  e x ­
p l a i n  a l l  o f  th e  f o r c e s  t h a t  i n f l u e n c e  consum er b e h a v i o r ,  th e  model c o n ­
c e n t r a t e s  s p e c i f i c a l l y  upon b u y e r - s e l l e r  i n t e r a c t i o n .  Thus, th e  model 
i s  a m i c r o s c o p ic  model r a t h e r  th a n  a co m p re h e n s iv e  model o f  b u y e r  b e h a v i o r .
M ethodo logy
The d ev e lo p m en t  o f  th e  i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r  i s  
b a se d  upon e x p l o r a t o r y  r e s e a r c h .  E x p l o r a t o r y  r e s e a r c h ,  r a t h e r  th a n
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a t t e m p t i n g  t o  e s t a b l i s h  p r e d i c t i v e  r e l a t i o n s ,  i s  u t i l i z e d  i n  t r y i n g  to
e x p l a i n  "w hat i s . " *  The p u rp o s e s  o f  e x p l o r a t o r y  r e s e a r c h  a r e  (1 )  t o
d i s c o v e r  s i g n i f i c a n t  v a r i a b l e s ,  ( 2 ) t o  d i s c o v e r  r e l a t i o n s h i p s  among
v a r i a b l e s  and (3 )  t o  b u i l d  a fram ew ork o r  s t r u c t u r e  f o r  more s y s t e m a t i c
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and r i g o r o u s  t e s t i n g  o f  h y p o th e s e s  i n  t h e  f u t u r e .  I n  d e s c r i b i n g  e x -
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p l o r a t o r y  r e s e a r c h  G reen  and T u l l  s t a t e :
E x p l o r a t o r y  s t u d i e s  have  a s  t h e i r  m a jo r  p u rp o s e s  th e  i d e n t i f i c a ­
t i o n  o f  p ro b le m s ,  t h e  m ore p r e c i s e  f o r m u l a t i o n  o f  p ro b le m s ,  i n c l u d ­
in g  th e  i d e n t i f i c a t i o n  o f  r e l e v a n t  v a r i a b l e s  and t h e  f o r m u l a t i o n  
o f  new a l t e r n a t i v e  c o u r s e s  o f  a c t i o n  ( f o r m u l a t i o n  o f  new h y p o t h e s e s ) .  
An e x p l o r a t o r y  s tu d y  i s  o f t e n  th e  f i r s t  i n  a s e r i e s  o f  p r o j e c t s  
w h ich  c u lm in a t e  i n  one c o n c e rn e d  w i t h  t h e  d raw in g  o f  i n f e r e n c e s  
w hich  a r e  u s e d  a s  th e  b a s i s  o f  management a c t i o n .
I n  d e v e lo p in g  th e  i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r ,  th e  i n i t i a l  
p h a se  o f  th e  r e s e a r c h  s e t s  f o r t h  th e  b o u n d a r i e s  and a s s u m p t io n s .  The 
seco n d  p h a s e  i d e n t i f i e s  th e  m a jo r  v a r i a b l e s  w h ich  a r e  a t  work d u r in g  on­
g o in g  i n t e r a c t i o n  b e tw ee n  th e  b u y e r  and th e  s e l l e r .  The t h i r d  p h a se  
f o c u s e s  upon  e s t a b l i s h i n g  th e  i n t e r r e l a t i o n s h i p s  among th e  m a jo r  v a r i a b l e s .  
E m p i r i c a l  f i n d i n g s  i n  e x p e r i m e n t a l  p s y c h o lo g y  and s o c i a l  p s y c h o lo g y  a r e  
u se d  t o  i d e n t i f y  and s u p p o r t  th e  r e l a t i o n s h i p s  i n  th e  m o d e l.  From th e  
i n t e r r e l a t i o n s h i p s  d e r iv e d  in  t h e  m o d e l,  s e v e r a l  h y p o th e s e s  a r e  p r e s e n t e d  
f o r  t e s t i n g  i n  s u b s e q u e n t  r e s e a r c h .
D a n ie l  K a tz ,  " F i e l d  S t u d i e s , "  R e s e a rc h  M ethods i n  The B e h a v o r i a l  
S c i e n c e s ,  e d .  Leon F e s t i n g e r  and D a n ie l  K a tz  (New Y ork : H o l t ,  R i n e h a r t ,
and W in s to n ,  1 9 5 3 ) ,  p .  74 .
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F re d  N. K e r l i n g e r ,  F o u n d a t io n s  o f  B e h a v i o r a l  R e s e a rc h  (New Y ork : 
H o l t ,  R i n e h a r t ,  and W in s to n ,  1 9 6 4 ) ,  p .  388 .
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P a u l  E . G reen  and R on a ld  S . T u l l ,  R e se a rc h  f o r  M a rk e t in g  
D e c i s io n s  (Englew ood C l i f f s ,  New J e r s e y :  P r e n t i c e - H a l l ,  I n c . ,  1 9 7 0 ) ,
p .  73 .
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J u s t i f i c a t i o n  o f  th e  R e s e a rc h
C u r r e n t l y  e x i s t i n g  m ode ls  do n o t  a d e q u a te l y  e x p l a i n  b u y e r  b e ­
h a v i o r .  T h is  in a d e q u a c y  a r i s e s  n o t  b e c a u se  t h e  r e l a t i o n s h i p s  d e f in e d  
i n  t h e s e  m odels  a r e  i n a c c u r a t e ,  b u t  b e c a u se  t h e s e  m ode ls  do n o t  e x p l a i n  
c e r t a i n  a s p e c t s  o f  b u y e r  b e h a v i o r  t h a t  a r i s e  from  th e  a c t u a l  i n t e r a c t i o n  
o f  b u y e r  and s e l l e r  on a p e r s o n - t o - p e r s o n  b a s i s .  Consumer b e h a v io r  
m odels  t h a t  hav e  b een  s e t  f o r t h  th u s  f a r  hav e  n o t  in c lu d e d  an a n a l y s i s  
o f  how th e  p e r s o n a l  s a l e s m a n 's  b e h a v i o r  i n f l u e n c e s  t h e  b u y e r ' s  e v a l u a ­
t i o n  o f  th e  s e l l e r  w hich  i n  t u r n  a f f e c t s  th e  b u y e r ' s  b e h a v i o r a l  o u t p u t .
The m a jo r  j u s t i f i c a t i o n  f o r  th e  d ev e lo p m en t o f  a f a c e - t o - f a c e  
i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r  i s  t h a t  c u r r e n t l y  e x i s t i n g  b u y e r  
b e h a v i o r  m ode ls  do n o t  a d e q u a t e l y  d e a l  w i th  i n t e r a c t i o n  r e l a t i o n s h i p s ,  
and y e t  such  a model c o u ld  p r o v id e  m a r k e te r s  w i th  a b e t t e r  u n d e r s t a n d i n g  
o f  b u y e r  b e h a v i o r  i n  a p e r s o n a l  s e l l i n g  s i t u a t i o n .  I n  d i s c u s s i n g  th e  
c u r r e n t  s t a t e  o f  d ev e lo p m en t a s  w e l l  a s  th e  f u t u r e  v a l u e  o f  b u y e r - s e l l e r  
i n t e r a c t i o n  m o d e ls ,  E n g e l ,  K o l l a t ,  and B la c k w e l l  s t a t e :
The c u s to m e r - s a le s m a n  i n t e r a c t i o n  model h a s  em erged o n ly  r e c e n t l y  
and h a s  n o t  a s  y e t  been  e x t e n s i v e l y  r e s e a r c h e d .  C o n s e q u e n t ly ,  a t  
t h i s  j u n c t u r e ,  g e n e r a l i z a t i o n s  a b o u t  m a rk e t in g  s t r a t e g y  a r e  p r e m a tu r e .  
However, t h e r e  i s  r e a s o n  t o  b e l i e v e  t h a t  I n t e r a c t i o n  m ode ls  w i l l ,  i n  
th e  f u t u r e ,  g e n e r a t e  u s e f u l  i n s i g h t s  f o r  m a rk e t in g  management p u r ­
p o s e s .  I n d e e d ,  i n t e r a c t i o n  m odels  may become th e  m ost e x c i t i n g  and 
u s e f u l  ap p ro a c h  t o  consum er b e h a v i o r  d u r in g  th e  n e x t  d e c a d e .
T h is  r e s e a r c h  may be j u s t i f i e d  on th e  b a s i s  t h a t  a l a r g e  amount 
o f  d y a d ic  i n t e r a c t i o n  d a t a  r e s u l t i n g  from  r e s e a r c h  i n  p s y c h o lo g y  and 
s o c i a l  p s y c h o lo g y  i s  a v a i l a b l e  b u t  h a s  n o t  b e e n  p l a c e d  i n  a s y s t e m a t i c  
fram ework f o r  u s e  by m a r k e t e r s .  I f  p e r s o n s  i n  th e  f i e l d  o f  m a rk e t in g
^Jam es F .  E n g e l ,  D avid  T. K o l l a t ,  and R oger D. B la c k w e l l ,  Consumer 
B e h a v io r  (New Y ork: H o l t ,  R i n e h a r t ,  and W in s to n ,  I n c . ,  1 9 6 8 ) ,  p .  468 .
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become aw are o f  th e  b a s i c  v a r i a b l e s  and i n t e r r e l a t i o n s h i p s  a f f e c t i n g  
d y a d ic  i n t e r a c t i o n  a s  a p p l i e d  t o  consum er b e h a v i o r ,  t h e y  may th e n  f i n d  
o t h e r  a p p l i c a t i o n s  o f  such  c o n c e p ts  i n  o t h e r  a r e a s  o f  m a rk e t in g .
A n o th e r  j u s t i f i c a t i o n  f o r  th e  d eve]opm en t o f  an  i n t e r a c t i o n  
b u y e r  b e h a v i o r  model i s  t h a t  su ch  a model may p r o v id e  a fram ework and 
a s t im u lu s  f o r  more e x t e n s i v e  e m p i r i c a l  r e s e a r c h  i n  an  a r e a  t h a t  h a s  
been  lo n g  n e g l e c t e d  by m a rk e t in g  r e s e a r c h e r s .
L i m i t a t i o n s  o f  th e  R e s e a rc h  
As i n d i c a t e d  e a r l i e r ,  th e  fo c u s  o f  t h i s  s tu d y  i s  t o  p r e s e n t  a 
model t h a t  p e r t a i n s  t o  b u y e r  b e h a v i o r  t h a t  o c c u r s  d u r in g  t h e  i n t e r a c t i o n  
o f  b u y e r  and s e l l e r  i n  a p e r s o n a l  s e l l i n g  s i t u a t i o n .  To th e  e x t e n t  
p o s s i b l e ,  t h e  r e s e a r c h  i s  l i m i t e d  to  m a jo r  v a r i a b l e s  t h a t  i n f l u e n c e  th e  
b u y e r ' s  d e t e r m i n a t i o n  o f  a b e h a v i o r a l  p a y o f f  a c q u i r e d  th ro u g h  i n t e r ­
a c t i o n  w i th  th e  s e l l e r .  A number o f  v a r i a b l e s  t h a t  a r e  m a jo r  com ponents  
o f  c u r r e n t l y  e x i s t i n g  m odels  a r e  c o n s id e r e d  t o  be exogenous  v a r i a b l e s  
i n  th e  i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r .  T hus ,  t h e  sco p e  o f  t h e  model 
i s ,  t o  some e x t e n t ,  a l i m i t a t i o n  o f  t h e  r e s e a r c h .
The r e l a t i o n s h i p s  p r e s e n t e d  i n  th e  model a r e  a n a ly z e d  by exam in­
in g  th e  r e s u l t s  o f  e x p e r im e n t s  i n  p s y c h o lo g y  and s o c i a l  p s y c h o lo g y .
Many o f  t h e s e  e x p e r im e n t s  hav e  b e e n  c o n d u c te d  i n  l a b o r a t o r y  e n v i ro n m e n ts  
r a t h e r  th a n  in  r e a l  l i f e  s i t u a t i o n s  such  a s  s a l e s  t r a n s a c t i o n s .  I n  
o r d e r  t o  u t i l i z e  th e  r e s u l t s  o f  l a b o r a t o r y  e x p e r i m e n t s ,  one m ust a c c e p t  
th e  a s s u m p t io n  t h a t ,  ev en  though  t h e r e  may be b e h a v i o r a l  v a r i a t i o n s  b e ­
tw een a l a b o r a t o r y  s i t u a t i o n  and a r e a l  l i f e  s i t u a t i o n ,  th e  e x p e r im e n ta l  
r e s u l t s  te n d  t o  s u p p o r t  c e r t a i n  b e h a v i o r a l  r e l a t i o n s h i p s .
S in c e  th e  e v id e n c e  p e r t a i n i n g  to  th e  r e l a t i o n s h i p s  i n  th e  model
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d e r i v e s  g e n e r a l l y  from  e x p e r i m e n t a l  r e s e a r c h  i n  p s y c h o lo g y  and  s o c i a l  
p sy c h o lo g y ,  t h e  d e g r e e  t o  w h ich  th e  r e l a t i o n s h i p s  a r e  s u p p o r te d  v a r i e s  
among th e  r e l a t i o n s h i p s  f o r  two r e a s o n s .  F i r s t ,  t h e r e  i s  a v a r i a t i o n  i n  
th e  amount o f  e x p e r i m e n t a l  work aimed a t  p r o v in g  o r  d i s p r o v i n g  c e r t a i n  
r e l a t i o n s h i p s .  S econd , th e  amount o f  c o n f l i c t i n g  e x p e r i m e n t a l  r e s u l t s  
v a r i e s  among r e l a t i o n s h i p s .
I n  d e v e lo p in g  and c o n s t r u c t i n g  a model such  f a c t o r s  a s  th e  s e l e c ­
t i o n  o f  m a jo r  v a r i a b l e s ,  th e  d ev e lo p m en t  o f  i n t e r r e l a t i o n s h i p s  among 
t h e s e  v a r i a b l e s ,  and th e  i n t e r p r e t a t i o n  o f  a v a i l a b l e  e m p i r i c a l  f i n d i n g s  
a r e ,  t o  a l a r g e  d e g r e e ,  a f u n c t i o n  o f  th e  a v a i l a b i l i t y  o f  e m p i r i c a l  
r e s e a r c h .
D e f i n i t i o n  o f  Terms 
To make th e  a n a l y s i s  more p r e c i s e ,  i t  i s  n e c e s s a r y  t o  c l a r i f y  
t h e  manner i n  w hich  s e v e r a l  w ords  and p h r a s e s  a r e  u s e d .  T hus ,  a b r i e f  
e x p l a n a t i o n  o f  s e v e r a l  te rm s  i s  s e t  f o r t h .
Consumer B e h a v io r  and B uyer B e h a v io r
I n  o u r  s o c i e t y  th e  b u y e r  and t h e  consum er may o r  may n o t  be  t h e  
same p e r s o n .  I n d i v i d u a l s  a c t  a s  p u r c h a s in g  a g e n t s  f o r  b o th  th e m s e lv e s  
and f o r  o t h e r  consum ers  i n  t h e  a g e n t ' s  s o c i a l  s y s te m  su c h  a s  f a m i ly ,  
c l u b ,  o r  o r g a n i z a t i o n .  Even though  b u y e r  b e h a v i o r  may be v iew ed  a s  
b e in g  a s u b s e t  o f  consum er b e h a v i o r ,  th e  te rma consum er b e h a v i o r ,  b u y e r  
b e h a v i o r ,  and p u r c h a s e r  b e h a v i o r  a r e  u s e d  synonym ously  and  b r o a d l y  d e f i n e d  
a s  an  i n d i v i d u a l ' s  o v e r t  b e h a v i o r  a n d / o r  d e c i s i o n  m aking a c t i v i t y  e x ­
pended i n  a c q u i r i n g  and u s i n g  goods and s e r v i c e s .
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T r a n s a c t i o n
A t r a n s a c t i o n  i s  t h e  n e g o t i a t i o n  a n d / o r  th e  exchange  o f  g o o d s ,  
s e r v i c e s ,  a n d / o r  money. F o r  p u rp o s e s  o f  t h i s  r e s e a r c h ,  th e  t r a n s a c t i o n  
o c c u r s  b e tw een  two p e r s o n s  r a t h e r  th a n  b e tw e e n  a p e r s o n  and a n o n -p e r s o n  
su c h  a s  a v e n d in g  m a ch in e .
Human I n t e r a c t i o n
Human i n t e r a c t i o n  a r i s e s  when a t  l e a s t  two p e r s o n s  a r e  i n  each  
o t h e r ' s  p r e s e n c e  e i t h e r  s p a t i a l l y  o r  s o c i a l l y  and a t  l e a s t  one o f  th e  
i n t e r a c t a n t s  i s  aw are  o f  th e  o t h e r ' s  p r e s e n c e .  When th e  te rm  i n t e r a c t i o n  
a p p e a r s  i n  th e  a n a l y s i s ,  u n l e s s  o th e r w i s e  s t a t e d ,  t h i s  d e f i n i t i o n  o f  
human i n t e r a c t i o n  i s  i n t e n d e d .
B e h a v i o r a l  P a y o f f
I n  a b u y e r - s e l l e r  t r a n s a c t i o n  b e h a v io r  i s  ex ch an g ed  r e g a r d l e s s  
o f  w h e th e r  o r  n o t  g o o d s ,  s e r v i c e s ,  a n d / o r  money a r e  e x c h a n g e d .  The 
v a l u e  w hich  an  i n d i v i d u a l  p l a c e s  upon th e  b e h a v i o r  o f  th e  o t h e r  ( r e l a ­
t i v e  t o  th e  v a l u e  he p l a c e s  on th e  b e h a v i o r  he  se n d s  t o  t h e  o t h e r )  i s  
o n e ' s  b e h a v i o r a l  p a y o f f .  A b e h a v i o r a l  p a y o f f  may be  e i t h e r  p o s i t i v e  o r  
n e g a t i v e  f o r  a n  i n d i v i d u a l .
P re v ie w  o f  t h e  P r e s e n t a t i o n
%
C h a p te r  I I  c o n s i s t s  o f  an  a n a l y s i s  o f  th e  l i t e r a t u r e  t h a t  p e r t a i n s  
to  consum er b e h a v i o r  m odels  and b u y e r - s e l l e r  i n t e r a c t i o n  s t u d i e s .  S p e c i ­
f i c a l l y ,  t h e  s u r v e y  o f  t h e  l i t e r a t u r e  o u t l i n e s  and sum m arizes  s e v e r a l  o f  
t h e  m a jo r  consum er b e h a v i o r  m odels  t h a t  a r e  s t r u c t u r e d  upon b e h a v i o r a l  
c o n c e p t s .  S e t  f o r t h  i n  th e  r e v ie w  o f  eac h  model a r e  th e  m a jo r  v a r i a b l e s  
and th e  p r i n c i p a l  r e l a t i o n s h i p s  among t h e s e  v a r i a b l e s .  I n  a d d i t i o n ,
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s e v e r a l  r e s e a r c h  e f f o r t s  w hich  d e a l  w i th  c u s to m e r - s a le s m a n  i n t e r a c t i o n  
a r e  d i s c u s s e d .
C o n ta in e d  i n  C h a p te r  I I I  i s  a d i s c u s s i o n  o f  th e  b a s i c  a s s u m p tio n  
t h a t  a b u y e r ' s  e v a l u a t i o n  o f  a p e r s o n a l  s a l e s m a n 's  b e h a v i o r  becomes a 
com ponent o f  th e  b u y e r ' s  t o t a l  t r a n s a c t i o n a l  p a y o f f .  I n  a d d i t i o n ,  th e  
m a jo r  com ponents  o f  th e  i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r  a r e  p r e s e n t e d .
The v a r i a b l e s  and  t h e i r  r e l a t i o n s h i p s  a r e  a n a ly z e d  i n  C h a p te r s  
IV, V, and V I .  I n  C h a p te r  IV th e  d e t e r m i n a n t s  o f  i n t e r p e r s o n a l  p e r c e p ­
t i o n  a r e  a n a ly z e d  i n  te rm s  o f  th e  e m p i r i c a l  f i n d i n g s  o f  r e s e a r c h e r s  i n  
e x p e r i m e n t a l  p s y c h o lo g y  and  s o c i a l  p s y c h o lo g y .  The a n a l y s i s  o f  C h a p te r  
V f o c u s e s  on t h e  f o r c e s  w h ich  i n f l u e n c e  t h e  b u y e r ' s  a s s ig n m e n t  o f  a 
v a l e n c e  t o  h i s  im p r e s s io n  o f  t h e  s e l l e r .  C h a p te r  VI d e a l s  w i th  th e  
p o t e n t i a l  e f f e c t s  o f  th e  b u y e r ' s  a t t r a c t i o n  tow ard  th e  s e l l e r  and 
b r i e f  d e s c r i p t i o n s  o f  th e  i n t e r p e r s o n a l  t e c h n iq u e s  w hich  th e  b u y e r  and 
s e l l e r  u s e  t o  send  i n f o r m a t i o n  i n p u t s  t o  eac h  o t h e r .
C h a p te r  V I I ,  th e  f i n a l  c h a p t e r ,  c o n s i s t s  o f  a summary o f  th e  
i n t e r a c t i o n  m o d e l,  a s e t  o f  p o t e n t i a l  h y p o th e s e s  f o r  f u r t h e r  r e s e a r c h ,  
s e v e r a l  p ro p o s e d  m e th o d o lo g ie s  f o r  s e l e c t e d  h y p o t h e s e s ,  and c o n c l u s i o n s .
CHAPTER II
SELECTED MODELS OF BUYER BEHAVIOR AND EMPIRICAL STUDIES OF 
BUYER-SELLER INTERACTION: A REVIEW OF THE LITERATURE
A w e a l th  o f  l i t e r a t u r e  e x i s t s  i n  th e  f i e l d  o f  consum er b e h a v i o r  
an d ,  a s  a r e s u l t  o f  i n c r e a s e d  i n t e r e s t  i n  th e  lc .s t  few y e a r s ,  t h i s  
l i t e r a t u r e  b a s e  i s  e x p a n d in g  r a p i d l y . *  The p u rp o s e  o f  t h i s  l i t e r a t u r e  
r e v ie w  i s  f o u r - f o l d  i n c l u d i n g  ( 1 ) t o  i l l u s t r a t e  t h e  c u r r e n t  s t a t e  o f  
dev e lo p m en t o f  consum er b e h a v i o r  m o d e ls ,  ( 2 ) t o  show t h a t  e x i s t i n g  m odels  
o f  b u y e r  b e h a v i o r  do n o t  fo c u s  upon th e  f o r c e s  u n iq u e  t o  o n - g o in g ,  f a c e -  
t o - f a c e  b u y e r - s e l l e r  i n t e r a c t i o n ,  (3 )  t o  d e m o n s t r a te  i n  w ha t way a 
m ic r o s c o p ic  i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r  may be i n t e r f a c e d  w i th  
eac h  o f  s e v e r a l  e x i s t i n g  m o d e ls ,  and (4 )  t o  sum m arize s e v e r a l  r e s e a r c h  
s t u d i e s  t h a t  d e a l  s p e c i f i c a l l y  w i th  b u y e r - s e l l e r  i n t e r a c t i o n .  I n  o r d e r  
t o  p l a c e  b o u n d a r i e s  upon  th e  l i t e r a t u r e  t o  be re v ie w e d ,  th e  r e s e a r c h e r  
h a s  s e l e c t e d  l i t e r a t u r e  i n  te rm s  o f  th e  f o u r  com ponents  o f  th e  p u rp o s e  
s e t  f o r t h  a b o v e .  Thus, th e  l i t e r a t u r e  re v ie w e d  i n  t h i s  c h a p t e r  d e a l s
F or s e v e r a l  c o m p re h e n s iv e  r e v ie w s  o f  th e  l i t e r a t u r e  p e r t a i n i n g  
t o  consum er b e h a v i o r  s e e :  S t e u a r t  H enderson  B r i t t ,  Consumer B e h a v io r  i n
T heo ry  and in  A c t io n  (New Y ork : Jo h n  W iley  and S ons , I n c . ,  1 9 7 0 ) :  S t e u a r t
H en d erso n  B r i t t ,  Consumer B e h a v io r  and th e  B e h a v io r a l  S c i e n c e s -—T h e o r i e s  
and A p p l i c a t i o n s  (New Y ork : Jo h n  W iley  and  S o n s ,  I n c . ,  1 9 6 6 ) ;  James F.
E n g e l ,  D avid T. K o l l a t ,  and R oger D. B la c k w e l l ,  Consumer B e h a v io r  (New 
Y ork : H o l t ,  R i n e h a r t ,  and W in s to n ,  I n c . ,  1 9 6 8 ) ;  Jam es F .  E n g e l ,  D avid T.
K o l l a t ,  and R oger D. B la c k w e l l ,  R e s e a rc h  i n  Consumer B e h a v io r  ( H o l t ,  
R i n e h a r t ,  and W in s to n ,  I n c . ,  1 9 7 0 ) ;  F r a n c e s c o  M. N i c o s i a ,  Consumer 
D e c i s io n  P r o c e s s e s  (Englewood C l i f f s ,  New J e r s e y :  P r e n t i c e - H a l l ,  I n c . ,
1 9 6 6 ) ,  C h a p te r s  2 ,  3 ,  and  4 .  H a ro ld  H. K a s s a r j i a n  and Thomas S. R o b e r t s o n ,  
P e r s p e c t i v e s  i n  Consumer B e h a v io r  (G len v ie w , I l l i n o i s :  S c o t t ,  Foresm an
and Company, 1 9 6 8 ) .
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s p e c i f i c a l l y  w i th  b u y e r  b e h a v i o r  m odels  and e m p i r i c a l  r e s e a r c h  p e r t a i n ­
in g  to  o n -g o in g  b u y e r - s e l l e r  I n t e r a c t i o n s .  The m odels  re v ie w e d  i n  t h i s  
c h a p t e r  a r c  n o t  in t e n d e d  t o  r e p r e s e n t  an  e x h a u s t i v e  e n u m e ra t io n  o f  b u y e r  
b e h a v io r  m o d e ls .  The m ode ls  o u t l i n e d  i n  t h i s  c h a p t e r  h av e  b een  s e l e c t e d  
b a s e d  upon th e  o b j e c t i v e  o f  i l l u s t r a t i n g  th e  ty p e s  o f  v a r i a b l e s  and r e l a ­
t i o n s h i p s  c u r r e n t l y  i n c lu d e d  i n  b e h a v i o r a l  m odels  o f  consum er a c t i o n .
The m odels  o f  consum er b e h a v i o r  w h ich  a r e  sum m arized in  t h i s  
c h a p t e r  a r e  c l a s s i f i e d  i n t o  two m a jo r  c a t e g o r i e s —m ic r o s c o p ic  m odels 
and co m p re h e n s iv e  m o d e ls .  M ic ro s c o p ic  m odels  a r e  th o s e  t h a t  have  been  
d e v e lo p e d  to  e x p l a i n  ( 1 ) o n ly  a l i m i t e d  number o f  v a r i a b l e s  w hich e x e r t  
f o r c e s  upon  b u y e r  d e c i s i o n  making a n d / o r  ( 2 ) t h e  p r o c e s s  o f  buy er  
b e h a v i o r  f o r  a r a t h e r  s p e c i f i c  t r a n s a c t i o n a l  s i t u a t i o n .  C om prehensive  
m odels  o f  b u y e r  b e h a v i o r  a r e  n o t  l i m i t e d  to  a s m a l l  number o f  v a r i a b l e s  
b u t  i n s t e a d  a r e  m ode ls  t h a t  i n c lu d e  a l a r g e  number o f  b o th  i n t r a i n d i v i d ­
u a l  f a c t o r s  and s o c i a l  i n f l u e n c e  v a r i a b l e s .
M ic ro s c o p ic  M odels o f  B uyer  B e h a v io r
F iv e  m ic r o s c o p ic  b u y e r  b e h a v i o r  m ode ls  a r e  sum m arized i n c l u d i n g  
(1 )  th e  K o rn h a u s e r  and L a z a r s f e l d  m ode l,  ( 2 )  K o t l e r ' s  b u y e r  b e h a v io r  
m o d e ls ,  (3 )  th e  b u y e r  b e h a v i o r  model by Howard and S h e th ,  (4 )  th e  B e r ry  
and  K unkel b e h a v i o r a l  model o f  man, and (5 )  t h e  A n d re a se n  model o f  
a t t i t u d e s  and c u s to m e r  b e h a v i o r .  T hese  m ode ls  a r e  p r e s e n t e d  t o  i l l u s ­
t r a t e  t h e  ty p e s  o f  v a r i a b l e s  and r e l a t i o n s h i p s  in c lu d e d  in  c u r r e n t l y  
e x i s t i n g  m ic r o s c o p ic  m odels  and t o  i n d i c a t e  t h a t  t h e s e  m odels  do n o t  
d e a l  w i th  th e  s p e c i f i c  v a r i a b l e s  a t  work d u r in g  o n -g o in g  b u y e r - s e l l e r  
i n t e r a c t i o n .
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The K o rn h au se r  and L a z a r s f e l d  
A n a ly s i s  o f  Consumer A c t io n s
One o f  th e  e a r l i e s t  consum er b e h a v i o r  m odels  t o  a p p e a r  i s  th e  
K o r n h a u s e r - L a z a r s f e l d  model w hich  was s e t  f o r t h  i n  1935. Tfcese a u t h o r s  
p r e s e n t e d  t h i s  model w i t h  t h e  i n t e n t i o n  o f  b r i n g i n g  to  m a rk e t  r e s e a r c h  
a more s y s t e m a t i c  v ie w  o f  th e  manner i n  w h ich  an i n d i v i d u a l ' s  m a rk e t  
b e h a v i o r  i s  m o t iv a t e d  and how th e  consum er d e c i s i o n  p r o c e s s  o p e r a t e s .
The K o r n h a u s e r - L a z a r s f e l d  model i s  b a se d  on a s t r u c t u r e  c o n s i s t ­
in g  o f  two m a jo r  e l e m e n t s .  F i r s t ,  human a c t i o n  i s  a f u n c t i o n  o f  th e  
t o t a l  m ake-up o f  an  i n d i v i d u a l  a t  a p a r t i c u l a r  p o i n t  i n  t im e .  Second, 
o n e ' s  b e h a v io r  i s  a d e r i v a t i v e  o f  s i t u a t i o n a l  f a c t o r s .  D e p ic te d  in  
F ig u r e s  2 -1  and 2 -2  a r e  th e  two p r i n c i p a l  com ponents  from  w hich  human 
a c t i o n  a r i s e s .
I n  d i s c u s s i n g  F ig u r e  2 - 1 ,  t h e  a u t h o r s  d e f i n e  m o t iv e s  a s  c o n s c io u s  
o r  u n c o n s c io u s  p r o c e s s e s  t h a t  move p e o p le  tow ard  g o a l s .  A ls o  th e y  p o i n t  
o u t  t h a t  s p e c i f i c  a t t i t u d e s  a r e  d e t e r m i n a n t s  o f  a b u y e r ' s  b e h a v i o r .  The 
"m echanism s" m e n tio n ed  by  th e  a u t h o r s  a r e  s e n s o r y  and memory c a p a b i l i ­
t i e s  w hich a f f e c t  o n e ' s  a c t i o n .
The K o r n h a u s e r - L a z a r s f e l d  model p l a c e s  a s  much im p o r ta n c e  on 
th e  s i t u a t i o n a l  o r  e x t e r n a l  f a c t o r s  a s  i t  does  on th e  i n t e r n a l  e l e m e n t s .  
The s i t u a t i o n a l  f a c t o r s  a r e  p e r c e iv e d  t o  be  c e n t e r e d  i n  t h e  a t t r i b u t e s  
o f  th e  p r o d u c t  w i th  o t h e r  i n t e r n a l  f o r c e s  a r i s i n g  from  s e l l i n g  m e th o d s ,  
a d v e r t i s i n g ,  and p e r s o n a l  a c q u a i n t a n c e s .
K o rn h a u se r  and L a z a r s f e l d  d e a l  n o t  o n ly  w i th  i n t r a i n d i v i d u a l  and
2
A r th u r  K o rn h a u s e r  and  P a u l  L a z a r s f e l d ,  "The A n a ly s i s  o f  Consumer 
A c t i o n s , "  M a rk e t in g  M o d e ls : B e h a v i o r a l  S c ie n c e  A p p l i c a t i o n s , e d .  by
R a lp h  L. Day and Thomas E . N ess ( S c r a n t o n ,  P e n n s y lv a n i a :  I n t e r n a t i o n a l
T ex tb o o k  Company, 1 9 7 1 ) ,  p p .  4 9 5 -5 0 0 .
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The I n d i v i d u a l :  
M o tiv e s  
M echanism s
The S i t u a t i o n :  
The P r o d u c t  
S a l e s
I n f l u e n c e s
O th e r
I n f l u e n c e s
The A c t io n
F ig u r e  2 -1  The A c t io n  Scheme i n  th e  K o r n h a u s e r - L a z a r s f e l d  Model
S o u r c e :  A r th u r  K o rn h a u s e r  and P a u l  F .  L a z a r s f e l d ,  "The A n a ly s i s  o f
Consumer A c t i o n s , "  M a rk e t in g  M o d e ls : B e h a v i o r a l  S c ie n c e  A p p l i c a ­
t i o n s . e d .  R a lph  L. Day and Thomas E . N ess ( S c r a n t o n ,  P e n n s y lv a n i a :  
I n t e r n a t i o n a l  T ex tb o o k  Company, 1 9 7 1 ) ,  p .  4 9 5 .
A t t i t u d e  o f  R e a d in e ss  
t o  P u rc h a se






F ig u r e  2 -2  The P u rc h a s in g  P ro c e s s  i n  th e  K o r n h a u s e r - L a z a r s f e ld  Model
S o u rc e :  A r th u r  K o rn h au se r  and P a u l  F . L a z a r s f e l d ,  "The A n a ly s i s  o f  Consumer A c t i o n s , "  M ark e tin g
M o d e ls : B e h a v io r a l  S c ie n c e  A p p l i c a t i o n s , e d .  Ralph L. Day and Thomas E. Ness (S c r a n to n ,
P e n n s y lv a n ia :  I n t e r n a t i o n a l  Textbook Company, 19 7 1 ) ,  p .  499 .
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s i t u a t i o n a l  f a c t o r s ,  b u t  th e y  a l s o  a n a ly z e  t h e  e f f e c t s  o f  t im e  upon con ­
sumer a c t i o n .  The a u t h o r s  b e l i e v e  t h a t  o n e ' s  p r e s e n t  a c t i o n  can  be 
b e t t e r  u n d e r s to o d  i f  p r e v i o u s  b e h a v i o r  i s  known. B uyer a c t i o n  i s  a 
f u n c t i o n  o f  a s e r i e s  o f  e v e n t s  a lo n g  a " t i m e - l i n e "  a s  shown i n  F ig u r e  
2 - 2 .  N o t ic e  t h a t  i n d i v i d u a l  1^ i n  s i t u a t i o n  i s  a d i f f e r e n t  p e r s o n  
in  s i t u a t i o n s  S2  and S3 . Each s i t u a t i o n  c a u s e s  th e  consum er t o  make a 
r e s p o n s e  su ch  a s  A j ,  A£, A3  t o  th e  g iv e n  s i t u a t i o n .  The r e s p o n s e ,  such  
a s  A^ i s  p e r c e i v e d  t o  be d e te r m in e d  by b o th  1 3  and Sj_. The i n d i v i d u a l  
1 2  i s  a changed  p e r s o n  from  1 ^ .  Over a p e r i o d  o f  t im e  i f  th e  s i t u a t i o n a l  
and i n t r a i n d i v i d u a l  f a c t o r s  a r e  i n  t h e  r i g h t  c o m b in a t io n ,  a p u rc h a s e  w i l l  
o c c u r .
The Kornhauser-Lazarsfeld model, developed over thirty-five years 
ago, is a forerunner of several models which have been presented in the 
last ten years. Many of the components such as motives, sensory mech­
anisms, the situation, social influence, and the effects of time that 
are found in the Kornhauser-Lazarsfeld model, are also major variables 
in present-day models.
Kornhauser and Lazarsfeld present a very general analysis of their 
model and do not go into detail. In discussing the situation they sug­
gest that sales influences interact with the intraindividual factors, 
but they do not consider in any detail the variables that are active 
during on-going buyer-seller interaction.
15
3
R o l l e r ' s  Buyer B e h a v io r  Models
P h i l i p  K o t l e r ,  r a t h e r  th a n  t r y i n g  t o  b u i l d  a s i n g l e  co m p reh en s iv e  
model o f  b u y e r  b e h a v i o r ,  h a s  s u g g e s te d  t h a t  b u y e r  b e h a v i o r ,  due t o  th e  
c u r r e n t  s t a t e  o f  th e  a r t ,  may be  b e t t e r  u n d e r s to o d  th ro u g h  a s e r i e s  o f  
s e v e r a l  p a r t i a l  m o d e ls .  K o t l e r  b e l i e v e s  t h a t  a c o n s u m e r 's  b e h a v io r  i s  
l a r g e l y  d e te rm in e d  by th e  s t a t e  o f  th e  " p s y c h e . "  B ecause  th e  s t a t e  o f  
t h e  p sy ch e  v a r i e s ,  K o t l e r  i n d i c a t e s  t h a t  one o f  f i v e  p a r t i a l  m odels  
p e r t a i n i n g  t o  t h e  " p s y c h e "  may be  b e n e f i c i a l  i n  d e s c r i b i n g  b u y e r  b e h a v i o r .
A g e n e r a l  fram ew ork  i n t o  w hich  K o t l e r  f i t s  f i v e  p a r t i a l  m odels  
i s  shown i n  F ig u r e  2 - 3 .  On th e  l e f t  i s  a s e t  o f  i n p u t  f a c t o r s  and c h a n ­
n e l s  o f  i n f l u e n c e .  The o u t p u t s  a r e  i n  te rm s  o f  p u r c h a s in g  r e s p o n s e s .
I n  th e  m id d le  i s  th e  b u y e r ' s  p sy c h e  o r  " b l a c k  b o x . "  The " b la c k  b o x "  i s  
t h e  a r e a  i n  w h ich  th e  c o n s u m e r 's  p ro b le m  s o l v i n g  p r o c e s s e s  o c c u r  and i s  
th e  com ponent i n t o  w h ich  K o t l e r  b e l i e v e s  can  be p l a c e d  f i v e  p a r t i a l  
m odels  f o r  e x p l a i n i n g  b u y e r  b e h a v i o r .  These  p a r t i a l  m ode ls  a r e  (1 )  th e  
M a r s h a l l i a n  m o d e l ,  (2 )  t h e  P a v lo v i a n  m o d e l,  (3 )  th e  F r e u d ia n  m ode l,  (4 )  
t h e  V e b le n ia n  m ode l,  and (5 )  t h e  H o b b e s ia n  m ode l.
The M a r s h a l l i a n  econom ic model i s  b a s e d  upon th e  p re m is e  t h a t  
b u y in g  d e c i s i o n s  a r e  t h e  r e s u l t  o f  r a t i o n a l  and c o n s c io u s  econom ic c a l ­
c u l a t i o n s .  M a r s h a l l  u s e d  th e  " m e a su r in g  ro d  o f  money" t o  d e te rm in e  th e  
m a g n itu d e  o f  p s y c h o l o g i c a l  d e s i r e s .  U nder t h e  M a r s h a l l i a n  econom ic model 
th e  b u y e r  th ro u g h  a r a t h e r  d e l i b e r a t i v e  p r o c e s s  a t t e m p t s  t o  maximize 
s a t i s f a c t i o n  p e r  d o l l a r s  w o r th  o f  e x p e n d i t u r e s .
K o t l e r  p o i n t s  o u t  t h a t  t h i s  p a r t i a l  m odel can  be c r i t i c i z e d
3
Summarized from  P h i l i p  K o t l e r ,  " B e h a v i o r a l  M odels f o r  A n a ly z in g  













Q u an tities  
frequency
F ig u re  2 -3  The Buying P r o c e s s  C onceived  a s  a System o f  I n p u t s  and O u tp u ts  in  th e  
K o t l e r  M odel.
S o u rc e :  P h i l i p  K o t l e r ,  " B e h a v io ra l  M odels f o r  A n a ly z in g  C onsum ers ,"  J o u r n a l  o f
M a r k e t in g , XXIX (O c to b e r ,  1965 ) ,  38.
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b e c a u se  i t  I s  n o rm a t iv e  r a t h e r  t h a n  d e s c r i p t i v e .  I n  a d d i t i o n  th e  model 
does  n o t  d e a l  w i t h  t h e  f a c t o r s  t h a t  e x p l a i n  th e  f o r m a t io n  o f  p r o d u c t s  
and b ra n d  p r e f e r e n c e s .  On th e  o t h e r  h a n d ,  K o t l e r  I n d i c a t e s  t h a t  
econom ic b e h a v i o r  c a n n o t  be  o v e r lo o k e d  i n  b u i l d i n g  a c o m p re h en s iv e  model 
o f  consum er b e h a v i o r .
The P a v lo v ia n  l e a r n i n g  model i s  founded  upon f o u r  p r i n c i p a l  co n ­
c e p t s  i n c l u d i n g  d r i v e ,  c u e ,  r e s p o n s e ,  and r e i n f o r c e m e n t .  The d r i v e ,  
w h ich  i s  an  i n t e r n a l  f o r c e  t h a t  im p e ls  a c t i o n ,  i s  s t i m u l a t e d  i n t o  a c t i o n  
by a c u e .  A b u y e r ' s  r e s p o n s e  i s  a f u n c t i o n  o f  th e  s e t  o f  cu e s  i n  th e  
b u y e r ' s  e n v i ro n m e n t .  I f  t h e  b u y e r ' s  r e s p o n s e  i s  r e w a r d in g ,  r e i n f o r c e ­
ment o c c u r s  and th u s  s t r e n g t h e n s  th e  te n d e n c y  f o r  th e  b u y e r  t o  re s p o n d  
i n  a s i m i l a r  m anner when c o n f r o n t e d  w i th  a s i m i l a r  s e t  o f  c u e s .  When 
th e  r e s p o n s e  i s  no lo n g e r  r e i n f o r c e d ,  th e  b u y e r  may change  r e s p o n s e s .
The F r e u d ia n  p s y c h o a n a l y t i c  model i s  b u i l t  on th e  p re m is e  t h a t  
th e  human b e in g  t r i e s  t o  s a t i s f y  h i s  n e e d s  th ro u g h  r a t h e r  b l a t e n t  means 
a n d ,  due t o  f r u s t r a t i o n ,  becomes more d e p e n d e n t  upon more m o d e ra te  
m ethods f o r  need  s a t i s f a c t i o n .  An i n d i v i d u a l ' s  p s y c h e ,  a c c o r d in g  to  
F re u d ,  i s  d iv i d e d  i n t o  t h r e e  com p o n en ts .  The id  i s  th e  r e s e r v o i r  o f  
s t r o n g  d r i v e s ,  and th e  ego  i s  a m echanism  t h a t  s e e k s  o u t l e t s  f o r  t h e s e  
d r i v e s .  A t h i r d  p a r t  o f  th e  p sy ch e  i s  t h e  s u p e r - e g o  w hich  t r a n s f o r m s  
i n s t i n c t i v e  u r g e s  i n t o  s o c i a l l y  ap p ro v ed  b e h a v i o r .  Thus, F r e u d ' s  model 
d e s c r i b e s  b e h a v i o r  a s  b e in g  p a r t i a l l y  d e te rm in e d  by  f o r c e s  o p e r a t i n g  a t  
a v e r y  deep  l e v e l  o f  o n e ' s  p s y c h e .
A c c o rd in g  t o  t h e  V e b le n ia n  s o c i l l - p s y c h o l o g i c a l  model th e  consum er 
i s  p e r c e i v e d  t o  be a s o c i a l  a n im a l .  O n e 's  b u y in g  b e h a v io r  i s  n o t  so  much 
a f u n c t i o n  o f  i n t e r n a l  p sy ch o -d y n am ic  p r o c e s s e s  b u t  i s  i n s t e a d  a d e r i v a ­
t i v e  o f  s o c i a l  f a c t o r s  such  a s  s o c i a l  c l a s s ,  s u b c u l t u r e ,  f a c e - t o - f a c e
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g ro u p s ,  and r e f e r e n c e  g ro u p s .  I n  u s i n g  t h i s  p a r t i a l  model i n  a m a rk e t ­
in g  c o n t e x t  th e  m a rk e t in g  m anager n e e d s  t o  d e t e r m in e  w hich  l e v e l  o f  
s o c i a l  i n f l u e n c e  h a s  g r e a t e s t  a f f e c t  upon h i s  p o t e n t i a l  c u s t o m e r ' s  b e ­
h a v io r  tow ard  th e  p r o d u c t .
The H o b b es ian  model p e r t a i n s  t o  th e  b u y in g  b e h a v i o r  o f  o r g a n i z a ­
t i o n a l  b u y e r s  r a t h e r  th a n  t h a t  o f  i n d i v i d u a l  b u y e r s .  Thomas Hobbes 
b e l i e v e d  t h a t  a p e r s o n  i s  h i g h l y  o r i e n t e d  tow ard  s e l f - i n t e r e s t .  B ut i n  
o r d e r  t o  p r e s e r v e  o n e ' s  w e l l - b e i n g ,  Hobbes i n d i c a t e d  t h a t  man h a s  t o  j o i n  
f o r c e s  w i th  o t h e r  p e o p le  so  t h a t  he h a s  th e  pow er t o  a c h ie v e  h i s  own 
p e r s o n a l  g o a l s .  I n  a p p ly in g  H o b b es ' i d e a s  t o  o r g a n i z a t i o n a l  p u r c h a s in g  
b e h a v i o r ,  K o t l e r  p o i n t s  o u t  t h a t  th e  b u y e r ' s  b e h a v i o r  i s  a f u n c t i o n  o f  
b o th  h i s  p e r s o n a l  g o a l s  and th e  g o a l s  o f  th e  o r g a n i z a t i o n .
A l th o u g h  K o t l e r  does  n o t  p r e s e n t  any  new o r  u n iq u e  c o n c e p t s  o f  
a c o n s u m e r 's  p s y c h o l o g i c a l  p r o c e s s e s  t h a t  have  n o t  b e e n  u se d  i n  o t h e r  
m o d e ls ,  h i s  m ethod o f  u s i n g  p a r t i a l  m odels  t o  e x p l a i n  d i f f e r i n g  p r o c e s s e s  
o f  t h e  consum er p sy ch e  i s  a c o n t r i b u t i o n  t o  th e  a n a l y s i s  o f  consum er 
b e h a v i o r .
K o t l e r ' s  m a jo r  o b j e c t i v e  i n  p r e s e n t i n g  t h i s  ty p e  o f  scheme i s  
t o  d e m o n s t r a te  how th e  u s e  o f  one o u t  o f  f i v e  p o s s i b l e  p a r t i a l  m o d e ls ,  
w h ich  (d e p e n d in g  upon th e  s p e c i f i c  s i t u a t i o n )  p e r t a i n  t o  th e  b u y e r ' s  
p s y c h e ,  may be more a c c u r a t e  th a n  th e  u s e  o f  a s i n g l e  model o f  man. As 
shown i n  F ig u r e  2 - 3 ,  t h e  i n p u t s ,  c h a n n e l s  w i th  one c h a n n e l  b e in g  
s a le s m e n ,  and th e  o u t p u t s  a r e  v iew ed  as  g iv e n .  The r e s e a r c h e r  does  n o t  
a t t e m p t  t o  e x p l a i n  b u y e r - s a le s m a n  i n t e r a c t i o n .  The p r o c e s s  and e f f e c t s  
o f  d y a d ic  b u y e r - s e l l e r  i n t e r a c t i o n  c o u ld  b e s t  be  i n t e r f a c e d  i n t o  an  e x ­
panded e x p l a n a t i o n  o f  t h e  V e b le n ia n  s o c i a l - p s y c h o l o g i c a l  m ode l.
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4
Buyer B e h a v io r  Model by Howard and S h e th
The H ow ard-S heth  th e o r y  o f  b u y e r  b e h a v i o r  f o c u s e s  upon b ran d  
c h o i c e ,  b u t  b e c a u s e  r e l a t e d  a c t i v i t i e s  a r e  i n c l u d e d ,  th e  te rm  b u y e r  b e ­
h a v i o r  i s  u s e d .  The a u t h o r s  b e l i e v e  t h a t  a t  a v e r y  g e n e r a l  l e v e l  t h e i r  
r e s e a r c h  d e a l s  w i th  b o th  i n d u s t r i a l  b u y in g  and consum er b u y in g .  At th e  
o u t s e t  th e  a u t h o r s  a t t e m p t  t o  e x p l a i n  t h e  p r o c e s s  by w hich  a b u y e r  
c r e a t e s  h a b i t u a l  p r e f e r e n c e s  f o r  b r a n d s .  I n  a d d i t i o n ,  th e  t h e o r y  fo c u s e s  
upon how p s y c h o l o g i c a l  d i s e q u i l i b r i u m  c a u s e s  th e  b u y e r  t o  s e a r c h  f o r  new 
a l t e r n a t i v e s .  Two g e n e r a l  a r e a s  w i th  w h ich  t h e  th e o r y  d e a l s  a r e  (1 )  
th e  f a c t o r s  t h a t  make up th e  b u y e r ' s  g iv e n  p s y c h o l o g i c a l  s t a t e  and ( 2 ) 
th e  p r o c e s s e s  w h ich  a l t e r  t h e  p s y c h o l o g i c a l  s t a t e  and th u s  change th e  
b u y e r ' s  b e h a v i o r .
I n  F ig u r e  2 -4  i s  shown a co m p re h e n s iv e  f lo w  c h a r t  w h ich  c o n t a i n s  
th e  m a jo r  s e t s  o f  v a r i a b l e s  and th e  g e n e r a l  r e l a t i o n s h i p s  among th e s e  
v a r i a b l e s .  The i n t e r n a l - s t a t e  v a r i a b l e s  and p r o c e s s e s  t h a t  i n d i c a t e  th e  
p s y c h o l o g i c a l  s t a t e  o f  th e  consum er d e c i s i o n  m aker a r e  s e t  f o r t h  i n  th e  
c e n t r a l  r e c t a n g l e .  Howard and S h e th  c a l l  t h e s e  v a r i a b l e s  h y p o t h e t i c a l  
c o n s t r u c t s .
The h y p o t h e t i c a l  c o n s t r u c t s  a r e  d i v i d e d  i n t o  two c l a s s e s .  One 
c l a s s  o f  t h e s e  c o n s t r u c t s  i s  t h e  p e r c e p t u a l  c o n s t r u c t s .  P e r c e p t u a l  
v a r i a b l e s  a c t  t o  p r o c e s s  i n f o r m a t i o n .  The p e r c e p t u a l  p r o c e s s  may r e s u l t  
i n  i g n o r i n g  c e r t a i n  com ponents  o f  an  e v e n t ,  s e e i n g  t h e  e v e n t  a t t e n t i v e l y ,  
o r  c r e a t i n g  w hat i s  n o t  a p a r t  o f  r e a l i t y .  The p e r c e p t u a l  c o n s t r u c t s  
in c lu d e
^ O u t l i n e d  from  Jo h n  A. Howard and J a g d i s h  S h e th ,  The T heory  o f  
B uyer B e h a v io r  (New Y ork : Jo h n  W iley  and S o n s ,  I n c . ,  1 9 6 9 ) ,  p p .  2 8 -4 8 .
^ J o h n  A. Howard and J a g d i s h  S h e th ,  The T heory  o f  B uyer B e h a v i o r . 
(New Y ork: Jo h n  W iley  and S o n s ,  I n c . ,  1969) p p .  3 6 -3 7 .














































A tten tion ' —J
Solid lines indicate flow of information; dashed lines, feedback effects.
F ig u r e  2 -4  The C om prehensive Flow C h a r t  o f  th e  H ow ard-Sheth  Model
S o u rce :  John  A. Howard and J a g d i s h  S h e th ,  The Theory  o f  Buyer B eh av io r
(New Y ork: John  W iley  and S ons , I n c . ,  1 9 6 9 ) ,  p .  30.
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1. A t t e n t i o n  r e f e r s  t o  t h e  o p e n in g  and c l o s i n g  o f  s e n s o r y  
r e c e p t o r s  t h a t  c o n t r o l  t h e  I n t a k e  o f  i n f o r m a t i o n .  I t  s u g ­
g e s t s  t h e  e x t e n t  t o  w h ich  th e  b u y e r  i s  s e n s i t i v e  t o  i n f o r ­
m a t io n .
2 .  S t im u lu s  A m b ig u ity  r e f e r s  t o  th e  p e r c e i v e d  u n c e r t a i n t y  and 
l a c k  o f  m e a n in g fu l  i n f o r m a t i o n  r e c e i v e d  from  th e  e n v i r o n ­
m e n t .  I t  a f f e c t s  a t t e n t i o n  and  O v e r t  S e a rc h  c o n s t r u c t s .
3 .  P e r c e p t u a l  B ia s  i s  t h e  d e g r e e  t o  w h ich  th e  b u y e r  c o n s c i o u s ­
ly  o r  u n c o n s c io u s l y  d i s t o r t s  t h e  m ean ing  o f  th e  i n f o r m a t io n  
r e c e i v e d .
4 .  O v e r t  S e a rc h  r e f e r s  t o  a c t i o n  o f  t h e  b u y e r  when he a c t i v e l y  
s e e k s  i n f o r m a t i o n  r a t h e r  th a n  p a s s i v e l y  r e c e i v e s  i n f o r m a t i o n .
The seco n d  c l a s s  o f  h y p o t h e t i c a l  c o n s t r u c t s  i s  th e  l e a r n i n g
c o n s t r u c t s .  These f a c t o r s  p l a y  an  im p o r t a n t  r o l e  i n  c o n c e p t  f o r m a t io n .
L e a r n in g  c o n s t r u c t s  i n c lu d e d  i n  th e  Howard S h e th  model a r e : ^
1. M o tiv e s  a r e  th e  g o a l s  o f  th e  b u y e r  im p in g in g  upon  a b u y in g  
s i t u a t i o n .  The s o u r c e s  o f  m o t iv e s  a r e  b i o g e n i c  o r  p s y c h o ­
g e n ic  n e e d s ,  w a n t s ,  o r  d e s i r e s  o f  th e  b u y e r  t h a t  a r e  r e l a t e d  
to  b u y in g  and  consum ing a p r o d u c t  c l a s s .
2 . B rand C om prehension  r e f e r s  t o  know ledge  a b o u t  th e  e x i s t e n c e  
and c h a r a c t e r i s t i c s  o f  t h o s e  b r a n d s  t h a t  fo rm  t h e  b u y e r ' s  
evoked s e t  o f  a l t e r n a t i v e s .
3 .  C ho ice  C r i t e r i a  f u n c t i o n  t o  o r g a n i z e  and s t r u c t u r e  th e  
b u y e r ' s  m o t iv e s  so  t h a t  m o t iv e s  w h ich  a r e  r e l e v a n t  t o  t h i s  
p r o d u c t  c l a s s  a r e  o r d e r e d  i n  te rm s  o f  r e l a t i v e  im p o r ta n c e  
to  him .
4 .  A t t i t u d e  r e f e r s  t o  th e  b u y e r ' s  r e l a t i v e  p r e f e r e n c e s  o f  b ra n d s  
i n  h i s  evoked  s e t  b a s e d  on h i s  e v a l u a t i o n  b e l i e f s  a b o u t  th o s e  
b ra n d s  a s  g o a l  o b j e c t s .
5 .  I n t e n t i o n  i s  th e  b u y e r ' s  f o r e c a s t  a s  t o  when, w h e re ,  and how 
he i s  l i k e l y  t o  buy a b r a n d .
6 . C o n f id e n c e  r e f e r s  t o  th e  d e g re e  o f  c e r t a i n t y  t h e  b u y e r  p e r ­
c e i v e s  to w ard  a b r a n d .
7 . S a t i s f a c t i o n  i s  th e  c o n g ru e n c e  b e tw e e n  th e  a c t u a l  co n seq u en ce  
from  p u r c h a s e  and c o n su m p tio n  o f  a b ra n d  and w hat was e x ­
p e c t e d  from  i t  by t h e  b u y e r  a t  t h e  t im e  o f  p u r c h a s e .
^ I b i d . ,  p p .  3 4 -3 6 .
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A n o th e r  m a jo r  c a t e g o r y  o f  v a r i a b l e s  i s  d e f i n e d  by Howard and 
S h e th  a s  b e in g  i n t e r v e n i n g  c o n s t r u c t s .  T h i s  c a t e g o r y  o f  v a r i a b l e s  i n ­
c lu d e s  b o th  i n p u t  and  o u t p u t  v a r i a b l e s .  The i n p u t  v a r i a b l e s  a r e  s p e c i f i c  
e n v i ro n m e n ta l  s t i m u l i  from  th e  b u y e r ' s  e n v i ro n m e n t .  More p r e c i s e l y  t h e s e  
v a r i a b l e s  a r e  i n f o r m a t i o n  i n p u t s  t h a t  d e r i v e  from co m m erc ia l  s o u rc e s  
s u c h  a s  th e  b ra n d  i t s e l f  o r  a sy m b o lic  r e p r e s e n t a t i o n  o f  t h e  b r a n d .
A n o th e r  s o u r c e  o f  i n f o r m a t i o n  a r i s e s  from  th e  b u y e r ' s  s o c i a l  e n v i ro n m e n t .
B e h a v io r  e x h i b i t e d  by th e  b u y e r  i s  th e  outcom e o f  t h e  d e c i s i o n  
p r o c e s s  and i s  r e f e r r e d  to  a s  a n  o u t p u t  v a r i a b l e .  Howard and S h e th  d e a l  
w i th  f i v e  o u t p u t  v a r i a b l e s  i n c l u d i n g  ( 1 ) a t t e n t i o n ,  ( 2 ) b ra n d  com prehen­
s i o n ,  (3 )  a t t i t u d e ,  (4 )  i n t e n t i o n ,  and  (5 )  p u r c h a s e .  M ost o f  th e s e  
v a r i a b l e s  a r e  t h e  same a s  th e  h y p o t h e t i c a l  c o n s t r u c t s  w i th  th e  e x c e p t io n  
t h a t  t h e  h y p o t h e t i c a l  c o n s t r u c t s  a r e  more i n c l u s i v e  i n  m ean ing  and p l a y  
a more im p o r ta n t  r o l e  i n  t h e  t o t a l  m ode l.
A t h i r d  m a jo r  c a t e g o r y  o f  v a r i a b l e s  w h ich  a r e  d e a l t  w i th  i n  t h i s  
model i s  exogenous  v a r i a b l e s .  A lth o u g h  m ost o f  t h e s e  v a r i a b l e s  a r e  n o t  
shown i n  F ig u r e  2 - 4 ,  th e  a u t h o r s  s e t  f o r t h  s e v e r a l  exogenous  v a r i a b l e s  
i n  o r d e r  t o  d e l i m i t  th e  a r e a  o f  d i s c o u r s e .  V a r i a b l e s  p e r c e iv e d  t o  be 
exogenous  by Howard and  S h e th  a r e  (1 )  im p o r ta n c e  o f  p u r c h a s e ,  (2 )  p e r ­
s o n a l i t y  t r a i t s ,  (3 )  t im e  p r e s s u r e ,  (4 )  f i n a n c i a l  s t a t u s ,  (5 )  s o c i a l  
and  o r g a n i z a t i o n a l  s e t t i n g ,  ( 6 ) s o c i a l  c l a s s ,  and  (7 )  c u l t u r e .  Even 
th o u g h  th e  a u t h o r s  d e a l  w i th  t h e s e  v a r i a b l e s  w i th  g r e a t  e x p e d ie n c y ,  th e y  
do a t t e m p t  t o  d e f i n e  e a c h  o n e ,  i n d i c a t e  th e  e f f e c t  o f  e a c h  on th e  e n d o g ­
en o u s  v a r i a b l e s ,  and  s e t  f o r t h  a s m a l l  am ount o f  a v a i l a b l e  e m p i r i c a l  
e v i d e n c e .
The c e n t r a l  c o n s t r u c t  o f  t h e  H ow ard -S he th  t h e o r y  o f  b u y e r  b e h a v io r
23
i s  a t t i t u d e . ^  Buyer p ro b lem  s o l v i n g  i s  d iv i d e d  i n t o  t h r e e  s e p a r a t e  
c a t e g o r i e s  d e p e n d in g  upon th e  i n t e n s i t y  o f  t h e  b u y e r ' s  a t t i t u d e  tow ard  
b r a n d s .  When o n e ' s  a t t i t u d e  tow ard  b r a n d s  o f  a p r o d u c t  c l a s s  a r e  low 
o r  a lm o s t  n e g l i g i b l e ,  " e x t e n s i v e  p ro b lem  s o l v i n g "  on th e  p a r t  o f  th e  
b u y e r  i s  n e c e s s a r y .  I f  a  b u y e r ' s  a t t i t u d e  tow ard  b ra n d s  i s  m o d e ra te ,  
w i th  some b ra n d  a m b ig u i ty  s t i l l  e x i s t i n g ,  th e n  th e  a u t h o r s  c l a s s i f y  th e  
b u y e r ' s  d e c i s i o n  p r o c e s s  a s  " l i m i t e d  p ro b lem  s o l v i n g . "  A b u y e r  who h as  
no b ra n d  a m b ig u i ty  ( i . e .  he h a s  a  h ig h  l e v e l  o f  a t t i t u d e  tow ard  b ra n d s  
i n  h i s  evoked  s e t )  w i l l  e x h i b i t  " r o u t i n i z e d  r e s p o n s e  b e h a v i o r "  a s  a 
method o f  d e c i s i o n  m ak ing .
I n  r e v ie w in g  th e  H ow ard -S he th  t h e o r y  o f  b u y e r  b e h a v io r  one may 
r e a l i z e  t h a t  ev en  th ough  th e  a u t h o r s  im p ly  t h a t  th e  model h as  i m p l i c a t i o n s  
f o r  b u y e r  b e h a v i o r  beyond b ra n d  c h o i c e ,  th e  a n a l y s i s  o f  th e  d e c i s i o n  i s  
l i m i t e d  t o  b ra n d  c h o ic e  and  o n ly  b ra n d  c h o ic e  o f  p r o d u c t s  f o r  w h ich  b ra n d  
l o y a l t y  te n d s  t o  e x i s t .
The H ow ard-S he th  model i n c o r p o r a t e s  th e  m a jo r  t h r u s t  o f  th e  b u y e r
g
b e h a v i o r  model d e v e lo p e d  e a r l i e r  by Jo h n  Howard. However, i n  th e  e a r l i e r  
model Howard g e n e r a l l y  f o c u s e d  o n ly  upon d i f f e r e n t i a t i n g  be tw een  t h r e e  
c a t e g o r i e s  o f  consum er d e c i s i o n  m aking i n c l u d i n g  ( 1 ) e x t e n s i v e  p ro b lem  
s o l v i n g ,  (2) l i m i t e d  p ro b lem  s o l v i n g ,  and  (3 )  a u t o m a t i c  r e s p o n s e  b e h a v i o r .
I n  co m p ar in g  th e  e a r l i e r  model w i t h  t h e  H ow ard-Sheth  model one 
f i n d s  t h a t  t h e  e a r l i e r  m odel i s  v e r y  much d e p e n d e n t  upon l e a r n i n g  th e o ry  
w h i l e  th e  more r e c e n t  model f o c u s e s  upon a l a r g e r  number o f  i n t r a i n d i v i d ­
u a l  p r o c e s s e s .  A more d e t a i l e d  a n a l y s i s  o f  b o th  i n p u t s  and o u t p u t s  i s
^ I b i d . , p p .  4 6 -4 8 .
g
See C h a p te r s  3 and 4 o f  Jo h n  A. Howard, M a rk e t in g  M anagem ent; A n a l ­
y s i s  and  P la n n i n g  (Homewood, I l l i n o i s :  R ic h a r d  D. I r w i n ,  I n c . ,  1 9 6 3 ) ,
p p .  3 1 -1 1 3 .
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s e t  f o r t h  i n  t h e  H ow ard -S he th  model th a n  i n  th e  e a r l i e r  Howard m odel.
Most o f  th e  exogenous  v a r i a b l e s  s u c h  a s  im p o r ta n c e  o f  p u r c h a s e ,  e a s e  o f  
p o s t - d e c i s i o n  e v a l u a t i o n ,  amount o f  t im e  p r e s s u r e ,  f i n a n c i a l  s t a t u s ,  
s o c i a l  c l a s s ,  and  c u l t u r e  t h a t  w ere  s e t  f o r t h  i n  t h e  Howard model a r e  
a l s o  exogenous  v a r i a b l e s  i n  th e  l a t e r  m ode l.
An o u t l i n e  o f  b o th  th e  Howard and H ow ard -S he th  m odels  r e v e a l s  
t h a t  a  s i g n i f i c a n t  number o f  v a r i a b l e s  a r e  c l a s s i f i e d  a s  b e in g  ex o g en o u s .  . 
Even though  th e  r e s e a r c h e r s  do n o t  ev en  m e n t io n  th e  c a s e  i n  w h ich  th e  
s e l l e r  i s  a p e r s o n ,  (and  y e t  th e y  b e l i e v e  t h a t  t h e i r  model i s  a p p l i c a b l e  
t o  i n d u s t r i a l  b u y in g )  su ch  b e h a v i o r a l  i n f l u e n c e  o f  th e  p e r s o n a l  s a le sm an  
on th e  b u y e r  w ould  f a l l  i n t o  a c l a s s  o f  v a r i a b l e s  c a l l e d  s o c i a l  and 
o r g a n i z a t i o n a l  s e t t i n g .  Howard and S h e th  v ie w  t h i s  c a t e g o r y  a s  b e in g  
e x o g e n o u s .
A lth o u g h  th e  " s t i m u l u s  d i s p l a y "  ( s e e  F ig u r e  2 -4 )  o f  th e  c u r r e n t  
H ow ard-Sheth  model i s  e x t r e m e ly  l i m i t e d  t o  g e n e r a l l y  a t t r i b u t e s  o f  th e  
p r o d u c t ,  th e  model c o u ld  be e x p an d e d ,  b e g in n in g  w i t h  t h e  s t im u lu s  d i s ­
p l a y ,  t o  i n c lu d e  th e  e f f e c t s  o f  t h e  s a l e s m a n 's  b e h a v i o r  upon th e  b u y e r .
9
The B e r ry  and K unkel B e h a v i o r a l  Model o f  Man
B e r ry  and  K unkel c r i t i c i z e  consum er th e o r y  a lo n g  t h r e e  d i f f e r e n t  
d im e n s io n s .  F i r s t ,  th e  m odels  o f  man em ployed by m ost consum er a n a l y s t s  
a r e  p sy cho -dynam ic  i n  s t r u c t u r e ,  c a u s in g  th e  t h e o r i s t s  t o  have  to  make 
p r e d i c t i o n s ,  r e g a r d i n g  th e  i n t e r n a l  s t a t e  o f  th e  co nsum er,  w i th  t e c h ­
n iq u e s  w hich  a r e  c u r r e n t l y  in a d e q u a te  t o  p e r fo rm  su ch  t a s k s .  S econd , 
b e c a u se  th e  d ev e lo p m en t  o f  consum er th e o r y  h a s  b e e n  b a se d  upon s e v e r a l
9
Summarized from  L eo n a rd  L . B e r ry  and Jo h n  H. K unkel,  " I n  P u r s u i t  
o f  Consumer T h e o r y ,"  D e c i s io n  S c i e n c e s . T - ( J a n u a r y - A p r i l ,  1 9 7 0 ) ,  2 5 -3 9 .
25
b e h a v i o r a l  d i s c i p l i n e s ,  i n t e r d i s c i p l i n a r y  b a r r i e r s ,  w hich  a r i s e  from 
d i f f e r e n c e s  i n  v o c a b u la r y  and  e x p e r i m e n t a l  m e th o d s ,  have  c a u se d  a g r e a t  
d e a l  o f  c o n f u s io n  a s  to  th e  e x p l a n a t i o n  and  p r e d i c t i o n  o f  b e h a v i o r .
T h i r d ,  c u l t u r a l  e f f e c t s  on b e h a v io r  have  been  c o n s id e r e d  in  te rm s  o f  
g e n e r a l  i n f l u e n c e  b u t  t h e  more s p e c i f i c  s u b c u l t u r a l  e f f e c t s  have been  
n e g l e c t e d  i n  th e  d ev e lo p m en t o f  consum er t h e o r y .
I n  o r d e r  to  overcom e th e s e  p ro b lem s  w h ich  s u r ro u n d  consum er 
t h e o r y ,  B e r ry  and  K unkel have  p ro p o se d  a  b e h a v i o r a l  model o f  man. The 
s t r u c t u r a l  fram ew ork o f  t h e i r  model i s  d e p i c t e d  i n  F ig u r e  2 -5 .
The B e r ry  and  K unkel m ode l,  b a se d  upon t h e i r  b e l i e f  t h a t  l e a r n i n g  
th e o ry  h as  a s t r o n g  e m p i r i c a l  f o u n d a t i o n ,  v iew s  m a n 's  b e h a v io r  a s  g e n e r a l ­
l y  b e in g  a f u n c t i o n  o f  l e a r n i n g .  As i s  shown i n  F ig u r e  2 -5  b e h a v io r  
i s  fo l lo w e d  by c o n t i n g e n t  s t i m u l i  w h ich  a r e  e i t h e r  p u n i s h in g  o r  r e w a rd ­
in g .  The e x t e n t  t o  w h ich  th e  c o n t i n g e n t  s t i m u l i  a r e  p e r c e iv e d  by th e  
a c t o r  to  be r e w a rd in g  o r  p u n i s h in g  i s  p a r t i a l l y  d e te r m in e d  by a n  i n d i v i d ­
u a l ' s  s t a t e  v a r i a b l e s  a s  w e l l  a s  by s o c i e t a l  and s u b c u l t u r a l  no rm s.
An i n d i v i d u a l ' s  s t a t e  v a r i a b l e s  r e f e r  t o  th e  c o n s u m e r 's  p r e s e n t  
s t a t e  o f  s a t i a t i o n  o r  d e p r i v a t i o n  r e l a t i v e  t o  a  p a r t i c u l a r  b e h a v i o r .
B e r ry  and K unkel p o i n t  o u t  t h a t ,  ev en  th o u g h  th e  consum er e x p e r i e n c e s  
p r im a ry  o r  p h y s i o l o g i c a l  d e p r i v a t i o n s ,  m ost d e p r i v a t i o n s  a r e  d e te rm in e d  
by s o c i e t a l  and  s u b c u l t u r a l  norm s. They i n d i c a t e  t h a t  th e  l e v e l  o f  o n e ' s  
s a t i a t i o n  o r  d e p r i v a t i o n  i s  d e te rm in e d  by th e  r e l a t i v e  d i f f e r e n c e  b e ­
tw een o n e ' s  own c o n d i t i o n s  and  th e  c o n d i t i o n s  w h ich  a r e  a p p r o p r i a t e  in  
te rm s  o f  c u l t u r a l  and s u b c u l t u r a l  norms and  v a l u e s .
The s e t  o f  s o c i e t a l  and  s u b c u l t u r a l  norms i n  F ig u r e  2-5 d e t e r ­
mine th e  b o u n d a r i e s  f o r  t h e  a c c e p t a b i l i t y  o f  b e h a v i o r .  W hile th e  s o c i e t a l  
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Relevant Terms
R =  any behavior pattern 
C =  consequences, S', S*, S°
S' =  rewarding stimuli (eventually leading to “habit” )
S* =  aversive stimuli (eventually leading to “extinction”)
S* =  absence of any consequence
SJ =  stimuli in whose presence R has not been reinforced
SD =  stimuli in whose presence R has been reinforced
SV =  state variables (i.e. conditions of deprivation and satiation)
F ig u r e  2-5  The Framework o f  th e  B e r ry  and K unkel B e h a v io r a l  
Model o f  Man
S o u rc e :  L eonard  B e r ry  and J o h n  H. K u n k e l ,  " I n  P u r s u i t  o f  Consumer
Theory."  D e c i s io n  S c i e n c e s . I  ( J a n u a r y - A p r i l ,  1 9 7 0 ) ,  34.
s u b c u l t u r a l  norms d e l i n e a t e  more p r e c i s e l y  th e  a c c e p t a b i l i t y  o f  b e h a v io r  
f o r  p e r s o n s  w i t h i n  s u b s e t s  o f  a s o c i e t y .  B e r ry  and  K unkel b e l i e v e  t h a t  
t h e  s u b c u l t u r e s  m os t I n f l u e n t i a l  i n  d e t e r m in i n g  th e  b o u n d a r ie s  o f  a c c e p t ­
a b l e  b e h a v io r  a r e  r e f e r e n c e  g r o u p s ,  s o c i a l  c l a s s e s ,  and  g e o g ra p h ic  s u b ­
c u l t u r e s  .
The B e r ry  and  K unkel model v iew s  th e  i n d i v i d u a l  consum er a s  th e  
lo c u s  o f  b e h a v i o r .  A c c o rd in g  to  t h e i r  m o d e l,  th e  m a jo r  d e t e r m i n a n t s  o f  
b u y e r  b e h a v io r  a r e  t h e  l e a r n i n g  p r o c e s s  and  th e  norms o f  th e  o n e ' s  
s o c i e t y  and  s u b c u l t u r e .  As i n d i c a t e d  i n  t h e  r e v ie w  o f  th e  m ode l,  th e  
B e rry  and  K unkel b e h a v i o r a l  model o f  man d o e s  n o t  s p e c i f i c a l l y  fo c u s  
upon v a r i a b l e s  w h ich  a r e  u n iq u e  to  o n - g o in g  b u y e r - s e l l e r  i n t e r a c t i o n .  
However, t h i s  s e t  o f  v a r i a b l e s  c o u ld  be  i n t e g r a t e d  i n t o  th e  b e h a v i o r a l  
m odel o f  man i n  te rm s  o f  b o th  th e  s t a t e  v a r i a b l e s  and  c o n t i n g e n t  s t i m u l i .
A n d r e a s e n 's  D e c i s io n  Model o f  A t t i t u d e s  
and C ustom er Behavior*®
The A n d re a se n  model o f  consum er c h o i c e  i s  a b u y e r  d e c i s i o n  p r o ­
c e s s  w hich  i s  p e r c e iv e d  to  be a n  o u tg ro w th  o f  i n f o r m a t i o n  p r o c e s s i n g  
w i th  th e  c e n t r a l  and p r im a ry  v a r i a b l e  b e in g  a t t i t u d e .
A n d re a se n  p o i n t s  o u t  t h a t  a t t i t u d e s  e x i s t  i n  c l u s t e r s  and c o n s i s t  
o f  a c o g n i t i v e  com ponen t,  a  f e e l i n g  com ponen t,  and  an  a c t i o n - t e n d e n c y  
com ponen t.  I n  a d d i t i o n ,  he b e l i e v e s  t h a t  a t t i t u d e s  have  v a l e n c e s  w hich  
he p l a c e s  on a f a v o r a b l e - u n f a v o r a b l e  s c a l e  from  +1 to  - 1 .  The m a jo r  
f o r m a t iv e  e le m e n ts  o f  a t t i t u d e  s u b s y s te m s  i n c l u d e  ( 1 ) i n f o r m a t io n  and
^ O u t l i n e d  from  A la n  R. A n d re a s e n ,  " A t t i t u d e s  and Custom er B e h a v io r  
A D e c i s io n  M o d e l ,"  P e r s p e c t i v e s  i n  Consumer B e h a v i o r , e d .  by H a ro ld  H. 
K a s s a r j i a n  and  Thomas S .  R o b e r t s o n  (G le n v ie w , I l l i n o i s :  S c o t t ,  Foresm an
and  Company, 1 9 6 8 ) ,  p p .  5 0 0 -5 0 6 .
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f e e l i n g  g a t h e r e d  from  p a s t  w a n t - s a t i s f a c t i o n  e x p e r i e n c e s ,  ( 2 ) i n f o r m a t io n  
g a t h e r e d  in  th e  p a s t  b u t  u n r e l a t e d  to  im m ed ia te  w an t s a t i s f y i n g  e f f o r t ,
(3 )  g roup  a f f i l i a t i o n s  and e s p e c i a l l y  th e  v a l u e s  o f  s i g n i f i c a n t  o t h e r s ,
(4 )  a t t i t u d e s  to w ard  r e l a t e d  o b j e c t s  i n  th e  r e l e v a n t  a t t i t u d e  c l u s t e r ,  
and (5 )  th e  i n d i v i d u a l ' s  p e r s o n a l i t y .  T hus , a change  i n  a t t i t u d e s  may 
o c c u r  i f  one o r  more o f  th e  f o r m a t iv e  e l e m e n ts  a r e  ch an g ed .
The v a r i a b l e s ,  and r e l a t i o n s h i p s  o f  th e  A n d re a se n  model a r e  s e t  
f o r t h  i n  F ig u r e  2 - 6 .  From a m ic ro  v i e w p o i n t  th e  o v e r a l l  consum er c h o ic e  
p r o c e s s  i s  e s s e n t i a l l y  an  i n f o r m a t io n  p r o c e s s i n g  c y c l e .
I n p u t  i n f o r m a t i o n  r e a c h e s  th e  c u s to m e r  th ro u g h  f i v e  d i f f e r e n t  
c h a n n e l s ,  f o u r  o f  w h ich  a r e  shown a t  th e  l e f t  e x t re m e  o f  F ig u r e  2-6 
and th e  o t h e r  c h a n n e l  b e in g  d i r e c t  e x p e r i e n c e  w i t h  th e  f o c a l  o b j e c t .  
I n f o r m a t io n  r e c e i v e d  from  th e  e n v i ro n m e n t  i s  f i l t e r e d  w hich  r e d u c e s  and 
d i s t o r t s  th e  r e c e i v e d  in f o r m a t i o n .
The b u y e r ' s  c l u s t e r  o f  a t t i t u d e s  i s  shown i n  th e  c e n t e r  o f  th e  
d ia g ra m .  A n d re a s e n  p o s t u l a t e s  t h a t  t h e  f i l t e r e d  i n f o r m a t io n  h a s  some 
in c r e m e n t a l  e f f e c t  upon o n e ' s  a t t i t u d e s  e i t h e r  i n  a p o s i t i v e  o r  n e g a t i v e  
d i r e c t i o n .  I f  th e  c o n s e q u e n c e s  o f  t h e  a t t i t u d e  change  c a u s e s  one to  
make a s e l e c t i o n ,  im m ed ia te  p u r c h a s e  may o r  may n o t  o c c u r  d e p e n d in g  upon 
th e  c o n s t r a i n t s  on th e  b u y e r .  When a d e c i s i o n  i s  made to  s e e k  more 
i n f o r m a t i o n ,  th e  i n t e n s i t y  o f  th e  s e a r c h  w i l l  be d e p e n d e n t  upon th e  
s t r e n g t h  o f  th e  w a n t ,  t h e  p e r c e i v e d  q u a n t i t y  and  q u a l i t y  o f  i n f o r m a t io n  
i n i t i a l l y  r e c e i v e d ,  and th e  a s p e c t s  o f  p e r s o n a l i t y  p e r t a i n i n g  t o  i n t e l l i ­
gence  and need  f o r  c l a r i t y .
A d e c i s i o n  n o t  t o  p u r c h a s e  may r e s u l t  from  i n f o r m a t io n  p r o c e s s ­
in g .  Such an  outcom e may a r i s e  due t o  a d e c r e a s e  i n  w an t s t r e n g t h  o r  







































F ig u r e  2 -6  Com prehensive Framework o f  th e  A n d reasen  Model
S o u rc e :  A lan  R. A n d reasen ,  " A t t i t u d e s  and Custom er B e h a v io r :  A D e c is io n  M o d e l,"
P e r s p e c t i v e s  i n  Consumer B e h a v io r , e d .  H aro ld  H. K a s s a r j i a n  and Thomas S. 
R o b e r tso n  (G lenv iew , I l l i n o i s :  S c o t t ,  Foresm an and Company, 19 6 8 ) ,  p .
504.
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A n d re a se n  p o i n t s  o u t  t h a t  th e  p ro b le m  s o l v i n g  p r o c e s s  f o r  a p r o ­
d u c t  I n  a g iv e n  p r o d u c t  c l a s s  may r e q u i r e  a l e s s e r  q u a n t i t y  o f  d e c i s i o n  
making a c t i v i t y  b e c a u s e  t h e  p u r c h a s e  and o w n e rs h ip  g e n e r a t e s  new I n f o r ­
m a t io n  t h a t  a f f e c t s  a t t i t u d e s .  As s u b s e q u e n t  p u r c h a s e s  o c c u r ,  th e  
p u rc h a s e  d e c i s i o n  m ig h t  e v o lv e  I n t o  a h a b i t u a l  r e s p o n s e .  Even though 
a b u y in g  c y c l e  may become h a b i t u a l ,  a g iv e n  p u r c h a s e  may r e q u i r e  con ­
s i d e r a b l e  d e l i b e r a t i o n  due t o  c h an g e s  i n  w a n t - s t r e n g t h ,  changes  In  
a t t i t u d e s  o f  com plem en ta ry  p r o d u c t s ,  o r  ch an g e s  i n  th e  s t r u c t u r a l  e le m e n ts  
o f  a t t i t u d e s .
I n  d e s c r i b i n g  th e  v a r i o u s  s o u r c e s  o f  i n f o r m a t i o n  A ndreasen  
i n d i c a t e s  t h a t  s a le s m e n  and r e t a i l  c l e r k s ,  c l a s s i f i e d  a s  " a d v o c a te  p e r ­
s o n a l  s o u r c e s "  i n  F ig u r e  2 - 6 ,  h av e  an  i n f l u e n c e  upon  consum er d e c i s i o n  
p r o c e s s e s .  However, he  does  n o t  i n  any  way a n a l y z e  i n  d e t a i l  th e  p r o c e s s  
and e f f e c t s  o f  s a le s m a n -b u y e r  i n t e r a c t i o n  i n  te rm s  o f  how th e  s e l l e r ' s  
b e h a v io r  c o n t r i b u t e s  t o  th e  t o t a l  t r a n s a c t i o n a l  p a y o f f  o f  th e  b u y e r .
M ic ro s c o p ic  B uyer B e h a v io r  M odels i n  P e r s p e c t i v e
I n  summary, t h e s e  m ic r o s c o p ic  m ode ls  have  b e e n  p r e s e n t e d  to  
i l l u s t r a t e  th e  ty p e s  o f  v a r i a b l e s  and r e l a t i o n s h i p s  t h a t  a r e  a n a ly z e d  
i n  c u r r e n t l y  e x i s t i n g  b u y e r  b e h a v i o r  m o d e ls .  The v a r i a b l e s  w i th  w hich 
th e s e  m odels  d e a l  a r e  f a c t o r s  w h ich  may h av e  a p r e - s h a p i n g  e f f e c t  t h a t  
e x e r t s  a f o r c e  upon th e  b u y e r ' s  b e h a v i o r  d u r in g  b u y e r - s e l l e r  i n t e r a c t i o n .  
Y e t ,  t h e s e  m ode ls  do n o t  e x p l a i n  th e  f o r c e s  p r e s e n t  o n ly  d u r in g  i n t e r ­
a c t i o n  be tw een  th e  b u y e r  and  t h e  s e l l e r .  The v a r i a b l e s  in c lu d e d  in  th e  
m ic r o s c o p ic  b u y e r  b e h a v i o r  m odels  a r e  f a c t o r s  t h a t  i n f l u e n c e  b e h a v io r  i n  
g e n e r a l ,  t h a t  i s ,  th e y  i n f l u e n c e  b e h a v i o r  w h e th e r  o r  n o t  th e  i n d i v i d u a l  
i s  i n  t h e  i n t e r a c t i o n  a r e n a .  M ic ro s c o p ic  m ode ls  o f  b u y e r  b e h a v io r  have
n o t  y e t  c o n s id e r e d  i n  d e t a i l  t h e  v a r i a b l e s  and t h e i r  i n t e r r e l a t i o n s h i p s  
w hich a r e  u n iq u e  to  o n -g o in g  b u y e r - s e l l e r  I n t e r a c t i o n .
C om prehensive  M odels o f  B uyer B e h a v io r  
U n l ik e  th e  m ic r o s c o p ic  m o d e ls ,  th e  c o m p re h en s iv e  m odels  o f  b u y e r  
b e h a v io r  c o n s i s t  o f  a l a r g e r  number o f  v a r i a b l e s  and in c lu d e  b o th  i n t r a ­
i n d i v i d u a l  f a c t o r s  and f o r c e s  o f  s o c i a l  I n f l u e n c e .  The co m p reh en s iv e  
m ode ls  o u t l i n e d  i n  t h i s  s e c t i o n  in c lu d e  (1 )  N i c o s i a ' s  model o f  consumer 
d e c i s i o n  p r o c e s s e s  and (2 )  th e  E n g e l ,  K o l l a t ,  and B la c k w e l l  model o f  
consum er m o t i v a t i o n  and b e h a v i o r .
N i c o s i a ' s  Model o f  Consumer D e c i s io n  P ro c e s s e s* ^ -
The N ic o s i a  model o f  consum er b e h a v i o r  i s  a model o f  consum er 
d e c i s i o n  p r o c e s s e s .  I n  t h i s  model consum er b e h a v i o r  i s  d e a l t  w i th  as  
a d e c i s i o n  p r o c e s s  r a t h e r  th a n  a s  th e  r e s u l t  o f  a d e c i s i o n  p r o c e s s .  
N ic o s i a  c r i t i c i z e s  o t h e r  consum er b e h a v i o r  m odels  by p o i n t i n g  o u t  t h a t  
many d e c i s i o n  m odels  v ie w  th e  a c t  o f  p u r c h a s e  a s  th e  f i n a l  outcome o f  
th e  d e c i s i o n  p r o c e s s .  I n  th e  N i c o s i a  model th e  a c t  o f  p u rc h a s e  i s  o n ly  
one v a r i a b l e  i n  th e  s t r u c t u r e  o f  consum er d e c i s i o n  m ak ing .
N ic o s i a  v ie w s  th e  d i r e c t i o n  o f  th e  c o n s u m e r 's  d e c i s i o n  p r o c e s s  
a s  moving th ro u g h  a f u n n e l  from  a p a s s i v e  t o  an  a c t i v e  s t a t e  and from  a 
g e n e r a l  t o  a more p r e c i s e  c o n d i t i o n .  The m a t r i x  i n  F ig u r e  2-7 d e p i c t s  
th e  d im e n s io n s  o f  th e  c o n c e p t s  o f  p r e d i s p o s i t i o n ,  a t t i t u d e ,  and m o t iv a ­
t i o n .  From t h i s  m a t r i x  one can  s e e ,  i n  moving from  l e f t  t o  r i g h t ,  t h a t  
p r e d i s p o s i t i o n s  a r e  p a s s i v e  s t r u c t u r e s ,  t h a t  a t t i t u d e s  a r e  g e n e r a l  and
^ S u m m a r iz e d  from  F r a n c e s c o  M. N i c o s i a ,  Consumer D e c is io n  P r o c e s s e s  
M a r k e t in g  and A d v e r t i s i n g  I m p l i c a t i o n s  (Englewood C l i f f s ,  New J e r s e y :  
P r e n t i c e - H a l l  I n c . ,  1 9 6 6 ) ,  p p .  1 57 -188 .
DIMENSIONS CATEGORIES OF EACH DIMENSION
( a )  Dynamics PASSIVE DRIVING 
Weak S t ro n g
(b )  Time P r e s e n t F u tu r e P r e s e n t F u tu r e P r e s e n t F u tu r e
( c )  Scope G enera l S p e c i f i c [Seneral S p e c i f i c G en e ra l G en era l S p e c i f i c S p e c i f i c
(1 )  (2 )  (3 )  (4 )  (5 )  ( 6 ) (7 )  ( 8 )
PREDISPOSITIONS ATTITUDES MOTIVATIONS
F ig u r e  2-7  D e f i n i t i o n  o f  P r e d i s p o s i t i o n s ,  A t t i t u d e s ,  and M o t iv a t io n s  i n  th e  N ic o s ia  Model
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weak d r i v i n g  s t r u c t u r e s ,  and t h a t  m o t i v a t i o n s  a r e  s p e c i f i c ,  s t r o n g  d r i v ­
in g  s t r u c t u r e s .
An o v e rv ie w  o f  N i c o s i a ' s  model i s  p r e s e n t e d  i n  F ig u r e  2 - 8 .
N o t ic e  t h a t  th e  model c o n s i s t s  o f  f o u r  m a jo r  f i e l d s .  The d e c i s i o n  p r o ­
c e s s  o f  th e  consum er i s  p e r c e i v e d  t o  e x i s t  i n  a t im e  d im e n s io n  c a l l e d  
a b e h a v i o r a l  s p a c e .  Each f i e l d  r e p r e s e n t s  a c r o s s - s e c t i o n  o f  b e h a v i o r a l  
s p a c e .  The f u n c t i o n a l  r e l a t i o n s  b e tw een  t h e s e  f i e l d s  c a n  be d e r iv e d  by 
com paring  one f i e l d  w i th  a n o t h e r .
F i e l d  o n e ,  c o n s i s t i n g  o f  two s u b f i e l d s ,  p e r t a i n s  t o  t h e  v a r i ­
a b l e s  and d e v i c e s  t h a t  may o r  may n o t  c r e a t e  an  a t t i t u d e  b a s e d  upon a 
m essage p u t  f o r t h  by th e  f i r m .  The s e l e c t i o n  o f  a m essage  t o  be s e n t  
t o  th e  consum er i s  d e te rm in e d  by th e  v a r i a b l e  i n  s u b f i e l d  o n e .  These 
v a r i a b l e s  and mechanism s a r e  (1 )  th e  f i r m ' s  o r g a n i z a t i o n a l  a t t r i b u t e s ,
(2 )  t h e  c h a r a c t e r i s t i c s  o f  th e  b ra n d  and p r o d u c t  t o  be a d v e r t i s e d ,  (3 )  
e n v i ro n m e n ta l  f a c t o r s  s u r r o u n d in g  th e  f i r m ,  ( 4 )  a t t r i b u t e s  o f  a v a i l a b l e  
mass m e d ia ,  (5 )  c h a r a c t e r i s t i c s  o f  th e  consum er t o  be r e a c h e d ,  and ( 6 ) 
e n c o d in g  and t r a n s m i s s i o n  o f  th e  m e ssa g e .  The e n c o d in g  and t r a n s m i s s i o n  
mechanism d e t e r m in e s  b o th  e x p o s u re  and th e  e f f e c t i v e n e s s  o f  m essage co n ­
t e n t .
S u b f i e l d  two w i t h i n  f i e l d  one f o c u s e s  upon  th e  i n t e r a c t i o n  o f  
b o th  t h e  c h a r a c t e r i s t i c s  o f  th e  m essage  and  consum er and th e  outcome o f  
t h i s  i n t e r a c t i o n — nam ely  w h e th e r  o r  n o t  t h e  i n d i v i d u a l  fo rm s an  a t t i t u d e  
a b o u t  th e  b r a n d .  A t t i t u d e  f o r m a t io n  i s  d e p e n d e n t  upon  e x p o s u r e .  E xposu re  
i s  a f u n c t i o n  o f  ( 1 ) e n v i ro n m e n ta l  f a c t o r s  o p e r a t i n g  a t  th e  t im e ,  ( 2 ) 
c h a r a c t e r i s t i c s  o f  t h e  r e c e i v e r  t h a t  a f f e c t  h i s  p r o c e s s e s  o f  s e l e c t i v e  
e x p o s u re  and s e l e c t i v e  p e r c e p t i o n ,  (3 )  c a p a b i l i t i e s  o f  p h y s i c a l  s e n s o r y  
d e v i c e s ,  and (4 )  a r e s e r v o i r  o f  e x i s t i n g  c o g n i t i v e  s t r u c t u r e s .  The
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S ource :  F ran cesco  M. N ic o s ia ,  Consumer D e c is io n  P r o c e s s ; M arke ting  and A d v e r t i s in g  I m p l ic a t io n s  
Englewood C l i f f s ,  New J e r s e y :  P r e n t i c e - H a l l ,  I n c . ,  1966) p .  156.
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p o t e n t i a l  c o n s e q u e n c e s  o f  s u b f i e l d  two a r e  t h a t  th e  m essage  may be l o s t ,  
th e  m essage  may be s t o r e d  w i t h o u t  c a u s in g  a c h a n g e ,  o r  th e  m essage may 
be r e l e v a n t  enough t o  p ro d u c e  a r e o r g a n i z a t i o n  t h a t  c a u s e s  a c o g n i t i v e  
s t r u c t u r e  t o  ch an g e  from  p a s s i v e  t o  a c t i v e .
I f  an  a t t i t u d e  d o es  r e s u l t  from  s u b f i e l d  two a s  i s  shown i n  
F ig u r e  2 - 8 ,  a l a r g e  number o f  i n t e r v e n i n g  v a r i a b l e s  may a r i s e  be tw een  
a t t i t u d e  f o r m a t io n  and p u r c h a s e  o f  th e  b r a n d .  A few i n t e r v e n i n g  mech­
an ism s  make up f i e l d s  two and t h r e e .
The a t t i t u d e  t h a t  e n t e r s  f i e l d  two i s  a weak d r i v i n g  f o r c e  t h a t  
h a s  c r e a t e d  a g e n e r a l  i n t e r e s t  i n  t h e  p r o d u c t  c a t e g o r y  b u t  h a s  a l s o  
c r e a t e d  a b ra n d  c h o i c e  p ro b le m  f o r  th e  co n su m er .  To s o lv e  t h i s  p ro b lem  
t h e  d e c i s i o n  m aker w i l l  s e a r c h  f o r  more i n f o r m a t i o n .  The consum er may 
s e a r c h  i n t e r n a l l y  ( w i t h i n  h i s  memory) and a l s o  en g ag e  i n  a c t u a l  o v e r t  
s e a r c h .  As a r e s u l t  o f  s e a r c h  and e v a l u a t i o n  o f  h i s  p e r c e i v e d  a l t e r n a ­
t i v e s ,  t h e  d e c i s i o n  p r o c e s s  may be d i s c o n t i n u e d  i f  no s a t i s f a c t o r y  
s o l u t i o n s  a r e  f o u n d .  The c r i t e r i a  f o r  e v a l u a t i n g  a l t e r n a t i v e s  may be 
a l t e r e d  i f  no s a t i s f a c t o r y  a l t e r n a t i v e s  a r e  found  w i t h  s e a r c h  and e v a l u ­
a t i o n  c o n t i n u i n g .  I f ,  a s  a r e s u l t  o f  s e a r c h  and e v a l u a t i o n ,  t h e  d e c i s i o n  
m aker f i n d s  an  a c c e p t a b l e  a l t e r n a t i v e  ( s u c h  a s  th e  o r i g i n a l l y  a d v e r t i s e d  
b r a n d ) ,  th e n  th e  a t t i t u d e  c r e a t e d  i n  s u b f i e l d  two h a s  b e e n  t r a n s fo rm e d  
i n t o  a m o t i v a t i o n .  From N i c o s i a ' s  d e f i n i t i o n  o f  m o t i v a t i o n  ( s e e  F ig u r e  
2 -7 )  th e  d e c i s i o n  m a k e r 's  r e l a t i o n s h i p  t o  t h e  s e l e c t e d  a l t e r n a t i v e  i s  
s p e c i f i c  and a c t i v e .
The m o t i v a t i o n  w h ich  i s  t h e  o u t p u t  o f  f i e l d  two i s  th e  i n p u t  o f  
f i e l d  t h r e e ,  t h e  a c t  o f  p u r c h a s e .  An I n d i v i d u a l ' s  a c t  o f  p u r c h a s e  i s  
a f f e c t e d  by s e v e r a l  i n t e r v e n i n g  v a r i a b l e s .  A l th o u g h  th e  d e c i s i o n  maker 
h a s  d e c id e d  t o  p u r c h a s e ,  h i s  a c t i o n  i n  s e c u r i n g  th e  s p e c i f i c  p r o d u c t  may
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be in f l u e n c e d  by t h e  d i s c r e p a n c y  i n  th e  c o n s u m e r 's  p s y c h o l o g i c a l  r e a l i t y  
and o b j e c t i v e  r e a l i t y ,  t h e  c h o ic e  o f  s t o r e  and i n - s t o r e  f a c t o r s ,  and 
th e  d i s p a r i t y  b e tw ee n  th e  l e v e l  o f  m o t i v a t i o n  and th e  l e v e l  o f  p a s t  
p u r c h a s e s .  As t h e s e  f a c t o r s  I n t e r a c t  w i th  th e  m o t i v a t i o n  o f  th e  c o n ­
sum er, a t  l e a s t  t h r e e  p o s s i b l e  outcom es may a r i s e  i n c l u d i n g  (1 )  th e  
d e c i s i o n  n o t  t o  p u r c h a s e ,  ( 2 )  a r e v i s i o n  i n  t h e  c o g n i t i v e  s t r u c t u r e  
t h a t  l e a d s  t o  f u r t h e r  s e a r c h ,  o r  (3 )  p u rc h a s e  o f  t h e  a d v e r t i s e d  p r o d u c t .
The p u r c h a s e ,  w hich  i s  one o f  t h e  c o n se q u e n c e s  o f  f i e l d  t h r e e ,  
a c t s  a s  an  i n p u t  f o r  f i e l d  f o u r ,  th e  f e e d b a c k  component o f  th e  m o d e l.  
I n f o r m a t i o n  r e s u l t i n g  from  t h e  p u r c h a s e  becom es b o th  a p a r t  o f  t h e  c o n ­
s u m e r 's  i n f o r m a t i o n  s y s te m  and a p a r t  o f  th e  f i r m ' s  i n f o r m a t i o n  s y s te m .  
C h a r a c t e r i s t i c s  o f  t h e  f i r m ' s  i n f o r m a t i o n  s y s te m  as  w e l l  a s  o t h e r  
a t t r i b u t e s  o f  t h e  f i r m  d e t e r m in e  th e  m anner i n  w hich  t h e  s e l l e r  g a t h e r s ,  
i n t e r n a l i z e s ,  and e v a l u a t e s  s a l e s  i n f o r m a t i o n .  T h is  i n f o r m a t i o n  i s  an  
i n p u t  f o r  s u b f i e l d  one i n  f i e l d  o n e .  Through th e  m echanism s o f  s t o r a g e  
and c o n s u m p t io n ,  t h e  consum er g a i n s  i n f o r m a t i o n  t h a t  becomes an  i n p u t  
i n t o  h i s  s o c i a l  p s y c h o l o g i c a l  f i e l d  i n  s u b f i e l d  tw o, f i e l d  o n e .  The 
f e e d b a c k  o f  i n f o r m a t i o n  i n t o  s u b f i e l d  two i n  t h e  fo rm  o f  some d e g re e  o f  
s a t i s f a c t i o n  may i n f l u e n c e  th e  d e c i s i o n  m a k e r 's  o r i g i n a l  p r e d i s p o s i t i o n ,  
h i s  a t t i t u d e ,  o r  h i s  m o t i v a t i o n .  S u b se q u e n t  c y c l e s  o f  th e  d e c i s i o n  
p r o c e s s  a r e  i n  t u r n  a f f e c t e d  by such  c h an g e s  i n  t h e s e  c o g n i t i v e  s t r u c ­
t u r e s .
I n  d e s c r i b i n g  h i s  model N ic o s i a  i n d i c a t e s  t h a t  th e  model i s  
o p e r a t i o n a l  when u s i n g  o t h e r  ty p e s  o f  i n i t i a l  i n p u t s  b e s i d e s  an  a d v e r ­
t i s i n g  m e ss a g e .  N i c o s i a ,  i n  p r e s e n t i n g  v a r i o u s  com ponents  o f  h i s  
c o m p re h e n s iv e  schem e, i s  c a r e f u l  t o  p o i n t  o u t  t h e  r e l a t i o n s h i p s  f o r  w hich  
v e r y  l i t t l e  e m p i r i c a l  e v id e n c e  e x i s t s .  The model d e v e lo p e d  by N ic o s i a
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seems t o  be a fram ew ork o r  s t r u c t u r e  on w h ich  t o  b a s e  f u r t h e r  r e s e a r c h  
w hich p e r t a i n s  t o  s p e c i f i c  com ponents  o f  th e  consum er d e c i s i o n  making 
p r o c e s s .
A l th o u g h  N i c o s i a ' s  fram ew ork  i s  v e r y  c o m p re h e n s iv e ,  th e  r e s e a r c h e r  
does  n o t  a n a l y z e ,  i n  any  d e t a i l ,  t h e  e f f e c t s  o f  th e  p e r s o n a l  s a l e s m a n 's  
b e h a v i o r  upon th e  b u y e r ' s  b e h a v i o r .  H owever, t h i s  model i s  g e n e r a l  
enough t h a t  an  e x t e n s i o n  o f  th e  N ic o s i a  model c o u ld  i n c lu d e  such  e f f e c t s .  
The e x t e n s i o n  c o u ld  be d e v e lo p e d  i n  f i e l d  t h r e e .  I n  f a c t ,  N ic o s ia  i n ­
c l u d e s  i n - s t o r e  f a c t o r s  a s  one o f  t h e  i n t e r v e n i n g  v a r i a b l e s  i n  f i e l d  
t h r e e  b u t  does  n o t  f o c u s  upon th e  c o n t r i b u t i o n  t h a t  th e  s a le s m a n  makes 
t o  th e  b e h a v i o r a l  p a y o f f  r e c e i v e d  by t h e  b u y e r .  B e h a v io r a l  c o n s i d e r a t i o n  
o f  t h i s  ty p e  c o u ld  s t r e n g t h e n  th e  N ic o s i a  model and would n o t  i n  any way 
c o n t r a d i c t  o r  d e t r a c t  from  th e  a u t h o r ' s  d e c i s i o n  p r o c e s s  f ram ew ork .
The E n g e l - K o l l a t - B l a c k w e l l  Model o f  Consumer 
M o t i v a t i o n  and B e h a v io r * 2
The E n g e l ,  K o l l a t ,  and B la c k w e l l  model o f  consum er m o t i v a t i o n  
and b e h a v i o r  i s  a v e r y  c o m p re h e n s iv e  model o f  th e  f o r c e s  t h a t  a f f e c t  co n ­
sumer a c t i o n .  Even th ough  th e  model i s  s e t  i n  a d e c i s i o n  making f ra m e ­
w ork , t h e  a n a l y s i s  i s  n o t  l i m i t e d  t o  o n ly  th e  consum er p ro b le m  s o l v i n g  
m echanism . A g r e a t  d e a l  o f  e m p h as is  i s  p l a c e d  upon b o th  th e  i n p u t s  and 
o u t p u t s  o f  th e  d e c i s i o n  p r o c e s s .  L ik e  t h e  N ic o s i a  m o d e l,  th e  E n g e l -  
K o l l a t - B l a c k w e l l  model o f  consum er m o t i v a t i o n  and b e h a v i o r  v ie w s  th e  a c t  
o f  p u r c h a s e  a s  o n ly  one com ponent o f  consum er b e h a v i o r  r a t h e r  th a n  a s  
th e  f i n a l ,  u l t i m a t e  a c t i o n  o f  t h e  consum er.
12 O u t l i n e d  from  Jam es F .  E n g e l ,  David T. K o l l a t ,  and R oger D. B la c k -  
w e l l ,  Consumer  B e h a v io r  (New Y ork : H o l t ,  R i n e h a r t ,  and W in s to n ,  I n c . ,
1 9 6 8 ) ,  p p .  4 0 -5 0 .
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Shown i n  F ig u r e  2 - 9  i s  t h e  f lo w  c h a r t  w h ich  r e p r e s e n t s  th e  com­
p r e h e n s iv e  scheme o f  th e  E n g e l - K o l l a t - B l a c k w e l l  m ode l.  I n  t h e  u p p e r  
r i g h t - h a n d  c o r n e r  i s  th e  c o n t r o l  c e n t e r  w h ich  c o n s i s t s  o f  p e r s o n a l i t y  
c h a r a c t e r i s t i c s ,  s t o r e d  i n f o r m a t i o n ,  v a l u e s  and a t t i t u d e s ,  and a c e n t r a l  
c o n t r o l  u n i t  t h a t  a c t s  a s  a p s y c h o l o g i c a l  command c e n t e r .
To th e  l e f t  o f  th e  c o n t r o l  c e n t e r  a r e  d e p i c t e d  th e  i n p u t s  from  
th e  c o n s u m e r 's  e n v i ro n m e n t .  T hese  i n p u t s  d e r i v e  from  b o th  p h y s i c a l  
and s o c i a l  s o u r c e s  and a r e  r e c e i v e d  by an i n d i v i d u a l ' s  s e n s o r y  r e c e p t o r s  
o r  s e n s e  o r g a n s .  Some o f  th e  i n p u t s  r e a c h  a w a re n e s s  and c r e a t e  a r o u s a l .  
Through a p r o c e s s  o f  c o m p a r is o n  th e  consum er e v a l u a t e s  th e  i n p u t s  w hich  
h av e  c a u se d  a r o u s a l  t o  d e t e r m in e  i f  a s i g n i f i c a n t  d i s p a r i t y  e x i s t s  b e ­
tw een  h i s  c u r r e n t  p s y c h o l o g i c a l  s t a t e  and t h e  new i n f o r m a t i o n .  I f  th e  
consum er b e l i e v e s  th e  d i s p a r i t y  t o  be  s i g n i f i c a n t ,  th e n  h e  h a s  r e a c h e d  
th e  p ro b le m  r e c o g n i t i o n  s t a g e .  N o t i c e  i n  F ig u r e  2 - 9 ,  t h a t  i f  t h e  p ro b lem  
i s  r e c o g n i z e d ,  h e  may o r  may n o t  t a k e  a c t i o n .  The m anner i n  w h ich  th e  
consum er d e a l s  w i th  p ro b le m  r e c o g n i t i o n  ( s u c h  a s  "go"  o r  " h a l t " )  i s  
s t o r e d  i n  t h e  memory.
I f  th e  consum er c h o o se s  th e  "g o "  c o u r s e  o f  a c t i o n ,  h e  w i l l  a t t e m p t  
t o  s o lv e  h i s  p ro b le m .  L ik e  t h e  H ow ard-Sheth  m o d e l,  t h e  E n g e l - K o l l a t -  
B la c k w e l l  model d i f f e r e n t i a t e s  b e tw ee n  v a r i o u s  d e g r e e s  o f  c o m p le x i ty  i n  
consum er d e c i s i o n  m ak ing . E x te n d e d  p ro b le m  s o l v i n g  on th e  p a r t  o f  th e  
consum er w i l l  r e q u i r e  t h a t  he  s e a r c h  f o r  a l t e r n a t i v e s  and  e v a l u a t e  
p o t e n t i a l ,  f e a s i b l e  s o l u t i o n s  b e f o r e  a p u r c h a s e  i s  made. The s e a r c h  and 
e v a l u a t i o n  s t a g e s  w ould  n o t  be  n e c e s s a r y  f o r  v i r t u a l l y  r o u t i n e  d e c i s i o n s .
From F ig u r e  2 - 9  n o t e  t h a t  b o th  th e  s e a r c h  and e v a l u a t i o n  s t a g e s  
o f  t h e  e x te n d e d  d e c i s i o n  p r o c e s s  may r e s u l t  i n  ( 1 ) a h a l t i n g  o f  th e  
d e c i s i o n  p r o c e s s  w i th  i n f o r m a t i o n  b e in g  s t o r e d ,  ( 2 ) a " d e l a y "  i n  th e
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p r o c e s s  f o r  p u rp o s e s  o f  s e a r c h i n g  o u t  more i n f o r m a t i o n ,  o r  (3 )  a d i r e c t  
move t o  th e  n e x t  s t a g e  o f  t h e  d e c i s i o n  p r o c e s s .
The p u r c h a s e  s t a g e  may r e s u l t  i n  no p u r c h a s e  w i th  e i t h e r  a h a l t ­
in g  o f  th e  p r o c e s s  and s t o r a g e  o f  i n f o r m a t i o n ,  o r  a s e a r c h  f o r  more 
i n f o r m a t i o n .  I f  t h e  p u r c h a s e  s t a g e  d o es  r e s u l t  i n  a p u r c h a s e ,  two 
m a jo r  ou tcom es may o c c u r .  F i r s t ,  p o s tp u r c h a s e  e v a l u a t i o n  may o c c u r  
c a u s in g  th e  b u y e r  t o  s e a r c h  f o r  more i n f o r m a t i o n  t o  s u p p o r t  th e  p u rc h a s e  
d e c i s i o n  which he  had  made. Second , t h e  outcom e may a l t e r  c i r c u m s ta n c e s  
i n  such  a manner t h a t  t h e s e  ch an g e s  a c t  a s  new s t i m u l i  f o r  f u r t h e r  b e ­
h a v i o r .
Even th ough  th e  o u t l i n e  s e t  f o r t h  above d e s c r i b e s  th e  framework 
shown in  F ig u r e  2 - 9 ,  E n g e l ,  K o l l a t ,  and  B la c k w e l l  u se  t h i s  d e c i s i o n  
fram ew ork to  p r e s e n t  a d e t a i l e d  a n a l y s i s  o f  th e  m a jo r  com ponents  (an d  
i n t e r r e l a t i o n s h i p s  among t h e s e  com ponen ts )  w hich  i n f l u e n c e  a c o n s u m e r 's  
b e h a v i o r .  The a u t h o r s '  f o c u s  i s  n o t  so  much u ^ on  d e f e n s e  o f  th e  s t r u c u r e  
b u t  r a t h e r  i s  upon th e  v a r i a b l e s ,  r e l a t i o n s h i p s ,  and  e m p i r i c a l  f i n d i n g s  
p e r t a i n i n g  to  consum er a c t i o n .
The a u t h o r s '  d i s c u s s i o n  o f  b u y e r - s e l l e r  i n t e r a c t i o n  i s  e x t r e m e ly
l i m i t e d .  I n  t h e i r  a n a l y s i s  o f  b u y in g  p r o c e s s e s  ( s e e  F ig u r e  2 -9 )  th e y
r e c o g n i z e  t h a t  th e  s a l e s m a n 's  b e h a v i o r  e x e r t s  a f o r c e  upon th e  b u y e r ,
b u t  th e y  p o i n t  o u t  t h a t  r e s e a r c h  on c u s to m e r - s a le s m a n  i n t e r a c t i o n  i s
13r a t h e r  s p a r s e .  I n  r e g a r d  t o  such  m odels  th e y  c o n c lu d e :
The c u s to m e r - s a le s m a n  i n t e r a c t i o n  model h a s  em erged o n ly  r e c e n t l y  
and h a s  n o t  a s  y e t  b een  e x t e n s i v e l y  r e s e a r c h e d .  C o n s e q u e n t ly ,  a t  
t h i s  j u n c t u r e ,  g e n e r a l i z a t i o n s  a b o u t  m a rk e t in g  s t r a t e g y  a r e  p r e m a tu r e .  
However, t h e r e  i s  r e a s o n  t o  b e l i e v e  t h a t  i n t e r a c t i o n  m odels  w i l l ,  i n  
t h e  f u t u r e ,  g e n e r a t e  u s e f u l  i n s i g h t s  f o r  m a rk e t in g  management p u r ­
p o s e s .  I n d e e d ,  I n t e r a c t i o n  m odels  may become th e  m ost e x c i t i n g  and 
u s e f u l  a p p ro a c h  t o  consum er b e h a v i o r  d u r in g  th e  n e x t  d e c a d e .
13Ibid.. p, 468.
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From t h i s  q u o t a t i o n  i t  i s  a p p a r e n t  t h a t  E n g e l ,  K o l l a t ,  and 
B la c k w e l l ,  due t o  th e  g e n e r a l  l a c k  o f  r e s e a r c h  i n  t h e  a r e a ,  h a v e  n o t  
f o c u s e d  upon th e  e f f e c t s  o r  p r o c e s s e s  o f  b u y e r - s e l l e r  i n t e r a c t i o n  b u t  do 
r e c o g n i z e  th e  need  t o  i n c l u d e  t h e s e  i n f l u e n c e s  a s  a p a r t  o f  consum er 
b e h a v i o r  a n a l y s i s .
C om prehensive  B uyer B e h a v io r  
M odels  i n  P e r s p e c t i v e
L ik e  t h e  m ic r o s c o p ic  m o d e ls ,  t h e  c u r r e n t ,  more co m p re h en s iv e  
m odels  o f  b u y e r  b e h a v i o r  w h e th e r  d e c i s i o n - o r i e n t e d ,  p s y c h o l o g i c a l l y  b a s e d ,  
o r  s o c i o l o g i c a l l y  b a se d  do n o t  a d e q u a te l y  c o n s i d e r  th e  v a r i a b l e s  and r e ­
l a t i o n s h i p s  w hich  a r e  u n iq u e  t o  o n -g o in g  b u y e r - s e l l e r  i n t e r a c t i o n .  Many 
o f  th e  v a r i a b l e s  and r e l a t i o n s h i p s  in c lu d e d  i n  th e  m a c ro sc o p ic  m odels  
p e r t a i n  t o  human b e h a v i o r  w h e th e r  o r  n o t  th e  p e r s o n  i s  i n t e r a c t i n g  w i th  
a n o t h e r  i n d i v i d u a l .  F o r  ex am p le ,  t h e  N ic o s i a  b u y e r  b e h a v i o r  model i s  
b a s i c a l l y  a g e n e r a l  model o f  d e c i s i o n  m ak ing .  The E n g e l - K o l l a t - B l a c k w e l l  
model c o n t a i n s  a l a r g e  number o f  g e n e r a l  human b e h a v i o r  v a r i a b l e s  w hich 
c o u ld  be a c t i v e  e i t h e r  w i t h i n  o r  o u t s i d e  o f  t h e  i n t e r a c t i o n  a r e n a .
Even th ough  c u r r e n t  c o m p re h e n s iv e  b u y e r  b e h a v i o r  m ode ls  l a c k  
i n t e r a c t i o n  v a r i a b l e s ,  t h e  d i s c u s s i o n  o f  t h e s e  m ode ls  i n d i c a t e s  t h a t  th e  
v a r i a b l e s  and t h e i r  i n t e r r e l a t i o n s h i p s  w hich  a r e  u n iq u e  to  o n -g o in g  
b u y e r - s e l l e r  i n t e r a c t i o n  c o u ld  be i n t e g r a t e d  i n t o  s e v e r a l  e x i s t i n g  m odels  
o f  b u y e r  b e h a v i o r  t o  c r e a t e  a n  im proved  e x p l a n a t i o n  o f  t h e  f o r c e s  w hich 
i n f l u e n c e  consum er b e h a v i o r .
S t u d i e s  o f  B u y e r - S e l l e r  I n t e r a c t i o n
The p e r s o n a l  s e l l i n g  r e s e a r c h  w hich  p e r t a i n s  t o  th e  r e l a t i o n s h i p s  
o f  t h e  c u s to m e r  and  s a le s m a n  h a s  g e n e r a l l y  f o c u s e d  upon a t t r i b u t e s  o f  th e
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14s a le s m a n  and s a le sm a n  e f f e c t i v e n e s s .  R e s e a rc h  w h ich  d e a l s  w i th  o n ­
g o in g  i n t e r a c t i o n  o f  t h e  c u s to m e r  and a s a le s m a n  h a s  b een  n e g l e c t e d .
A m a jo r  r e a s o n  f o r  t h i s  n e g l e c t  i s  a l a c k  o f  a t h e o r e t i c a l  fram ework 
and v a l i d  m e th o d o lo g y  f o r  t h e  a n a l y s i s  o f  o n -g o in g  c u s to m e r - s a le s m a n  
i n t e r a c t i o n .  I n  t h i s  s e c t i o n  i s  s e t  f o r t h  t h e  o u t l i n e s  o f  t h r e e  d i f f e r ­
e n t  e m p i r i c a l  s t u d i e s  w hich  d e a l  w i th  th e  b u y e r - s e l l e r  dyad as  th e  
r e s e a r c h  u n i t .  The f i r s t  c o n c e n t r a t e s  on th e  a n a l y s i s  o f  o n -g o in g  
i n t e r a c t i o n ,  and th e  seco n d  and t h i r d  p e r t a i n  t o  th e  e f f e c t s  o f  c u s to m e r -  
s a le s m a n  i n t e r a c t i o n .
The W i l l e t t - P e n n i n g t o n  S tu d y  o f  On-Going I n t e r a c t i o n
As i n d i c a t e d  e a r l i e r  t h e  amount o f  e m p i r i c a l  r e s e a r c h ,  p e r t a i n ­
in g  t o  b u y e r  and s e l l e r  b e h a v i o r  d u r in g  o n -g o in g  i n t e r a c t i o n ,  i s  v e r y  
l i m i t e d .  Y e t ,  a m a jo r  e m p i r i c a l  c o n t r i b u t i o n  i n  t h i s  a r e a  a r i s e s  from  
r e s e a r c h  p e r fo rm e d  by R onald  P .  W i l l e t t  and A l l a n  L. P e n n i n g t o n . ^
F o r  a few exam ples  o f  t h i s  ty p e  o f  r e s e a r c h  s e e :  D avid  Mayer
and H e r b e r t  M. G re e n b e rg ,  ''What Makes a Good S a le s m a n ,"  H a rv a rd  B u s i ­
n e s s  R ev iew . XLII ( J u ly - A u g u s t ,  1 9 6 4 ) ,  1 1 9 -2 5 ;  Wayne K. K i r c h n e r  
and M arv in  D u n n e t te ,  "How S a le sm en  and T e c h n ic a l  Men D i f f e r  i n  D e s c r ib ­
in g  T h e m s e lv e s , "  P e r s o n n e l  J o u r n a l . XXXVII ( A p r i l ,  1 9 5 9 ) ,  4 1 8 -2 2 ;  
F r e d e r i c k  E . W e b s te r ,  J r . ,  " I n t e r p e r s o n a l  C om m unica tion  and Salesm an  
E f f e c t i v e n e s s , "  J o u r n a l  o f  M a r k e t i n g . XXXII ( J u l y ,  1 9 6 8 ) ,  7 -1 3 ;  C e c i l  
F r e n c h ,  " C o r r e l a t e s  o f  S u c c e s s  i n  R e t a i l  S e l l i n g , "  A m erican  J o u r n a l  
o f  S o c io l o g y . LXVI (S e p te m b e r ,  1 9 6 0 ) ,  1 2 8 -3 4 ;  Jam es E .  S t a f f o r d  and 
Thomas V. G r e e r ,  "Consum er P r e f e r e n c e  f o r  Types o f  S a lesm en : A S tudy
o f  In d e p e n d e n c e  -  D ependence C h a r a c t e r i s t i c s , "  J o u r n a l  o f  R e t a i l i n g . 
XLI (Summer, 1 9 6 5 ) ,  2 7 -3 3 ;  Jo h n  B. M in e r ,  " P e r s o n a l i t y  and A b i l i t y  
F a c t o r s  i n  S a le s  P e r f o r m a n c e ,"  J o u r n a l  o f  A p p l ie d  P s y c h o lo g y . XLV 
( F e b r u a r y ,  1 9 6 2 ) ,  6 -1 2 ;  W. T. H a t r e l l ,  "The R e l a t i o n  o f  T e s t  S co re s '  t o  
S a l e s  C r i t e r i a , "  P e r s o n n e l  P s y c h o lo g y . X I I I  ( S p r i n g ,  1 9 6 0 ) ,  6 5 -9 ;  
and Wayne K i r c h n e r ,  C a r o l i n e  S . M cElw ain , and M a rv in  D. D u n n e t t e ,  "A 
N o te  on  th e  R e l a t i o n s h i p  B etw een Age and S a l e s  E f f e c t i v e n e s s , "  J o u r n a l  
o f  A p p l ie d  P s y c h o lo g y . XLIV ( A p r i l ,  1 9 6 0 ) ,  9 2 - 3 .
^ S e e :  R onald  P .  W i l l e t t  and A l l a n  L . P e n n in g t o n ,  "C ustom er and
S a le sm a n :  The Anatomy o f  C h o ic e  and I n f l u e n c e  i n  a R e t a i l  S e t t i n g , "
S c i e n c e . T e c h n o lo g y , and  M a r k e t i n g ,  e d .  by Raymond M. Haas (C h ic a g o :  
A m erican  M a rk e t in g  A s s o c i a t i o n ,  1 9 6 6 ) ,  p p .  5 9 8 -6 1 6 .
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W i l l e t t  and P e n n in g to n  h y p o th e s i z e d  t h a t  c u s to m e r - s a le s m a n  
I n t e r a c t i o n  i n  home a p p l i a n c e  r e t a i l  t r a n s a c t i o n s  t a k e s  th e  form o f  
p r o b le m - s o l v in g  and t h a t  th e  c o n t e n t  o f  c u s to m e r - s a le s m a n  i n t e r a c t i o n  
can  be u sed  t o  p r e d i c t  s u c c e s s f u l  t r a n s a c t i o n s .  The r e s e a r c h e r s '  
m e thodo logy  in c lu d e d  b o th  an  o b s e r v a t i o n  te c h n iq u e  ( u s in g  a t a p e  r e ­
c o r d e r  and a human o b s e r v e r )  and  a s u rv e y  o f  th e  210 a p p l i a n c e  c u s to m e r s .
The c u s to m e r - s a le s m a n  i n t e r a c t i o n s ,  w hich  w ere  r e c o r d e d  by ta p e  
r e c o r d e r  and  by v i s u a l  o b s e r v a t i o n ,  w ere  a n a ly z e d  u s in g  B a l e s '  " s o c i a l  
i n t e r a c t i o n  c a t e g o n  ' . s . " ^  Each com ponent o f  i n t e r a c t i o n  o b s e rv e d  was 
v iew ed a s  an  " i n t e r a c t i o n  a c t "  and  c l a s s i f i e d  i n t o  one o f  th e  f o l l o w i n g  
c a t e g o r i e s :  (1 )  shows s o l i d a r i t y ,  (2 )  shows t e n s i o n  r e l e a s e ,  (3 )  a g r e e s ,
(4 )  g iv e s  s u g g e s t i o n ,  (5) g iv e s  o p i n i o n ,  (6 )  g iv e s  o r i e n t a t i o n ,  (7 )  a s k s  
f o r  o r i e n t a t i o n ,  (8 )  a s k s  f o r  o p i n i o n ,  (9 )  a s k s  f o r  s u g g e s t i o n ,  (10) 
d i s a g r e e s ,  (1 1 )  shows t e n s i o n ,  and  (12)  shows a n t a g o n is m s .
In measuring and analyzing the content of customer-salesman 
interaction Willett and Pennington found:
1. The a v e ra g e  a p p l i a n c e  t r a n s a c t i o n  l a s t e d  a p p r o x im a te ly  
t w e n t y - t h r e e  m in u te s  w i th  a ra n g e  o f  from  one to  120 m i n u te s .  
A p p ro x im a te ly  s e v e n t y - f i v e  p e r  c e n t  o f  th e  t r a n s a c t i o n s  t e r ­
m in a te d  i n  l e s s  th a n  t h i r t y  m i n u te s .
2 .  Each c u s to m e r - s a le s m a n  e n c o u n te r  on th e  a p p l i a n c e  s a l e s  f l o o r  
on th e  a v e ra g e  c o n s i s t e d  o f  198 i n t e r a c t i o n  a c t s  w i th  a 
r a n g e  from a s  low a s  s e v e n  a c t s  t o  a s  h ig h  a s  920 a c t s  p e r  
t r a n s a c t i o n .
3 .  Over s e v e n t y - f i v e  p e r  c e n t  o f  t h e  t o t a l  i n t e r a c t i o n  be tw een  
c u s to m e r  and  s a le s m a n  was found  t o  be expended  on d e f i n i n g  
and  e v a l u a t i n g  p ro b lem s  and i s s u e s .
4 .  C ustom ers  p e r fo rm e d  a p p r o x im a te ly  h a l f  a s  many i n t e r a c t i o n  
a c t s  a s  d id  s a le s m e n .
^ R o b e r t  F .  B a l e s ,  "A S e t  o f  C a t e g o r i e s  f o r  th e  A n a ly s i s  o f  S m all  
Group I n t e r a c t i o n . "  A m erican  S o c i o l o g i c a l  R ev iew . XV ( A p r i l ,  1 9 5 0 ) ,
2 5 8 .
44
5 . S a lesm en  te n d e d  t o  be r e s p o n s i b l e  f o r  t e n s i o n ,  d i s a g r e e m e n t ,  
and a n ta g o n is m  w h i le  c u s to m e rs  w ere  g e n e r a l l y  more r e s p o n s i ­
b l e  f o r  p o s i t i v e  r e a c t i o n s .
6 . I n  te rm s o f  c o n t r o l  o v e r  t h e  I n t e r a c t i o n ,  th e  r e s e a r c h e r s  
found t h a t  s a le s m e n  o v e rw h e lm in g ly  had th e  c o n t r o l .
7 . I n  co m p ar in g  t r a n s a c t i o n s  I n  w h ich  p u rc h a s e  o c c u r r e d  w h i le  
u n d er  o b s e r v a t i o n  and  th o s e  t r a n s a c t i o n s  i n  w hich  p u rc h a s e  
was d e l a y e d ,  th e  r e s e a r c h e r s  found  t h a t  sp o n ta n e o u s  p u r c h a s e s  
w ere  made when th e  s a le s m a n  more i n t e n s i v e l y  a s k e d  f o r  i n f o r ­
m a t io n ,  o p i n i o n s ,  and s u g g e s t i o n s .
8 . As th e  t r a n s a c t i o n s ,  w h ich  r e s u l t e d  i n  a  c l o s e  d u r in g  o b s e r ­
v a t i o n ,  p r o g r e s s e d ,  th e  number o f  p o s i t i v e  s o c i a l - e m o t i o n a l  
i n t e r a c t i o n  a c t s  i n c r e a s e d  w i t h  a  p a r a l l e l  d e c l i n e  in  
n e g a t i v e  s o c i a l - e m o t i o n a l  i n t e r a c t i o n .
9 . T r a n s a c t i o n s  w hich  w ere  n o t  c l o s e d  d u r i n g  th e  o b s e r v a t i o n  
seemed t o  a c q u i r e  l a r g e r  am ounts  o f  d i s a g r e e m e n t ,  t e n s i o n ,  
and  a n ta g o n is m ,  a s  th e s e  t r a n s a c t i o n s  p r o g r e s s e d .
10. T r a n s a c t i o n s  t h a t  w ere n o t  c l o s e d  c o n t a i n e d  i n t e r a c t i o n  a c t s  
w h ich  i n d i c a t e d  r e g r e s s i o n  i n  p r o b le m - s o l v in g  a t t e m p t s .
A lth o u g h  one m ig h t  q u e s t i o n  W i l l e t t  and  P e n n i n g t o n 's  m ethodo logy  
on th e  b a s i s  t h a t  th e  c l a s s i f i c a t i o n  o f  i n t e r a c t i o n  a c t s  i n t o  s o c i a l  
i n t e r a c t i o n  c a t e g o r i e s  was s u b j e c t i v e ,  t h i s  r e s e a r c h  makes a  c o n t r i b u t i o n  
to  th e  s tu d y  o f  consum er b e h a v io r  by q u a n t i t a t i v e l y  a n a l y z i n g  o n -g o in g  
c u s to m e r - s a le s m a n  i n t e r a c t i o n .
The f a c t  t h a t  th e  W i l l e t t  and P e n n in g to n  s tu d y  a p p e a r s  t o  be 
th e  o n ly  e m p i r i c a l  r e s e a r c h  e f f o r t  w h ich  d e a l s  w i t h  o n -g o in g  b u y e r - s e l l e r  
i n t e r a c t i o n  s u g g e s t s  t h a t  a t h e o r e t i c a l  b a s e  r e g a r d i n g  o n -g o in g  b u y e r -  
s e l l e r  i n t e r a c t i o n  i s  c u r r e n t l y  i n a d e q u a t e .  The i n t e r a c t i o n  model o f  
b u y e r  b e h a v i o r ,  w h ich  c o n s i s t s  o f  th e  v a r i a b l e s  and t h e i r  i n t e r r e l a t i o n ­
s h i p s  t h a t  a f f e c t  th e  b u y e r ' s  f o r m a t io n  o f  an  im p r e s s i o n  o f  th e  s e l l e r ,  
s h o u ld  add  to  th e  t h e o r e t i c a l  b a s e  u n d e r ly i n g  i n t e r p e r s o n a l  b u y e r - s e l l e r  
i n t e r a c t i o n .
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R e s e a rc h  F ocused  Upon th e  A f t e r - E f f e c t s  
o f  I n t e r a c t i o n
The Evans s tu d y  f o c u s e s  upon t h e  b u y e r - s e l l e r  r e l a t i o n s h i p  w i t h ­
i n  th e  l i f e  i n s u r a n c e  i n d u s t r y . ^  The l i f e  i n s u r a n c e  i n d u s t r y  h as
p e r fo rm e d  s e v e r a l  s t u d i e s  d e a l i n g  w i th  c u s to m e r - s a le s m e n  I n t e r a c t i o n  and
18h as  shown g r e a t e r  i n t e r e s t  i n  t h i s  a r e a  th a n  h as  any  o t h e r  i n d u s t r y .
F r a n k l i n  B. E v a n s ,  i n  r e p o r t i n g  r e s e a r c h  r e s u l t s  p e r t a i n i n g  to  
th e  s e l l i n g  o f  l i f e  i n s u r a n c e ,  h y p o th e s i z e d  t h a t  th e  s a l e  i s  th e  r e s u l t  
o f  d y a d ic  i n t e r a c t i o n  o f  p r o s p e c t  and  s a le s m a n  r a t h e r  th a n  a  f u n c t i o n
o f  i n d i v i d u a l  q u a l i t i e s  o f  e i t h e r  i n d i v i d u a l  a l o n e .
U n l ik e  th e  r e s e a r c h  by W i l l e t t  and  P e n n in g to n ,  Evans d id  n o t  
fo c u s  upon o n -g o in g  c u s to m e r - s a le s m a n  i n t e r a c t i o n  b u t  i n s t e a d  was more 
c o n c e rn e d  w i th  th e  s t a t e  o f  t h e  d y a d ic  r e l a t i o n s h i p  a f t e r  i n t e r a c t i o n  
o c c u r r e d .  A p o r t i o n  o f  Evans ' r e s e a r c h  d e a l t  w i th  th e  d i f f e r e n c e s  in  
a t t i t u d e s  r e g a r d i n g  s a l e s  a g e n t s  o f  p r o s p e c t s  who p u rc h a s e d  in s u r a n c e  
com pared to  th o s e  a t t i t u d e s  o f  p r o s p e c t s  who d id  n o t  make a p u r c h a s e .
The r e s e a r c h e r  m e asu re d  th e  i n t e n s i t y  o f  s e v e r a l  " i n t e r a c t i o n  i n d i c a t o r s "  
t h a t  g e n e r a l l y  p e r t a i n  t o  th e  d e g re e  t o  w h ich  th e  cu s to m e r  l i k e d  th e  
s a le s m a n .  F o r  v a r i o u s  ty p e s  o f  " i n t e r a c t i o n  i n d i c a t o r s "  Evans found a 
g r e a t e r  i n t e n s i t y  f o r  c u s to m e rs  who p u rc h a s e d  v e r s u s  t h o s e  who d id  n o t
^ F r a n k l i n  B. E v an s ,  " S e l l i n g  As A D yadic  R e l a t i o n s h i p —A New 
A p p ro a c h ,"  The A m erican  B e h a v o r i a l  S c i e n t i s t . VI (May, 1 9 6 3 ) ,  7 6 -9 .
18F o r  ex am p les  o f  s e v e r a l  s t u d i e s  p e r fo rm e d  by th e  l i f e  i n s u r a n c e  
i n d u s t r y  s e e :  S a l e s  M ethods o f  Good and  P oo r  A gen ts  ( H a r t f o r d ,  Con­
n e c t i c u t :  L i f e  I n s u r a n c e  Agency Management A s s o c i a t i o n ' ,  1 9 5 5 ) ;  L i f e
I n s u r a n c e  i n  F o c u s : F a c t o r s  R e l a t e d  to  S u c c e ss  i n  th e  L a s t  S a le s  I n t e r ­
v ie w  ( H a r t f o r d ,  C o n n e c t i c u t :  L i f e  I n s u r a n c e  Agency Management A s s o c i a ­
t i o n ,  1962); The F a m ily  F i n a n c i a l  O f f i c e r  ( H a r t f o r d ,  C o n n e c t i c u t :  L i f e
I n s u r a n c e  a g e n c y  Management A s s o c i a t i o n ,  1 9 6 6 ) i P r o s p e c t s  and  A g e n t s :
A S tu d y  o f  th e  S a l e s  P r o c e s s  ( H a r t f o r d ,  C o n n e c t i c u t :  L i f e  I n s u r a n c e
Agency Management A s s o c i a t i o n ,  1 9 6 7 ) .
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1 9p u r c h a s e .
E v a n s '  r e s e a r c h  a l s o  fo c u s e d  upon th e  e x i s t e n c e  o f  s i m i l a r i t i e s  
b e tw een  th e  p a r t i e s  i n  th e  d y a d .  I n  com paring  " s o l d  d y a d s"  w i th  "u n so ld  
d y a d s , "  he found  t h a t  th e  l i k e l i h o o d  o f  a s a l e  i s  g r e a t e r  i f  p h y s i c a l  
c h a r a c t e r i s t i c s  ( s u c h  as  age  and h e i g h t )  and so c io ec o n o m ic  f a c t o r s  
( s u c h  as  incom e, r e l i g i o n ,  e d u c a t i o n ,  and p o l i t i c s )  a r e  s i m i l a r .
Even though  he r e c o g n iz e d  t h a t  th e  b e h a v i o r  o f  th e  cu s to m er  and 
th e  s a le sm a n  i s  n o t  s o l e l y  a f u n c t i o n  o f  each  i n d i v i d u a l ' s  c h a r a c t e r i s ­
t i c s  b u t  i s  r a t h e r  d e te rm in e d  by i n t e r a c t i o n ,  E v a n s '  r e s e a r c h  d id  n o t  
a c t u a l l y  fo c u s  upon o n -g o in g  i n t e r a c t i o n .  However, h i s  r e s e a r c h  e f f o r t s ,  
a l th o u g h  th e y  c o n c e n t r a t e d  upon th e  a f t e r - e f f e c t s  o f  i n t e r a c t i o n ,  
em phasized  th e  p o i n t  t h a t  b u y e r  and sa le sm an  b e h a v i o r  s h o u ld  be v iew ed 
i n  th e  c o n t e x t  o f  a d y a d ic  r e l a t i o n s h i p .
One o f  th e  e a r l i e s t  r e s e a r c h  e f f o r t s  t o  d e a l  w i th  th e  images
t h a t  b u y e rs  and s e l l e r s  hav e  tow ard  each  o t h e r  was r e p o r t e d  by James M.
20B la k e .  T h is  r e s e a r c h  f o c u s e d  upon i n d u s t r i a l  s a le sm e n  and p u r c h a s in g  
a g e n t s .  S a lesm en  w ere  a sk e d  ab o u t  t h e i r  p e r c e p t i o n s  o f  t h e  p u r c h a s in g  
a g e n t s '  a u t h o r i t y  to  p u r c h a s e ,  jo b  u n d e r s t a n d i n g ,  and g e n e r a l  t r e a tm e n t  
o f  s a le s m e n .  P u r c h a s in g  a g e n t s  w ere  q u e s t io n e d  a b o u t  th e  s a l e s m e n 's  
p r o d u c t  k now ledge ,  t e c h n i c a l  t r a i n i n g ,  f r e q u e n c y  o f  s a l e s  c a l l s ,  and 
g room ing . B l a k e ' s  r e s e a r c h  showed t h a t  th e  p e r c e p t i o n s  o f  th e  p u r c h a s in g  
a g e n t  and th o s e  o f  t h e  s a le s m a n  w ere  in c o n g ru o u s  i n  s e v e r a l  a r e a s .
The s tu d y  r e p o r t e d  by B lake  i s  s i m i l a r  t o  E v a n s '  r e s e a r c h  in
19E v an s ,  l o c . c i t . .  79 .
20James M. B la k e ,  " S a l e s  and P u r c h a s in g "  H e r e ' s  How They Look a t  
Each O t h e r , "  D un 's  Review and Modern I n d u s t r y . LXV ( J u n e ,  1955 ) ,  4 5 - 7 .
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Chat b o th  c o n c e n t r a t e  upon th e  e f f e c t s  o f  i n t e r a c t i o n  b u t  n o t  on th e  o n ­
g o in g  p r o c e s s  o f  c u s to m e r - s a le s m a n  i n t e r a c t i o n .  A lth o u g h  o t h e r  s t u d i e s  
have  b e e n  p e r fo rm e d  w hich d e a l  w i th  th e  a f t e r - e f f e c t s  o f  c u s t o m e r - s a l e s ­
man i n t e r a c t i o n ,  B l a k e ' s  s tu d y  and E v a n s '  r e s e a r c h  a r e  r e p r e s e n t a t i v e
21
o f  th e  ty p e  o f  work t h a t  h a s  b een  done i n  t h i s  a r e a .
E m p i r i c a l  S t u d i e s  o f  B u y e r - S e l l e r  
I n t e r a c t i o n  i n  P e r s p e c t i v e
E m p i r i c a l  r e s e a r c h  in  th e  a r e a  o f  o n -g o in g  b u y e r - s e l l e r  i n t e r ­
a c t i o n  i s  e x t r e m e ly  l i m i t e d .  The W i l l e t t - P e n n i n g t o n  s t u d y ,  th e  m a jo r  
e m p i r i c a l  r e s e a r c h  p e r t a i n i n g  t o  o n -g o in g  b u y e r - s e l l e r  i n t e r a c t i o n ,  
a t t e m p te d  t o  d e f i n e  q u a n t i t a t i v e l y ,  th ro u g h  th e  u se  o f  B a l e s '  " i n t e r ­
a c t i o n  a c t s , "  s e v e r a l  m a jo r  c h a r a c t e r i s t i c s  o f  b u y e r - s e l l e r  i n t e r a c t i o n  
in  a p p l i a n c e  t r a n s a c t i o n s .  O th e r  e m p i r i c a l  r e s e a r c h  d e a l i n g  w i th  
b u y e r - s e l l e r  i n t e r a c t i o n  p e r t a i n s  g e n e r a l l y  t o  t h e  a f t e r - e f f e c t s  o f  i n t e r ­
a c t i o n .  R e s e a rc h  o f  t h i s  ty p e  i s  c h a r a c t e r i z e d  by th e  Evans s tu d y  and 
the  B lak e  s tu d y .
Summary
As i n d i c a t e d  i n  th e  d i s c u s s i o n  o f  t h e  m o d e ls ,  th e  c u r r e n t l y  
e x i s t i n g  m odels  o f  b u y e r  b e h a v i o r  i n c lu d e  v a r i a b l e s  and r e l a t i o n s h i p s  
w hich h e lp  to  e x p l a i n  human b e h a v i o r  i n  g e n e r a l .  I n  th e  m a t r i x  i n  F ig u r e  
2-10 th e  m odels  d i s c u s s e d  i n  t h i s  c h a p t e r  a r e  o u t l i n e d  and compared a lo n g
^* F o r  r e s u l t s  o f  o t h e r  s t u d i e s  w h ich  fo c u s  upon th e  a f t e r - e f f e c t s  
o f  c u s to m e r - s a le s m a n  i n t e r a c t i o n  s e e  W i l l i a m  F .  W hyte, Human R e l a t i o n s  
i n  t h e  R e s t a u r a n t  I n d u s t r y  (New Y ork : M cG raw -H il l ,  I n c . ,  1 9 4 8 ) ;  G eorge
F . F .  Lombard, B e h a v io r  i n  a. S e l l i n g  Group ( B o s to n :  D i v i s i o n  o f  R e­
s e a r c h ,  G ra d u a te  Schoo l o f  B u s in e s s  A d m i n i s t r a t i o n ,  H a rv a rd  U n i v e r s i t y ,  
1955) ; S t u a r t  V. R ic h ,  S hopp ing  B e h a v io r  o f  D ep ar tm en t S t o r e  C u s to m e rs .  
(B o s to n :  D i v i s i o n  o f  R e s e a r c h ,  G ra d u a te  S ch o o l o f  B u s in e s s  A d m in i s t r a ­
t i o n ,  H a rv a rd  U n i v e r s i t y ,  1 9 6 3 ) ;  M. S .  G a d e l ,  " C o n c e n t r a t i o n  by  S a l e s ­
men on C o n g e n ia l  P r o s p e c t s , "  J o u r n a l  o f  M a r k e t i n g . XXVIII ( A p r i l ,  1 9 6 4 ) ,  
6 4 -6 .
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s e v e r a l  d im e n s io n s .  These  m ode ls  a p p e a r  t o  be o r i e n t e d  a t  e i t h e r  p r o v i d ­
in g  a s t r u c t u r a l  fram ework o r  p r o v i d i n g  a n  e x p l a n a t i o n  o f  consum er 
d e c i s io n - m a k in g  and i n f o r m a t i o n  p r o c e s s i n g .  I n  a d d i t i o n ,  th e  c e n t r a l  
theme o r  v a r i a b l e , t h e  o u t p u t s ,  and th e  g e n e r a l  v a r i a b l e s  o f  ea c h  model 
a r e  com pared .
The v a r i a b l e s  and r e l a t i o n s h i p s  a n a ly z e d  i n  t h e s e  m ode ls  a re  
f o r c e s  w h ich  may a c t  on human b e h a v i o r  r e g a r d l e s s  o f  w h e th e r  o r  n o t  th e  
p e r s o n  i s  i n  th e  i n t e r a c t i o n  a r e a .  M ost o f  th e  c u r r e n t l y  e x i s t i n g  co n ­
sum er b e h a v io r  m odels  d e a l  w i th  b u y e r  b e h a v i o r  i n  th e  g e n e r a l  c a s e  w i t h ­
o u t  r e g a r d  as  t o  w h e th e r  th e  s e l l e r  i s  a p e r s o n ,  a s e l f - s e r v i c e  e s t a b ­
l i s h m e n t ,  o r  a v e n d in g  m a c h in e .  The consum er b e h a v i o r  m odels  w hich  
hav e  b een  d e v e lo p e d  do n o t  a d e q u a t e l y  c o n s i d e r  th e  s p e c i a l  c a s e  o f  f a c e -  
t o - f a c e  b u y e r - s e l l e r  i n t e r a c t i o n  i n  w h ich  v a r i a b l e s  u n iq u e  t o  o n -g o in g  
i n t e r a c t i o n  i n f l u e n c e  th e  b u y e r ' s  b e h a v i o r .  A model w hich  a n a l y z e s  th e  
v a r i a b l e s  w hich  a r e  u n iq u e  t o  o n -g o in g  b u y e r - s e l l e r  i n t e r a c t i o n  i s  needed  
t o  im prove o n e ' s  u n d e r s t a n d i n g  o f  th e  num erous f o r c e s  w hich  i n f l u e n c e s  
a b u y e r ' s  b e h a v i o r .  Thus i n  C h a p te r  I I I  f a c e - t o - f a c e  b u y e r - s e l l e r  
i n t e r a c t i o n  i s  d i s c u s s e d  and  th e  b a s i c  com ponents  o f  th e  i n t e r a c t i o n  
model o f  b u y e r  b e h a v i o r  a r e  s e t  f o r t h .
Figure 2-10 Summary Matrix of Buyer Behavior Models
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Figure 2-10 Summary Matrix of Buyer Behavior Models (Continued)
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CHAPTER III
INTERPERSONAL ECONOMIC TRANSACTIONS AND THE 
BASIC COMPONENTS OF THE INTERACTION MODEL 
OF BUYER BEHAVIOR
The b u y e r  b e h a v i o r  m ode ls  o u t l i n e d  and d i s c u s s e d  i n  th e  p r e v io u s  
c h a p t e r  r e p r e s e n t  a w ide  v a r i a t i o n  i n  t h e  l e v e l  o f  a n a l y s i s .  Some o f  
t h e  m ode ls  a r e  r a t h e r  m i c r o s c o p ic  and th u s  fo c u s  upon s p e c i f i c  compo­
n e n t s  o f  b u y e r  b e h a v i o r  su ch  a s  th e  c o g n i t i v e  p r o c e s s e s  o f  b u y e r  d e c i s i o n ­
m ak ing .  O th e r  more c o m p re h e n s iv e  m ode ls  h av e  b e e n  c o n s t r u c t e d  t o  e x p l a i n  
th e  r e l a t i o n s h i p s  among a l a r g e r  number o f  f o r c e s  t h a t  a f f e c t  b u y e r  
b e h a v i o r .  None o f  t h e s e  m o d e ls ,  r e g a r d l e s s  o f  th e  o r i e n t a t i o n ,  e x p l a i n  
t h e  e f f e c t s  o f  th e  s e l l e r ' s  b e h a v i o r  upon  th e  b u y e r ' s  b e h a v i o r  d u r in g  
o n - g o in g  i n t e r a c t i o n .
With exception of the Willett-Pennington research, the studies 
which pertain to face-to-face buyer-seller interaction focus upon 
measuring one or more after-effects of such interaction. Research deal­
ing with buyer-seller interaction has neglected the variables which are 
unique to on-going interaction.
The p u r p o s e s  o f  t h i s  c h a p t e r  a r e  ( 1 )  t o  b r i e f l y  d e s c r i b e  human 
i n t e r a c t i o n  and i t s  r e l a t i o n s h i p s  t o  i n t e r p e r s o n a l  e v a l u a t i o n  o f  b e h a v i o r ,  
(2 )  t o  s e t  f o r t h  and d i s c u s s  th e  two m a jo r  com ponents  o f  t h e  b u y e r ' s  
t o t a l  p a y o f f  i n  an  i n t e r p e r s o n a l  econom ic t r a n s a c t i o n ,  and (3 )  t o  p r e s e n t  
t h e  b a s i c  com ponents  o f  th e  i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r .
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Human I n t e r a c t i o n  and I n t e r p e r s o n a l  
E v a l u a t i o n  o f  B e h a v io r
A lth o u g h  n o t  s p e c i f i c a l l y  d e f i n e d  In  t h e  f i r s t  c h a p t e r ,  s o c i a l  
I n t e r a c t i o n  was d e s c r i b e d  In  te rm s  o f  I t s  b o u n d a r i e s  s s  a r i s i n g  when 
a t  l e a s t  two p e r s o n s  a r e  i n  ea c h  o t h e r ' s  p r e s e n c e  e i t h e r  s p a t i a l l y  o r  
s o c i a l l y  and a t  l e a s t  one i n d i v i d u a l  i s  aw are  o f  th e  o t h e r .  F o r  th e  
p u rp o s e  o f  t h i s  r e s e a r c h  s o c i a l  i n t e r a c t i o n  w i l l  be v iew ed  i n  te rm s  o f  
tw o -p e r s o n ,  f a c e - t o - f a c e  i n t e r a c t i o n .
A c c o rd in g  t o  G eorge H e r b e r t  Mead, i n t e r a c t i o n  may be  v iew ed  a s  
b e in g  e i t h e r  " n o n -s y m b o l ic "  o r  " s y m b o l ic . " *  N on-sym bo lic  i n t e r a c t i o n  
o c c u r s  when an i n d i v i d u a l  r e a c t s  t o  t h e  b e h a v i o r  o f  a n o t h e r  w i th o u t  
a t t e m p t i n g  t o  d e f i n e  o r  i n t e r p r e t  t h e  a c t i o n s  o f  t h a t  p e r s o n .  F o r  e x ­
am ple ,  an  i n v o l u n t a r y  r e f l e x  a c t i o n  i n  r e s p o n s e  t o  th e  b e h a v i o r  o f  a n ­
o t h e r  i s  a component a c t  o f  n o n -s y m b o l ic  i n t e r a c t i o n .
Sym bolic  i n t e r a c t i o n  i s  a p r o c e s s  i n  w h ich  b o th  i n d i v i d u a l s  
i n t e r p r e t  t h e  a c t i v i t i e s  o f  th e  o t h e r  and convey  t o  t h e  o t h e r  th e  manner 
i n  w h ich  he  i s  e x p e c te d  t o  b e h a v e .  Through t h i s  p r o c e s s  eac h  p a r t i c i ­
p a n t  i n t e r m e s h e s  h i s  a c t s  w i t h  t h o s e  o f  t h e  o t h e r  p e r s o n  and i n  t u r n
g u id e s  th e  o t h e r  i n  so  d o in g .  H e r b e r t  Blumer i n  d e s c r i b i n g  s o c i a l  i n t e r -  
2
a c t i o n  s t a t e s :
S o c i a l  i n t e r a c t i o n  i s  a p r o c e s s  t h a t  forms human c o n d u c t  i n ­
s t e a d  o f  b e in g  m e re ly  a means o r  a s e t t i n g  f o r  th e  e x p r e s s i o n  o r  
r e l e a s e  o f  human c o n d u c t .  P u t  s im p ly ,  human b e in g s  i n  i n t e r a c t i n g  
w i th  one a n o t h e r  have  t o  t a k e  a c c o u n t  o f  w h a t e a c h  o t h e r  i s  d o in g  
o r  i s  a b o u t  t o  d o ;  th e y  a r e  f o r c e d  t o  d i r e c t  t h e i r  own c o n d u c t  o r  
h a n d le  t h e i r  s i t u a t i o n s  i n  te rm s  o f  w hat th e y  ta k e  i n t o  a c c o u n t .
*George H e r b e r t  Mead, The P h i lo s o p h y  o f  th e  A ct (C h ic a g o :  The
U n i v e r s i t y  o f  C h ic ag o  P r e s s ,  1 9 3 8 ) ,  p p .  1 4 9 -150 .
o
H e r b e r t  B lum er,  S ym bolic  I n t e r a c t i o n i s m . (Englewood C l i f f s ,  New 
J e r s e y :  P r e n t i c e - H a l l ,  I n c . ,  1 9 6 9 ) ,  p .  8 .
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Thus, th e  a c t i v i t i e s  o f  o t h e r s  e n t e r  a s  p o s i t i v e  f a c t o r s  in  the  
fo r m a t io n  o f  t h e i r  own c o n d u c t .  I n  f a c e  o f  t h e  a c t i o n s  o f  o t h e r s  
one may abandon  an i n t e n t i o n  o r  p u r p o s e ,  r e v i s e  i t ,  check  o r  s u s ­
pend i t ,  i n t e n s i f y  i t ,  o r  r e p l a c e  i t .  The a c t i o n s  o f  o t h e r s  e n t e r  
to  s e t  w hat one p la n s  to  do , may oppose o r  p r e v e n t  such  p l a n s ,  may 
r e q u i r e  a r e v i s i o n  o f  such p l a n s ,  and may demand a v e r y  d i f f e r e n t  
s e t  o f  such  p l a n s .  One h a s  t o  f i t  o n e ' s  own l i n e  o f  a c t i v i t y  i n  
some m anner to  th e  a c t i o n s  o f  o t h e r s .
Human i n t e r a c t i o n  i s  a f o r m a t io n  p r o c e s s  o f  b e h a v io r  and i s  n o t  
j u s t  an  a r e n a  f o r  e x c h a n g in g  b e h a v i o r  w hich  i s  s u p p o s e d ly  p re - fo rm e d  by 
f a c t o r s  i n  each  i n d i v i d u a l ' s  p s y c h o l o g i c a l  and s o c i o l o g i c a l  m i l i e u .
As shown in  C h a p te r  I I ,  many o f  th e  c u r r e n t l y  e x i s t i n g  consum er 
b e h a v io r  m odels  i n d i c a t e  t h a t  a b u y e r ' s  b e h a v i o r  i s  a f u n c t i o n  o f  such  
p s y c h o l o g i c a l  v a r i a b l e s  a s  n e e d s ,  m o t iv e s ,  d r i v e s ,  a t t i t u d e s  and p e r s o n ­
a l i t y ,  and such  s o c i o l o g i c a l  v a r i a b l e s  as  s t a t u s ,  r o l e s ,  norm s, and 
r e f e r e n c e  g ro u p s .  Even though  th e s e  p r e - e x i s t i n g  f a c t o r s  i n f l u e n c e  o n e ' s  
b e h a v i o r ,  i t  seems p ro b a b le  t h a t  b u y e r s  and s e l l e r s  do n o t  e n t e r  i n t o  
s o c i a l  i n t e r a c t i o n  a s  t o t a l l y  programmed u n i t s  and e x h i b i t  a c t i o n s  t h a t  
a r e  s o l e l y  c o n se q u e n c e s  o f  th e s e  f a c t o r s .
The e x i s t e n c e  o f  human i n t e r a c t i o n ,  a s  d e s c r i b e d  th u s  f a r ,  s u p ­
p o r t s  th e  b a s i c  a s s u m p t io n  t h a t  an  i n d i v i d u a l  p l a c e s  a v a l u e  upon th e
4
b e h a v io r  o f  a n o t h e r  i n d i v i d u a l .  As i n d i c a t e d  by t h i s  d e f i n t i o n ,  
i n t e r a c t i n g  p e r s o n s  each  a d j u s t  t h e i r  b e h a v io r  a s  a f u n c t i o n  of th e  b e ­
h a v i o r  o f  t h e  o t h e r .  I n  o r d e r  t o  in te rm e s h  h i s  b e h a v io r  w i th  t h a t  o f  
a n o t h e r ,  an i n d i v i d u a l  must e v a l u a t e  th e  a c t i o n s  o f  th e  o t h e r  p e r s o n .  
Through t h i s  p r o c e s s  o f  e v a l u a t i o n  p a r t i c i p a n t s  a s s o c i a t e  o r  a t t a c h  a
3 I b i d . ,  p p .  15 -1 6 .
4
The te rm  " v a lu e "  in  r e f e r e n c e  to  b e h a v i o r  i s  u se d  in  t h i s  c h a p ­
t e r  to  r e f e r  t o  a w e ig h t in g  o r  a v a l e n c e  t h a t  one p l a c e s  upon th e  
b e h a v io r  o f  a n o t h e r .  The v a l e n c e  o r  w e ig h t  may be p o s i t i v e ,  n e g a t i v e ,  
o r  z e r o  w hich  would be t o t a l  i n d i f f e r e n c e .
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v a l u e  t o  th e  b e h a v i o r  o f  th e  o t h e r  I n d i v i d u a l .  I f  th e  b e h a v i o r  o f  P e rs o n  
B I s  p l e a s u r a b l e ,  f a v o r a b l e ,  and r e w a rd in g  to  P e r s o n  A, h e  a t t a c h e s  a 
p o s i t i v e  v a l u e  t o  such  b e h a v i o r .  L ik e w is e ,  i f  P e r s o n  B 's  b e h a v io r  i s  
u n p l e a s a n t ,  P e r s o n  A a s s o c i a t e s  a n e g a t i v e  v a l u e  t o  B 's  b e h a v i o r .  These 
v a l u e s  t h a t  one a t t a c h e s  t o  th e  b e h a v i o r  o f  a n o t h e r  p e r s o n  a r e  b e h a v i o r a l  
p a y o f f s
The e v a l u a t i o n s  t h a t  P e r s o n  A p l a c e s  upon  th e  b e h a v io r  o f  P e r s o n  
B a r e ,  t o  some e x t e n t ,  a f u n c t i o n  o f  th e  v a l u e s  t h a t  P e r s o n  A a t t a c h e s  
t o  h i s  own b e h a v i o r  t h a t  i s  r e q u i r e d  to  in t e r m e s h  w i th  th e  b e h a v io r  o f  
P e r s o n  B. I n  in t e r m e s h in g  o n e ' s  b e h a v i o r  w i t h  t h a t  o f  a n o t h e r ,  i f  an  
i n d i v i d u a l  h a s  t o  make b e h a v i o r a l  a d j u s t m e n t s  w hich  he p e r c e i v e s  t o  be 
u n f a v o r a b l e ,  th e n  th e  v a l u e s  a s s o c i a t e d  w i th  th e  b e h a v i o r  r e c e iv e d  from  
th e  o t h e r  p e r s o n  a r e  w e ig h te d  i n  a n e g a t i v e  d i r e c t i o n .  The r e s u l t i n g  
b e h a v i o r a l  p a y o f f  f o r  th e  i n d i v i d u a l  may s t i l l  be p o s i t i v e  even  though 
to  a l e s s e r  d e g r e e .  I f  a p e r s o n ,  i n  i n t e r a c t i n g  w i th  a n o t h e r ,  e x h i b i t s  
b e h a v i o r  t h a t  he p e r c e i v e s  a s  f a v o r a b l e ,  th e n  th e  r e s u l t i n g  b e h a v i o r a l  
p a y o f f  from th e  o t h e r ' s  b e h a v i o r  i s  e v a l u a t e d  i n  a p o s i t i v e  d i r e c t i o n  
t o  a g r e a t e r  e x t e n t .  T hus ,  i n  human i n t e r a c t i o n  th e  v a l u e s  t h a t  one 
a t t a c h e s  t o  t h e  b e h a v i o r  o f  a n o t h e r  p e r s o n  a r e  a f u n c t i o n  o f  b o th  h i s  
own b e h a v i o r  and th e  b e h a v i o r  o f  th e  o t h e r  i n d i v i d u a l .
I f  an i n d i v i d u a l  d u r in g  i n t e r a c t i o n  a t t a c h e s  a v a l u e  to  th e  b e ­
h a v i o r  o f  th e  o t h e r  p e r s o n ,  one may assume t h a t  f o r  a s p e c i a l  c a s e  o f  
human i n t e r a c t i o n  such  as an  i n t e r p e r s o n a l  econom ic t r a n s a c t i o n ,  th e
F o r  two t h e o r e t i c a l  fram ew orks w hich  d e a l  w i th  th e  s t r u c t u r e  o f  
i n t e r p e r s o n a l  i n t e r a c t i o n  s e e  Jo h n  W. T h ib a u t  and H a ro ld  H. K e l l e y ,  The 
S o c i a l  P sy c h o lo g y  o f  G roups (New Y ork : Jo h n  W iley  and S o n s ,  I n c . ,  1959 ) ,
pp .  9-50" and G eorge C a sp e r  Homans, S o c i a l  B e h a v i o r : I t s  E le m e n ta ry
Forms (New Y ork: H a r c o u r t ,  B ra c e ,  and W orld ,  I n c . ,  1 9 6 1 ) ,  pp . 3 0 -8 2 .
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s e l l e r  a t t a c h e s  a v a l u e  t o  th e  b u y e r ' s  b e h a v i o r  and t h e  b u y e r  p l a c e s  a
v a l u e  upon th e  b e h a v i o r  o f  t h e  s e l l e r .
P a y o f f s  o f  I n t e r p e r s o n a l  Economic T r a n s a c t i o n s  
An i n t e r p e r s o n a l  econom ic t r a n s a c t i o n  o c c u r s  b e tw ee n  two o r  
more p e r s o n s  and i s  "a n  exchange  a lo n g  w i t h  t h e  a t t e n d a n t  b a r g a i n i n g  o r  
n e g o t i a t i o n s . " * *  F o r  p u r p o s e s  o f  a n a l y s i s  th e  g o o d s ,  s e r v i c e s ,  a n d /o r  
money in v o lv e d  i n  th e  t r a n s a c t i o n  a r e  c a l l e d  t h e  o b j e c t s  o f  th e  t r a n s ­
a c t i o n .  Each i n t e r a c t i n g  p e r s o n  a t  a g iv e n  p o i n t  i n  t im e  p l a c e s  an 
e v a l u a t i o n  on b o th  th e  o b j e c t s  o f  t h e  t r a n s a c t i o n  w hich  he  p o s s e s s e s  
and upon th o s e  p o s s e s s e d  by th e  o t h e r  p e r s o n .
The v a l u e s  w hich  th e  b u y e r  and t h e  s e l l e r  p l a c e  on t h e  o b j e c t s  
o f  t h e  t r a n s a c t i o n  may be  e i t h e r  p o s i t i v e  o r  n e g a t i v e  a t  a g iv e n  p o i n t  
i n  t im e .  I f  ex ch an g e  a c t u a l l y  o c c u r s ,  t h e  d i f f e r e n c e  be tw een  th e  v a l u e
one p l a c e s  on th e  o b j e c t  o r  o b j e c t s  h e  i s  r e c e i v i n g  and t h e  v a l u e  o f  t h e
o b j e c t  w hich  he  i s  g i v i n g  up  i s  a n e t  v a l u e  w h ich  becom es a m a jo r  compo­
n e n t  o f  th e  t o t a l  t r a n s a c t i o n a l  p a y o f f  f o r  t h e  i n d i v i d u a l . 7
In  f a c e - t o - f a c e  b u y e r - s e l l e r  i n t e r a c t i o n ,  more i s  exchanged  th a n  
j u s t  th e  o b j e c t s  o f  t h e  t r a n s a c t i o n .  As b u y e r s  and  s e l l e r s  i n t e r a c t ,  
t h e y  exchange  b e h a v i o r .  Each i n d i v i d u a l  p l a c e s  a v a l u e  upon th e  b e h a v ­
i o r  t h a t  he  r e c e i v e s  from  t h e  o t h e r .  The b u y e r ' s  e v a l u a t i o n  o f  th e  
s e l l e r ' s  b e h a v i o r  a f f e c t s  t h e  b u y e r ' s  b e h a v i o r  w h ich  i n  t u r n  i n f l u e n c e s  
th e  s e l l e r ' s  e v a l u a t i o n  o f  th e  b u y e r .  The e v a l u a t i o n  t h a t  th e  b u y e r  
and th e  s e l l e r  p l a c e  on ea c h  o t h e r ' s  b e h a v i o r  i s  a n o t h e r  m a jo r  component
^ A l f r e d  Kuhn, The S tu d y  o f  S o c i e t y : A U n i f i e d  A pproach (Homewood,
I l l i n o i s :  R ic h a rd  D. I r w i n ,  I n c . ,  1 9 6 3 ) ,  p .  269 .
7I b i d . . p .  267 .
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o f  th e  t r a n s a c t i o n a l  p a y o f f  and i s  e x t r e m e ly  v i t a l  In  I t s  e f f e c t s  upon 
th e  ou tcom es o f  b u y e r - s e l l e r  I n t e r a c t i o n .  Thus, i n  a n a l y z in g  econom ic 
t r a n s a c t i o n s  one may v ie w  e i t h e r  p a r t i c i p a n t ' s  t o t a l  t r a n s a c t i o n a l  p a y ­
o f f  a s  c o n s i s t i n g  o f  two com ponents  i n c l u d i n g  (1 )  a p a y o f f  from  th e  n e t  
v a l u e  o f  th e  o b j e c t s  o f  th e  t r a n s a c t i o n  and (2 )  a p a y o f f  a r i s i n g  from  
t h e  b e h a v i o r  o f  th e  o t h e r  p e r s o n .
S in c e  th e  i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r ,  w hich w i l l  be 
i n t r o d u c e d  i n  t h i s  c h a p t e r ,  f o c u s e s  upon how th e  s e l l e r ' s  b e h a v i o r  a f ­
f e c t s  th e  b u y e r ' s  b e h a v i o r ,  t h e  b e h a v i o r a l  com ponent o f  th e  t o t a l  
t r a n s a c t i o n a l  p a y o f f  i s  a n a ly z e d  s u b s e q u e n t l y  i n  te rm s  o f  th e  b u y e r ' s  
t o t a l  t r a n s a c t i o n a l  p a y o f f .  A s i m i l a r  ty p e  o f  a n a l y s i s  c o u ld  be  p e rfo rm e d  
from  th e  s e l l e r ' s  p o i n t  o f  v iew  b e c a u s e  th e  s e l l e r ' s  t o t a l  t r a n s a c t i o n a l  
p a y o f f  a l s o  c o n s i s t s  o f  a b e h a v i o r a l  p a y o f f  and an o b j e c t  p a y o f f .
I n  F ig u r e  3 -1  i s  d e p i c t e d  a d ia g ra m  t h a t  shows f o u r  b a s i c  s e t s  
o f  p o t e n t i a l  t o t a l  t r a n s a c t i o n a l  p a y o f f s  t h a t  a b u y e r  may a c q u i r e  from  
t h e  o b j e c t s  o f  th e  t r a n s a c t i o n  and from  th e  s e l l e r ' s  b e h a v i o r  t h a t  he  
r e c e i v e s  i n  th e  t r a n s a c t i o n .  C o n ta in e d  i n  Q u a d ra n t  1 a r e  t r a n s a c t i o n a l  
p a y o f f s  c o n s i s t i n g  o f  p o s i t i v e  p a y o f f s  from  b o th  th e  o b j e c t  and b e h a v i o r  
r e c e i v e d .  S in c e  b o th  th e  b e h a v i o r a l  p a y o f f  and th e  o b j e c t  p a y o f f  a r e  
p o s i t i v e ,  t h e  e n t i r e  s e t  o f  p o t e n t i a l  t o t a l  t r a n s a c t i o n a l  p a y o f f s  a r e  
p o s i t i v e .
The p o t e n t i a l  t o t a l  t r a n s a c t i o n a l  p a y o f f s  i n  Q u a d ra n t  2 a r e  a 
f u n c t i o n  o f  n e g a t i v e  o r  u n f a v o r a b l e  b e h a v i o r  r e c e i v e d  from  th e  s e l l e r  
and a p o s i t i v e  p a y o f f  r e c e i v e d  from  th e  o b j e c t s  o f  th e  t r a n s a c t i o n .  F or 
ex am p le ,  a b u y e r  may t o l e r a t e  th e  u n p l e a s a n t  a c t i o n s  o f  a s n o b - l i k e  
s e l l e r  i n  o r d e r  t o  a c q u i r e  a p r o d u c t  w h ich  he  ( t h e  b u y e r )  p e r c e i v e s  t o  
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b e h a v io r  o f  such  a s e l l e r  may become so  u n p l e a s a n t ,  t h a t  t h e  t o t a l  t r a n s ­
a c t i o n a l  p a y o f f  becomes n e g a t i v e .  T hus , th e  p o t e n t i a l  ou tcom es i n  
Q u a d ra n t  2 c o u ld  be e i t h e r  p o s i t i v e  o r  n e g a t i v e  t o t a l  t r a n s a c t i o n a l  p a y ­
o f f s  d e p e n d in g  upon th e  d i r e c t i o n  and s t r e n g t h  o f  b o th  p a y o f f  compo­
n e n t s  .
Q u a d ra n t  3 outcom es a r e  a c o m b in a t io n  o f  b o th  n e g a t i v e  o b j e c t  
p a y o f f s  and n e g a t i v e  b e h a v io r  p a y o f f s .  An exam ple o f  t h i s  ty p e  o f  
i n t e r a c t i o n  m ig h t  a r i s e  when th e  b u y e r ,  a f t e r  ex am in in g  a p a r t i c u l a r  
p r o d u c t ,  f i n d s  th e  p r o d u c t  i n f e r i o r  and th e  s e l l e r ' s  b e h a v i o r  u n p l e a s ­
a n t .  Such i n t e r a c t i o n  r e s u l t s  i n  a n e g a t i v e  t o t a l  t r a n s a c t i o n a l  p a y o f f  
f o r  th e  b u y e r  and th u s  does  n o t  l e a d  t o  c o m p le te d  econom ic t r a n s a c t i o n s .
The t o t a l  t r a n s a c t i o n a l  p a y o f f s  i n  Q u a d ra n t  4 a r i s e  from  a com­
b i n a t i o n  o f  a p o s i t i v e  b e h a v i o r a l  p a y o f f  and a n e g a t i v e  o b j e c t  p a y o f f .
A b u y e r  m ig h t  p a r t i c i p a t e  i n  a t r a n s a c t i o n  i n  w hich  t h e  s e l l e r ' s  p r e s e n c e  
and b e h a v i o r  i s  v e r y  r e w a rd in g  w h i l e  th e  p a y o f f  r e c e i v e d  from  a c q u i r i n g  
th e  o b j e c t  h e l d  by th e  s e l l e r  i s  m i l d l y  n e g a t i v e  c a u s in g  th e  t o t a l  
t r a n s a c t i o n a l  p a y o f f  t o  be p o s i t i v e  f o r  th e  b u y e r .  I t  i s  n o t  u n u s u a l  
t o  f i n d  t e e n - a g e  g i r l s  s e l l i n g  p o p p ie s  r a t h e r  th a n  o ld  v e t e r a n s .  Con­
v e r s e l y ,  t h e  t o t a l  t r a n s a c t i o n a l  p a y o f f  f o r  th e  b u y e r  c o u ld  be n e g a t i v e  
i f  th e  o b j e c t  com ponent i s  e x t r e m e ly  u n a t t r a c t i v e  and th e  s e l l e r ' s  b e ­
h a v i o r  i s  o n ly  m i l d l y  r e w a r d in g .
I n  any o f  th e  q u a d r a n t s  i n  F ig u r e  3 -1  and e s p e c i a l l y  i n  Q u a d ra n ts
2 and 4 ,  t h e  c a s e  may a r i s e  i n  w hich  p r o d u c t s  and money a re  n o t  a c t u a l l y
exchanged  th u s  c a u s in g  th e  p a y o f f  from  th e  o b j e c t s  o f  th e  t r a n s a c t i o n  
t o  be z e r o .  Even though  th e  o b j e c t  p a y o f f  i s  z e r o ,  b e h a v i o r  i s  ex ch a n g ed ,  
and th e  b u y e r  r e c e i v e s  e i t h e r  a p o s i t i v e  o r  a n e g a t i v e  p a y o f f  from  th e  
s e l l e r ' s  b e h a v i o r .  I n  t h i s  c a s e  th e  b e h a v i o r a l  p a y o f f  becomes th e  t o t a l
t r a n s a c t i o n a l  p a y o £ f .
The w ide v a r i a t i o n  i n  th e  p o t e n t i a l  t r a n s a c t i o n a l  p a y o f f s  r e p r e ­
s e n t e d  i n  t h e  q u a d r a n t s  i n  F ig u r e  3 -1  I l l u s t r a t e s ,  t o  some e x t e n t ,  t h a t  
t h e  s e l l e r ' s  b e h a v i o r  may c o n t r i b u t e  e i t h e r  p o s i t i v e l y  o r  n e g a t i v e l y  
t o  th e  b u y e r ' s  t o t a l  t r a n s a c t i o n a l  p a y o f f .  Thus th e  b u y e r ' s  e v a l u a t i o n  
o f  th e  s e l l e r ' s  b e h a v i o r  h a s  a d e f i n i t e  e f f e c t  upon  th e  outcom e o f  th e  
t r a n s a c t i o n .  The i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r  a t t e m p t s  t o  
d e s c r i b e  th e  m a jo r  i n t e r a c t i o n  v a r i a b l e s  and  t h e i r  i n t e r r e l a t i o n s h i p s  
w hich  i n f l u e n c e  th e  p r o c e s s  and outcome o f  t h e  b u y e r ' s  e v a l u a t i o n  o f  
t h e  s e l l e r ' s  b e h a v i o r .  The model f o c u s e s  d i r e c t l y  upon th e  f o r c e s ,  
u n iq u e  t o  o n -g o in g  i n t e r a c t i o n ,  from  w hich  th e  b u y e r  d e r i v e s  a b e h a v -  
i o r a l  p a y o f f  from  th e  b e h a v i o r  o f  th e  s e l l e r .
The I n t e r a c t i o n  Model
As i n d i c a t e d  i n  t h e  f i r s t  s e c t i o n  o f  t h i s  c h a p t e r ,  t h e  p r o c e s s  
o f  human i n t e r a c t i o n  r e q u i r e s  t h a t  eac h  p a r t i c i p a n t  e v a l u a t e  th e  b e h a v ­
i o r  o f  th e  o t h e r  i n d i v i d u a l .  The b a s i c  u n d e r l y i n g  a s s u m p t io n  o f  th e  
i n t e r a c t i o n  model o f  b u y e r  b e h a v io r  i s  t h a t  t h e  b u y e r  p l a c e s  a v a l u e  
upon th e  b e h a v i o r  o f  t h e  s e l l e r  and t h a t  t h i s  v a l u e  becomes a p a r t  o f  
t h e  t o t a l  t r a n s a c t i o n a l  p a y o f f .  B ased  upon  t h i s  a s s u m p t io n  th e  main 
p u rp o s e  o f  t h e  i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r  i s  t o  s e t  f o r t h  th e  
m a jo r  v a r i a b l e s  and i n t e r r e l a t i o n s h i p s  w hich  i n f l u e n c e  a b u y e r ' s  d e t e r ­
m i n a t i o n  o f  a b e h a v i o r a l  p a y o f f  a c q u i r e d  d u r in g  o n -g o in g  b u y e r - s e l l e r  
i n t e r a c t i o n .
I n  t h i s  s e c t i o n  th e  b a s i c  com ponents  o f  th e  i n t e r a c t i o n  model 
o f  b u y e r  b e h a v i o r  a r e  p r e s e n t e d .  S p e c i f i c a l l y ,  th e  b o u n d a r i e s  a s  w e l l  
a s  th e  m a jo r  v a r i a b l e s  a r e  s e t  f o r t h .
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Boundaries of the Model
S in c e  t h i s  model i s  m i c r o s c o p ic  i n  i t s  f o c u s  upon  b u y e r  b e h a v i o r ,  
i t  i s  n e c e s s a r y  t o  c l a r i f y  s e v e r a l  b o u n d a r i e s .  F i r s t ,  th e  s e l l e r  i n  
th e  model i s  a p e r s o n  ai.d n o t  a m a c h in e ,  a company, o r  a g ro u p  o f  p e r ­
s o n a l  s a le s m e n .
S eco n d ,  t h e  b u y e r  i n  t h i s  model i s  n o t  th e  econom ic r a t i o n a l  
man. The b u y e r  i s  n o t  an  econom ic r a t i o n a l  man i n  th e  c l a s s i c a l  s e n s e  
b e c a u s e  (1 )  he  does  n o t  p o s s e s s  p e r f e c t  i n f o r m a t i o n  a b o u t  t h e  m a rk e t ,
(2 )  h e  i s  n o t  aw are  o f  a l l  o f  th e  a l t e r n a t i v e s  t h a t  m ig h t  s o lv e  h i s  
p u r c h a s in g  p ro b lem s  a t  a p a r t i c u l a r  p o i n t  i n  t im e ,  ( 3 )  he  does  n o t  p o s ­
s e s s  know ledge  o f  t h e  p o s s i b l e  c o n se q u e n c e s  o f  th e  a l t e r n a t i v e s  t h a t  
do r e a c h  a w a re n e s s ,  and (4 )  h e  i s  n o t  a b l e  t o  i n d i c a t e  h i s  p r e f e r e n c e s
Q
i n  te rm s  o f  a c a r d i n a l  m easu re  o f  u t i l i t y .
T h i r d ,  t h e  b u y e r  and s e l l e r  i n  th e  i n t e r a c t i o n  a r e n a  do n o t  
e x i s t  i n  s o c i a l  i s o l a t i o n  b e f o r e  i n t e r a c t i n g  w i th  ea c h  o t h e r .  Each 
e n t e r s  t h e  t r a n s a c t i o n a l  s i t u a t i o n  w i t h  c e r t a i n  m o t iv e s ,  a t t i t u d e s ,  and 
g o a l s .  B oth  p a r t i c i p a n t s  h av e  b een  s u b j e c t e d  t o  s o c i a l  i n f l u e n c e  such  
as  t h e  f a m i l y ,  p e e r  g r o u p s ,  r e f e r e n c e  g r o u p s ,  s o c i a l  c l a s s ,  and s u b ­
c u l t u r a l  f a c t o r s .
F o u r t h ,  b u y e r - s e l l e r  i n t e r a c t i o n  e x i s t s  w h enever  t h e  b u y e r  o r  
th e  s e l l e r  i s  aw are  o f  th e  o t h e r ' s  p r e s e n c e .
The V a r i a b l e s
A s t r u c t u r a l  fram ew ork f o r  t h e  I n t e r a c t i o n  model i s  s e t  f o r t h  
i n  F ig u r e  3 - 2 .  Even th o u g h  t h i s  model f o c u s e s  upon th e  b u y e r ,  h i s
Q
Jam es G. March and H e r b e r t  A. Simon, O r g a n i z a t i o n s  (New Y ork: 
J o h n  W iley  and S o n s ,  I n c . ,  19 5 8 ) ,  p .  138.
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b e h a v i o r  i s  v ie w ed  a s  a f u n c t i o n  o f  th e  s e l l e r ' s  b e h a v i o r .  Thus b o th  
th e  b u y e r  and th e  s e l l e r  a r e  d e p i c t e d  in  F ig u r e  3 - 2 .
Endogenous V a r i a b l e s
T hree  m a jo r  s e t s  o f  endogenous  v a r i a b l e s  w h ich  a r e  a c t i v e  w i t h ­
in  t h e  i n d i v i d u a l  and t h a t  p l a y  an im p o r ta n t  r o l e  i n  d e t e r m in i n g  th e  
b e h a v i o r a l  p a y o f f  t h a t  th e  b u y e r  r e c e i v e s  th ro u g h  i n t e r a c t i o n  w i th  th e  
s e l l e r  i n c lu d e  ( 1 )  i n t e r p e r s o n a l  p e r c e p t i o n ,  (2 )  i n t e r p e r s o n a l  a t t r a c t i o n ,
Q
and (3 )  p o t e n t i a l  e f f e c t s  o f  a t t r a c t i o n .  A f o u r t h  s e t  o f  endogenous 
v a r i a b l e s ,  i n t e r p e r s o n a l  t e c h n i q u e s ,  a r e  i n c lu d e d  a s  a n c i l l a r y  v a r i a b l e s  
w hich f u n c t i o n  to  f a c i l i t a t e  b u y e r - s e l l e r  i n t e r a c t i o n .
The p r o c e s s  o f  p e r s o n  p e r c e p t i o n  o c c u r s  on th e  p a r t  o f  b o th  th e  
b u y e r  and th e  s e l l e r .  The b u y e r ' s  p e r c e p t i o n  o f  th e  s e l l e r  i s  b a se d  
upon in f o r m a t i o n  i n p u t s  s e n t  from  ( o r  o b s e rv e d  a b o u t )  t h e  s e l l e r .  The 
s e l l e r ' s  p e r c e p t i o n  o f  th e  b u y e r  i s  b a s e d  upon i n f o r m a t i o n  i n p u t s  s e n t  
from  ( o r  o b s e rv e d  a b o u t )  t h e  b u y e r .
I n t e r p e r s o n a l  a t t r a c t i o n  o c c u r s  when one o f  th e  i n t e r a c t a n t s  
a s s i g n s  a p o s i t i v e  v a l e n c e  t o  t h e  I m p re s s io n  w h ich  he h a s  form ed o f  th e  
o t h e r . L i k e w i s e ,  i n t e r p e r s o n a l  r e j e c t i o n  a r i s e s  due t o  th e  a s s i g n ­
ment o f  a n e g a t i v e  v a l e n c e  t o  o n e ' s  im p r e s s io n  o f  a n o t h e r  i n d i v i d u a l .
I n  th e  i n t e r a c  t i o n  model o f  b u y e r  b e h a v i o r  one s e t  o f  a n a l y s e s  fo c u s e s  
upon th e  v a r i a b l e s  w h ich  a f f e c t  t h e  b u y e r ' s  a s s ig n m e n t  o f  a v a l e n c e  t o  
h i s  im p r e s s io n  o f  th e  s e l l e r .
The p o t e n t i a l  e f f e c t s  o f  a t t r a c t i o n  upon t h e  b u y e r  may i n f l u e n c e
9
A. H a s t o r f  and J u d i t h  P o l e f k a ,  P e r s o n  P e r c e p t i o n . (R e a d in g ,  M ass­
a c h u s e t t s :  A d d iso n -W es ley  P u b l i s h i n g  Company, 1 9 6 9 ) ,  p p .  18 -4 7 .
*^A. P e p i t o n e  and J .  S h e r b e r g :  " C o g n i t i v e  F a c t o r s  i n  I n t e r p e r s o n ­
a l  A t t r a c t i o n , "  J o u r n a l  o f  P e r s o n a l i t y . XXV ( J u n e ,  1957.), '757-
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b o th  th e  b u y e r ' s  o v e r t  b e h a v i o r  and h i s  c o g n i t i v e  s t r u c t u r e .  These  e f ­
f e c t s  a re  s e n t  t o  th e  s e l l e r  th ro u g h  s o c i a l  t e c h n i q u e s .  The r e a c t i o n s  
o f  t h e  s e l l e r  to  t h e s e  ty p e s  o f  i n p u t s  become i n f o r m a t io n  i n p u t s  f o r  
t h e  b u y e r  w hich  a g a i n  may a f f e c t  th e  b u y e r ' s  im p r e s s io n  and v a l e n c e  
a s s o c i a t e d  w i th  th e  s e l l e r .
I n t e r p e r s o n a l  t e c h n iq u e s  a r e  th e  m ethods u se d  by i n t e r a c t i n g  
i n d i v i d u a l s  t o  sen d  u n i t s  o f  i n f o r m a t i o n  to  ea c h  o t h e r .  These  t e c h n iq u e s  
may be v e r b a l  o r  n o n - v e r b a l .  P e r s o n s  u t i l i z e  s o c i a l  t e c h n iq u e s  b o th  
c o n s c i o u s l y  and u n c o n s c i o u s l y .
The i n t e r a c t i o n  m odel o f  b u y e r  b e h a v i o r  d o n t a i n s  an  a n a l y s i s  
o f  f i v e  c a t e g o r i e s  o f  i n t e r p e r s o n a l  t e c h n iq u e s  i n c l u d i n g  (1 )  p roxem ic  
c o m m u n ica t io n ,  (2 )  k i n e s i c  c o m m u n ica t io n ,  (3 )  t a c t i l e  co m m u n ica tio n ,
(4 )  lan g u ag e ,  and (5 )  p a r a l i n g u i s t i c  c o m m u n ica t io n .* *  P roxem ic  communi­
c a t i o n  i s  b e h a v i o r a l  e x p r e s s i o n  w h ich  o c c u r s  by c h an g in g  s p a t i a l  d i s t a n c e  
b e tw ee n  th e  b u y e r  and th e  s e l l e r  d u r in g  i n t e r a c t i o n .  K i n e s i c  communica­
t i o n  i s  t r a n s m i t t e d  th ro u g h  th e  m o t io n  o f  th e  body o r  p a r t s  o f  th e  body .  
T a c t i l e  com m unica tion  i s  s o c i a l  b e h a v i o r  w h ich  i s  s e n t  t o  t h e  r e c e i v e r  
th ro u g h  to u c h .  P a r a l i n g u i s t i c  co m m u n ica tio n  i s  b e h a v i o r  t h a t  i s  s e n t  
t o  t h e  r e c e i v e r  th ro u g h  n o n - v e r b a l  s p e e c h .  V e rb a l  sp e e c h  i s  communica­
t i v e  b e h a v i o r  s e n t  t o  t h e  r e c e i v e r  by  a s o c i a l l y  l e a r n e d  s y s te m  o f  v o c a l  
a c t i v i t i e s .
A l l  p e r s o n s  d e v e lo p  a r e p e r t o i r e  o f  i n t e r p e r s o n a l  t e c h n i q u e s .
An i n d i v i d u a l  d o e s  n o t  u s e  th e  same s o c i a l  t e c h n iq u e s  i n  d e a l i n g  w i th  
a l l  p e o p le  w i t h  whom he comes i n  c o n t a c t .  Even i n  a s p e c i f i c  i n t e r ­
p e r s o n a l  e n c o u n te r  su ch  a s  a b u y e r - s e l l e r  i n t e r a c t i o n  t h e r e  i s  w ide
**Mark A braham son, I n t e r p e r s o n a l  A ccom odation  (New Y ork : D. Van
N o s t r a n d  Company, I n c . ,  1 9 6 6 ) ,  p .  3 6 .
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v a r i a t i o n  in  th e  s o c i a l  m ethods u t i l i z e d .
Exogenous V a r i a b l e s
S in c e  a m odel,  b e in g  a s i m p l i f i e d  r e p r e s e n t a t i o n  o f  r e a l  w orld  
phenomena, a l lo w s  one to  fo c u s  upon two o r  more m a jo r  v a r i a b l e s  and t h e i r  
r e l a t i o n s h i p s ,  i t  becomes n e c e s s a r y  t o  d e l i m i t  from  t h e  a n a l y s i s  a l a r g e  
number o f  v a r i a b l e s  o f  l e s s e r  im p o r ta n c e  i n  te rm s  o f  t h e i r  i n f l u e n c e  upon 
th e  e x i s t e n c e  o f  th e  phenomena.
The i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r  i s  a m ic ro s c o p ic  m odel. 
G e n e r a l l y ,  m ic r o s c o p ic  m odels  fo c u s  upon a r a t h e r  l i m i t e d  p o r t i o n  of 
r e a l  w o r ld  phenomena. S in c e  m odels  i n  g e n e r a l  d e a l  w i th  a l i m i t e d  number 
o f  v a r i a b l e s  and m i c r o s c o p ic  m odels  a r e  o r i e n t e d  tow ard  a v e r y  s m a l l  
number o f  v a r i a b l e s ,  i t  i s  n e c e s s a r y  f o r  p u rp o s e s  o f  c l a r i f i c a t i o n  to  
p r e s e n t  th e  exogenous  v a r i a b l e s  w hich  i n f l u e n c e  th e  m a jo r  v a r i a b l e s  
in c lu d e d  in  th e  model b u t  y e t  a r e  n o t  e x p l a i n e d  by th e  m ode l.  The f a c t  
t h a t  th e  exogenous  v a r i a b l e s  a re  n o t  a n a ly z e d  in  th e  model i s  n o t  meant 
t o  im ply  t h a t  th e s e  v a r i a b l e s  do n o t  have  e f f e c t s  upon th e  o t h e r  v a r i a b l e s  
and r e l a t i o n s h i p s  i n  th e  i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r .  However, 
t o  s i m p l i f y  th e  a n a l y s i s ,  t h e  exogenous  v a r i a b l e s  a r e  t r e a t e d  as  co n ­
s t a n t s  .
As s t a t e d  e a r l i e r  i n  te rm s  o f  a b o u n d a ry ,  th e  b u y e r  and th e  
s e l l e r  i n  th e  i n t e r a c t i o n  a r e n a  do n o t  e x i s t  i n  s o c i a l  i s o l a t i o n  p r i o r  
t o  i n t e r a c t i o n .  Each i n d i v i d u a l  a s  a p a r t  o f  s o c i e t y  i s  a member o f  
s e v e r a l  s o c i a l  s y s te m s .  P e r s o n s  b o th  a f f e c t  and a re  a f f e c t e d  by th e  
s o c i a l  s y s te m s  in  w hich th e y  p a r t i c i p a t e .  As p a r t i c i p a n t s  i n  s o c i a l  s y s ­
tems i n d i v i d u a l s  a r e  i n f l u e n c e d  by v a r i o u s  com ponents o f  s o c i a l  s t r u c t u r e s  
such  as norms and r o l e s .  Even th o u g h  b u y e r s  and s e l l e r s  b r i n g  w i th  them
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i n t o  th e  i n t e r a c t i o n  a r e n a  p o t e n t i a l  b e h a v i o r a l  r e s p o n s e s  t h a t  a r e  a 
f u n c t i o n  o f  t h e i r  norms and  r o l e s ,  t h e  e f f e c t s  o f  norms and r o l e s  upon 
o n -g o in g  b u y e r - s e l l e r  i n t e r a c t i o n  a r e  c o n s id e r e d  t o  be exogenous  v a r i ­
a b l e s .
The com ponents  o f  s o c i a l  s t r u c t u r e  such  a s  norms and  r o l e s  a r e  
v a r i a b l e s  w hich  a s s i s t  i n  e x p l a i n i n g  th e  s i m i l a r i t i e s  i n  human b e h a v io r  
t h a t  a r i s e  due t o  t h e  e x i s t e n c e  o f  s o c i a l  s t r u c t u r e .  The i n t e r a c t i o n  
model o f  b u y e r  b e h a v i o r  t a k e s  a s  a g iv e n  th e  p r e s e n c e  o f  s o c i a l  s t r u c t u r e  
and f o c u s e s  upon a s e t  o f  v a r i a b l e s  w h ich  c a u s e  v a r i a b i l i t y  i n  b e h a v io r  
d u r in g  b u y e r - s e l l e r  i n t e r a c t i o n .
B u y e r - s e l l e r  i n t e r a c t i o n  o c c u r s  i n  an e n v i ro n m e n t .  From t h i s  
e n v i ro n m e n t  a m u l t i t u d e  o f  f o r c e s  a r e  e x e r t e d  upon  the  b u y e r  and s e l l e r .  
M ajo r  c a t e g o r i e s  o f  e n v i ro n m e n ta l  e l e m e n t s  i n c lu d e  econom ic f a c t o r s ,  
t e c h n o l o g i c a l  f o r c e s ,  and g o v e rn m e n ta l  and l e g a l  v a r i a b l e s .  A lthough  
e n v i ro n m e n ta l  f o r c e s  a r e  a c t i v e  b e f o r e ,  d u r i n g ,  and a f t e r  a s p e c i f i c  
b u y e r - s e l l e r  i n t e r a c t i o n ,  t h e s e  f a c t o r s  a r e  c o n s id e r e d  t o  be exogenous 
v a r i a b l e s  b e c a u s e  t h e  i n t e r a c t i o n  model o f  b u y e r  b e h a v io r  f o c u s e s  upon 
v a r i a b l e s  t h a t  a r e  a c t i v e  s p e c i f i c a l l y  d u r in g  i n t e r a c t i o n  and te n d  to  be 
r a t h e r  i n a c t i v e  p r i o r  t o  and a f t e r  i n t e r a c t i o n .
A t h i r d  s e t  o f  -exogenous v a r i a b l e s  i n c lu d e  n e e d s ,  m o t iv e s ,  and 
p e r s o n a l  g o a l s  o f  b o th  th e  b u y e r  and t h e  s e l l e r .  Each p a r t i c i p a n t  b r i n g s  
h i s  n e e d s ,  m o t iv e s ,  and g o a l s  w i th  him t o  th e  i n t e r a c t i o n  a r e n a .  These 
a r e  v a r i a b l e s  t h a t  i n f l u e n c e  th e  b e h a v i o r  o f  b u y e r s  and s e l l e r s .  How­
e v e r ,  f o r  p u rp o s e s  o f  th e  i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r ,  t h e s e  
v a r i a b l e s  a r e  c o n s id e r e d  t o  be  exogenous* b e c a u se  th e y  a r e  f o r c e s  w h ich ,
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12t o  a l a r g e  e x t e n t ,  a r e  g e n e r a t e d  p r i o r  t o  i n t e r a c t i o n .  N eeds ,  m o t iv e s ,  
and p e r s o n a l  g o a l s  a r e  f a c t o r s  t h a t  a r e  a p a r t  o f  each  p a r t i c i p a n t ' s
p s y c h o l o g i c a l  s e t  w h ic h ,  to  some d e g r e e ,  h a s  a p r e - s h a p i n g  e f f e c t  upon
13b e h a v i o r  i n  i n t e r a c t i o n .  T hese  v a r i a b l e s  i n f l u e n c e  o n e ' s  b e h a v io r  
w h e th e r  o r  n o t  th e  p e r s o n  i s  i n  t h e  i n t e r a c t i o n  a r e n a .  The endogenous 
v a r i a b l e s  i n  th e  i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r  a r e  a c t i v e  s p e c i ­
f i c a l l y  d u r i n g  i n t e r a c t i o n  and a r e  r e l a t i v e l y  i n a c t i v e  p r i o r  t o  and 
a f t e r  i n t e r a c t i o n .
The exogenous  v a r i a b l e s  r e p r e s e n t  f a c t o r s  w h ich  a r e  n o t  e x p l a in e d  
by th e  m ode l.  Y e t ,  th e  f a c t  t h a t  t h e s e  v a r i a b l e s  a r e  r e f e r r e d  t o  a s  
b e in g  exogenous  does  n o t  i n d i c a t e  t h a t  th e y  do n o t  have  an  e f f e c t  upon 
th e  b e h a v i o r  o f  b o th  b u y e r s  and  s e l l e r s .  B u y e r - s e l l e r  i n t e r a c t i o n  does  
n o t  o c c u r  i n  s o c i a l  i s o l a t i o n  w i th  e a c h  p a r t i c i p a n t  u s i n g  a s p e c i a l  
p s y c h o l o g i c a l  s e t  j u s t  f o r  i n t e r a c t i o n .  T hus , th e  s e p a r a t i o n  o f  v a r i ­
a b l e s  i n t o  endogenous and exogenous  c a t e g o r i e s  i s  somewhat v a g u e .
Summary
The p r o c e s s  o f  i n t e r p e r s o n a l  i n t e r a c t i o n  r e q u i r e s  th e  p a r t i c i ­
p a n t s  t o  e v a l u a t e  each  o t h e r ' s  b e h a v i o r .  O n e 's  b e h a v i o r  e x h i b i t e d  d u r in g  
i n t e r a c t i o n  may be r e w a rd in g  o r  p u n i s h in g  t o  th e  r e c e i v e r  o f  t h e  b e h a v ­
i o r .  R e g a r d l e s s  o f  w h e th e r  t h e  b e h a v i o r  i s  r e w a rd in g  o r  p u n i s h in g ,  
i t  r e p r e s e n t s  a p a y o f f  t o  t h e  r e c e i v e r .
I n  d e a l i n g  w i th  i n t e r p e r s o n a l  econom ic t r a n s a c t i o n s  th e  m a jo r  
fo c u s  te n d s  t o  be upon th e  v a l u e s  t h a t  t h e  p a r t i c i p a n t s  p l a c e  upon th e  
o b j e c t s  s u b j e c t  t o  e x c h a n g e .  The e m p h as is  seems to  be upon th e  r e l a t i v e
12 H e r b e r t  B lum er,  Sym bolic  I n t e r a c t i o n i s m . (Englewood C l i f f s ,  New 
J e r s e y :  P r e n t i c e - H a l l ,  I n c . ,  1 9 6 9 ) ,  p p .  1 5 -1 6 .
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d i f f e r e n c e s  i n  t h e  v a l u e s  t h a t  eac h  p e r s o n  h o ld s  f o r  t h e  o b j e c t s  u n d e r  
h i s  c o n t r o l  and f o r  th e  o b j e c t s  u n d e r  c o n t r o l  o f  th e  o t h e r  p e r s o n .  I f  
th e  exchange  a c t u a l l y  o c c u r s  t h e  p a y o f f  t o  b o th  th e  b u y e r  and th e  s e l l e r  
I s  g e n e r a l l y  a f u n c t i o n  o f  th e  r e l a t i v e  d i f f e r e n c e s  In  v a l u e  t h a t  each  
p e r s o n  h o ld s  f o r  t h e  o b j e c t s  o f  th e  t r a n s a c t i o n .
A lth o u g h  th e  p a y o f f  one r e c e i v e s  from  th e  o b j e c t  he  a c q u i r e s  i s  
a m a jo r  com ponent o f  th e  t o t a l  t r a n s a c t i o n a l  p a y o f f ,  t h e  b e h a v io r  e x h i b ­
i t e d  by b o th  t h e  b u y e r  and th e  s e l l e r  d u r in g  i n t e r a c t i o n  i s  o f  v a l u e  
t o  each  o t h e r .  The v a l u e  t h a t  th e  b u y e r  p l a c e s  upon  th e  s e l l e r ' s  b e h a v ­
i o r  i s  a l s o  a com ponent o f  th e  b u y e r ' s  t o t a l  t r a n s a c t i o n a l  p a y o f f .
The i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r  p e r t a i n s  s p e c i f i c a l l y  t o  
th e  v a r i a b l e s  and t h e i r  i n t e r r e l a t i o n s h i p s  w h ich  s i g n i f i c a n t l y  a f f e c t  
t h e  b u y e r '8  d e t e r m i n a t i o n  o f  a b e h a v i o r a l  p a y o f f  a c q u i r e d  th ro u g h  i n t e r ­
a c t i o n  w i th  th e  s e l l e r .
I n  C h a p te r  I I  a s u r v e y  o f  s e l e c t e d  b u y e r  b e h a v i o r  m odels 
i n d i c a t e d  t h a t  t h e  v a r i a b l e s ,  w h ich  a r e  u n iq u e  t o  o n -g o in g  i n t e r a c t i o n  
be tw een  t h e  b u y e r  and th e  s e l l e r ,  hav e  b e e n  n e g l e c t e d .  The i n i t i a l  
s e c t i o n  o f  C h a p te r  I I I  d e a l t  w i th  th e  a s s u m p t io n  t h a t  an  i n t e r a c t a n t  
a s s i g n s  a v a l u e  t o  th e  b e h a v i o r  o f  th e  o t h e r  i n d i v i d u a l  w i th  whom he i s  
i n t e r a c t i n g .  The l a s t  s e c t i o n  o f  C h a p te r  I I I  h a s  s e t  f o r t h  th e  m a jo r  
com ponents  o f  a model t h a t  f o c u s e s  upon  th e  v a r i a b l e s  o f  o n -g o in g  i n t e r ­
a c t i o n  w hich  a r e  a c t i v e  i n  d e t e r m in i n g  t h e  b u y e r ' s  b e h a v i o r a l  p a y o f f  
a q c u i r e d  th ro u g h  i n t e r a c t i o n  w i th  th e  s e l l e r .  C h a p te r  IV i s  th e  f i r s t  
o f  a s e r i e s  o f  t h r e e  c h a p t e r s  w h ich  a n a l y z e s  i n  d e t a i l  th e  v a r i a b l e s  
and r e l a t i o n s h i p s  o f  th e  i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r .  S p e c i f i c a l ­
l y ,  t h e  a n a l y s i s  i n  C h a p te r  IV d e a l s  w i th  th e  d e t e r m in a n t s  o f  t h e  b u y e r ' s  
im p r e s s io n  o f  th e  s e l l e r .
CHAPTER IV
THE INTERPERSONAL PERCEPTUAL VARIABLES OF THE 
INTERACTION MODEL OF BUYER BEHAVIOR
I n  th e  f i r s t  s e c t i o n  o f  C h a p te r  I I I  th e  p r o c e s s  o f  human i n t e r ­
a c t i o n  was d i s c u s s e d  b r i e f l y .  As was p o i n t e d  o u t  human i n t e r a c t i o n  
n e c e s s i t a t e s  eac h  i n t e r a c t a n t  t o  e v a l u a t e  th e  b e h a v i o r  o f  th e  o t h e r  
i n d i v i d u a l .  The m a jo r  a s s u m p t io n  o f  th e  i n t e r a c t i o n  model o f  b u y e r  b e ­
h a v i o r  i s  t h a t  th e  b u y e r  e v a l u a t e s  t h e  b e h a v i o r  o f  t h e  s e l l e r  an d ,  b a s e d  
upon t h i s  e v a l u a t i o n ,  th e  b u y e r  d e r i v e s  a b e h a v o r i a l  p a y o f f  by i n t e r ­
a c t i n g  w i th  th e  s e l l e r .  The b e h a v i o r a l  p a y o f f  becomes a p a r t  o f  th e  
b u y e r ' s  t o t a l  t r a n s a c t i o n a l  p a y o f f .
The m a jo r  o b j e c t i v e  o f  t h i s  c h a p t e r  i s  t o  i s o l a t e  and a n a ly z e  th e  
d e t e r m i n a n t s  o f  th e  b u y e r ' s  im p r e s s i o n  o f  th e  s e l l e r  w hich  i n  t u r n  a f f e c t s  
th e  d e t e r m i n a t i o n  o f  a b e h a v i o r a l  p a y o f f  a c q u i r e d  th ro u g h  i n t e r a c t i o n  
w i th  th e  s e l l e r .  I n  o r d e r  t o  a c c o m p l i sh  t h i s  o b j e c t i v e ,  th e  v a r i a b l e s  
o r  f o r c e s  w hich  a f f e c t  th e  b u y e r ' s  p e r c e p t i o n ,  and  th u s  h i s  im p r e s s io n ,  
o f  the  s e l l e r  a r e  c o n s i d e r e d .  S p e c i f i c a l l y ,  t h e  a n a l y s e s  fo c u s  upon 
(1 )  th e  b a s i c  p e r c e p t u a l  p r o c e s s ,  (2 )  t h e  c o g n i t i v e  f a c t o r s  o f  im p re s ­
s i o n  f o r m a t io n ,  (3 )  th e  o r d e r  e f f e c t s  o f  i n f o r m a t i o n  i n p u t s ,  (4 )  th e  
p e r c e p t i o n  o f  human p h y s i c a l  c h a r a c t e r i s t i c s ,  and (5 )  th e  p r o c e s s  o f  
a t t r i b u t i o n .
As i n d i c a t e d  i n  t h e  l i m i t a t i o n s  s e c t i o n  o f  th e  f i r s t  c h a p t e r ,  
th e  v a r i a b l e s  s e l e c t e d  f o r  i n c l u s i o n  i n  t h e  model a r e ,  t o  a l a r g e  d e g re e ,
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determined by the extent to which the variables have been researched 
empirically. Thus, the £ive major variables discussed in thl-s chapter 
have been included in the model because they have been the main focus of 
empirical research in the area of interpersonal perception and impression 
formation. There may be other major variables, which influence the 
buyer's perception and impression of the seller, that have not been as­
certained through empirical research.
S e t  f o r t h  i n  F ig u r e  4 -1  i s  th e  s t r u c t u r a l  fram ew ork  o f  th e  i n t e r ­
a c t i o n  model o f  b u y e r  b e h a v i o r .  The m a jo r  com ponents  w h ich  a r e  a n a ly z e d  
i n  t h i s  c h a p t e r  a r e  o u t l i n e d  in  a d a r k e r  l i n e .  Even though  th e  em phasis  
i s  upon th e  b u y e r ,  one s h o u ld  keep  i n  mind t h a t  t h e  s e l l e r  a l s o  d e r i v e s  
a b e h a v i o r a l  p a y o f f  from  i n t e r a c t i n g  w i th  th e  b u y e r .  Many o f  t h e  v a r i ­
a b l e s  w hich a r e  a n a ly z e d  in  te rm s  o f  u l t i m a t e l y  i n f l u e n c i n g  th e  b u y e r ' s  
d e r i v a t i o n  o f  a b e h a v i o r a l  p a y o f f  a r e  a l s o  a c t i v e  i n  i n f l u e n c i n g  th e  
s e l l e r ' s  d e r i v a t i o n  o f  b e h a v i o r a l  p a y o f f .
A b u y e r ,  i n  o r d e r  t o  i n i t i a t e  a n d / o r  c o n t in u e  i n t e r a c t i o n  w i th  
th e  s e l l e r ,  m ust p e r c e i v e  c h a r a c t e r i s t i c s  o f  th e  s e l l e r .  The b u y e r ' s  
c o n c e p t  o r  im p r e s s io n  o f  th e  s e l l e r  i s ,  t o  a l a r g e  d e g r e e ,  a f u n c t i o n  
o f  b u y e r *8 p r o c e s s  o f  p e r s o n  p e r c e p t i o n .  S in c e  th e  b a s i c  p r o c e s s  o f  
p e r c e p t i o n  i s  o p e r a t i n g  when th e  b u y e r  i n t e r a c t s  w i th  th e  s e l l e r ,  a d e ­
s c r i p t i o n  o f  a b a s i c  p e r c e p t u a l  p r o c e s s  i s  n e c e s s a r y .
The Perceptual Process 
The process of perception allows the human being to create some 
degree of meaning from the information inputs which he receives through
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h i s  s e n s e  o r g a n s .  The m ean ing  t h a t  one  d e v e lo p s  may d i £ f e r  from  one 
p o i n t  i n  t im e  t o  a n o t h e r .  At a g iv e n  p o i n t  i n  t im e ,  two p e r s o n s  may p r o ­
duce  d i f f e r e n t  m ean ings  i n  r e c e i v i n g  s i m i l a r  i n f o r m a t i o n  i n p u t s .
A p e r s o n ' s  b e h a v io r  i s  v e r y  much a f u n c t i o n  o f  h i s  p e r c e p t i o n  o f  
t h e  e n v i ro n m e n t .  The s e l l e r  c a n  p l a c e  v a r i o u s  c u e s  i n  th e  e n v i ro n m e n t  
o f  th e  b u y e r  w i th  t h e  hope  t h a t  th e  cu es  w i l l  be  p e r c e i v e d  i n  a manner 
w h ich  i s  f a v o r a b l e  t o  th e  p r o d u c t  a n d / o r  t h e  company. B ecause  th e  v a r i ­
a t i o n  among p e r s o n s '  p e r c e p t i o n s  i s  l a r g e ,  t h e  m a r k e t e r  h a s  no  r e a l  
a s s u r a n c e  t h a t  th e  c u e s  w i l l  evoke th e  i n t e n d e d  r e s u l t . *
F o r  p u r p o s e s  o f  a n a l y s i s ,  p e r c e p t i o n  i s  d e f i n e d  a s  t h e  com plex
p r o c e s s  by w hich  an  i n d i v i d u a l  s e l e c t s ,  o r g a n i z e s ,  and  i n t e r p r e t s  i n f o r -
2
m a t io n  i n p u t s  i n t o  a m e a n in g fu l  and c o h e r e n t  p i c t u r e  o f  t h e  w o r ld .  The 
k ey  te rm s  i n  th e  d e f i n i t i o n  o f  p e r c e p t i o n  a r e  s e l e c t ,  o r g a n i z e ,  and  
i n t e r p r e t .  I n  o r d e r  t o  g a i n  a b e t t e r  u n d e r s t a n d i n g  o f  p e r c e p t i o n ,  a 
c l o s e r  lo o k  a t  p e r c e p t u a l  s e l e c t i o n ,  p e r c e p t u a l  o r g a n i z a t i o n ,  and p e r ­
c e p t u a l  I n t e r p r e t a t i o n  i s  n e c e s s a r y .
P e r c e p t u a l  S e l e c t i o n
As i n d i c a t e d  e a r l i e r  n o t  a l l  o f  t h e  i n p u t s  r e c e i v e d  by an  i n d i v i d ­
u a l  a r e  u s e d  i n  c r e a t i n g  a m e a n in g fu l  p i c t u r e . o f  th e  e n v i ro n m e n t .  Of a l l  
t h e  i n f o r m a t io n  i n p u t s  r e c e i v e d  o n ly  a s m a l l  p o r t i o n  become a p a r t  o f  th e  
p e r c e i v e d  e x p e r i e n c e .  F o r  any moment i n  t im e  th e  human b e in g  i s  n o t  
c a p a b le  o f  b e in g  aw are  o f  a l l  s t i m u l i  i n  h i s  e n v i ro n m e n t .  Due t o  t h i s
^Jam es G. March and H e r b e r t  A. Sim on, O r g a n i z a t i o n s . (New York: 
J o h n  W iley  and S o n s ,  I n c . ,  1 9 5 8 ) ,  p .  35 .
2
B e rn a rd  B e r e l s o n  and  G ary A. S t e i n e r ,  Human B e h a v i o r : An In v e n ­
t o r y  o f  S c i e n t i f i c  F i n d i n g s . (New Y ork : H a r c o u r t ,  B race  and W orld , I n c . ,
1 9 6 4 ) ,  p .  8 8 .
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i n a b i l i t y ,  th e  i n d i v i d u a l  " s e l e c t s "  some i n p u t s  and ig n o r e s  o t h e r s .  T ha t 
i s ,  some s e n s o r y  i n p u t s  r e a c h  a w a re n e s s  w h i l e  o t h e r s  do n o t .  F o r  exam ple ,  
i f  one i s  r e a d i n g  t h i s  p a r a g r a p h  and i s  c o n c e n t r a t i n g  on i t s  c o n t e n t ,  
he may n o t  be c o n s c i o u s l y  aware t h a t  th e  l i g h t  i s  o n ,  t h a t  a i r  i s  r u s h ­
in g  th ro u g h  th e  a i r  c o n d i t i o n i n g  d u c t s ,  t h a t  h i s  f a v o r i t e  m usic  from  th e  
r a d i o  i s  r e a c h i n g  h i s  e a r s ,  t h a t  h i s  c o f f e e  i s  g e t t i n g  c o l d ,  o r  t h a t  h i s  
b e e r  i s  g e t t i n g  h o t .  Now, s i n c e  some o f  t h e s e  s t i m u l i  h av e  b een  men­
t i o n e d ,  one o r  two o f  t h e s e  may r e a c h  h i s  a w a re n e s s .  B e fo re  t h e s e  
s t i m u l i  w ere  b r o u g h t  t o  a w a re n e s s  h i s  s e n se  o rg a n s  w ere  s t i l l  r e c e i v i n g  
t h e s e  s e n s o r y  i n p u t s .
Some s e n s o r y  i n p u t s  r e a c h  a w a re n e s s  w h i le  o t h e r s  do n o t .  S e v e r a l
3
f a c t o r s  h e l p  to  e x p l a i n  t h i s  phenomenon. F i r s t ,  i n d i v i d u a l s  a r e  l i k e l y  
t o  a t t e n d  t o  th o s e  e n v i ro n m e n ta l  a s p e c t s  w hich  t h e y  a n t i c i p a t e .  F o r  
ex am p le ,  i f  one i s  c r o s s i n g  a one-w ay s t r e e t  he may ch eck  f o r  t r a f f i c  
i n  o n ly  one d i r e c t i o n  b e c a u se  he a n t i c i p a t e s  t r a f f i c  from  o n ly  one d i r e c ­
t i o n .  S econd , a p e r s o n  s e l e c t s  s e n s o r y  i n p u t s  w h ich  he b e l i e v e s  w i l l  
l e a d  to  s a t i s f a c t i o n  o f  a c u r r e n t ,  p o w e r fu l  n e e d .  As t h e  need  i n t e n s i ­
f i e s ,  t h e r e  i s  a t e n d e n c y  t o  ig n o r e  i r r e l e v a n t  s t i m u l i .  When a p e r s o n  
h a s  b e e n  w i t h o u t  w a te r  f o r  a lo n g  t im e ,  he  w i l l  become more o b s e s s e d  w i th  
f i n d i n g  w a te r  a s  t im e  p a s s e s ,  and h i s  aw a re n e ss  o f  i r r e l e v a n t  s e n s o r y  
i n p u t s  d e c r e a s e s .
T h i r d ,  a change  i n  t h e  i n t e n s i t y  o f  a s t im u lu s  may c a u se  th e  
s e n s o r y  i n p u t  t o  be s e l e c t e d .  I n d i v i d u a l s  te n d  to  a d a p t  t o  c o n s t a n t  i n ­
t e n s i t i e s  o f  s t i m u l i .  They te n d  t o  " g e t  u se d  t o "  a p a r t i c u l a r  i n t e n s i t y .
3Ibid.. pp. 100-2.
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The p r o c e s s  o f  becom ing accu s to m ed  t o  a s e n s o r y  i n p u t  i s  c a l l e d  " a d a p ta -  
4
t i o n . "  When one h a s  " a d a p te d "  to  a s p e c i f i c  i n t e n s i t y  o f  a s t i m u l u s ,  
th e  s t im u lu s  w i l l  no lo n g e r  r e a c h  a w a r e n e s s .  However, i f  t h e  i n t e n s i t y  
c h a n g e s ,  t h e  s e n s o r y  i n p u t  may a g a i n  r e a c h  a w a re n e s s  b e c a u se  a d a p t a t i o n  
means t h a t  an i n d i v i d u a l  a d a p t s  t o  a s p e c i f i c  i n t e n s i t y  o f  th e  s t im u ­
l u s .  I f  a p e r s o n  i s  s t u d y in g  and th e  l i g h t  above  h im  f l i c k e r s ,  th e  p e r ­
so n  i s  l i k e l y  t o  become aw are  o f  t h e  l i g h t .
P e r c e p t u a l  s e l e c t i o n  i s  o n ly  one e le m e n t  i n  th e  p r o c e s s  o f  
p e r c e p t i o n .  B ecause  s e l e c t e d  s e n s o r y  i n p u t s  m ust be o r g a n iz e d ,  p e r c e p t ­
u a l  o r g a n i z a t i o n  i s  a v e r y  c r i t i c a l  e le m e n t  o f  t h e  p e r c e p t u a l  p r o c e s s .
Perceputal Organization
P e o p le  t e n d  t o  r e s p o n d  t o  r e l a t i o n s h i p s  c r e a t e d  among s e v e r a l  
s e n s o r y  i n p u t s .  Even though  o n ly  a few s t i m u l i  r e a c h  a w a re n e s s  a t  a 
p a r t i c u l a r  p o i n t  i n  t i m e ,  th e y  m ust be  s t r u c t u r e d  i n  such a way t h a t  
m ean ing  i s  p r o d u c e d .  The s t r u c t u r i n g  o f  s e n s o r y  i n p u t s  i s  c a l l e d  p e r ­
c e p t u a l  o r g a n i z a t i o n .  I n d i v i d u a l s  o r g a n iz e  s e l e c t e d  i n p u t s  by s e v e r a l  
m e th o d s .  B e r e l s o n  and S t e i n e r  d i s c u s s  num erous o r g a n i z i n g  m e th o d s ,  
t h r e e  o f  w h ich  a r e  f i g u r e - g r o u n d ,  g ro u p in g ,  and c l o s u r e . ^  T hese  t h r e e  
m ethods o f  p e r c e p t u a l  o r g a n i z a t i o n  a re  e x p l a in e d  f o r  p u r p o s e s  o f  i l l u s ­
t r a t i o n .
When one o r g a n i z e s  u s i n g  t h e  p r i n c i p l e  o f  f i g u r e - g r o u n d ,  a p a r t
4
Jam es F .  E n g e l ,  D avid  T. K o l l a t ,  and R oger  D. B la c k w e l l ,  Con­
sum er B e h a v i o r . (New Y ork : H o l t ,  R i n e h a r t ,  and W in s to n ,  I n c . ,  19 6 8 ) ,
p .  81 .
^Berelson and Steiner, loc. cit.. pp. 104-7.
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o£ th e  p a t t e r n  s t a n d s  o u t  a s  th e  f i g u r e  w h i l e  a l l  o t h e r  e l e m e n t s  a p p e a r  
t o  be more v a g u e  and re m a in  In  t h e  b a c k g ro u n d .  A lth o u g h  f i g u r e - g r o u n d  
I s  o f t e n  I l l u s t r a t e d  v i s u a l l y ,  t h e  p r i n c i p l e  c a n  be a p p l i e d  t o  o t h e r  
s e n s e s .  For ex am p le ,  a b u y e r  w h i l e  l i s t e n i n g  and c o n c e n t r a t i n g  on th e  
p r e s e n t a t i o n  o f  a s a le sm a n  may p e r c e i v e  t h e  w ords  a s  t h e  f i g u r e ,  w h i le  
m ost o f  t h e  o t h e r  a u d i b l e  n o i s e s  i n  t h e  e n v i ro n m e n t  become th e  ground.**
G ro u p in g ,  a s eco n d  means o f  o r g a n i z i n g  s e l e c t e d  i n p u t s ,  o c c u r s  
when e le m e n ts  i n  an  e x p e r i e n c e  o r  p a t t e r n  a r e  c l u s t e r e d  a c c o r d in g  to  
t h e i r  c o n t i n u i t y ,  s i m i l a r i t y ,  a n d / o r  p r o x i m i t y .  I n  F ig u r e  4 -2  one may 
s e e  h o r i z o n t a l  rows o f  numbers o r  v e r t i c a l  colum ns of n u m b e rs .  I f  he 
g ro u p s  i n t o  co lu m n s ,  t h e n  h e  i s  g ro u p in g  a c c o r d in g  to  p r o x i m i t y ,  th e  1 ,
4 ,  and 7 b e in g  c l o s e r  t o g e t h e r  t h a n  t h e  1 ,  2 ,  and 3 .  On th e  o t h e r  h an d ,  
i f  he  g ro u p s  a c c o r d in g  t o  ro w s ,  th e n  he i s  g r o u p in g  due t o  c o n t i n u i t y ,  
th e  s e r i e s  1 , 2 ,  and  3 b e i n g  more c o n t in u o u s  th a n  th e  s e r i e s  1, 4 ,  and 
7 .  The e le m e n ts  i n  F ig u r e  4 -3  l a c k  s i m i l a r i t y ,  c o n t i n u i t y ,  and p r o x im i ty  
and a r e  n o t  so  e a s i l y  g ro u p e d .  An i n d i v i d u a l  m ig h t  g ro u p  t h e s e  i n t o  a 
s e t  o r  an  a g g r e g a t e  o f  n in e  e l e m e n t s .  To i l l u s t r a t e ,  a b u y e r  may p r e f e r  
s h o p p in g  a t  a p a r t i c u l a r  r e t a i l  o u t l e t  b e c a u s e  t h e  a r ra n g e m e n t  o f  th e  
m e rc h a n d is e  more e a s i l y  a l lo w s  him  t o  c a t e g o r i z e  t h e  l a y o u t  o f  th e  s t o r e  
and  th u s  p e r m i t  him  t o  more q u i c k l y  l o c a t e  t h e  p r o d u c t s  f o r  w hich  he 
i s  l o o k i n g .
A t h i r d  method t h a t  one u s e s  t o  o r g a n i z e  i n f o r m a t i o n  i n p u t s  i s  
c a l l e d  c l o s u r e .  C lo s u r e  o c c u r s  when an  I n d i v i d u a l  i s  a b l e  t o  c r e a t e  
m ean ing  from  an  in c o m p le te  p a t t e r n  by m e n t a l l y  f i l l i n g  i n  th e  m is s in g
**James H. Myers and W i l l i a m  H. R e y n o ld s ,  Consumer B e h a v io r  and 
M a r k e t in g  M anagem ent. (B o s to n :  H o u g h to n - M if f l i n  Company, 1967 ) ,  p .  25.
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e l e m e n t s .  F o r  e x am p le ,  when F o rd  M otor Company s p e l l s  " F o rd "  a s  "F- 
LIGHT BULB-R-D," th e y  e x p e c t  an  i n d i v i d u a l  t o  m e n t a l l y  f i l l  i n  an  "0"  
i n  p l a c e  o f  th e  l i g h t  b u lb  i n  o r d e r  t o  p ro d u c e  a c o m p le te  w o rd .  C lo s u r e ,  
l i k e  f i g u r e - g r o u n d  and g r o u p in g ,  h e l p s  an  i n d i v i d u a l  t o  b r i n g  o r d e r  to  
i n f o r m a t i o n  i n p u t s  r e c e i v e d  th ro u g h  s e n s e  o r g a n s .
A lth o u g h  p e r c e p t u a l  s e l e c t i o n  and  p e r c e p t u a l  o r g a n i z a t i o n  a r e  
im p o r t a n t  e l e m e n t s  i n  t h e  p r o c e s s  o f  p e r c e p t i o n ,  p e r c e p t u a l  i n t e r p r e t a ­
t i o n  i s  a l s o  needed  t o  e s t a b l i s h  a m e a n in g fu l  p i c t u r e  o f  t h e  w o r ld .
Perceptual Interpretation
I n f o r m a t io n  i n p u t s  a r e  som etim es  i n c o n s i s t e n t  and  am biguous t o  
t h e  r e c e i v e r .  The s e l e c t e d  i n p u t s  may be o r g a n iz e d  i n t o  s e v e r a l  in c o n -  
g r u e n t  s e t s  o f  r e l a t i o n s h i p s .  An i n d i v i d u a l  u n d e r  t h e s e  c o n d i t i o n s  m ust 
i n t e r p r e t  th e  i n p u t s  i n  a manner w h ich  i s  m ost m e a n in g fu l  and c o n s i s t e n t  
w i th  w hat he b e l i e v e s  t o  be  r e a l i t y .
A m b ig u ity  among I n f o r m a t io n  i n p u t s  may a r i s e  f o r  s e v e r a l  r e a s o n s . ^  
F i r s t ,  a s i n g l e  e le m e n t  i n  th e  e n v i ro n m e n t  c a n  c r e a t e  s e v e r a l  s e n s o r y  i n ­
p u t s .  S econd , s e v e r a l  e n v i ro n m e n ta l  o b j e c t s  c a n  p ro d u c e  r a t h e r  s i m i l a r  
s e n s o r y  i n p u t s .  F o r  ex am p le ,  t h e  howl o f  a c a t  and t h e  c r y  o f  a baby 
p ro d u c e  r a t h e r  s i m i l a r  i n f o r m a t i o n  i n p u t s .  T h i r d ,  s e n s o r y  i n p u t s  may be 
am biguous b e c a u s e  th e y  a r e  w eak . T h is  w eak n ess  may a r i s e  b e c a u s e  th e  
s i g n a l  i s  weak o r  b e c a u s e  o u r  d e t e c t o r s  such  as s e n s e  o rg a n s  a r e  d e f e c ­
t i v e  o r  l a c k  t h e  c a p a c i t y  t o  r e c e i v e  t h e  s i g n a l s .
When r e c e i v i n g  am biguous i n p u t s ,  an  i n d i v i d u a l  t e n d s  t o  i n t e r p r e t
^Berelson and Steiner, loc. cit.. pp. 112-6.
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In  a m anner w hich I s  c o n g r u e n t  w i th  h i s  e x p e c t a t i o n s .  P e o p le  s e e  and 
h e a r  w hat th e y  w ant to  s e e  and h e a r .  The m ost f a m i l i a r  r e l a t i o n s h i p  
among th e  am biguous i n p u t s  i s  g e n e r a l l y  th e  one w h ich  becomes a p a r t  o f  
the  i n t e r p r e t a t i o n .  Humans te n d  t o  i n t e r p r e t  i n  te rm s  o f  th e  f a m i l i a r .
R e s e a rc h  by B ru n e r  and Postman' s u p p o r t s  th e  h y p o t h e s i s  t h a t  
p e o p le  t e n d  t o  i n t e r p r e t  a c c o r d in g  t o  t h e i r  e x p e c t a t i o n s  and i n  th e
Q
d i r e c t i o n  o f  th e  f a m i l i a r .  S u b je c t s  w ere  a s k e d  to  i d e n t i f y  by c o l o r  
and by s u i t  r a p i d l y  e x p o se d  p l a y i n g  c a r d s .  The c a r d s  had b een  a l t e r e d  
by r e v e r s i n g  th e  c o l o r s  and  s u i t s  s o  t h a t  h e a r t s  and  diam onds w ere  b l a c k ,  
and s p a d e s  and c l u b s  w ere  r e d .  As th e  c a r d s  w ere  r a p i d l y  exposed  t o  th e  
s u b j e c t s  th e y  e i t h e r  i d e n t i f i e d  th e  c a r d s  i n  te rm s  o f  th e  no rm al c o l o r  
t o  s u i t  r e l a t i o n s h i p s ,  o r  th e y  i d e n t i f i e d  t h e  c o l o r  a s  b e i n g  p u r p l e  f o r  
a l l  s u i t s .
The p e r c e p t u a l  p r o c e s s  a l lo w s  an  i n d i v i d u a l  t o  b r i n g  s t r u c t u r e ,
9
s t a b i l i t y ,  and m eaning  t o  h i s  w o r ld .  P e r c e p t u a l  s e l e c t i o n  p e r m i t s  one 
to  c r e a t e  s t r u c t u r e  i n  h i s  w o r ld  i n  t h a t  th e  i n d i v i d u a l  m ust d e a l  w i th  
a r e l a t i v e l y  s m a l l  number o f  i n f o r m a t i o n  i n p u t s  a t  a g iv e n  p o i n t  i n  t im e .  
I f  a p e r s o n  d id  n o t  p o s s e s s  such  a s e l e c t i v e  m echan ism , h i s  p e r c e p t i o n  
o f  t h e  w o r ld  w ould  be e x t r e m e ly  c h a o t i c  and random . Through p e r c e p t u a l  
o r g a n i z a t i o n  th e  i n d i v i d u a l  i s  a b l e  t o  e s t a b l i s h  o r d e r  among th e  i n f o r ­
m a t io n  i n p u t s  t h a t  do r e a c h  a w a re n e s s  t h u s  p r o v i d i n g  a c e r t a i n  d e g re e  o f  
s t a b i l i t y  t o  th e  p e r c e i v e r ' s  w o r ld .  The s t r u c t u r e  and s t a b i l i t y  a r i s i n g  
from  p e r c e p t u a l  s e l e c t i o n  and p e r c e p t u a l  o r g a n i z a t i o n  a lo n g  w i th  th e
O
Jerom e S. B ru n e r  and Leo J .  P o s tm an , "On th e  P e r c e p t i o n  o f  I n ­
c o n g r u i t y :  A P a r a d ig m ,"  J o u r n a l  o f  P e r s o n a l i t y . X V III (D ecentoer, 1 9 4 9 ) ,  
2 0 6 .
Q
A l b e r t  H. H a s t o r f ,  D avid  J .  S c h n e i d e r ,  and J u d i t h  P o l e f k a ,  P e r ­
s o n  P e r c e p t i o n  (R e a d in g ,  M a s s a c h u s e t t s :  A d d iso n -W es ley  P u b l i s h i n g
Company, I 9 6 0 ) ,  pp. 4 - 9 .
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p r o c e s s  o f  p e r c e p t u a l  I n t e r p r e t a t i o n  makes th e  human b e i n g  c a p a b le  o f  
c r e a t i n g  v a r y i n g  d e g r e e s  o f  m eaning  a s  h e  e x p e r i e n c e s  h i s  w o r ld .
S in c e  th e  b a s i c  p r o c e s s  o f  p e r c e p t i o n  h a s  b een  s e t  f o r t h ,  a t t e n -  
t i o n  may now be  more p r e c i s e l y  fo c u s e d  upon th e  s p e c i f i c  v a r i a b l e s  o f  
i n t e r p e r s o n a l  p e r c e p t i o n .  An e x p l a n a t i o n  w i l l  be  p r e s e n t e d  r e g a r d i n g  
th e  u n iq u e  e l e m e n t s  o f  i n t e r p e r s o n a l  p e r c e p t i o n  a s  w e l l  as  an a n a l y s i s  
o f  th e  r o l e  t h a t  i n t e r p e r s o n a l  p e r c e p t i o n  p l a y s  i n  t h e  d e t e r m i n a t i o n  o f  
t h e  b u y e r ' s  b e h a v i o r a l  p a y o f f  r e c e i v e d  from  the  s e l l e r .
Flows o f  S o c i a l  I n f o r m a t i o n  I n p u t s  
I n f o r m a t io n  i n p u t s  have  b e e n  d e a l t  w i th  a s  homogeneous u n i t s  
w i t h o u t  any  c o n s i d e r a t i o n  b e in g  g iv e n  t o  th e  s o u rc e  o f  t h e s e  i n p u t s .  The 
s o u r c e s  o f  i n f o r m a t i o n  i n p u t s  may be  e i t h e r  s o c i a l  o r  n o n - s o c i a l  i n  
s t r u c t u r e .  S o c i a l  i n f o r m a t i o n  i n p u t s  a r e  d e r iv e d  th ro u g h  o n e ' s  s e n s in g  
a p e r s o n ,  j , ro u p ,  o r  i n s t i t u t i o n . 1® The s e n s i n g  of i n f o r m a t io n  p e r t a i n ­
in g  t o  u n i t s  o t h e r  th a n  p e o p le  r e s u l t s  i n  t h e  r e c e i p t  o f  n o n - s o c i a l  
i n f o r m a t i o n  i n p u t s .  F o r  p u rp o s e s  o f  a n a l y s i s  i n  th e  i n t e r a c t i o n  model 
o f  b u y e r  b e h a v i o r  th e  fo c u s  i s  upon s o c i a l  i n f o r m a t i o n  i n p u t s .  T hus , 
th e  i n f o r m a t i o n  f lo w s  i n  F ig u r e  4 -1  a r e  s o c i a l  i n f o r m a t io n  u n i t s  p e r t a i n i n g  
t o  i n d i v i d u a l  p e r s o n s ,  i . e . ,  t h e  b u y e r  a n d / o r  th e  s e l l e r  b e in g  th e  
i n f o r m a t i o n  s o u r c e .
A l th o u g h  th e  b a s i c  p e r c e p t u a l  p r o c e s s  o f  s e l e c t i o n ,  o r g a n i z a t i o n ,  
and i n t e r p r e t a t i o n  i s  o p e r a t i v e  when p r o c e s s i n g  b o th  s o c i a l  and n on ­
s o c i a l  i n f o r m a t i o n  i n p u t s ,  t h e r e  i s  one m a jo r  f a c t o r  w hich  d i f f e r e n t i ­
a t e s  s o c i a l  p e r c e p t i o n  from  th e  p e r c e p t i o n  o f  n o n - s o c i a l  o b j e c t s .
1®John W. MeDavid and Herbert Harari, Social Psychology: Individ­
uals. Groups. and Societies (New York: Harper arid Row Publishers, 1 9 6 8 ) ,  
p .  173.
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U n lik e  th e  p e r c e p t i o n  o f  n o n - s o c i a l  o b j e c t s ,  o n e ' s  s o c i a l  p e r c e p t i o n  
may be  I n f l u e n c e d  by h i s  own p r e s e n c e  and b e h a v io r  i n  t h e  p e r c e p t u a l  
s i t u a t i o n  b e c a u s e  su ch  p r e s e n c e  and b e h a v i o r  may a f f e c t  th e  s o c i a l  o b j e c t  
b e in g  p e r c e i v e d . F o r  ex am p le ,  i f  a b u y e r  p e r c e i v e s  an  a u to m o b i l e ,  th e  
a u to m o b i l e ,  b e in g  a n o n - s o c i a l  o b j e c t ,  d o es  n o t  p e r c e i v e  him b a c k .  The 
s t a t e  o f  t h e  a u to m o b i le  does  n o t  change  due t o  th e  b u y e r ' s  a c t  o f  p e r ­
c e i v i n g .  However, i f  th e  b u y e r  p e r c e i v e s  th e  s e l l e r  and th e  s e l l e r  i s  
aw are t h a t  th e  b u y e r  i s  p e r c e i v i n g  h im , th e  s e l l e r  may a l t e r  h i s  own 
b e h a v i o r .  T h e r e f o r e ,  i n  F ig u r e  4 - 1 ,  th e  s o c i a l  i n f o r m a t i o n  i n p u t s  f lo w ­
in g  tow ard  th e  b u y e r  and th o s e  f lo w in g  tow ard  th e  s e l l e r  a r e ,  t o  some 
d e g r e e ,  a f u n c t i o n  o f  t h e i r  own r e s p e c t i v e  p r e s e n c e  and a c t i o n s .
As th e  b u y e r  and s e l l e r  i n t e r a c t  th e  i n f o r m a t i o n  i n  th e  two 
m a jo r  f lo w s  b e tw ee n  th e  i n t e r a c t a n t s  may be i n i t i a t e d  by  e i t h e r  i n d i v i d ­
u a l  f o r  e i t h e r  one o f  th e  i n f o r m a t i o n  f l o w s .  F o r  ex am p le ,  t h e  in fo rm a ­
t i o n  i n p u t s  a c q u i r e d  by  th e  b u y e r  may be s e n t  t o  t h e  b u y e r  by t h e  s e l l e r  
th ro u g h  a d i r e c t  b e h a v i o r a l  r e s p o n s e ,  o r  th e  b u y e r  may be th e  f o r c e  w hich  
i n i t i a t e s  t h e  i n p u t  by o b s e r v in g  t h e  p h y s i c a l  c h a r a c t e r i s t i c s  o f  th e  
s e l l e r .  I n  th e  l a t t e r  s i t u a t i o n  t h e  i n p u t  i s  n o t  a f u n c t i o n  o f  t h e  
s e l l e r ' s  b e h a v i o r  b u t  i s  a f u n c t i o n  o f  h i s  p r e s e n c e .
The i n f o r m a t i o n  f lo w s  and th u s  th e  i n f o r m a t io n  i n p u t s  a r e  a f f e c t e d  
by th e  c o n t e x t  o f  t h e  b u y e r - s e l l e r  i n t e r a c t i o n .  I f  t h e  b u y e r  and  th e  
s e l l e r  a r e  i n t e r a c t i n g  f o r  t h e  f i r s t  t im e ,  t h e r e  i s  r e a s o n  t o  b e l i e v e  
t h a t  b e h a v i o r a l  e m is s io n s  a r e  somewhat r e s t r a i n e d .  I n  t h r e e  s e p a r a t e  
s t u d i e s ,  eac h  p e r fo rm e d  by d i f f e r e n t  r e s e a r c h e r s ,  W iehe, J e r s i l d ,  and
11 Ibid., p. 174.
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Hyman, a l l  r e a c h  s i m i l a r  c o n c l u s i o n s  w h ich  i n d i c a t e  t h a t  s t r a n g e n e s s
i n  te rm s  o f  no p r e v io u s  h i s t o r y  o f  i n t e r a c t i o n  c a u s e s  r e s t r a i n t  and
1 2f o r m a l i t y  i n  f a c e - t o - f a c e  e x c h a n g e s .  T h u s ,  i t  i s  p r o b a b le  t h a t  when 
a b u y e r  and a s e l l e r  a r e  i n t e r a c t i n g  f o r  th e  f i r s t  t im e ,  th e  s o c i a l  i n ­
f o r m a t io n  i n p u t s  a c q u i r e d  by b o th  th e  b u y e r  and t h e  s e l l e r  a r e  more 
l i m i t e d  th a n  f o r  b u y e r - s e l l e r  i n t e r a c t i o n  i n  w hich t h e r e  h a s  b e e n  p r i o r  
d e a l i n g s .  There  i s  some t e n t a t i v e  e v id e n c e  p r o v id e d  by  a s tu d y  p e r ­
form ed by Maccoby and Maccoby w hich  s u p p o r t s  th e  h y p o t h e s i s  t h a t
i n h i b i t i n g  e f f e c t s  found  i n  i n i t i a l  i n t e r a c t i o n s  may be r e d u c e d  when one
13a n t i c i p a t e s  no f u r t h e r  i n t e r a c t i o n .  B ased  upon  th e  f i n d i n g s  o f  Maccoby 
and Maccoby i t  a p p e a r s  t h a t  i n f o r m a t i o n  f lo w s  b e tw een  a b u y e r  and a 
s e l l e r  i n t e r a c t i n g  f o r  t h e  f i r s t  t im e  may n o t  be  a s  l i m i t e d  i f  e i t h e r  
t h e  b u y e r  o r  th e  s e l l e r  i s  t r a n s i e n t .
McDavid and H a r a r i  i n d i c a t e  t h a t  i n i t i a l  i n t e r a c t i o n s  te n d  to  be
1
c h a r a c t e r i z e d  by  s t e r e o t y p i n g ,  p e r c e p t u a l  i n t e g r a t i o n ,  and h a l o  e f f e c t s .  
S t e r e o t y p i n g  r e f e r s  t o  o v e r g e n e r a l i z a t i o n  and o v e r s i m p l i f i c a t i o n  o f  c o n ­
c e p t u a l  c a t e g o r i e s  i n  t h e  p e r c e p t i o n  o f  s o c i a l  o b j e c t s .  P e r c e p t u a l
^ S e e  F .  W iehe, "The B e h a v io r  o f  t h e  C h i ld  i n  S t r a n g e  F i e l d s , "  A 
Dynamic T heory  o f  P e r s o n a l i t y , e d .  by K u r t  Lew in (New York: McGraw- 
H i l l  Book Company, 1 9 3 6 ) ;  A. T. J e r s i l d ,  " E m o t io n a l  D ev e lo p m en t ,"  M anual 
o f  C h i ld  P s y c h o lo g y , e d .  by L. C a rm ic h a e l  (New Y ork: Jo h n  W iley  and
S o n s ,  I n c . ,  1 9 5 4 ) ;  H. H. Hyman, "P sy c h o lo g y  o f  S t a t u s , "  A rc h iv e s  o f  P s y ­
c h o lo g y . No. 2 6 9 . ( J u n e ,  1 9 4 2 ) ,  194.
13E le a n o r  Maccoby and N. Maccoby, "The I n t e r v i e w :  A T ool o f
S o c i a l  S c i e n c e , "  Handbook o f  S o c i a l  P s y c h o lo g y , e d .  by  G ardner  L in d z e y  
(C am bridge ,  M a s s a c h u s e t t s :  A d d iso n -W e s le y  P u b l i s h i n g  Company, 1 9 5 4 ) ,
p .  4 82 .
14MeDavid and Harari, loc. clt.. pp. 176-81,
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i n t e g r a t i o n  o c c u r s  when an  I n d i v i d u a l  a t t e m p t s  t o  £ l t  i s o l a t e d  e x p e r i e n c e s  
w i th  an I n t e r a c t a n t  i n t o  a more c o m p re h e n s iv e  c o g n i t i v e  f ram ew ork .  The 
h a l o  e f f e c t  i s  a c t i v e  '/h en  one  o b s e rv e d  a t t r i b u t e  o f  a p e r s o n  i n f l u e n c e s  
th e  p e r c e i v e r ' s  s p e c u l a t i o n  a b o u t  o t h e r  a t t r i b u t e s  o f  th e  p e r c e iv e d  
p e r s o n .  The h a l o  e f f e c t  i n  i n i t i a l  p e r c e p t i o n  o f  a n o t h e r  i n d i v i d u a l  i s  
m ost d om inan t when th e  p e r c e i v e r  h a s  v e r y  l i t t l e  i n f o r m a t i o n  a b o u t  th e  
p e r c e i v e d  p e r s o n  and t h e  judgm en t c o n c e rn s  m o ra l  e v a l u a t i o n . ^
I f  th e  b u y e r  and t h e  s e l l e r  h av e  had  p r i o r  d e a l i n g s ,  th e  b u y e r  
w i l l  e n t e r  t h e  i n t e r a c t i o n  a r e n a  w i th  an  i m p r e s s i o n  o f  th e  s e l l e r  and 
by p r o c e s s i n g  more i n f o r m a t i o n  i n p u t s  t h e  b u y e r  may m a i n t a i n  th e  same 
im p r e s s io n  o f  t h e  s e l l e r  o r  he may change  h i s  im p r e s s i o n  o f  t h e  s e l l e r .
A b u y e r  who h a s  n o t  had  p r i o r  d e a l i n g s  w i t h  a p a r t i c u l a r  s e l l e r  w i l l  
form an  i n i t i a l  im p r e s s i o n  o f  t h a t  s e l l e r .  R e g a r d l e s s  o f  w h e th e r  o r  n o t  
th e  b u y e r  h a s  i n t e r a c t e d  w i th  t h e  g iv e n  s e l l e r ,  th e  b u y e r ,  by p r o c e s s i n g  
s o c i a l  i n f o r m a t i o n  i n p u t s  r e g a r d i n g  th e  s e l l e r ,  fo rm s and  m a i n t a i n s  an  
im p r e s s io n  o f  th e  s e l l e r .  From t h i s  im p r e s s i o n  t h e  b u y e r  d e r i v e s  e i t h e r  
a n e g a t i v e  o r  p o s i t i v e  b e h a v i o r a l  p a y o f f .  S in c e  t h e  b u y e r  d e r i v e s  a 
b e h a v o r i a l  p a y o f f  b a s e d  upon h i s  im p r e s s i o n  o f  t h e  s e l l e r ,  i t  i s  n e c e s ­
s a r y  t o  a n a l y z e  th e  m a jo r  c o g n i t i v e  v a r i a b l e s  w h ich  i n f l u e n c e  im p r e s s io n  
f o r m a t io n  and c h a n g e .
C o g n i t i v e  F a c t o r s  o f  I m p r e s s io n  F o rm a t io n  
As one i n t e r a c t s  w i t h  a n o t h e r  i n d i v i d u a l ,  he  fo rm s a c o n c e p t  o f  
th e  o t h e r  p e r s o n .  F o r  p u r p o s e s  o f  a n a l y s i s ,  t h e  te rm  im p r e s s io n  r e f e r s  
t o  t h e  c o n c e p t  one i n t e r a c t a n t  h o l d s  a b o u t  t h e  o t h e r  i n t e r a c t a n t .
^ P .  M. Symonds, "N o te s  on R a t i n g , "  J o u r n a 1 o f  A p p l ie d  P s y c h o lo g y . 
IX ( J u n e ,  1 9 2 5 ) ,  1 9 4 -5 .
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C o n cep t i s  v ie w ed  i n  t h i s  model a s  b e i n g  a s e t  o f  s o c i a l  i n f o r m a t i o n  i n ­
p u t s  w hich  s t a n d  i n  c e r t a i n  r e l a t i o n  t o  each  o t h e r  w i t h i n  t h e  c o g n i t i v e  
fram ew ork  o f  t h e  c o n c e p t u a l i z e r . O n e ' s  c o n c e p t  o r  im p r e s s io n  h e l d  
a b o u t  a n o t h e r  i n d i v i d u a l  may in c l u d e  a s p e c t s  o f  p e r s o n a l i t y ,  d i s p o s i t i o n s ,  
a n d / o r  a t t i t u d e s .  The c o g n i t i v e  f a c t o r s  w h ich  a f f e c t  im p r e s s io n  f o r ­
m a t io n  and change  a r e  n u m ero u s .  F o r  a n a l y t i c  p u rp o s e s  t h e s e  f a c t o r s  a r e  
g ro u p ed  i n t o  t h r e e  m a jo r  c a t e g o r i e s  i n c l u d i n g  ( 1 ) c o g n i t i v e  o r g a n i z a ­
t i o n ,  ( 2 )  c o g n i t i v e  c o m p le x i ty ,  and (3 )  d e g r e e  o f  c o g n i t i v e  r i g i d i t y .
Cognitive Organization
Cognitive organization refers to the process by which the infor­
mation inputs are placed into more comprehensive relationships. Two 
quantitatively based models have been used to explain the process by 
which well organized impressions have been created from a series of dis­
crete information inputs. These models are the summation model and the 
averaging model.
The sum m ation model o f  i m p r e s s i o n  f o r m a t io n  i s  b a s e d  upon th e  
a d d i t i o n  o f  th e  v a l u e s  o f  ea c h  t r a i t  t o  a c q u i r e  an  im p r e s s i o n .  I f  a 
m o d e r a te ly  f a v o r a b l e  t r a i t  i s  added  to  s e v e r a l  o t h e r  f a v o r a b l e  t r a i t s ,  
th e  i m p r e s s i o n  becom es ev en  more f a v o r a b l e .  T r i a n d i s  and  F i s h b e i n  
d e te rm in e d  t h a t  th e  sum m ation model i s  th e  m os t p r e d i c t i v e  model i n  a n a ­
l y z i n g  im p r e s s i o n  f o r m a t i o n . I n v o k i n g  t h i s  ty p e  o f  model th e  b u y e r  i n  
F ig u r e  4 -1  fo rm s an  im p r e s s i o n  o f  th e  s e l l e r  b a s e d  upon an a c c u m u la t io n
^Alfred Kuhn, The Study of Society; A Unified Approach (Home­
wood, Illinois: Richard D. Irwin, Inc., and The Dorsey Press, Inc.,
1 9 6 3 ) ,  p .  28 .
17H. C. T r i a n d i s  and M. F i s h b e i n ,  "’C o g n i t i v e  I n t e r a c t i o n  i n  P e r s o n  
P e r c e p t i o n . "  J o u r n a l  o f  Abnormal and S o c i a 1 P s y c h o lo g y . LXVII (Novem­
b e r ,  1 9 6 3 ) ,  4 5 2 .
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o f  i n f o r m a t i o n  i n p u t s  p e r t a i n i n g  t o  th e  s e l l e r .  The b u y e r ' s  im p r e s s io n  o f  
th e  s e l l e r  would  be I g-  H]+H2 +H3 . . .+Hn w here  I s r e p r e s e n t s  t h e  b u y e r ' s
i m p r e s s io n  o f  th e  s e l l e r ,  and H r e p r e s e n t s  an  i n f o r m a t io n  i n p u t  a b o u t  
th e  s e l l e r .  An a v e r a g in g  model i s  one in  w hich  th e  im p r e s s io n  i s  a 
f u n c t i o n  o f  th e  a v e r a g e  v a l u e  o f  th e  i n f o r m a t io n  i n p u t s  r e c e i v e d .  I f  
one u s e s  an  a v e r a g in g  model i n  o r g a n i z i n g  h i s  i m p r e s s i o n ,  th e n  a m oder­
a t e l y  p o s i t i v e  t r a i t  c o u p le d  w i th  e x t r e m e ly  p o s i t i v e  t r a i t s  would  te n d  
to  r e d u c e  th e  p o s i t i v e n e s s  o f  th e  t o t a l  i m p r e s s i o n .  I n  o r d e r  t o  e x p l a i n  
c e r t a i n  ty p e s  o f  c o g n i t i v e  o r g a n i z a t i o n ,  a w e ig h t e d - a v e r a g e  model i s  
u t i l i z e d  i n  w hich  one o r  more o f  t h e  i n f o r m a t io n  i n p u t s  h a s  a h e a v i e r  
w e ig h t  and th u s  more i n f l u e n c e  on th e  t o t a l  im p r e s s i o n .  A n d e r s o n 's  r e ­
s e a r c h  e f f o r t s  found  e v id e n c e  w h ich  s u p p o r t s  t h e  a v e r a g in g  m ode l.  How­
e v e r ,  he  had  t o  d e v e lo p  a w e ig h te d  a v e ra g e  model t o  e x p l a i n  s e v e r a l
18r e l a t i o n s h i p s  w h ich  d id  n o t  f i t  th e  s im p le  a v e ra g e  m odel.
I f  th e  b u y e r  u s e s  a s im p le  a v e r a g in g  p r o c e s s  i n  d e r i v i n g  an im­
p r e s s i o n  b a s e d  upon th e  i n f o r m a t i o n  i n p u t s  r e l a t i n g  t o  th e  s e l l e r ,  th e n
th e  im p r e s s io n  f o r m a t io n  p r o c e s s  t a k e s  th e  form  o f  I S” H]+H2 +H3 . . .+Hn w here
N
I s i s  t h e  b u y e r ' s  im p r e s s io n  o f  t h e  s e l l e r ,  H i s  an i n f o r m a t i o n  in p u t  
a b o u t  th e  s e l l e r ,  and N r e p r e s e n t s  th e  number o f  i n f o r m a t i o n  i n p u t s  r e ­
c e iv e d  by  th e  b u y e r  p e r t a i n i n g  t o  th e  s e l l e r .  U sin g  th e  same n o t a t i o n ,  a
w e ig h t e d - a v e r a g e  model would  ta k e  t h e  fo rm  o f  I s * k (H ^ )+ l(H 2 )+m(H3 ) . . •+p(Hn )
-
w here  k ,  1 , m, and p r e p r e s e n t  v a r i o u s  w e ig h t in g  f a c t o r s .
A n o th e r  ty p e  o f  model (w h ich  i s  more q u a l i t a t i v e  i n  s t r u c t u r e )
18N. H. Anderson, "Adding Versus Averaging as a Stimulus Combina­
tion Rule in Impression Formation," Journal of Experimental Psychology.
LXX (O c to b e r ,  1 9 6 5 ) ,  3 9 8 -4 0 0 .
85
h a s  a s  I t s  m a jo r  t h r u s t  s  G e s t a l t  a p p r o a c h .  The c e n t r a l  theme I s  t h a t  
t h e  w ho le  I s  e q u a l  t o  more th a n  t h e  sum o f  I t s  p a r t s ,  o r  more s p e c i f i c a l l y  
t h a t  t h e  i m p r e s s i o n  i s  much more c o m p re h en s iv e  th a n  th e  t o t a l  o f  t h e  
i n f o r m a t i o n  i n p u t s .
Asch was one o f  th e  f i r s t  r e s e a r c h e r s  t o  be c o n c e rn e d  a b o u t  th e  
c o g n i t i v e  o r g a n i z a t i o n  p r o c e s s  in v o lv e d  i n  fo rm in g  and c h a n g in g  an  im­
p r e s s i o n  o f  a n o th e r  i n d i v i d u a l .  H is  r e s e a r c h  i n  1946 was b a se d  upon 
i n t e r a c t i o n  w i th  a h y p o t h e t i c a l  p e r s o n .  Asch found  t h a t  a s u b j e c t  a f t e r
r e c e i v i n g  s e v e r a l  d i s c r e t e  i n f o r m a t i o n  i n p u t s  r e g a r d i n g  a n o t h e r  i n d i v i d -
19u a l  i s  c a p a b le  o f  fo rm in g  a u n i f i e d  i m p r e s s i o n .  The e le m e n ts  i n  th e  
im p r e s s io n  p o s s e s s  c h a r a c t e r i s t i c s  w hich r e a c h  o u t  beyond t h e  d i s c r e t e
on
t r a i t s  g iv e n  i n  t h e  d e s c r i p t i o n .  Through  t h i s  s tu d y  Asch a l s o  d i s ­
c o v e re d  t h a t  o n e ' s  i m p r e s s i o n  o f  a n o t h e r  i s  o r g a n iz e d  by a l l o w in g  c e r t a i n
21q u a l i t i e s  t o  become c e n t r a l  t r a i t s .  The c e n t r a l  t r a i t s  become th e  
s t r u c t u r e  on w hich  o t h e r  i n f o r m a t i o n  i n p u t s  a r e  o r g a n i z e d .  Each c e n t r a l  
t r a i t  does  n o t  n e c e s s a r i l y  h av e  e q u a l  w e i g h t i n g .  He p o i n t e d  o u t  t h a t  
an  i n t e r a c t a n t  does  n o t  v ie w  human q u a l i t i e s  a s  i s o l a t e d  t r a i t s  b u t  
i n s t e a d ,  c o g n i t i v e l y  o r g a n i z e s  i n f o r m a t i o n  i n p u t s  i n t o  a s t r u c t u r e  b a s e d
l^ F o r  o t h e r  r e s e a r c h  w i th  s i m i l a r  r e s u l t s  s e e :  H. H. K e l l e y ,  "The
Warm-Cold V a r i a b l e  i n  F i r s t  I m p r e s s io n s  o f  P e r s o n s l i t y , "  J o u r n a l  o f  
P e r s o n a l i t y . X V III ( J u n e ,  1 9 5 0 ) ,  4 3 1 - 9 ;  Mason H a i r e  and W i l l a  G ru n es ,  
" P e r c e p t u a l  D e f e n s e s :  P r o c e s s e s  P r o t e c t i n g  an O rg a n iz e d  P e r c e p t i o n  o f
A n o th e r  P e r s o n a l i t y , "  Human R e l a t i o n s . I I  (November, 1 9 5 0 ) ,  4 0 3 -1 2 ;  E .
S . G o l l i n ,  "F orm ing  I m p r e s s io n s  o f  P e r s o n a l i t y , "  J o u r n a l  o f  P e r s o n a l i t y . 
X X III  (S e p te m b e r ,  1 9 5 4 ) ,  6 5 -7 6 ;  A. P e p i t o n e  and R. G. H ayden, "Some 
E v id e n c e  f o r  C o n f l i c t  R e s o l u t i o n  i n  I m p r e s s io n  F o r m a t io n ,"  J o u r n a l  o f  
Abnormal and S o c i a l  P s y c h o lo g y . L I  (S e p te m b e r ,  1 9 5 5 ) ,  3 0 2 -7 ;  M. G. C l i n e ,  
"The I n f l u e n c e  o f  S o c i a l  C o n te x t  on t h e  P e r c e p t i o n  o f  F a c e s , "  J o u r n a l  o f  
P e r s o n a l i t y .  XXV (D ecem ber, 1 9 5 6 ) ,  1 4 2 -5 8 .
20S. E . A sch ,  "F orm ing  I m p r e s s io n s  o f  P e r s o n a l i t y , "  J o u r n a l  o f  
Abnormal and S o c i a l  P s y c h o lo g y . XLI ( J u l y ,  1 9 4 6 ) ,  223.
21Ibid., 284.
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upon th e  c e n t r a l  t r a i t s .
A s c h 's  r e s u l t s  s u g g e s t  t h a t  t h e  b u y e r  I s  e s p e c i a l l y  a t t e n t i v e  
t o  c e r t a i n  ty p e s  o f  I n f o r m a t io n  I n p u t s  a b o u t  th e  s e l l e r .  The b u y e r ,  
u s i n g  t h e s e  p a r t i c u l a r  ty p e s  o f  i n f o r m a t i o n  i n p u t s  a s  c e n t r a l  t r a i t s  o r  
c h a r a c t e r i s t i c s  a s  a p r im a ry  fram ew ork ,  o r g a n i z e s  o t h e r  i n f o r m a t i o n  i n ­
p u t s  i n t o  a u n i f i e d  co m p re h e n s iv e  im p r e s s io n  o f  th e  s e l l e r  r a t h e r  th a n  
an  im p r e s s io n  c o n s i s t i n g  o f  d i s c r e t e  and  i s o l a t e d  c h a r a c t e r i s t i c s .
A lth o u g h  Asch c a r e f u l l y  d i s c u s s e d  th e  l i m i t a t i o n s  o f  th e  m e th -
22o d o lo g y  t h a t  he u t i l i z e d ,  he  was s e v e r e l y  c r i t i c i z e d  by L u c h in s .  The 
m a jo r  t h r u s t  o f  L u c h i n s '  c r i t i c i s m  was t h a t  i n t e r a c t i o n  w i t h  a h y p o t h e t i ­
c a l  p e r s o n  i s  q u i t e  d i f f e r e n t  from  i n t e r a c t i o n  w i th  a r e a l  p e r s o n .
L u c h in s  r e p l i c a t e d  A s c h 's  r e s e a r c h ,  w i t h  t h e  e x c e p t i o n  t h a t  h i s  m e thod ­
o lo g y  in c lu d e d  i n t e r a c t i o n  w i th  r e a l  p e o p l e ,  and  fo u n d  t h a t  s u b j e c t s  do
n o t  form  u n i f i e d  im p r e s s io n s  from  d i s c r e t e  i n f o r m a t i o n  i n p u t s  t o  th e
23
e x t e n t  t h a t  Asch b e l i e v e d  t h a t  t h e y  d i d .
In  a t h i r d  s tu d y  w hich  t e s t e d  th e  t r a i t  c e n t r a l i t y  e f f e c t ,  K e l l e y ,  
u s i n g  r e a l  p e r s o n s  a s  th e  s t im u lu s  p e r s o n s  i n  t h e  i n t e r a c t i o n s ,  found  
s u p p o r t  f o r  A s c h 's  t r a i t - c e n t r a l i t y  h y p o t h e s i s .  K e l l e y  a s c e r t a i n e d  t h a t  
c e r t a i n  l a b e l s  c a u s e  s u b j e c t s  t o  t r a n s f o r m  t h e i r  e n t i r e  im p r e s s io n  o f  a 
p e r s o n . ^  I n  a d d i t i o n  K e l l e y ' s  r e s u l t s  s u g g e s te d  t h a t  (1 )  t h e r e  a r e  
marked d i f f e r e n c e s  i n  th e  d e g re e  t o  w h ich  v a r i a t i o n  i n  one t r a i t  w i l l
A. S. L u c h in s ,  "Form ing I m p r e s s io n  o f  P e r s o n a l i t y :  A C r i t i q u e . "
J o u r n a l  o f  Abnormal and S o c i a l  P s y c h o lo g y . X L III  ( J u l y ,  1 9 4 8 ) ,  318*21.
23 I b i d . .  323 .
24
H. H. K e l l e y ,  "The Warm-Cold V a r i a b l e  i n  F i r s t  I m p r e s s io n s  o f  
P e r s o n s , "  J o u r n a l  o f  P e r s o n a l i t y . X V III  ( J u n e ,  1 9 5 0 ) ,  436 .
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p ro d u c e  ch an g e s  i n  im p r e s s i o n s ,  and  ( 2 ) s u b j e c t s  w i th  a n  u n f a v o r a b l e
i m p r e s s io n  o f  t h e  s t i m u l u s  p e r s o n  te n d  e i t h e r  t o  n o t  i n t e r a c t  w i th  t h e
25s t im u lu s  p e r s o n  o r  t o  a t  l e a s t  l i m i t  i n t e r a c t i o n .  The r e l a t i o n s h i p  b e ­
tw een u n f a v o r a b l e n e s s  o f  im p r e s s io n  and u n w i l l i n g n e s s  t o  i n t e r a c t  h a s  a 
t e n d e n c y  t o  make m ore r i g i d  th e  u n f a v o r a b l e  im p r e s s io n  b e c a u s e  s u b s e q u e n t  
i n f o r m a t i o n  i n p u t s  a r e  r e s t r a i n e d  o r  n o n - e x i s t e n t .
K e l l e y ' s  d a t a ,  in  s u p p o r t i n g  A s c h 's  r e s e a r c h ,  s u g g e s t  t h a t  th e  
b u y e r ' s  im p r e s s io n  o f  t h e  s e l l e r  may be  a l t e r e d  i f  th e  b u y e r  r e c e i v e s  
s p e c i f i c  i n p u t s  w h ich  h a p p e n  t o  be c e n t r a l  o r g a n i z i n g  q u a l i t i e s  f o r  t h e  
b u y e r .  However, t h e  p r o b a b i l i t y  i s  somewhat l i m i t e d  t h a t  th e  b u y e r ' s  
n e g a t i v e  im p r e s s io n  o f  a s e l l e r  w i l l  be changed  i n  a p o s i t i v e  d i r e c t i o n  
by th e  b u y e r ' s  a c q u i s i t i o n  o f  a c e n t r a l  c h a r a c t e r i s t i c  b e c a u s e ,  as  
i n d i c a t e d  by  t h e  K e l l e y  s t u d y ,  an  u n f a v o r a b l e  im p r e s s io n  h e l d  by one 
i n t e r a c t a n t  te n d s  t o  l i m i t  h i s  w i l l i n g n e s s  t o  i n t e r a c t .  T hus ,  a b u y e r  
who h o l d s  a n  u n f a v o r a b l e  im p r e s s io n  o f  t h e  s e l l e r  may, th ro u g h  h i s  own 
u n w i l l i n g n e s s  t o  i n t e r a c t ,  n o t  a c q u i r e  s u b s e q u e n t  i n f o r m a t i o n  i n p u t s  
w hich  w ould  change  h i s  im p r e s s i o n .
Even th o u g h  th e  m odels  w hich  e x p l a i n  im p r e s s io n  f o r m a t io n  v a r y  
a s  t o  s t r u c t u r e ,  a common c h a r a c t e r i s t i c  among a l l  t h e s e  m ode ls  i s  t h a t  
t h e  im p r e s s io n  w hich  t h e  b u y e r  fo rm s r e g a r d i n g  th e  s e l l e r  i s  a f u n c t i o n  
o f  p r o c e s s i n g  s o c i a l  i n f o r m a t i o n  i n p u t s .  The r e s u l t s  o f  e m p i r i c a l  r e ­
s e a r c h  w h ich  f o c u s e s  upon  t r a i t  c e n t r a l i t y  v a r y  a s  t o  th e  d e g re e  t o  w h ich  
one fo rm s a u n i f i e d  im p r e s s i o n  b a s e d  upon  t h e  i n p u t  o f  s e v e r a l  c e n t r a l  
c h a r a c t e r i s t i c s .  A lth o u g h  t h e s e  r e s u l t s  d i f f e r  as  t o  d e g r e e ,  t h e y  
g e n e r a l l y  s u p p o r t  t h e  h y p o t h e s i s  t h a t  s e v e r a l  i n f o r m a t i o n  i n p u t s  a b o u t
25Ibid.. p. 437.
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th e  s e l l e r  become b a s i c  s t r u c t u r a l  u n i t s  o f  t h e  b u y e r ' s  I m p r e s s io n  o f  
th e  s e l l e r ,  and f ro m  t h e s e  b a s i c  s t r u c t u r a l  u n i t s  a b u y e r  fo rm s a more 
c o m p re h e n s iv e  im p r e s s io n  o f  t h e  s e l l e r .
I n  r e g a r d  t o  a l t e r i n g  th e  b u y e r ' s  im p r e s s i o n ,  u n f a v o r a b l e  im­
p r e s s i o n s  te n d  to  be r e i n f o r c e d  b e c a u s e  th e  b u y e r ,  who h o ld s  an  u n f a v o r ­
a b l e  i m p r e s s i o n ,  i s  more l i k e l y  t o  a v o id  o r  r e s t r i c t  i n t e r a c t i o n  w i th  
a s e l l e r  f o r  w h ich  he h o l d s  th e  u n f a v o r a b l e  i m p r e s s i o n .
The way t h a t  a b u y e r  o r g a n i z e s  th e  s o c i a l  i n f o r m a t i o n  i n p u t s  
w h ich  he  a c q u i r e s  p e r t a i n i n g  t o  t h e  s e l l e r  i s  a m a jo r  d e t e r m in a n t  i n  
h i s  im p r e s s io n  f o r m a t io n  p r o c e s s .  A n o th e r  d e t e r m in a n t  o f  h i s  im p r e s s io n  
i s  th e  number o f  s o c i a l  i n f o r m a t i o n  i n p u t s  w h ich  he  i n c l u d e s  i n  h i s  
im p r e s s io n  o f  t h e  s e l l e r .
C o g n i t i v e  C o m p le x i ty
The d e g re e  o f  c o g n i t i v e  c o m p le x i ty  i n  r e l a t i o n  to  im p r e s s io n  
fo r m a t io n  and ch an g e  h a s  b e e n  o f  c o n c e rn  to  s e v e r a l  r e s e a r c h e r s .  C o g n i­
t i v e  c o m p le x i ty  as  u s e d  h e r e  r e f e r s  t o  th e  d e g r e e  t o  w h ich  th e  b u y e r  
p r o c e s s e s  a l a r g e  number o f  i n f o r m a t i o n  i n p u t s  and a t t e m p t s  t o  i n c lu d e  
a l a r g e  number o f  i n p u t s  i n  h i s  im p r e s s io n  o f  th e  s e l l e r .
I n  an  e x p e r i m e n t a l  fram ework i n  w h ich  s u b j e c t s  v iew ed  a s e r i e s  
o f  m o t io n  p i c t u r e s  s c e n e s  o f  a woman e x h i b i t i n g  am biguous b e h a v i o r ,
G o l l i n  d e te r m in e d  t h a t  s u b j e c t s ,  p resum ed  to  p o s s e s s  c o n s i d e r a b l e  c o g n i ­
t i v e  c o m p le x i ty  t e n d  t o  go beyond t h a t  p e r c e p t u a l l y  g iv e n  to  form  a
2 6r e l a t e d  i m p r e s s i o n ,  t h u s  a c h i e v i n g  u n i t y  o f  i m p r e s s i o n .  °  Some o f  t h e
26E. S. G o l l i n ,  "Form ing  I m p r e s s io n s  o f  P e r s o n a l i t y , "  J o u r n a l  
o f  P e r s o n a l i t y . X X III  (S e p te m b e r ,  1 9 5 4 ) ,  75 .
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s u b j e c t s  ju d g e d  t o  be l e s s  c o g n i t i v e l y  com plex  d e v e lo p  u n i t y  In  t h e i r
im p r e s s io n s  by e l i m i n a t i n g  a s e t  o f  c h a r a c t e r i s t i c s  and a c c e p t i n g  one
g roup  o f  c o n s i s t e n t  i n f o r m a t i o n  i n p u t s .  O th e r  l e s s  c o g n i t i v e l y  com plex
s u b j e c t s  t e n d  t o  c r e a t e  im p r e s s io n s  c o n s i s t i n g  o f  an  a g g r e g a t i o n  o f
i n c o n s i s t e n t  com ponents  i n d i c a t i n g  t h a t  th e y  do n o t  a t t e m p t  t o  r e l a t e
27t h e  d i s c r e p a n t  i n f o r m a t i o n  i n p u t s .
S in c e  G o l l i n ' s  a s s u m p t io n s  c o n c e r n in g  h i s  s u b j e c t s '  d e g r e e  o f  
c o g n i t i v e  c o m p le x i ty  w ere  r a t h e r  q u e s t i o n a b l e ,  i n  a l a t e r  s tu d y  h e  u s e d  
a s  a m easu re  o f  c o g n i t i v e  c o m p le x i ty  an  a b i l i t y  t e s t  o f  c o n c e p t  fo rm a­
t i o n  t o  d e t e r m in e  an  i n d i v i d u a l ' s  d e g r e e  o f  c o g n i t i v e  c o m p le x i ty .  He 
found t h a t  s u b j e c t s  who a r e  more l i k e l y  t o  fo rm  h i e r a r c h i c  c o n c e p ts
t e n d  t o  be m ore s k i l l e d  i n  r e l a t i n g  num erous c h a r a c t e r i s t i c s  i n t o  an
28im p r e s s i o n  th a n  p e r s o n s  r e f e r r e d  t o  a s  n o n - c o n c e p t  f o r m e r s .
A b u y e r  who i s  l e s s  c o g n i t i v e l y  com plex may, i n  fo rm in g  an  
im p r e s s i o n  o f  th e  s e l l e r ,  a t t e m p t  t o  e l i m i n a t e  enough i n f o r m a t i o n  t o  p r o  
duce a u n i f i e d  i m p r e s s i o n  from  th e  r e m a in in g  c o n s i s t e n t  in f o r m a t io n #
The c o g n i t i v e l y  s im p le  b u y e r  h a s  t o  d i s c o u n t  d i s c r e p a n t  i n f o r m a t i o n  when 
i t  e x i s t s .  T h is  ty p e  o f  b u y e r ' s  d i s c o u n t i n g  p ro b le m  i s  r e d u c e d  t o  th e  
e x t e n t  t h a t  th e  i n f o r m a t i o n  i n p u t s  r e c e i v e d  a b o u t  th e  s e l l e r  a r e  more 
c o n g r u e n t .  B u y e rs  w h ich  a r e  more c o g n i t i v e l y  co m p lex ,  a s  s u g g e s te d  by 
G o l l i n ' s  d a t a ,  a r e  c a p a b le  o f  r e l a t i n g  i n c o n s i s t e n t  i n f o r m a t i o n  i n p u t s  
i n t o  a u n i f i e d  im p r e s s i o n  by i n f e r r i n g  m ore  th a n  i s  g iv e n  by th e  i n p u t s .  
B ased  upon  G o l l i n ' s  r e s e a r c h  one m ig h t  p r e d i c t  t h a t  an
2 7 I b i d . , 75 .
28E. S . G o l l i n ,  and  S . R o s e n b e rg ,  "C oncep t F o rm a t io n  and I m p r e s ­
s i o n s  o f  P e r s o n a l i t y , "  J o u r n a l  o f  Abnorma1 and  S o c i a l  P s y c h o lo g y . L I I  
( J a n u a r y ,  1 9 5 6 ) ,  4 1 .
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i n t e r a c t a n t ,  su ch  a s  a c o g n i t i v e l y  s im p le  b u y e r ,  w ould  h o ld  a l e s s  d i f ­
f e r e n t i a t e d  im p r e s s i o n  o f  th e  o t h e r  i n d i v i d u a l  th a n  w ould  a c o g n i t i v e l y  
com plex i n t e r a c t a n t .  L e v e n th a l  and  S in g e r  a t t e m p te d  to  d e t e r m in e  i n d i v i d ­
u a l  d i f f e r e n c e s  i n  im p r e s s i o n  f o r m a t io n  and change  b e tw ee n  p e r s o n s  who
29a r e  " s im p le "  ju d g e s  and  th o s e  who a r e  "com plex"  j u d g e s .  S im p le  ju d g e s  
a r e  i n d i v i d u a l s  who h av e  few i n t e r p e r s o n a l  c o n s t r u c t s  w h i l e  com plex 
ju d g e s  a r e  p e o p le  who p o s s e s s  a r e l a t i v e l y  l a r g e  s e t  o f  i n t e r p e r s o n a l  
c o n s t r u c t s .  T hese  r e s e a r c h e r s  found  o n ly  a s m a l l  amount o f  e v id e n c e  
w hich s u p p o r t s  t h e i r  h y p o t h e s i s  t h a t  s im p le  ju d g e s  hav e  l e s s  d i f f e r e n ­
t i a t e d  im p r e s s i o n s  th a n  com plex  j u d g e s .  I n  te rm s  o f  s t a t i s t i c a l  i n f e r ­
e n c e ,  L e v e n th a l  and  S in g e r  c o n c lu d e d  t h a t  c o g n i t i v e  c o m p le x i ty  does  n o t  
s i g n i f i c a n t l y  a f f e c t  i n i t i a l  im p r e s s i o n  f o r m a t i o n .  They d id  f i n d  t h a t  
t h e  more u n d e s i r a b l e  t h e  i n f o r m a t i o n  r e g a r d i n g  th e  s t i m u l u s  p e r s o n ,  t h e
more c e r t a i n  ju d g e s  a r e  o f  t h e  c l a r i t y  o f  t h e i r  im p r e s s i o n s  and th e
30ad eq u a cy  o f  th e  i n f o r m a t i o n .  H owever, com plex  ju d g e s  p o s s e s s  more u n -
31c e r t a i n t y  i n  r e g a r d  t o  t h e i r  im p r e s s i o n s  th a n  do s im p le  j u d g e s .  Assum-
OO
in g  t h a t  u n c e r t a i n t y  o f t e n  p ro d u c e s  s e a r c h  f o r  more i n f o r m a t i o n ,  th e  
c o g n i t i v e  com plex b u y e r  w i l l  t e n d  t o  be  m ore open  to  r e c e i v i n g  l a r g e r  
am ounts  o f  i n f o r m a t i o n  i n p u t s  p e r t a i n i n g  t o  th e  s e l l e r  th a n  w i l l  th e
29 H. L e v e n th a l  and  D. L . S i n g e r ,  " C o g n i t i v e  C o m p le x i ty ,  I m p r e s s io n  
F o rm a t io n ,  and  I m p r e s s io n  C h a n g e ,"  J o u r n a l  o f  P e r s o n a l i t y . XXXII ( J u n e ,
1 9 6 4 ) ,  210.
30 I b i d . . 216 .
3 1 I b i d . , 225 .
32 Jam es G. March and H e r b e r t  A. Simon, O r g a n i z a t i o n s  (New Y ork :
Jo h n  W iley  and S o n s ,  I n c . ,  1 9 5 8 ) ,  p .  115.
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c o g n i t i v e l y  s im p le  b u y e r .
I n  an  a t t e m p t  t o  f i n d  a r e l a t i o n s h i p  b e tw ee n  s e x  and  l e v e l s  o f  
c o g n i t i v e  c o m p le x i ty  i n  f o r m a t io n  o f  im p r e s s i o n s  a b o u t  o t h e r s ,  S h a p i r o  
and T a g i u r i  com pared t r a i t  i n f e r e n c e s  o f  men t o  t h o s e  o f  women. They
d e te rm in e d  t h a t  b o th  s e x e s  a r e  q u i t e  s i m i l a r  i n  th e  t r a i t s  w h ich  th e y
33i n f e r  from  a g iv e n  t r a i t .  However, th e y  fo u n d  t h a t  women a r e  more 
r e a d y  t o  r e a c h  c o n c l u s i o n s  a b o u t  o n e ' s  p e r s o n a l i t y  from  a v a i l a b l e  i n f o r ­
m a t io n  th a n  a r e  men. Men te n d  t o  h av e  m ore u n c e r t a i n t y  i n  t h e i r  im-
34
p r e s s i o n s  o f  o t h e r s .  I f  one com pares  th e  l a t t e r  f i n d i n g  t o  th e  
r e s e a r c h  r e s u l t s  o f  L e v e n th a l  and S i n g e r ,  women may n o t  h av e  a s  much 
c o g n i t i v e  c o m p le x i ty  a s  men p o s s e s s  when fo rm in g  im p r e s s io n s  o f  o t h e r  
i n d i v i d u a l s .
S h a p i ro  and T a g i u r i ' s  f i n d i n g s  s u g g e s t  t h a t  i f  t h e  b u y e r  i s  a 
woman, th e  im p r e s s io n  o f  t h e  s e l l e r  may be  f o r m u la te d  more q u i c k l y  and 
b a se d  upon l e s s  i n f o r m a t i o n  th a n  i f  t h e  b u y e r  i s  a man. S in c e  th e  m ale 
b u y e r  t e n d s  t o  be more u n c e r t a i n  o f  h i s  im p r e s s i o n  o f  a n o t h e r ,  he  may 
be more w i l l i n g  th a n  a fe m a le  b u y e r  t o  a c q u i r e  and  p r o c e s s  l a r g e r  am ounts  
o f  i n f o r m a t i o n  i n p u t s .
I n  c o n s i d e r i n g  th e  d e g re e  o f  c o g n i t i v e  c o m p le x i ty  i n  r e l a t i o n  t o  
im p r e s s io n  f o r m a t i o n ,  r e s e a r c h  f i n d i n g s  i n d i c a t e  t h a t  th e  l e v e l  o f  c o g n i ­
t i v e  c o m p le x i ty  v a r i e s  s i g n i f i c a n t l y  among p e r s o n s .  A c o g n i t i v e l y  
s im p le  b u y e r  com pared t o  a c o g n i t i v e l y  com plex  b u y e r  ( 1 ) i s  more l i k e l y  
t o  e l i m i n a t e  i n f o r m a t i o n  i n p u t s  w h ich  c a u s e  i n c o n s i s t e n c y  i n  o r d e r  t o  
c r e a t e  a u n i f i e d  i m p r e s s i o n ,  ( 2 ) i s  g e n e r a l l y  more c e r t a i n  o f  h i s
3 3 D. S h a p i r o  and R. T a g i u r i ,  "Sex  D i f f e r e n c e s  i n  I n f e r r i n g  P e r s o n ­
a l i t y  T r a i t s , "  J o u r n a l  o f  P s y c h o lo g y ,  XLVII ( J a n u a r y ,  1 9 5 9 ) ,  135.
34Ibid., 136. .
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im p r e s s io n  o f  th e  s e l l e r ,  and  (3 )  i s  l e s s  l i k e l y  to  s e e k  more in fo rm a ­
t i o n  t o  c l a r i f y  h i s  i m p r e s s i o n .  B u y e r s ,  r e g a r d l e s s  o f  t h e  l e v e l  o f  
c o g n i t i v e  c o m p le x i ty ,  t e n d  t o  be more c e r t a i n  o f  t h e i r  im p r e s s io n  a s  t h e  
f a v o r a b l e n e s s  o f  i n f o r m a t i o n  p e r t a i n i n g  t o  th e  s e l l e r  d e c r e a s e s .  T here  
i s  t e n t a t i v e  e m p i r i c a l  s u p p o r t  f o r  t h e  h y p o t h e s i s  t h a t  women b u y e r s  
d e m o n s t r a te  l e s s  c o g n i t i v e  c o m p le x i ty  t h a n  do men i n  fo rm in g  im p r e s s io n s  
o f  s e l l e r s .
Even th o u g h  b o th  c o g n i t i v e  o r g a n i z a t i o n  and c o g n i t i v e  c o m p le x i ty  
a r e  m a jo r  f a c t o r s  w h ich  i n f l u e n c e  th e  b u y e r ' s  p r o c e s s  o f  im p r e s s io n  f o r ­
m a t io n  and c h a n g e ,  the  b u y e r ' s  p r o p e n s i t y  t o  a c c e p t  new s o c i a l  in fo rm a ­
t i o n  i n p u t s  a t  a g iv e n  p o i n t  i n  t im e  i s  a n o t h e r  m a jo r  d e t e r m in a n t  o f  th e  
b u y e r ' s  im p r e s s i o n  o f  th e  s e l l e r .
C o g n i t i v e  R i g i d i t y
C o g n i t i v e  r i g i d i t y  i s  a te rm  t h a t  r e f e r s  t o  t h e  d e g re e  t o  w hich  
an i n d i v i d u a l ' s  c o g n i t i v e  s t r u c t u r e  i s  s u b j e c t  t o  a l t e r a t i o n  a t  a g iv e n  
p o i n t  i n  t i m e .
T h e re  i s  r e s e a r c h  e v id e n c e  s u g g e s t i n g  t h a t  an  i n d i v i d u a l ' s  d e g re e  
o f  c o g n i t i v e  r i g i d i t y  a p p e a r s  t o  be  a d e t e r m i n a n t  o f  im p r e s s io n  f o r m a t io n  
and c h a n g e .  I n  r e s e a r c h  p e r fo rm e d  by Cohen i t  was fo u n d  t h a t  p e r s o n s  
w i t h  a h i g h l y  r i g i d  c o g n i t i v e  s t a t e  w an t l e s s  a d d i t i o n a l  i n f o r m a t io n  and 
t h e  i n f o r m a t i o n  w h ich  th e y  do d e s i r e  i s  g e n e r a l l y  n a r ro w  and o n e - s i d e d .  
L ik e w is e ,  a s u b j e c t  w i th  a l e s s  r i g i d  c o g n i t i v e  s t a t e  i s  more w i l l i n g  
t o  a c c e p t  c o n t r a d i c t o r y  i n f o r m a t i o n  i n p u t s . ^  A more h i g h l y  r i g i d  c o g ­
n i t i v e  s t a t e  l e a d s  t o  a more h i g h l y  p o l a r i z e d  im p r e s s i o n .
"^A. R. C ohen , " C o g n i t i v e  T uning  As A F a c t o r  A f f e c t i n g  I m p re s s io n
F o r m a t i o n , "  J o u r n a l  o f  P e r s o n a l i t y . XXIX ( J u n e ,  1 9 6 1 ) ,  243.
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A b u y e r  w i th  a h i g h l y  r i g i d  c o g n i t i v e  s t a t e  may ten d  to  r e s i s t  
o r  i n h i b i t  t h e  c o n t i n u a t i o n  o f  o n -g o in g  i n t e r a c t i o n  w i th  a s e l l e r  b e c a u s e ,  
a s  C o h e n 's  d a t a  i n d i c a t e ,  t h e  c o g n i t i v e l y  r i g i d  I n t e r a c t a n t  w a n ts  l e s s  
a d d i t i o n a l  i n f o r m a t i o n  th a n  d o es  th e  c o g n i t i v e l y  f l e x i b l e  p a r t i c i p a n t .
N ot o n ly  does  th e  d e g r e e  o f  r i g i d i t y  a f f e c t  th e  f low  o f  i n f o r m a t io n  i n ­
p u t s ,  b u t  i t  a l s o  i n f l u e n c e s  t h e  p o l a r i t y  o f  th e  b u y e r ' s  im p r e s s io n  o f  
th e  s e l l e r .  A h i g h l y  p o l a r i z e d  im p r e s s io n  o f  th e  s e l l e r  may be  th e  r e ­
s u l t  o f  t h e  b u y e r ' s  h i g h l y  r i g i d  c o g n i t i v e  s t r u c t u r e .
The p e r c e i v e r ' s  p e r s o n a l i t y  h a s  b e e n  c o n s id e r e d  by s e v e r a l  r e ­
s e a r c h e r s  t o  hav e  a n  e f f e c t  upon  h i s  c o g n i t i v e  r i g i d i t y  th u s  i n f l u e n c i n g  
h i s  im p r e s s io n  f o r m a t io n  p r o c e s s .  K e l l e y  and S t a h e l s k i  d ev e lo p e d  a s tu d y  
i n v o l v in g  th e  i n t e r a c t i o n  o f  two p e r s o n s ,  one h a v in g  a c o o p e r a t i v e  p e r ­
s o n a l i t y  and th e  o t h e r  h a v in g  a c o m p e t i t i v e  p e r s o n a l i t y .  T h e i r  d a t a  
s u g g e s te d  t h a t  c o o p e r a t o r s  b e l i e v e  t h a t  o t h e r  p e r s o n s '  p r o p e n s i t i e s  t o  
be  e i t h e r  c o o p e r a t i v e  o r  c o m p e t i t i v e  a r e  q u i t e  h e t e r o g e n e o u s ,  w h i le  
c o m p e t i t o r s  te n d  t o  v ie w  a l l  o t h e r  p e r s o n s  a s  b e in g  u n i f o r m ly  c o m p e t i ­
t i v e . 3 6
The r e s u l t s  o f  th e  K e l l e y  and S t a h e l s k i  r e s e a r c h  s u p p o r t s  th e
h y p o t h e s i s  t h a t  t h e  p e r c e i v e r ' s  p e r s o n a l i t y  i s  a d e t e r m in a n t  o f  th e  d e g re e
o f  c o g n i t i v e  r i g i d i t y .  A b u y e r  w i t h  a h i g h l y  c o m p e t i t i v e  p e r s o n a l i t y  may
te n d  to  v ie w  a l l  s e l l e r s  a s  h i g h l y  c o m p e t i t i v e .  I f  th e  b u y e r  b eh a v e s
tow ard  th e  s e l l e r  a s  i f  th e  s e l l e r  i s  h i g h l y  c o m p e t i t i v e ,  th e  s e l l e r  may
37be in d u c ed  t o  behave  i n  a more c o m p e t i t i v e  m anner .  A b u y e r  w i th  a
36 H. K e l l e y  and D. S t a h e l s k i ,  " S o c i a l  I n t e r a c t i o n  B a s is  o f  C o o p er­
a t o r s '  and C o m p e t i t o r s '  B e l i e f s  A bout O t h e r s , "  J o u r n a l  o f  P e r s o n a l i t y  
and S o c i a l  P s y c h o lo g y . XVI (S e p te m b e r ,  1 9 7 0 ) ,  6 6 .
37ibid.
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c o o p e r a t i v e  p e r s o n a l i t y  may n o t  v ie w  a l l  s e l l e r s  w i th  w h ich  he i n t e r a c t s  
as  b e in g  c o m p e t i t i v e .  B uyers  w i th  t h i s  ty p e  o f  p e r s o n a l i t y  te n d  to  s ee  
g r e a t e r  v a r i a b i l i t y  i n  th e  d e g re e  o f  c o m p e t i t i v e n e s s .  T hus , a b u y e r  
w i th  a c o o p e r a t i v e  p e r s o n a l i t y  who p e r c e i v e s  th e  s e l l e r  a s  b e in g  c o o p e ra ­
t i v e  w i l l  n o t  n e c e s s a r i l y  f o r c e  th e  s e l l e r  t o  behave  i n  a more c o m p e t i ­
t i v e  m anner.
A s e c o n d a ry  p a r t  o f  th e  K e l l e y  and S t a h e l s k i  s tu d y  d e a l t  w i th  
th e  p e r s o n a l i t y  v a r i a b l e  o f  a u t h o r i t a r i a n i s m  o f  th e  p e r c e i v e r .  They 
d e te rm in e d  t h a t  low a u t h o r i t a r i a n s  t e n d  t o  b e l i e v e  t h a t  t h e r e  i s  a w ide 
v a r i a t i o n  among i n d i v i d u a l s  a s  t o  t h e  d e g re e  o f  c o m p e t i t i v e n e s s .  High
38a u t h o r i t a r i a n s  t e n d  to  v ie w  a l l  i n t e r a c t a n t s  a s  b e in g  h i g h l y  c o m p e t i t i v e .  
T hese  f i n d i n g s  s u g g e s t  t h a t  a b u y e r  w i th  a h i g h l y  a u t h o r i t a r i a n  p e r s o n ­
a l i t y  i s  more l i k e l y  t o  v iew  th e  s e l l e r  a s  p o s s e s s i n g  a h ig h  d e g re e  o f  
c o m p e t i t i v e n e s s  th a n  i s  a b u y e r  whose p e r s o n a l i t y  i s  low i n  a u t h o r i t a r ­
i a n i s m .  I f  a b u y e r  h a s  a h i g h l y  a u t h o r i t a r i a n  p e r s o n a l i t y ,  and such  a 
c o n d i t i o n  makes him p e r c e i v e  o t h e r s  a s  b e i n g  c o m p e t i t i v e ,  th e n  h i s  b e h a v ­
i o r  tow ard  th e  s e l l e r  may i n f l u e n c e  t h e  s e l l e r  t o  become more c o m p e t i t i v e .  
J o n e s  i n  p e r f o r m in g  r e s e a r c h  p e r t a i n i n g  t o  a u t h o r i t a r i a n i s m
d e te rm in e d  t h a t  a u t h o r i t a r i a n s  seem t o  be  more i n s e n s i t i v e  th a n  non-
39a u t h o r i t a r i a n s  t o  p e r s o n a l i t y  c h a r a c t e r i s t i c s  o f  o t h e r s .  J o n e s '  d a t a  
s u p p o r t  th e  r e s u l t s  o f  K e l l e y  and S t a h e l s k i ' s  r e s e a r c h  i n  te rm s  o f  a more 
b r o a d l y  d e f in e d  r e l a t i o n s h i p .  A l a c k  o f  s e n s i t i v i t y  to w ard  p e r s o n a l i t y
39 E. E. J o n e s ,  " A u t h o r i t a r i a n i s m  a s  a D e te rm in a n t  o f  F i r s t - I m p r e s  
s i o n  F o r m a t io n ,"  J o u r n a l  o f  P e r s o n a l i t y . X X III (S e p te m b e r ,  1 9 5 4 ) ,  126.
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c h a r a c t e r i s t i c s  i n d i c a t e s  t h a t  th e  a u t h o r i t a r i a n  p o s s e s s e s  a h ig h  d e g re e  
o f  c o g n i t i v e  r i g i d i t y .  Due t o  a h ig h  d e g re e  o f  c o g n i t i v e  r i g i d i t y ,  an  
a u t h o r i t a r i a n  b u y e r  may te n d  to  i n h i b i t  th e  f lo w  o f  i n f o r m a t i o n  i n p u t s  
f rom  th e  s e l l e r ,  o r  he  may, th ro u g h  h i s  p r o c e s s  o f  p e r c e p t u a l  s e l e c t i o n ,  
choose  n o t  t o  a l lo w  v e r y  many i n f o r m a t i o n  i n p u t s  t o  r e a c h  a w a re n e s s .
I n  a t t e m p t i n g  t o  make some g e n e r a l  i n f e r e n c e s  r e g a r d i n g  th e  
i n f l u e n c e  o f  c o g n i t i v e  r i g i d i t y  upon th e  b u y e r ' s  im p r e s s io n  o f  t h e  s e l l e r ,  
e m p i r i c a l  f i n d i n g s  s u p p o r t  t h e  b e l i e f  t h a t  g r e a t e r  c o g n i t i v e  r i g i d i t y  
l e a d s  to  g r e a t e r  p o l a r i t y  o f  i m p r e s s i o n s .  A l a r g e  p r o p o r t i o n  o f  th e  
s t u d i e s  d e a l i n g  w i th  c o g n i t i v e  r i g i d i t y  fo c u s  upon a s p e c t s  o f  p e r s o n ­
a l i t y  o f  th e  p e r c e i v e r .  I n  g e n e r a l ,  th e  more c o m p e t i t i v e  a n d / o r  th e  
more a u t h o r i t a r i a n  th e  b u y e r ,  th e  more l i k e l y  he i s  t o  p e r c e i v e  a l l  s e l ­
l e r s  a s  b e in g  c o m p e t i t i v e .  L ik e w is e ,  b u y e r s  who a r e  more c o o p e r a t i v e  
a n d / o r  l e s s  a u t h o r i t a r i a n  t e n d  t o  p e r c e i v e  g r e a t e r  h e t e r o g e n e i t y  i n  th e  
d e g re e  o f  c o m p e t i t i v e n e s s  p o s s e s s e d  by  s e l l e r s .  The f a c t  t h a t  b u y e r ' s  
who a r e  h i g h l y  c o m p e t i t i v e  a n d / o r  h i g h l y  a u t h o r i t a r i a n  te n d  t o  v ie w  a l l  
s e l l e r s  a s  b e in g  h i g h l y  c o m p e t i t i v e  i n d i c a t e s  t h a t  such  b u y e r s  p o s s e s s  
a h ig h  d e g re e  o f  c o g n i t i v e  r i g i d i t y .  T h is  ty p e  o f  b u y e r  te n d s  t o  se e k  
l e s s  i n f o r m a t i o n  a b o u t  a s e l l e r  w i th  w h ich  he  i s  i n t e r a c t i n g ,  and  t h e  
i n f o r m a t i o n  t h a t  he does  s e e k  i s  g e n e r a l l y  o n e - s i d e d .
C o g n i t i v e  F a c t o r s  o f  I m p r e s s io n  
F o rm a t io n :  A Summary
B ecause  t h e  b u y e r  d u r i n g  i n t e r a c t i o n  d e r i v e s  a b e h a v i o r a l  p a y o f f  
from  th e  s e l l e r  b a se d  upon h i s  im p r e s s i o n  o f  t h e  s e l l e r ,  th e  c o g n i t i v e  
f o r c e s  w h ich  i n f l u e n c e  t h e  b u y e r ' s  p r o c e s s  o f  im p r e s s io n  f o r m a t io n  and 
change  a r e  s i g n i f i c a n t  v a r i a b l e s  i n  t h e  i n t e r a c t i o n  model o f  b u y e r  b e h a v ­
i o r .  T h ree  m a jo r  c o g n i t i v e  f o r c e s  w h ich  a p p e a r  t o  a f f e c t  a b u y e r ' s
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p r o c e s s  o f  im p r e s s io n  f o r m a t io n  and change  a r e  c o g n i t i v e  o r g a n i z a t i o n ,  
c o g n i t i v e  c o m p le x i ty ,  and th e  d e g r e e  o f  c o g n i t i v e  r i g i d i t y .
A b u y e r  o r g a n i z e s ,  m a i n t a i n s ,  a n d  c h an g e s  h i s  im p r e s s io n  o f  th e  
s e l l e r  by p r o c e s s i n g  s o c i a l  i n f o r m a t i o n  i n p u t s  a c q u i r e d  from  th e  s e l l e r .  
D epending  upon w hat way t h e  bu y er  c o g n i t i v e l y  o r g a n i z e s ,  th e  b u y e r ' s  
im p r e s s io n  may be ( 1 ) a f u n c t i o n  o f  th e  sum m ation o f  i n f o r m a t i o n  i n p u t s ,  
( 2 )  a f u n c t i o n  o f  t h e  a v e r a g e  o f  i n f o r m a t i o n  i n p u t s ,  o r  (3 )  a c o g n i t i v e  
s t r u c t u r e  w hich  i s  more c o m p re h e n s iv e  th a n  th e  sum o f  i t s  p a r t s .
The d e g r e e  o f  c o g n i t i v e  c o m p le x i ty  v a r i e s  among b u y e r s .  A 
b u y e r  who i s  more c o g n i t i v e l y  com plex  i n  fo rm in g  a n  im p r e s s io n  o f  th e  
s e l l e r ,  s e e k s  and  p r o c e s s e s  more i n f o r m a t i o n ,  i s  l e s s  c e r t a i n  o f  th e  
a c c u r a c y  o f  h i s  i m p r e s s i o n ,  and i s  more c a p a b le  o f  c r e a t i n g  a u n i f i e d  
im p r e s s i o n  from  i n c o n g r u e n t  i n f o r m a t i o n  i n p u t s .
R e s e a rc h  r e s u l t s  i n d i c a t e  t h a t  o n e ' s  d e g r e e  o f  c o g n i t i v e  r i g i d ­
i t y  i s  p a r t i a l l y  d e te rm in e d  by  h i s  p e r s o n a l i t y .  To th e  e x t e n t  t h a t  t h e  
b u y e r ' s  p e r s o n a l i t y  i s  h i g h l y  c o m p e t i t i v e  a n d / o r  h i g h l y  a u t h o r i t a r i a n ,  
he  t e n d s  t o  be more c o g n i t i v e l y  r i g i d  i n  h i s  im p r e s s i o n  o f  t h e  s e l l e r .
The e x i s t e n c e  o f  c o g n i t i v e  r i g i d i t y  i n c r e a s e s  th e  p o l a r i t y  o f  th e  b u y e r ' s  
im p r e s s i o n ,  th u s  l e s s e n i n g  h i s  p r o p e n s i t y  t o  s e e k  and p r o c e s s  new i n f o r ­
m a t io n .
The im p r e s s io n  f o r m a t io n  p r o c e s s ,  by  w h ich  a b u y e r  g a i n s  an  
im p r e s s io n  o f  th e  s e l l e r ,  h a s  b e e n  a n a l y z e d  t h u s  f a r  i n  te rm s  o f  t h e  
b u y e r ' s  c o g n i t i v e  p r o c e s s e s  d e a l i n g  w i th  i n f o r m a t i o n  i n p u t s  p e r t a i n i n g  
t o  t h e  s e l l e r .  The o r d e r  o r  s e q u e n c e  i n  w h ich  th e  b u y e r  a c q u i r e s  i n f o r ­
m a t io n  i n p u t s  may a l s o  a f f e c t  t h e  b u y e r ' s  im p r e s s io n  f o r m a t io n  p r o c e s s .
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As i n d i c a t e d  e a r l i e r  th e  i n i t i a l  i n t e r a c t i o n  b e tw ee n  b u y e r  and 
s e l l e r  may be c h a r a c t e r i z e d  a s  i n h i b i t e d  and r e s t r a i n e d .  H owever, one 
s h o u ld  n o t  p e r c e i v e  t h e s e  i n i t i a l  i n f o r m a t i o n  f lo w s  t o  be i n s i g n i f i c a n t .
The o r d e r  i n  w h ich  s o c i a l  i n f o r m a t i o n  i n p u t s  a r e  r e c e i v e d  may i n f l u e n c e  
o n e ' s  im p r e s s i o n  o f  th e  o t h e r  i n t e r a c t a n t .  When th e  f i r s t  s o c i a l  i n f o r ­
m a t io n  i n p u t s  d o m in a te  an  i n d i v i d u a l ' s  im p r e s s io n  o f  a n o t h e r ,  t h e  
p r im a c y  e f f e c t  i s  o p e r a t i n g .  I f  t h e  m ost r e c e n t  s o c i a l  i n f o r m a t i o n  i n ­
p u t s  become s t r o n g  f o r c e s  i n  d e t e r m in i n g  o n e ' s  im p r e s s io n  o f  a n o t h e r ,
40th e n  th e  r e c e n c y  e f f e c t  i s  f u n c t i o n i n g .
The r e s e a r c h  w h ich  h a s  a t t e m p t e d  t o  d e t e r m in e  t h e  o r d e r  e f f e c t s  
o f  i n f o r m a t io n  i n p u t s  upon  im p r e s s io n s  may g e n e r a l l y  be  c h a r a c t e r i z e d  
a s  d e a l i n g  w i t h  o n e ' s  im p r e s s io n  o f  a h y p o t h e t i c a l  p e r s o n .  T h is  m ethod­
o lo g y  can  be c r i t i c i z e d  on th e  b a s i s  t h a t  th e  c o n t e x t  o f  t r u e  f a c e - t o -  
f a c e  i n t e r a c t i o n  i s  a b s e n t . '  H owever, t h i s  ty p e  o f  m e th o d o lo g y  may be 
j u s t i f i e d  on th e  c r i t e r i a  o f  c o n s i s t e n c y ,  c o n t r o l ,  and e a s e  o f  r e p e t i ­
t i o n .
S e v e r a l  s t u d i e s  h av e  b e e n  p e r fo rm e d  w hich  s u g g e s t  t h a t  th e  p r im ­
a cy  e f f e c t ,  t h a t  i s ,  t h e  f i r s t  i n f o r m a t i o n  i n p u t s  r e c e i v e d ,  seems to  
h av e  th e  g r e a t e s t  i n f l u e n c e  upon o n e ' s  t o t a l  i m p r e s s i o n .  L u c h in s  r e ­
p o r t e d  t h a t  t h e  f i r s t  i n f o r m a t i o n  i n p u t s  r e c e i v e d  have  th e  more pow er­
f u l  im p ac t  on o n e ' s  im p r e s s io n  o f  a n o t h e r  i n d i v i d u a l.^  He i n d i c a t e d
^ A l b e r t  H. H a s t o r f ,  D avid J .  S c h n e i d e r ,  and J u d i t h  P o l e f k a ,  P e r ­
so n  P e r c e p t i o n .  (R esiding, M a s s a c h u s e t t s :  A d d iso n -W es ley  P u b l i s h i n g
Company, 1970 ) ,-  p .  50 .
^*A. S .  L u c h i n s ,  " E x p e r im e n ta l  A t te m p ts  t o  M in im ize  th e  Impace o f  
F i r s t  I m p r e s s i o n s •"  The O rd e r  o f  P r e s e n t a t i o n  i n  P e r s u a s i o n . E d . by C.
I .  H o v lan d ,  e t . a l . (New H aven, C o n n e c t i c u t :  Y a le  U n i v e r s i t y  P r e s s ,  1 9 5 7 ) ,  
p p .  7 0 -2 .
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t h a t  one e x p l a n a t i o n  I s  t h a t  th e  £ l r a t  I n f o r m a t io n  t o  r e a c h  a w a re n e s s  
ev o k es  a c o g n i t i v e  s e t  w h ich  d e t e r m in e s  t h e  m anner i n  w hich  s u b s e q u e n t
Ao
i n f o r m a t i o n  i s  I n t e r p r e t e d .  * S i m i l a r  p r im a c y  e f f e c t s  w ere  found i n  two
o t h e r  r e s e a r c h  s t u d i e s , one p e r fo rm e d  by A n d e rso n  and B a r r i o s 4 ^ and a
s eco n d  c o n d u c te d  by A sc h . 4 4  D a i l e y 4 "* a s  e a r l y  a s  1952 and  A nderson  and 
46and J a c o b s o n  i n  1965 p r e s e n t e d  e v id e n c e  t h a t  s u b j e c t s  who hav e  form ed 
i m p r e s s i o n s  o f  a n o t h e r  do n o t  d e a l  e f f e c t i v e l y  w i th  s u b s e q u e n t  in fo rm a ­
t i o n  i n p u t s  b u t  te n d  to  d i s c o u n t  t h e  w e ig h t  o r  im p o r ta n c e  o f  s u b s e q u e n t ,  
i n c o n s i s t e n t  i n f o r m a t i o n .
H e n d r ic k  and C o n s t a n t i n i  found  t h a t  t h e  p r im a c y  e f f e c t  d o m in a te s  
o n e ' s  im p r e s s i o n  b e c a u se  a t t e n t i o n  to  s u b s e q u e n t  i n f o r m a t i o n  i n p u t s  i s  
d e c r e a s e d  a s  more i n f o r m a t i o n  i s  r e c e i v e d  by the  p e r c e i v e r .  I n  a d d i t i o n  
th e y  fo u n d ,  a s  d id  A n d erso n  and H u b e r t,^  t h a t  i f  a p e r c e i v e r  i s  f o r c e d
a  2
A. S .  L u c h i n s ,  "P rim a c y -R e c e n c y  i n  I m p r e s s io n  F o r m a t io n , "  The 
O rd e r  o f  P r e s e n t a t i o n  i n  P e r s u a s i o n . E d . by C. I .  H ovland  e t . a l . . (New 
H aven , C o n n e c t i c u t :  Y a le  U n i v e r s i t y  P r e s s ,  1 9 5 7 ) ,  pp . 5 4 -7 .
/ O
N. H. A n d erso n  and A. A. B a r r i o s ,  "P r im ac y  E f f e c t s  i n  P e r s o n a l ­
i t y  I m p r e s s io n  F o r m a t io n , "  J o u r n a l  o f  A bnorm al and  S o c i a l  P s y c h o lo g y .  
L X II I  (S e p te m b e r ,  1 9 6 1 ) ,  3 4 6 -5 0 .
4 4 S. E. A sc h ,  "Form ing  I m p r e s s io n s  o f  P e r s o n a l i t y , "  J o u r n a l  o f  
A bnorm al a nd  S o c i a l  P s y c h o lo g y . XLI ( J u l y ,  1 9 4 6 ) ,  2 5 8 -9 0 .
4 ^D. A. D a i l e y ,  "The E f f e c t s  o f  P re m a tu re  C o n c lu s io n  upon  th e  Ac­
q u i s i t i o n  o f  U n d e r s t a n d in g  o f  a P e r s o n , "  J o u r n a l  o f  P s y c h o lo g y .  XXXIII 
( J a n u a r y ,  1 9 5 2 ) ,  1 5 0 -1 .
4 6 N. H. A nderson  and Ann J a c o b s o n ,  " E f f e c t  o f  S t im u lu s  I n c o n s i s t e n c y  
and D is c o u n t in g  I n s t r u c t i o n s  i n  P e r s o n a l i t y  I m p r e s s io n  F o r m a t io n ,"
J o u r n a l  o f  P e r s o n a l i t y  and S o c i a l  P s y c h o lo g y . I I  ( O c to b e r ,  1 9 6 5 ) ,  5 3 8 -9 .
4 7 N. H. A n d erso n  and S. H u b e r t ,  " E f f e c t s  o f  C o n c o m ita n t  V e rb a l  
R e c a l l  on O rd e r  E f f e c t s  i n  P e r s o n a l i t y  I m p r e s s io n  F o r m a t io n , "  J o u r n a l  
o f  V e rb a l  L e a r n in g  and V e r b a l  B e h a v i o r . I I  (D ecem ber, 1 9 6 3 ) ,  381 .
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t o  a t t e n d  to  s u b s e q u e n t  i n f o r m a t i o n  i n p u t s ,  t h e  p r im acy  e f f e c t  i s  weak­
ened  R o s e n k ra n tz  and C r o c k e t t ,  b a s e d  upon t h e i r  r e s e a r c h  r e s u l t s ,  
s u g g e s te d  t h a t  t h e  p r im acy  e f f e c t  i s  l e s s e n e d  when t h e  l a t t e r  in fo rm a ­
t i o n  i n p u t s  a r e  e x t r e m e ly  f o r c e f u l  i n p u t s .  T h e i r  e x p l a n a t i o n  f o r  th e  
r e d u c e d  p r im a c y  e f f e c t  i s  s i m i l a r  t o  t h a t  o f  H e n d r ic k  and C o n s t a n t i n i 1s 
e x p l a n a t i o n  i n  t h a t  th e y  b e l i e v e  t h a t  th e  f o r c e f u l n e s s  makes t h e  r e c e i v e r
o f  th e  i n p u t s  more a t t e n t i v e  t o  th e  l a t t e r  i n p u t s  t h a n  i f  such  i n p u t s
49a r e  r a t h e r  b la n d  o r  w eak .
I f  a p e r s o n  r e c e i v e s  a f o r e w a r n in g  w hich  i n d i c a t e s  t h a t  h i s  
im p r e s s i o n ,  b a se d  upon i n i t i a l  i n f o r m a t i o n  i n p u t s ,  may b e  i n a c c u r a t e ,  
t h e  r e c e n c y  e f f e c t  becomes somewhat s t r o n g e r .  L u c h in s ,  i n  1957, found 
s u p p o r t  f o r  t h i s  ty p e  o f  r e l a t i o n s h i p  b e tw ee n  th e  f o r e w a r n in g  v a r i a b l e  
and t h e  r e c e n c y  e f f e c t .  I n  f u r t h e r  r e s e a r c h  i n  1958, L u c h in s  a s c e r ­
t a i n e d  t h a t  t h e  r e c e n c y  e f f e c t  becomes more dom inan t when u n r e l a t e d  
i n f o r m a t io n  i n p u t s  a r e  r e c e i v e d  b e tw ee n  th e  two b lo c k s  o f  i n c o n s i s t e n t  
i n f o r m a t i o n  p e r t a i n i n g  t o  a g iv e n  p e r s o n . ^
One r e c e n t  r e s e a r c h  e f f o r t ,  u n l i k e  t h e  p r e v i o u s  work c i t e d ,  d e a l t
48 C lyde  H e n d r ic k  and A r th u r  F . C o n s t a n t i n i ,  ' 'E f f e c t s  o f  V a ry in g  
T r a i t  I n c o n s i s t e n c y  and R esponse  R e q u ire m e n ts  on th e  P r im a cy  E f f e c t  I n  
I m p re s s io n  F o r m a t io n , "  J o u r n a l  o f  P e r s o n a l i t y  and S o c i a l  P s y c h o lo g y .
XV ( J u n e ,  1 9 7 0 ) ,  158.
^ P .  S . R o s e n k ra n tz  and W. C r o c k e t t ,  "Some F a c t o r s  I n f l u e n c i n g  
t h e  A s s i m i l a t i o n  o f  D i s p a r a t e  I n f o r m a t i o n , "  J o u r n a l  o f  P e r s o n a l i t y  and 
S o c i a l  P s y c h o lo g y . I I  (S e p te m b e r ,  1 9 6 5 ) ,  4 0 0 -1 .
^ A .  S. L u c h in s ,  "P rim ac y -R ecen cy  i n  I m p r e s s io n  F o r m a t io n . "  The 
O rd e r  o f  P r e s e n t a t i o n  i n  P e r s u a s i o n . E d . by C. I .  H o v lan d ,  e t . a l . (New 
H aven, C o n n e c t i c u t :  Y a le  U n i v e r s i t y  P r e s s ,  1 9 5 7 ) ,  p p .  4 9 -5 1 .
-^A . S. L u c h i n s ,  " D e f i n i t e n e s s  o f  I m p r e s s io n  and P r im a cy -R ecen c y  
i n  C o m m u n ic a t io n s ,"  J o u r n a l  o f  S o c i a l  P s y c h o lo g y . XLVIII (November, 
1 9 5 8 ) ,  290 .
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e s p e c i a l l y  w i th  o r d e r  e f f e c t s  and  im p r e s s io n  f o r m a t io n  o f  personB  a c t u -
52a l l y  in v o lv e d  in  f a c e - t o - f a c e  i n t e r a c t i o n .  W ilso n  and I n s k o ' s  r e s u l t s  
i n d i c a t e d  t h a t  t h e  r e c e n c y  e f f e c t  i s  d om inan t i n  t h e  f o r m a t io n  o f  im p re s ­
s i o n s ,  th u s  c o n t r a d i c t i n g  much o f  th e  r e s u l t s  o f  e a r l y  s t u d i e s  i n  w hich 
im p r e s s io n s  w ere  f o r m u la te d  a b o u t  h y p o t h e t i c a l  p e r s o n s .  T hese  r e s e a r c h e r s  
w ere  c a r e f u l  t o  p o i n t  o u t  t h a t  th e  m a jo r  c o n t r a d i c t i o n  b e tw een  t h e i r  
r e s u l t s  and th e  r e s u l t s  o f  e a r l y  s t u d i e s  m ig h t  a r i s e  from  f a c t o r s  o t h e r  
th a n  th e  d i f f e r e n c e  b e tw een  h y p o t h e t i c a l  i n t e r a c t i o n  and r e a l  i n t e r a c ­
t i o n . ^
The e v id e n c e  p ro v id e d  by th e  s t u d i e s  re v ie w e d  above i s  r a t h e r  
i n c o n g r u e n t .  Based upon f i n d i n g s  o f  t h o s e  s t u d i e s  t h e  o r d e r  e f f e c t s  o f  
i n f o r m a t io n  i n p u t s  upon  o n e ' s  f o r m u l a t i o n  o f  an  im p r e s s io n  o f  a n o t h e r  
a r e  q u i t e  d i v e r s e  d e p e n d in g  upon o n e ' s  a t t e n t i o n  s p a n ,  th e  d e g re e  t o  
w hich o n e ' s  i n i t i a l  im p r e s s io n  i s  s o l i d i f i e d ,  the  p r e s e n c e  o f  i n t e r v e n ­
in g  i n p u t s ,  and t h e  e x i s t e n c e  o f  a f o r e w a rn in g  a g a i n s t  th e  i n a c c u r a c y  o f  
i n i t i a l  im p r e s s i o n s .
A l th o u g h  v a r i o u s  f a c t o r s  w h ich  l e s s e n  th e  p r im acy  e f f e c t  have  
been  d i s c o v e r e d  th ro u g h  e m p i r i c a l  r e s e a r c h ,  two o f  th e s e  f a c t o r s  g e n e r a l ­
l y  a r e  n o t  p r e s e n t  d u r in g  o n g o in g  b u y e r - s e l l e r  i n t e r a c t i o n .  F i r s t ,  th e  
f a c t  t h a t  p r im a c y  e f f e c t s  a r e  l e s s e n e d  when one i s  fo re w a rn e d  r e g a r d i n g  
t h e  in a c c u r a c y  o f  o n e ' s  f i r s t  i m p r e s s i o n ,  g e n e r a l l y  i s  n o t  o p e r a b l e  in  
b u y e r - s e l l e r  i n t e r a c t i o n  in  t h a t  t h e r e  i s  se ldom  such  a fo re w a rn in g  
g iv e n  by a t h i r d  p e r s o n .  S econd , i n  o r d e r  t o  r e d u c e  th e  p r im acy  e f f e c t s
52W arner W ils o n  and C h e s te r  In sko .,  "Recency  E f f e c t s  i n  F a c e - t o -  
F ace  I n t e r a c t i o n , "  J o u r n a l  o f  P e r s o n a l i t y  and S o c i a l  P s y c h o lo g y . IX 
<May, 1968) ,. 2 2 -3 .
53Ibid., 23.
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by i n t r o d u c i n g  i n t e r v e n i n g  i n f o r m a t i o n ,  a g a i n  a t h i r d  p a r t y  would be 
n e c e s s a r y .  Due t o  th e  s t r u c t u r e  o f  tw o - p e r s o n ,  b u y e r - s e l l e r  i n t e r a c t i o n ,  
t h e s e  f a c t o r s  w h ich  e x p e r i m e n t a l l y  te n d  t o  l e s s e n  t h e  p r im a c y  e f f e c t  
a r e  a b s e n t  i n  a c t u a l  b u y e r - s e l l e r  i n t e r a c t i o n .  T h e r e f o r e ,  a l th o u g h  r e ­
s e a r c h  r e s u l t s  a r e  am b iguous ,  one can r e a s o n a b l y  p r e d i c t  t h a t  t h e  o r d e r  
i n  w hich  s o c i a l  i n f o r m a t i o n  i n p u t s  f lo w  b e tw ee n  b u y e r  and s e l l e r  i n  
F ig u r e  4 -1  h a s  an e f f e c t  upon  th e  i n t e r a c t a n t s 1 im p r e s s io n s  o f  each  
o t h e r  w i th  t h e  i n i t i a l  i n f o r m a t i o n  i n p u t s  h a v in g  a dom inan t i n f l u e n c e .
The r e s u l t s  o f  t h e  e m p i r i c a l  s t u d i e s  above s u g g e s t  t h a t  th e  
i n i t i a l  s o c i a l  i n f o r m a t i o n  i n p u t s  r e c e i v e d  by th e  b u y e r  may be  q u i t e  dom­
i n a n t  i n  h i s  im p r e s s io n  o f  th e  s e l l e r  b e c a u s e  th e  b u y e r  may be more
a t t e n t i v e  to  th e  i n i t i a l  i n p u t s  t h a n  h e  i s  t o  th e  l a t t e r  i n p u t s .  To l e s ­
s e n  such  a p r im a c y  e f f e c t ,  t h e  s e l l e r  may p r e s e n t  th e  b u y e r  w i th  l a t t e r
i n f o r m a t io n  i n p u t s  i n  a v e r y  f o r c e f u l  m anner.
Thus f a r ,  i n  a n a l y z in g  th e  e f f e c t s  o f  o r d e r  o r  s e q u e n c e  o f  s o c i a l  
i n f o r m a t io n  i n p u t s ,  a s  w e l l  a s  i n  th e  a n a l y s i s  o f  im p r e s s io n  f o r m a t io n  
and ch an g e ,  s o c i a l  i n f o r m a t i o n  i n p u t s  have  b een  d e a l t  w i th  a s  homogene­
ous u n i t s .  However, s o c i a l  i n f o r m a t i o n  i n p u t s  may a r i s e  f rom  s e v e r a l  
s o u r c e s ,  and th u s  a r e  n o t  c o m p le te ly  hom ogeneous. Some o f  th e  s o c i a l  
i n f o r m a t i o n  i n p u t s  a r i s e  from  p h y s i c a l  a t t r i b u t e s  su ch  a s  an  i n d i v i d u a l ' s  
s i z e ,  c o l o r ,  and s e x ,  w h i l e  o t h e r  s o c i a l  i n f o r m a t i o n  i n p u t s  d e r i v e  from  
a c t i o n  o r  b e h a v i o r  o f  th e  o t h e r  i n t e r a c t a n t . A s  shown i n  F ig u r e  4 - 1 ,  
t h e  f lo w s  o f  s o c i a l  i n f o r m a t i o n  i n p u t s  may c o n s i s t  o f  p h y s i c a l  a n d / o r  
b e h a v i o r a l  i n p u t s .  F o r  e a s e  i n  f u r t h e r  e x p l a i n i n g  i n t e r p e r s o n a l
54 J o h n  W. McDavid and  H e r b e r t  H a r a r i ,  S o c i a l  P s y c h o lo g y : I n d i ­
v i d u a l s . G ro u p s . and S o c i e t i e s . (New Y ork : H a rp e r  and Row P u b l i s h e r s ,
1 9 6 8 ) ,  p .  175.
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p e r c e p t i o n ,  th e  a n a l y s i s  w hich  f o l l o w s  w i l l  i n i t i a l l y  be c o n c e n t r a t e d  
upon th e  p h y s c i a l  d im e n s io n s  o f  i n t e r p e r s o n a l  p e r c e p t i o n  and  s u b s e q u e n t ­
ly  w i l l  fo c u s  upon an  a n a l y s i s  o f  th e  b e h a v i o r a l  d im e n s io n s  o f  i n t e r p e r ­
s o n a l  p e r c e p t i o n .
P e r c e p t i o n  o f  P h y s i c a l  A t t r i b u t e s  o f  P e o p le  
Even th o u g h  one m ig h t  r e a s o n a b l y  b e l i e v e  t h a t  th e  p e r c e p t i o n  o f  
p h y s i c a l  c h a r a c t e r i s t i c s  o f  human b e i n g s  m ig h t  be  s i m i l a r  t o  o n e ' s  
p e r c e p t u a l  p r o c e s s e s  o f  n o n - s o c i a l  o b j e c t s ,  t h e r e  i s  e v id e n c e  w hich  i n d i ­
c a t e s  t h a t  i n t e r a c t a n t s  a t t r i b u t e  v a r i o u s  ty p e s  o f  p e r s o n a l i t i e s  to  
p e r s o n s  b a s e d  upon p h y s i c a l  c h a r a c t e r i s t i c s .  Much o f  th e  i n i t i a l  e m p ir ­
i c a l  r e s e a r c h  d e a l i n g  w i th  i n t e r p e r s o n a l  p e r c e p t i o n  fo c u s e d  upon th e  
p e r c e p t i o n  o f  p h y s i c a l  a t t r i b u t e s  and t h e i r  r e l a t i o n s h i p  t o  p e r s o n a l i t y  
i m p r e s s i o n s . ^  The p h y s i c a l  c h a r a c t e r i s t i c s  w h ich  a p p e a r  t o  be a s s o c i a t e d  
m ost w i th  a p e r s o n a l i t y  im p r e s s io n  in c lu d e  f a c i a l  c h a r a c t e r i s t i c s ,  s k i n  
c o l o r ,  and a t t r i b u t e s  o f  p h y s i c a l  d e v i a n c e .
I n  an  a t t e m p t  t o  d e v e lo p  a r e l a t i o n s h i p  be tw een  p e r c e p t i o n  o f  
f a c i a l  c h a r a c t e r i s t i c s  and p e r s o n a l i t y  i m p r e s s i o n ,  s e v e r a l  s t u d i e s  hav e  
b een  p e r fo rm e d .  F or  p u rp o s e s  o f  c o n t r o l  i n  t h i s  ty p e  o f  r e s e a r c h ,  th e  
e x p e r i m e n t a l  p r o c e d u r e s  i n  t h e s e  s t u d i e s  c a l l e d  f o r  t h e  s u b j e c t s  t o  form  
p e r s o n a l i t y  im p r e s s io n s  by v ie w in g  p h o to g ra p h s  r a t h e r  th a n  th ro u g h  a c t u a l  
f a c e - t o - f a c e  i n t e r a c t i o n .  T h is  i s  a common l i m i t a t i o n  o f  m ost o f  t h e s e  
r e s e a r c h  e f f o r t s  i n  t h a t  a c t u a l  i n t e r a c t i o n  does  n o t  o c c u r .  I n  two
55 Ibid.
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s e p a r a t e  s t u d i e s ,  one by S e c o r d ,  D ukes, and B e v a n ^  and th e  seco n d  by 
S eco rd  and M u t h a r d , ^  r e s e a r c h e r s  d e te rm in e d  t h a t  i n  g e n e r a l  t h e r e  i s  
marked a g re e m e n t  among p e r s o n s  t h a t  c e r t a i n  f a c i a l  c h a r a c t e r i s t i c s  
c r e a t e  s p e c i f i c  p e r s o n a l i t y  im p r e s s i o n s .  S e c o rd ,  D ukes, and Bevan 
found  t h a t  t h e  p e r s o n  w i th  d e v i a n t  o r  e c c e n t r i c  f a c i a l  c h a r a c t e r i s t i c s  
i s ,  t o  a s i g n i f i c a n t  d e g r e e ,  ju d g e d  t o  have  p e r s o n a l i t y  c h a r a c t e r i s t i c s  
e i t h e r  above o r  be low  th e  a v e r a g e  w h i l e  t h e  i n d i v i d u a l  w i th  a v e ra g e  
f a c i a l  f e a t u r e s  i s  ju d g e d  t o  hav e  an  a v e ra g e  p e r s o n a l i t y .  The f a c i a l  
a t t r i b u t e s  w h ich  h av e  th e  g r e a t e s t  i n f l u e n c e  i n  th e  d e t e r m i n a t i o n  o f  
p e r s o n a l i t y  im p r e s s io n s  i n c l u d e  a g e ,  s k i n  t e x t u r e ,  f u l l n e s s  o f  l i p s ,  
and f a c i a l  t e n s i o n s .  The f e a t u r e s  w h ich  h av e  th e  l e a s t  r e l e v a n c e  f o r  
p e r s o n a l i t y  im p r e s s i o n  a r e  h e i g h t  o f  e y e b ro w s ,  e y e l i d  v i s i b i l i t y ,  and
C Q
w id th  of f a c e .  R a th e r  th a n  f i n d i n g  r e l a t i o n s h i p s  b e tw een  s i n g l e  
p h y s io g n o m ic  t r a i t s  and s i n g l e  p e r s o n a l i t y  t r a i t s ,  S e c o rd ,  D ukes, and 
Bevan d e te rm in e d  t h a t  c l u s t e r s  o f  f a c i a l  f e a t u r e s  a r e  c o r r e l a t e d  w i th  
c l u s t e r s  o f  p e r s o n a l i t y  t r a i t s .  F o r  ex am p le ,  th e y  fo u n d  t h a t  o l d e r  f a c e s ,  
t h i n  l i p s ,  l e v e l  g a z e ,  w r i n k l e s  a t  eye c o r n e r s ,  medium eye  d e p th ,  and 
a v e ra g e  eye  b r i g h t n e s s ,  a r e  a s s o c i a t e d  w i th  p e r s o n a l i t y  t r a i t s  such  as  
d i s t i n g u i s h e d  lo o k ,  i n t e l l i g e n t  l o o k ,  a i r  o f  r e s p o n s i b i l i t y ,  a i r  o f  
r e f i n e m e n t ,  and d e te rm in e d  lo o k  and a s  b e in g  u n c o r r e l a t e d  w i th  such
^ P .  F .  S e c o rd ,  W. F .  D ukes, and W. Bevan, " P e r s o n a l i t i e s  i n  
F a c e s :  I .  An E x p e r im e n t  i n  S o c i a l  P e r c e i v i n g , "  G e n e t i c  P sy ch o lo g y
Monographs. XLIX (May, 1 9 5 4 ) ,  2 3 1 -7 9 .
^ P .  F .  S e c o rd ,  and J .  E. M u th a rd ,  " P e r s o n a l i t i e s  i n  F a c e s :  I I .
I n d i v i d u a l  D i f f e r e n c e s  i n  th e  P e r c e p t i o n  o f  Women's F a c e s , "  J o u r n a l  o f  
Abnormal and  S o c i a l  P s y c h o lo g y . L (M ardh, 1 9 5 5 ) ,  2 3 8 -4 2 .
58 Secord, Dukes, and Bevan, loc. cit.. 276.
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t r a i t s  a s  c a r e f r e e  e x p r e s s i o n ,  e a s y  g o in g ,  s e n s e  o f  hum or, p a t i e n t  ex -
59p r e s s i o n ,  and i n d i f f e r e n t  lo o k .
S eco rd  and Bevan i n  a d i f f e r e n t  s tu d y  made a c r o s s - c u l t u r a l  com­
p a r i s o n  o f  U .S .  and N orw egians  s t u d e n t s '  p e r c e p t u a l  b e h a v i o r s  i n  a s s o c i ­
a t i n g  f a c i a l  c h a r a c t e r i s t i c s  and p e r s o n a l i t y  i m p r e s s i o n s .  U s in g  th e  
same p h o to g r a p h s ,  t h e  r e s e a r c h e r s  found  t h a t  b o th  U .S .  s u b j e c t s  and 
N orw egian  s u b j e c t s  a c q u i r e d  s i m i l a r  p e r s o n a l i t y  im p r e s s io n s  from  th e  same 
p h o to g ra p h s
T here  i s  e v id e n c e  from  r e s e a r c h  p e r fo rm e d  by S eco rd  and  M uthard  
t h a t  m e n 's  p e r s o n a l i t y  im p r e s s io n s  o f  women d e v e lo p e d  by lo o k in g  a t  
fem a le  f a c e s  te n d  to  v a r y  a c c o r d in g  t o  th e  age  o f  t h e  man. O ld e r  men, 
i t  was fo u n d ,  te n d  to  fo rm  a l e s s  f a v o r a b l e  p e r s o n a l i t y  i m p r e s s i o n . ^
The s t u d i e s  c i t e d  above s u g g e s t  t h a t  a b u y e r  d u r in g  i n t e r a c t i o n  
a c q u i r e s  s o c i a l  i n f o r m a t i o n  i n p u t s  by  o b s e r v in g  th e  f a c i a l  f e a t u r e s  o f  
s e l l e r  and from  t h e s e  i n p u t s  c r e a t e s  an  im p r e s s i o n  o f  th e  s e l l e r ' s  p e r ­
s o n a l i t y .  Based upon th e  b u y e r ' s  im p r e s s io n  o f  t h e  s e l l e r ' s  p e r s o n a l i t y ,  
t h e  b u y e r  may make c e r t a i n  a s s u m p t io n s  o r  d e v e lo p  c e r t a i n  e x p e c t a t i o n s  
ab o u t  th e  s e l l e r ' s  b e h a v i o r .  T hus ,  th e  b u y e r  i n  F i g u r e  4 -1  may h o ld  
s p e c i f i c  b e h a v i o r a l  e x p e c t a t i o n s  r e g a r d i n g  th e  s e l l e r  b e f o r e  t h e  b u y e r  
h a s  a c t u a l l y  a c q u i r e d  b e h a v i o r a l  i n p u t s  p e r t a i n i n g  t o  t h e  s e l l e r .
S k in  c o l o r  i s  a n o t h e r  p h y s i c a l  a t t r i b u t e  w h ich  p e o p le  u se  to
5 9 I b i d . . 277 .
G. S eco rd  and  W. B evan, " P e r s o n a l i t i e s  i n  F a c e s :  I I I .  A
C r o s s - C u l t u r a l  C om parison  o f  I m p r e s s io n s  o f  Physiognom y and P e r s o n a l i t y  
i n  F a c e s , "  J o u r n a l  o f  S o c i a l  P s y c h o lo g y . XXXII ( J u l y ,  1 9 5 6 ) ,  282.
^ S e c o r d  and  M u th ard ,  l o c . c i t . ,  2 3 9 -4 0 .
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f o r m u la te  an  im p r e s s io n  o f  o n e ' s  p e r s o n a l i t y .  S e c o rd ,  Bevan, and K a tz
a t t e m p te d  t o  d e v e lo p  a r e l a t i o n s h i p  be tw een  d e g r e e s  o f  N e g ro id n e s s  and
s t e r e o t y p e d  p e r s o n a l i t y  c h a r a c t e r i s t i c s  o f  N e g ro e s .  These r e s e a r c h e r s
d e te rm in e d  t h a t  r e g a r d l e s s  o f  the  d e g re e  o f  p h y s io g n o m ic  N e g r o id n e s s ,
s u b j e c t s  g e n e r a l l y  i n c lu d e  a l l  o f  th e  N eg ro id  s t e r e o t y p e d  c h a r a c t e r i s t i c s
i n  t h e i r  p e r s o n a l i t y  i m p r e s s i o n s .  A second  h y p o t h e s i s  s u p p o r te d  by th e
r e s u l t s  o f  t h i s  r e s e a r c h  i s  t h a t  a n t i - N e g r o  p e r c e i v e r s  t e n d  t o  e x a g g e r a te
th e  N egro p e r s o n a l i t y  s t e r e o t y p e  w h e re a s  p ro -N e g ro  p e r c e i v e r s  te n d  to
62d e -e m p h a s iz e  su ch  a s t e r e o t y p e .
I n t e r r a c i a l  b u y e r - s e l l e r  i n t e r a c t i o n  w i t h i n  o u r  own c u l t u r e  and 
p o s s i b l y  m u l t i - n a t i o n a l  b u y e r - s e l l e r  i n t e r a c t i o n  may be in f l u e n c e d  by 
d i f f e r e n c e s  i n  s k i n  c o l o r .  S p e c i f i c a l l y ,  t h e  b u y e r  a n d / o r  s e l l e r  may 
be  p e r c e i v e d  to  be N e g ro id ,  even  i f  s k i n  c o l o r  i s  r a t h e r  l i g h t  w i th  th e  
p e r c e i v e r  a t t a c h i n g  th e  N e g ro id  p e r s o n a l i t y .  One may s p e c u l a t e  t h a t  a 
s i m i l a r  e f f e c t  c o u ld  o c c u r  when p e r s o n s  from  o t h e r  r a c i a l  o r  e t h n i c  
g ro u p s  a r e  in v o lv e d .
A t h i r d  c a t e g o r y  o f  human c h a r a c t e r i s t i c s  w hich  have  r e c e iv e d  
th e  a t t e n t i o n  o f  r e s e a r c h e r s  i s  p h y s i c a l  d e v i a t i o n  o r  m e n ta l  d e v i a t i o n .  
The p e r c e p t i o n  o f  c h a r a c t e r i s t i c s ,  w hich  may be d e s c r i b e d  a s  s t ig m a ­
t i z e d ,  h a s  s e v e r a l  e f f e c t s  upon  s o c i a l  i n t e r a c t i o n .  The te rm s  s t ig m a
o r  s t i g m a t a  a re  u s e d  h e r e  to  r e f e r  t o  human a t t r i b u t e s  w hich  d e v i a t e
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c o n s i d e r a b l y  from  th e  norm su ch  a s  p h y s i c a l  o r  m e n ta l  d i s a b i l i t y .
F .  S e c o rd ,  W. Bevan, and  B renda K a t z ,  " P e r c e p t u a l  A c c e n tu ­
a t i o n  and  t h e  N egro  S t e r e o t y p e , "  J o u r n a l  o f  Abnormal and S o c ia l  P s y ­
c h o l o g y . L I I I  ( J u l y ,  1 9 5 6 ) ,  8 2 .
6 3 R. K le c k ,  H. Ono, and A. H. H a s t o r f ,  "The E f f e c t s  o f  P h y s i c a l  
D ev ian c e  Upon F a c e - t o - F a c e  I n t e r a c t i o n , "  Human R e l a t i o n s . XIX 
(N ovember, 1 9 6 6 ) ,  425 .
106
A lth o u g h  one m ig h t  m in im ize  th e  Im p o r ta n c e  o f  s o c i a l  i n t e r a c t i o n s  i n
w hich  a t  l e a s t  one p e r s o n  i s  s t i g m a t i z e d ,  th e  e f f e c t s  o f  s t i g m a ta  may be
r a t h e r  p r e v a l e n t  i n  t h a t  i t  i s  p r o b a b le  t h a t  a s i g n i f i c a n t  number o f
p e r s o n s  p e r c e i v e  th e m s e lv e s  a s  b e in g  v iew ed  by  o t h e r s  a s  b e in g  b le m is h e d
i n  some m anner .  Thus, t h e  i n f l u e n c e  o f  s t i g m a ta  may a p p e a r  i n  q u i t e
64o r d i n a r y  s o c i a l  i n t e r a c t i o n s .
The p e r c e i v e d  s t r a n g e n e s s  w h ich  acco m p an ies  t h e  i n i t i a l  s t a g e s  
o f  f a c e - t o - f a c e  i n t e r a c t i o n  a p p e a rs  to be  a c c e n te d  when one o f  th e  i n d i ­
v i d u a l s  i s  s t i g m a t i z e d  w i t h  a p h y s i c a l  d i s a b i l i t y .  R ic h a r d s o n ,  H a s t o r f ,  
Goodman, and D ornbush  i n  a s tu d y  d e a l i n g  w i th  i n t e r a c t i o n  b e tw een  th e  
h a n d ic a p p e d  and n o n -h a n d ic a p p e d  d e te rm in e d  t h a t  n o n -h a n d ic a p p e d  i n d i v i d ­
u a l s  r e p o r t  g r e a t e r  am ounts  o f  u n c e r t a i n t y  and u n c o m fo r t a b le n e s s  i n  such  
s i t u a t i o n s . ^  S i m i l a r  r e s u l t s  w ere  r e p o r t e d  by D a v i s.^  Under t h i s  
ty p e  o f  i n t e r a c t i o n  c o n d i t i o n  one c o u ld  e x p e c t  t h e  p r e s e n c e  o f  s t ig m a  to  
a f f e c t  th e  p e r c e p t i o n  and th u s  t h e  i n t e r p e r s o n a l  b e h a v i o r  o f  b o th  i n d i ­
v i d u a l s  .
R e s e a r c h e r s  hav e  c o n c e n t r a t e d  upon  th e  b e h a v i o r  o f  b o th  th e  s t i g ­
m a t iz e d  and  n o n - s t i g m a t i z e d  i n t e r a c t a n t s .  I n  a s tu d y  w h ich  com pared th e  
i n t e r a c t i o n  o f  n o n - s t i g m a t i z e d  p e r s o n s  t o  i n t e r a c t i o n  in  w hich  one 
i n d i v i d u a l  was s t i g m a t i z e d ,  K le c k ,  Ono, and H a s t o r f  d e te rm in e d  t h a t  th e
64A. F a r i n a ,  J .  G. A l l e n ,  and B. B. S a u l ,  "The R o le  o f  th e  S t i g ­
m a t iz e d  P e r s o n  i n  A f f e c t i n g  S o c i a l  R e l a t i o n s h i p s , "  J o u r n a l  o f  P e r s o n ­
a l i t y . XXXVI ( J u n e ,  1 9 6 8 ) ,  169.
*^S. A. R ic h a r d s o n ,  A. H. H a s t o r f ,  N. Goodman, and S . M. D ornbush ,  
" C u l t u r a l  U n f i r m i ty  i n  R e a c t io n  to  P h y s i c a l  D i s a b i l i t i e s , "  A m erican  
S o c i o l o g i c a l  R ev iew . XXVI, ( A p r i l ,  1 9 6 1 ) ,  247 .
**^F. D a v is ,  "D e v ian ce  D isa v o w a l :  The Management o f  S t r a i n e d
I n t e r a c t i o n  by  th e  V i s i b i l y  H a n d ic a p p e d ,"  S o c i a l  P ro b le m s . IX , ( F a l l ,  
1 9 6 1 ) ,  131.
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p r e s e n c e  o f  th e  s t i g m a t i z e d  I n t e r a c t a n t  l e a d s  t o  h i g h l y  c o n t r o l l e d  b e -  
h a v l o r a l  o u tp u t  on th e  p a r t  o f  t h e  n o n - s t l g m a t l z e d  p e r s o n .  S p e c i f i c a l l y ,  
t h e y  found  t h a t  th e  n o n - s t l g m a t l z e d  i n t e r a c t a n t  te n d s  to  e x h i b i t  l e s s  
v a r i a b i l i t y  i n  h i s  b e h a v i o r ,  a t t e m p t s  t o  t e r m i n a t e  th e  i n t e r a c t i o n  
s o o n e r ,  and e x p r e s s e s  o p in i o n s  w h ich  a r e  l e s s  r e p r e s e n t a t i v e  o f  h i s  
a c t u a l  b e l i e f s .^  The r e s u l t s  o f  a s tu d y  by F a r i n a ,  A l l e n ,  and S au l 
i n d i c a t e  t h a t  th e  r o l e  o f  th e  s t i g m a t i z e d  p e r s o n  i s  t o  t r y  t o  d i s p e l  
th e  u n f a v o r a b l e  im p r e s s io n  w hich  he b e l i e v e s  h im s e l f  to  h av e  c r e a t e d .
I n  d o in g  s o ,  h i s  b e h a v i o r a l  o u tp u t  c a u s e s  th e  n o n - s t i g m a t i e e d  p e r s o n  
t o  r e j e c t  him.®®
A ssuming t h a t  a s i g n i f i c a n t  number o f  i n d i v i d u a l s  p e r c e iv e d  them­
s e l v e s  to  be s t i g m a t i z e d ,  a s  i n d i c a t e d  by F a r i n a ,  A l le n ,  and Sau l,® ^  
numerous b u y e r - s e l l e r  i n t e r a c t i o n s  may o c c u r  i n  an e n v iro n m e n t  i n  w hich 
t h e  b u y e r  a n d /o r  s e l l e r  r e s t r i c t s  t h e  f lo w  o f  i n t e r p e r s o n a l  i n f o r m a t io n  
and changes  h i s  b e h a v i o r  i n  o t h e r  ways i n  r e s p o n s e  to  th e  s t ig m a  w hich 
one o r  b o th  o f  th e  i n t e r a c t a n t s  p o s s e s s e s .
B ecause  an  i n d i v i d u a l  g e n e r a l l y  h a s  an o p p o r t u n i t y  t o  r e c e i v e  
s o c i a l  i n f o r m a t io n  i n p u t s  p e r t a i n i n g  t o  p h y s i c a l  c h a r a c t e r i s t i c s  p r i o r  
t o  r e c e i v i n g  i n p u t s  r e g a r d i n g  th e  b e h a v i o r  o f  th e  o t h e r  i n t e r a c t a n t ,  a 
s u b s t a n t i a l  p r o p o r t i o n  o f  th e  i n i t i a l  s o c i a l  i n f o r m a t io n  i n p u t s  a c q u i r e d  
by th e  b u y e r  p e r t a i n  t o  t h e  p h y s i c a l  c h a r a c t e r i s t i c s  o f  th e  s e l l e r .  I n
®^Kleck, Ono, and H a s t o r f ,  l o c . c i t . . 433 . 
®®Farina, A l l e n ,  and S a u l ,  l o c  c i t . ,  182.
6 9 I b i d . , 169.
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t h e  e a r l i e r  d i s c u s s i o n  o f  th e  o r d e r  e f f e c t s ,  t h e  r e s e a r c h  r e s u l t s  when 
c o n s id e r e d  in  th e  c o n t e x t  o f  th e  b u y e r - s e l l e r  i n t e r a c t i o n  s u p p o r t  th e  
h y p o t h e s i s  t h a t  th e  in f o r m a t io n  I n p u t s  w hich th e  b u y e r  i n i t i a l l y  a c q u i r e s  
a b o u t  th e  s e l l e r  t e n d  t o  d o m in a te  th e  b u y e r ' s  im p r e s s io n  o f  th e  s e l l e r ' s  
p e r s o n a l i t y .  As th e  f o r c e s  o f  t h e  p r im a c y  e f f e c t  o p e r a t e  on a s e t  o f  
s o c i a l  i n f o r m a t io n  i n p u t s  w i th  a h ig h  d i s t r i b u t i o n  o f  i n p u t s  p e r t a i n i n g  
t o  p h y s i c a l  c h a r a c t e r i s t i c s ,  th e  p e r c e p t i o n  o f  p h y s i c a l  a t t r i b u t e s  b e ­
comes q u i t e  s i g n i f i c a n t  i n  fo rm in g  th e  b u y e r ' s  im p r e s s io n  o f  t h e  s e l l e r .
A b u y e r ' s  im p r e s s io n  o f  t h e  s e l l e r  may b e ,  t o  some d e g r e e ,  
d e te rm in e d  by th e  b u y e r ' s  a c q u i s i t i o n  o f  s o c i a l  i n f o r m a t io n  i n p u t s  w h ich  
d e a l  w i th  th e  p h y s i c a l  c h a r a c t e r i s t i c s  o f  th e  s e l l e r .  A t a more g e n e r a l  
l e v e l  e m p i r i c a l  r e s e a r c h e r s  have  fo c u s e d  upon th e  e f f e c t s  o f  p h y s i c a l  
c h a r a c t e r i s t i c s  upon an  im p r e s s io n  w hich th e  p e r c e i v e r  h o ld s  r e g a r d i n g  
th e  p e r c e iv e d  p e r s o n .  The p h y s i c a l  c h a r a c t e r i s t i c s  w hich  have  been  
found  to  have  s i g n i f i c a n t  e f f e c t s  upon o n e ' s  im p r e s s io n  o f  a n o t h e r  p e r ­
son  a re  f a c i a l  f e a t u r e s ,  s k i n  c o l o r ,  and p h y s i c a l  d e v i a t i o n s .
R e se a rc h  r e s u l t s  s u g g e s t  t h a t  a b u y e r  a s  h e  p e r c e i v e s  th e  f a c i a l  
f e a t u r e s  o f  a s e l l e r  may a s s o c i a t e  such  f a c i a l  c h a r a c t e r i s t i c s  w i th  a 
c e r t a i n  ty p e  o f  p e r s o n a l i t y .  F a c i a l  f e a t u r e s  w hich  a p p e a r  t o  hav e  th e  
m ost r e l e v a n c e  f o r  fo rm in g  an im p r e s s io n  o f  th e  s e l l e r  i n c l u d e  ag e ,  
s k i n  t e x t u r e ,  f u l l n e s s  o f  l i p s ,  and f a c i a l  t e n s i o n .  T here  i s  a l s o  r e ­
s e a r c h  e v id e n c e  i n d i c a t i n g  t h a t  c l u s t e r s  o f  f a c i a l  f e a t u r e s  a r e  a s s o c i ­
a t e d  w i th  c l u s t e r s  o f  p e r s o n a l i t y  t r a i t s .
D epending  upon th e  d e g re e  t o  w hich  th e  b u y e r  i s  r a c i a l l y  p r e ­
j u d i c e d ,  s k i n  c o l o r  may be a n o t h e r  p h y s i c a l  a t t r i b u t e  i n f l u e n c i n g  th e  
b u y e r ' s  im p r e s s io n  o f  t h e  s e l l e r .  R e s e a rc h  e v id e n c e  I n d i c a t e s  t h a t  
r e g a r d l e s s  o f  th e  sh ad e  o f  s k i n  c o l o r ,  a b u y e r  t e n d s  t o  p e r c e i v e  a N egro
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s e l l e r  a s  p o s s e s s i n g  th e  s t e r e o t y p e d  p e r s o n a l i t y  c h a r a c t e r i s t i c s  o f  
N e g ro e s .  I n  a d d i t i o n ,  a h i g h l y  p r e j u d i c e d  b u y e r  i s  more l i k e l y  t o  e x a g ­
g e r a t e  t h e  Negro p e r s o n a l i t y  c h a r a c t e r i s t i c s  i n  h i s  im p r e s s io n  o f  th e  
N egro  s e l l e r  t h a n  i s  t h e  low o r  n o n - p r e j u d i c e d  b u y e r .
The e x i s t e n c e  o f  s t i g m a ta  o r  p h y s i c a l  d e v i a t i o n  i n f l u e n c e s  b u y e r -  
s e l l e r  i n t e r a c t i o n  and th e  b u y e r ' s  im p r e s s i o n  o f  t h e  s e l l e r .  S in c e  th e  
e x i s t e n c e  o f  a p h y s i c a l  d e v ia n c e  c a u s e s  th e  n o rm a l i n t e r a c t a n t  t o  become 
u n c o m fo r t a b le  and i n h i b i t e d ,  he te n d s  t o  ( 1 ) c o n t r o l  h i s  b e h a v i o r a l  
o u t p u t ,  ( 2 ) e x p r e s s  o p in i o n s  w hich  a r e  l e s s  c o n g r u e n t  w i t h  h i s  a c t u a l  
b e l i e f s ,  and (3 )  t e r m i n a t e  th e  i n t e r a c t i o n  more q u i c k l y .  The s t i g m a t i z e d  
p e r s o n  t r i e s  t o  b eh av e  i n  such  a m anner a s  t o  m in im ize  th e  s t i g m a .  Be­
c a u s e  o f  t h e  p r e s e n c e  of th e  s t ig m a ,  b o th  th e  s t i g m a t i z e d  and th e  n o n ­
s t i g m a t i z e d  i n t e r a c t a n t s  a l t e r  t h e i r  b e h a v i o r a l  o u t p u t s  w h ich  i n  t u r n  
a f f e c t s  t h e  im p r e s s i o n s  w hich  e a c h  fo rm s r e g a r d i n g  t h e  o t h e r .
Even th o u g h  th e  b u y e r ' s  im p r e s s i o n  i s  s i g n i f i c a n t l y  i n f l u e n c e d  
by  s o c i a l  i n f o r m a t i o n  i n p u t s  w h ich  have  a s  s o u r c e s  th e  p h y s i c a l  a t t r i b u t e s  
o f  th e  s e l l e r ,  th e  b u y e r ' s  im p r e s s io n  o f  t h e  s e l l e r  i s  a l s o  a f f e c t e d  by 
th e  s o c i a l  i n f o r m a t i o n  i n p u t s  w hich  p e r t a i n  t o  t h e  s e l l e r ' s  b e h a v i o r .
I n  th e  f o l l o w i n g  s e c t i o n  th e  e f f e c t s  o f  th e  s e l l e r ' s  b e h a v i o r  upon th e  
b u y e r ' s  im p r e s s i o n  o f  th e  s e l l e r  a r e  a n a l y z e d .
A t t r i b u t i o n :  The P e r c e p t i o n  o f  B e h a v io r
As one p e r c e i v e s  t h e  b e h a v i o r  o f  a n o t h e r  i n d i v i d u a l ,  he does  n o t  
j u s t  m e re ly  s e n s e  t h e  p h y s i c a l  a c t i v i t y  o r  m o t io n s  o f  th e  o t h e r  p e r s o n .  
From a s e r i e s  o f  i n f o r m a t i o n  i n p u t s  a b o u t  o n e ' s  b e h a v i o r ,  a p e r c e i v e r  
makes i n f e r e n c e s  a b o u t  a n o t h e r  i n d i v i d u a l ' s  d i s p o s i t i o n s ,  a t t i t u d e s ,  
and c h a r a c t e r .  A m a jo r  d e t e r m in a n t  o f  o n e ' s  im p r e s s io n  o f  a n o t h e r  i s  t h e
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d e g re e  t o  w h ich  a p e r s o n  p e r c e i v e s  t h e  o t h e r  I n d i v i d u a l  a s  b e i n g  th e  
c a u s a l  a g e n t  o f  e v e n t s  i n  t h e  i n t e r p e r s o n a l  l i f e  s p a c e . T h e  v a r i a ­
b l e s  and r e l a t i o n s h i p s  w h ich  d e t e r m in e  th e  e x t e n t  t o  w hich  one a t t r i b u t e s  
c a u s e  t o  a n o t h e r  a r e  im p o r ta n t  com ponents  i n  th e  p r o c e s s  o f  i n t e r a c t i o n .  
The b u y e r  i n  F ig u r e  4 - 1 ,  upon  r e c e i v i n g  b e h a v i o r a l  i n f o r m a t i o n  i n p u t s  
f rom  th e  s e l l e r ,  a t t r i b u t e s  a c e r t a i n  d e g re e  o f  c a u s a l i t y  t o  h im , th u s  
a l lo w in g  th e  b u y e r  t o  i n f e r  c e r t a i n  c h a r a c t e r i s t i c s ,  d i s p o s i t i o n s ,  and 
a t t i t u d e s  a b o u t  t h e  s e l l e r .  From t h e s e  and  o t h e r  i n f e r e n c e s  th e  b u y e r  
form s im p r e s s io n s  a b o u t  t h e  s e l l e r .
I n  a n a l y z i n g  th e  v a r i a b l e s  w hich  i n f l u e n c e  th e  m anner i n  w hich 
t h e  b u y e r  p e r c e i v e s  th e  s e l l e r ' s  b e h a v i o r  two a t t r i b u t i o n  m o d e ls ,  a s  
w e l l  a s  r e s u l t s  o f  s e v e r a l  e m p i r i c a l  s t u d i e s ,  a r e  d i s c u s s e d .  S u b s e q u e n t ­
l y  t h r e e  m a jo r  ty p e s  o f  a t t r i b u t i o n  a r e  a n a l y z e d .
M odels o f  A t t r i b u t i o n
E s s e n t i a l  t o  th e  a n a l y s i s  o f  t h e  a t t r i b u t i o n  p r o c e s s  i s  th e  b a s i c  
a s s u m p t io n  t h a t  man g e n e r a l l y  p e r c e i v e s  b e h a v i o r  t o  be c a u s e d .  H e id e r  
i n d i c a t e s  t h a t  th e  l o c a t i o n  o f  c a u s a l i t y  c a n  b e  i n  e i t h e r  th e  p e r c e iv e d  
p e r s o n  o r  th e  e n v i r o n m e n t . ^  A p e r s o n  may be p e r c e i v e d  a s  b e h a v in g  in  
a c e r t a i n  m anner b e c a u s e  he  h as  t o  p e r fo rm  t h a t  way. T h a t  i s ,  th e  
e x t e r n a l  o r  e n v i ro n m e n ta l  f o r c e s  a r e  s t r o n g .  I f  th e  p e r s o n  i s  p e r c e iv e d  
to  behave  i n  a p a r t i c u l a r  way b e c a u s e  he  so  d e s i r e s ,  t h e n  h i s  b e h a v i o r  
i s  a f u n c t i o n  o f  i n t e r n a l  c a u s a l i t y .  T h ib a u t  and R ie c k e n  found  t h a t  an
E . Shaw and  J .  L. S u l z e r  , "An E m p i r i c a l  T e s t  o f  H e i d e r ' s  
L e v e l s  i n  A t t r i b u t i o n  o f  R e s p o n s i b i l i t y , "  J o u r n a l  o f  Abnormal and  S o c i a l  
P s y c h o lo g y . LXIX ( J u l y ,  1964)., 39.
^ F .  H e i d e r ,  " S o c i a l  P e r c e p t i o n  and Phenom ina l C a u s a l i t y , "  
P s y c h o l o g i c a l  R ev iew . L I  (November, 1 9 4 4 ) ,  3 5 9 -60 .
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I n d i v i d u a l  p e r c e i v e s  c o m p l ia n t  b e h a v i o r  o f  a  h i g h e r  s t a t u s  p e r s o n  t o  be  a
f u n c t i o n  o f  I n t e r n a l  c a u s a l i t y  and th e  same ty p e  o f  b e h a v i o r  on th e  p a r t
72o f  a lo w er  s t a t u s  p e r s o n  t o  be a f u n c t i o n  o f  e x t e r n a l  c a u s a l i t y .
When th e  b u y e r  a c q u i r e s  b e h a v i o r a l  i n f o r m a t i o n  i n p u t s  from  th e  
s e l l e r ,  t h e  b u y e r  may v iew  th e  s e l l e r ' s  b e h a v i o r  a s  b e in g  d e te rm in e d  by 
e x t e r n a l  c a u s e s  such  a s  p r e s s u r e  from  management and  c o m p e t i t i o n  among 
s a le s m e n  a s  w e l l  a s  b e i n g  a f u n c t i o n  o f  i n t e r n a l  c a u s e s .  The r e s e a r a h  
by T h ib a u t  and R ie c k e n  s u g g e s t s  t h a t  i f  a s a le s m a n  i s  p e r c e iv e d  to  be a 
low er  s t a t u s  p e r s o n  (w h ich  som etim es  he  i s )  and th e  s a le sm a n  e x h i b i t s  
c o m p l ia n t  o r  a c c o m o d a t iv e  b e h a v i o r ,  w h ich  i s  q u i t e  o f t e n  th e  c a s e ,  th e n  
th e  b u y e r  i s  l i k e l y  t o  p e r c e i v e  th e  s a l e s m a n ' s  b e h a v i o r  a s  b e in g  d e t e r ­
mined by e x t e r n a l  c a u s e s .
A n o th e r  v a r i a b l e ,  t h a t  o f  o n e ' s  r o l e ,  h a s  b e e n  a n a ly z e d  to  
d e te rm in e  i t s  e f f e c t s  upon  an  i n d i v i d u a l ' s  p e r c e p t i o n  o f  i n t e r n a l  and 
e x t e r n a l  c a u s a l i t y .  A g ro u p  o f  r e s e a r c h e r s  h av e  s e t  f o r t h  th e  p r o p o s i ­
t i o n  t h a t ,  s i n c e  o n e ' s  r o l e  o r  s e t  o f  r o l e s  c o n s i s t s  o f  b e h a v i o r a l  
e x p e c t a t i o n s  from  o t h e r  p e r s o n s ,  o n e ' s  b e h a v i o r  w h ich  i s  a c t u a l l y  con ­
g r u e n t  w i t h  h i s  r o l e  r e q u i r e m e n t s  i s  b e h a v i o r  a t t r i b u t e d  t o  e x t e r n a l  
73c a u s a l i t y .  They p o i n t  o u t  t h a t  when a p e r s o n ' s  b e h a v i o r  d e v i a t e s  from  
r o l e  e x p e c t a t i o n s ,  h i s  b e h a v i o r  i s  ju d g e d  t o  be  a r e s u l t  o f  i n t e r n a l  
c a u s a l i t y .  U s in g  a m e th o d o lo g y  i n  w hich  s u b j e c t s  l i s t e n e d  to  r e c o r d e d  
i n t e r v i e w s ,  J o n e s ,  D a v is ,  and G ergen  d e t e r m in e d  t h a t  " o u t - o f - r o l e "
72J .  W. T h ib a u t  and H. W. R ie c k e n ,  "Some D e te rm in a n t s  and Con­
s e q u e n c e s  o f  t h e  P e r c e p t i o n  o f  S o c i a l  C a s u a l i t y , " J o u r n a l  o f  P e r s o n a l ­
i t y . XXIV (D ecem ber, 1 9 5 5 ) ,  133.
7 3 E. E. J o n e s ,  K. E . D a v is ,  and  K. J .  G ergen ,  "R o le  P la y i n g  V a r i ­
a t i o n s  and t h e i r  I n f o r m a t i o n a l  V a lu e  f o r  P e r s o n  P e r c e p t i o n , "  J o u r n a l  
o f  Abnorma1 and S o c i a l  P s y c h o lo g y . L X II I  (S e p te m b e r ,  1 9 6 1 ) ,  3 0 1 -2 .
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s t im u lu s  p e r s o n s  s r e  p e r c e i v e d  to  be e x h i b i t i n g  t h e i r  t r u e  a t t r i b u t e s  
t o  a g r e a t e r  e x t e n t  th a n  a r e  " i n - r o l e "  s t lm u lu a  p e r s o n s . ^
T h u s ,  a s eco n d  r e a s o n  t h a t  t h e  b u y e r  may p e r c e i v e  th e  s e l l e r ' a  
b e h a v i o r  t o  be a f u n c t i o n  o f  e x t e r n a l  c a u s a l i t y  i s  t h a t  t h e  b e h a v io r  
e x h i b i t e d  by t h e  s e l l e r  may b e  v iew ed  a s  b e in g  " i n - r o l e "  b e h a v i o r .  I n ­
r o l e  b e h a v io r  p r o v i d e s  th e  b u y e r  w i th  v e r y  l i t t l e  i n f o r m a t i o n  t h a t  a l lo w s  
h im  to  a t t r i b u t e  d i s p o s i t i o n s  and a t t i t u d e s  a b o u t  th e  s e l l e r . ^  The 
b u y e r ' s  im p r e s s i o n  f o r m a t io n  p r o c e s s ,  i n  d e r i v i n g  an  im p r e s s io n  o f  th e  
s e l l e r ,  i s  n o t  f a c i l i t a t e d  t o  a l a r g e  e x t e n t  by  r e c e i v i n g  in f o r m a t io n  
i n p u t s  t h a t  a r i s e  from  r o l e  b e h a v i o r .  As t h e  s e l l e r  t e n d s  t o  d e v i a t e  
from  th e  b e h a v i o r a l  e x p e c t a t i o n s  o f  h i s  r o l e  a s  a s e l l e r ,  th e  b u y e r  may 
p e r c e i v e  h i s  b e h a v i o r  a s  b e i n g  l e s s  a t t r i b u t a b l e  t o  e x t e r n a l  c a u s a l i t y .
As th e  s e l l e r  d e p a r t s  from  h i s  r o l e ,  th e  b u y e r  may p e r c e i v e  t h e  s e l l e r ' s  
b e h a v i o r  a s  b e i n g  d e te rm in e d  by i n t e r n a l  c a u s e s  th u s  r e v e a l i n g  c h a r a c ­
t e r i s t i c s  a b o u t  h i s  t r u e  s e l f . ^
I n  d e a l i n g  w i th  t h e  v a r i o u s  form s o f  c a u s a l i t y ,  H e id e r  d i f f e r e n ­
t i a t e s  be tw een  p e r s o n a l  c a u s a l i t y  and im p e r s o n a l  c a u s a l i t y .  P e r s o n a l  
c a u s a l i t y  p e r t a i n s  t o  th o s e  e v e n t s  w h ich  th e  p e r c e i v e d  p e r s o n  in t e n d e d  to  
o c c u r .  Im p e rs o n a l  c a u s a l i t y  r e f e r s  t o  e v e n t s  e x t e r n a l l y  p ro d u ced  and 
e v e n t s  w h ich  w ere  c a u s e d  by th e  p e r c e iv e d  i n d i v i d u a l  b u t  who had no 
i n t e n t i o n  o f  such  e v e n t s  o c c u r r i n g , ^  He i n d i c a t e s  t h a t  i n d i v i d u a l s  a r e
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I b i d . .  310 .
7 5 I b i d . , 302 .
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F r i t *  H e id e r ,  The. P s y c h o lo g y  o f  I n t e r p e r s o n a l  R e l a t i o n s  (New 
Y ork : John  W iley  and S o n s ,  I n c . ,  1 9 5 8 ) ,  p .  100.
h e l d  r e s p o n s i b l e  f o r  e f f e c t s  c a t e g o r i z e d  a s  p e r s o n a l l y  c a u s e d  b e c a u se  
s u c h  e f f e c t s  I n d i c a t e  I n t e n t i o n s .  I n f o r m a t io n  I n p u t s  a b o u t  o n e ' s  I n t e n ­
t i o n s  a l lo w s  th e  p e r c e l v e r  t o  d e v e lo p  I n f e r e n c e s  a b o u t  a n o t h e r  p e r s o n ' s
7Q
d i s p o s i t i o n s .  0
As th e  b u y e r  r e c e i v e s  b e h a v i o r a l  i n f o r m a t i o n  i n p u t s  w hich  he 
p e r c e i v e s  a s  i n t e r n a l l y  c a u s e d ,  he  m ust s t i l l  d i f f e r e n t i a t e  b e tw een  th e  
i n t e n t i o n a l  and u n i n t e n t i o n a l  e f f e c t s  o f  th e  s e l l e r ' s  b e h a v i o r  i n  o r d e r  
t o  make i n f e r e n c e s  r e g a r d i n g  th e  s e l l e r ' s  d i s p o s i t i o n s .  O nly  a f t e r  t h e  
b u y e r  h a s  s e p a r a t e d  th e  e x t e r n a l l y  c a u se d  e f f e c t s  from  th e  i n t e r n a l l y  
c a u se d  e f f e c t s  and h a s  d e te rm in e d  i n t e n t i o n a l i t y  o f  th e  e f f e c t s  due to  
i n t e r n a l  c a u s a l i t y ,  i s  he  -in a p o s i t i o n  to  d e v e lo p  i n f e r e n c e s  a b o u t  th e  
s e l l e r ' s  d i s p o s i t i o n s  w h ich  i n  t u r n  w i l l  a l lo w  h im  to  form  an  im p r e s s io n  
b a s e d  upon  th e  s e l l e r ' s  b e h a v i o r .
U s in g  H e i d e r ' s  work a s  a f o u n d a t i o n ,  J o n e s  and D av is  have  p r o ­
p o sed  a t h e o r y  o f  a t t r i b u t i o n  b a s e d  upon c o r r e s p o n d e n t  i n f e r e n c e s , 7^ 
J o n e s  and D a v is '  a n a l y s i s  d i f f e r s  from  t h a t  o f  H e i d e r ' s  i n  t h a t  th e y  
f o c u s  m a in ly  upon i n t e r n a l  c a u s a l i t y .
The m a jo r  t h r u s t  of J o n e s  and D a v is '  c o r r e s p o n d e n t  i n f e r e n c e  
t h e o r y  i s  t h a t  an  i n f e r e n c e  a b o u t  a human c h a r a c t e r i s t i c  i s  c o r r e s p o n d ­
e n t  t o  th e  e x t e n t  t h a t  th e  a t t r i b u t e  and th e  o b s e rv e d  b e h a v io r  a r e  
s i m i l a r l y  e x p l a i n e d  by th e  i n f e r e n c e .  I n  a d d i t i o n ,  th e  c o n c e p t  o f  
c o r r e s p o n d e n c e  s h o u ld  i n d i c a t e  th e  p e r c e i v e d  p e r s o n ' s  u n iq u e n e s s  on th e
7 8 I b i d . . p p .  1 0 1 - 1 0 2 .
7^Edward E. J o n e s  and  K e i th  E . D a v is ,  "From A c ts  t o  D i s p o s i t i o n s  
The A t t r i b u t i o n  P r o c e s s  I n  P e r s o n  P e r c e p t i o n , "  A dvances In  E x p e r im e n ta l  
S o c i a l  P s y c h o lo g y . V o l .  2 .  E d i t e d  by L eo n a rd  B e rk o w itz  (New Y ork: 
A cadem ic P r e s s ,  1 9 6 5 ) ,  p p .  2 1 9 -6 6 .
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d im e n s io n  i n  q u e s t i o n .  C o r re sp o n d e n c e  i s  h ig h  when th e  a c t  t e l l s  th e
p e r c e i v e r  so m e th in g  a b o u t  th e  p e r c e i v e d  i n d i v i d u a l  w hich t h e  p e r c e i v e r
80d id  n o t  know p r i o r  t o  t h a t  t im e .  Ai. i n f e r e n c e  t h a t  r e l a t e s  an  a t t r i ­
b u te  t o  an a c t  i n c r e a s e s  i n  c o r r e s p o n d e n c e  t o  th e  e x t e n t  t h a t  th e  ju d g e d
v a l u e  o f  th e  a t t r i b u t e  d i f f e r s  from  th e  p e r c e i v e r ' s  c o n c e p t io n  o f  th e
81manner i n  w h ich  an  a v e r a g e  p e r s o n  w ould  b e h a v e .
W i th in  t h e  fram ew ork  o f  c o r r e s p o n d e n t  i n f e r e n c e  t h e o r y  maximum 
82b e n e f i c i a l  i n f o r m a t i o n  a b o u t  t h e  p e r c e iv e d  i s  g a in e d  when th e  p e r c e iv e d  
p e r s o n ' s  c h o ic e  o f  a c t i o n  i s  h i g h ,  t h a t  i s ,  he  i s  n o t  c o n s t r a i n e d  by
83e x t e r n a l  f o r c e s ,  and t h e  p r i o r  p r o b a b i l i t y  o f  t h e  a c t  o c c u r r i n g  i s  low . 
L ik e w is e ,  l i t t l e  b e n e f i c i a l  i n f o r m a t i o n  i s  g a in e d  from  th e  p e r c e p t i o n  o f  
b e h a v i o r  when th e  s t i m u l u s  p e r s o n  h a s  no c h o ic e  o r  l i t t l e  c h o i c e  a s  t o  
h i s  b e h a v i o r  and t h e  p r i o r  p r o b a b i l i t y  o f  th e  a c t  o c c u r r i n g  i s  h i g h .
The r e s u l t s  o f  th e  J o n e s ,  D a v is ,  and G ergen  s tu d y  ( c i t e d  e a r l i e r )  i n d i ­
c a t e  t h a t  b e h a v i o r  w hich  i s  i n  l i n e  w i th  t h e  b e h a v i o r a l  e x p e c t a t i o n s  o f
th e  p e r c e i v e d  p e r s o n ' s  r o l e  p r o v i d e s  v e r y  l i t t l e  b e n e f i c i a l  in f o r m a t io n
84r e g a r d i n g  h i s  d i s p o s i t i o n .
80 E. E. J o n e s  and V. A. H a r r i s ,  "The A t t r i b u t i o n  o f  A t t i t u d e s , "  
J o u r n a l  o f  E x p e r im e n ta l  S o c i a l  P s y c h o lo g y . I l l  ( J a n u a r y ,  1 9 6 7 ) ,  2.
81 J o n e s  and  D a v is ,  l o c . c i t . . 224.
82 The te rm  b e n e f i c i a l  i n f o r m a t i o n  r e f e r s  t o  in f o r m a t io n  i n p u t s  
w hich would be u s e f u l  t o  th e  p e r c e i v e r  i n  fo rm in g  an  im p r e s s io n  o f  th e  
p e r c e i v e d .
83 J o n e s  and H a r r i s ,  l o c . c i t . .  2 .
84 Jones, Davis, and Gergen, loc. cit.. 310.
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I n  te rm s  o f  a p p l i c a t i o n  th e  Jo n ea  and  D av is  model i s  q u i t e  s im i ­
l a r  to  th e  H e id e r  m ode l.  The b u y e r ,  a s  he r e c e i v e s  i n f o r m a t io n  i n p u t s  
from  th e  s e l l e r ,  may i n i t i a l l y  e v a l u a t e  t h e  s e l l e r ' s  b e h a v io r  u s i n g  a 
c h o ic e  c r i t e r i o n .  T h a t  i s ,  t h e  b u y e r  may c o n s i d e r  t h e  s e l l e r ' s  a c t i o n s  
i n  a c o n t e x t  o f  d e g re e  o f  c h o i c e .  I n  a d d i t i o n ,  t h e  p r i o r  p r o b a b i l i t y  
w h ich  th e  b u y e r  a t t a c h e s  t o  t h e  s e l l e r ' s  b e h a v i o r  i s  a d e t e r m in a n t  o f  
th e  v a l u e  o f  t h e  i n f o r m a t i o n  i n p u t s  r e c e i v e d  r e g a r d i n g  th e  s e l l e r .  To 
th e  e x t e n t  t h a t  th e  s e l l e r  i s  p e r c e iv e d  to  hav e  a w ide  ra n g e  i n  th e  
c h o ic e  o f  h i s  a c t i o n s ,  and  th e  p r i o r  p r o b a b i l i t y  o f  th e  s e l l e r ' s  b e h a v ­
i o r  i s  low, th e n  th e  i n f o r m a t i o n  i n p u t s  r e c e i v e d  a b o u t  th e  s e l l e r  te n d  
t o  h av e  g r e a t e r  v a l u e  t o  th e  b u y e r  i n  m aking i n f e r e n c e s  a b o u t  th e  s e l l e r ' s  
b e h a v i o r .
The H e id e r  model and  th e  J o n e s  and D av is  model a r e  s i m i l a r  i n
t h a t  b o th  a r e  b a s e d  upon th e  a s s u m p t io n  t h a t  b e h a v i o r  h a s  e f f e c t s  and
t h a t  an  i n d i v i d u a l  t r i e s  to  d e a l  w i t h  th e  c a u s e s  o f  b e h a v i o r  i n  te rm s
o f  th e  e f f e c t s .  W hile  H e i d e r ' s  model f o c u s e s  on b o th  i n t e r n a l  and
e x t e r n a l  c a u s a l i t y ,  th e  J o n e s  and D av is  model em p h a s iz e s  i n t e r n a l  c a u s -  
85a l i t y .
The H e id e r  model and r e l a t e d  e m p i r i c a l  f i n d i n g s  y i e l d  s e v e r a l  
i m p l i c a t i o n s  f o r  e x p l a i n i n g  how th e  b u y e r  form s an  im p r e s s io n  o f  th e  
s e l l e r  b a s e d  upon th e  b u y e r ' s  p e r c e p t i o n  o f  th e  s e l l e r ' s  b e h a v i o r .
F i r s t ,  t h e  b u y e r  may a t t e m p t  t o  s e p a r a t e  th e  s e l l e r ' s  b e h a v i o r  a s  t o  
w h e th e r  such  b e h a v i o r  i s  i n t e r n a l l y  c a u s e d  o r  e x t e r n a l l y  c a u s e d .  S econd , 
i f  th e  s e l l e r  i s  p e r c e i v e d  to  be o f  lo w er  s t a t u s ,  h i s  b e h a v i o r  i s  more
A l b e r t  H. H a s t o r f ,  D avid  J .  S c h n e i d e r ,  and J u d i t h  P o le f k a ,  
P e r s o n  P e r c e p t i o n  ( R e a d i n g ,  M a s s a c h u s e t t s :  A dd iso n -W esiey  P u b l i s h i n g
Company, 1 9 7 0 ) ,  p .  67.
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l i k e l y  t o  be p e r c e iv e d  a s  b e in g  e x t e r n a l l y  c a u s e d .  T h i r d ,  th e  b u y e r  I s  
l i k e l y  t o  p e r c e i v e  t h e  s e l l e r ' s  b e h a v i o r  a s  b e in g  e x t e r n a l l y  cau sed  I f  
th e  b u y e r  b e l i e v e s  th e  s e l l e r ' s  b e h a v i o r  t o  be  i n - r o l e  b e h a v i o r .  F o u r th ,  
th e  b u y e r  a f t e r  d i f f e r e n t i a t i n g  t h e  lo c u s  o f  c a u s a l i t y  o f  th e  s e l l e r ' s  
b e h a v i o r ,  t e n d s  t o  i n f e r  d i s p o s i t i o n s ,  a t t i t u d e s ,  and p e r s o n a l i t y  a b o u t  
t h e  s e l l e r ,  th u s  i n f l u e n c i n g  th e  b u y e r ' s  im p r e s s io n  o f  t h e  s e l l e r .
Based upon th e  J o n e s  and D avis  a t t r i b u t i o n  model and  r e l a t e d  
e m p i r i c a l  r e s e a r c h ,  one may make s e v e r a l  i n f e r e n c e s  r e g a r d i n g  th e  e f f e c t s  
o f  th e  b u y e r ' s  p e r c e p t i o n  o f  th e  s e l l e r ' s  b e h a v i o r  upon  th e  b u y e r ' s  
im p r e s s io n  o f  th e  s e l l e r .  F i r s t ,  t h e  b u y e r  te n d s  t o  a n a ly z e  th e  d e g re e  
o f  c h o ic e  w hich  th e  s e l l e r  p o s s e s s e s  i n  s e l e c t i n g  h i s  a c t i o n s .  I f  th e  
b u y e r  b e l i e v e s  th e  s e l l e r  t o  h av e  v e r y  l i t t l e  c h o ic e  o f  a c t i o n s ,  he  may 
te n d  to  v ie w  th e  s e l l e r ' s  b e h a v i o r  a s  n o t  r e p r e s e n t a t i v e  o f  h i s  r e a l  
s e l f .  S econd , th e  b u y e r  may c o n s i d e r  th e  p r i o r  p r o b a b i l i t y  o f  a s p e c i ­
f i c  a c t  o f  th e  s e l l e r  i n  a t t r i b u t i n g  v a r i o u s  c h a r a c t e r i s t i c s  t o  th e  s e l l e r .  
I f  th e  p r i o r  p r o b a b i l i t y  o f  a g iv e n  a c t  i s  h i g h ,  such  an  a c t i o n  does  n o t  
g iv e  th e  b u y e r  v e r y  much a d d i t i o n a l  i n f o r m a t i o n  a b o u t  th e  s e l l e r ,  w h i le  
i f  th e  p r i o r  p r o b a b i l i t y  i s  low , such an a c t  g iv e s  th e  b u y e r  more a d d i ­
t i o n a l  i n f o r m a t io n  w hich  i s  u s e f u l  t o  t h e  b u y e r  i n  m aking  i n f e r e n c e s  a b o u t  
t h e  s e l l e r  w hich  i n  t u r n  a f f e c t s  t h e  b u y e r ' s  im p r e s s io n  o f  th e  s e l l e r .
Thus f a r ,  th e  a n a l y s i s  o f  t h e  a t t r i b u t i o n  m ode ls  and th e  r e l a t e d  
e m p i r i c a l  s t u d i e s  h av e  fo c u s e d  upon th e  v a r i a b l e s  w hich  a r e  a p a r t  o f  
t h e  g e n e r a l  p r o c e s s  o f  a t t r i b u t i o n .  F u r t h e r  a n a l y s i s  d e a l s  w i th  t h r e e  
s p e c i f i c  ty p e s  o f  a t t r i b u t i o n .
Types o f  A t t r i b u t i o n
A lth o u g h  t h e  m ode ls  and e m p i r i c a l  r e s e a r c h  s e t  f o r t h  i n  th e
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s e c t i o n  above d e a l  w i th  th e  a t t r i b u t i o n  p r o c e s s  i n  g e n e r a l ,  t h e r e  a r e  
o t h e r  v a r i a b l e s  and  r e l a t e d  e m p i r i c a l  r e s e a r c h  d e a l i n g  w i t h  one o f  t h r e e  
s p e c i f i c  ty p e s  o f  a t t r i b u t i o n  i n c l u d i n g  ( 1 ) a t t r i b u t i o n  o f  a t t i t u d e s ,
(2 )  a t t r i b u t i o n  o f  i n t e n t i o n s ,  and (3 )  a t t r i b u t i o n  o f  c a p a b i l i t i e s .
A t t r i b u t i o n  o f  A t t i t i d e s
Due t o  e x t e r n a l  c a u s a l i t y  p e o p le  may behave  i n  ways w h ich  a r e  
i n c o n g r u e n t  w i th  t h e i r  a t t i t u d e s .  A t t im e s  in d i v id u a l s . ,  make s t a t e m e n t s  
t h a t  th e y  a c t u a l l y  do n o t  b e l i e v e .  O n e 's  b e h a v i o r  may a l s o  be a f u n c ­
t i o n  o f  r e a l  a t t i t u d e s .  A p e r s o n ' s  i n t e r p e r s o n a l  b e h a v i o r  may be 
d e te rm in e d  by i n t e r n a l  c a u s a l i t y  a n d / o r  e x t e r n a l  c a u s a l i t y .  A t t i t u d e s  
e x p r e s s e d  by b o th  b u y e r s  and s e l l e r s  d u r in g  f a c e - t o - f a c e  i n t e r a c t i o n  
may o r  may n o t  be t h e i r  r e a l  a t t i t u d e s .
D i s p o s i t i o n s  o f  th e  p e r c e i v e d  p e r s o n  a r e  som etim es  d e r iv e d  by 
a t t r i b u t i n g  a t t i t u d e s  t o  h im . I f  th e  p e r c e i v e r  d o es  n o t  s e e  s t r o n g  
e n v i ro n m e n ta l  f o r c e s  o p e r a t i n g  on th e  p e r c e i v e d  i n d i v i d u a l ,  t h e n  th e  
b e h a v i o r  e x h i b i t e d  by th e  p e r c e i v e d  i s  c o n s i d e r e d  t o  be  i n d i c a t i v e  o f  
h i s  t r u e  a t t i t u d e s .  A t t i t u d e s  p r e s e n t e d  w i th  an  e x tre m e  v a l e n c e  may 
be more l i k e l y  p e r c e i v e d  to  be o n e ' s  t r u e  a t t i t u d e s .  The r e s u l t s  o f  a
s tu d y  p e r fo rm e d  by E i s i n g e r  and M i l l s  i n d i c a t e d  t h a t  p e r s o n s  who e x h i b i t
86s t r o n g  a t t i t u d e s  a r e  p e r c e i v e d  t o  be m ore s i n c e r e .
The E i s i n g e r  and  M i l l s  d a t a  s u g g e s t  t h a t  i f  a s e l l e r  e x p r e s s e s  
an a t t i t u d e  w i th  an  e x t re m e  v a l e n c e ,  t h e  b u y e r  i s  more l i k e l y  t o  v ie w  
su ch  a t t i t u d e s  a s  b e i n g  t h e  s e l l e r ' s  own a t t i t u d e s .  H owever, a s
86R. E i s i n g e r ,  and J .  M i l l s ,  " P e r c e p t i o n  o f  th e  S i n c e r i t y  and 
C om petence o f  a Comm unicator a s  a F u n c t i o n  o f  t h e  E x t r e m i t y  o f  H is 
P o s i t i o n , "  J o u r n a l  o f  E x p e r im e n ta l  S o c i a l  P s y c h o lo g y . IV ( A p r i l ,  1 9 6 8 ) ,  
2 3 1 -2 .
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i n d i c a t e d  e a r l i e r  i f  t h e  b u y e r  v ie w s  th e  s e l l e r ' s  b e h a v i o r  a s  b e in g  i n ­
r o l e  b e h a v i o r  ( s u c h  as  a s t r o n g  e x p r e s s i o n  o f  a f a v o r a b l e  a t t i t u d e  
tow ard  t h e  p r o d u c t ) ,  th e  b u y e r  may d i s c o u n t  such  an  e x p r e s s i o n  o f  a t t i ­
tu d e  a s  b e i n g  i n - r o l e  b e h a v i o r  and th u s  n o t  n e c e s s a r i l y  an  e x p r e s s i o n  
o f  th e  s e l l e r ' s  t r u e  a t t i t u d e .
P e r c e i v e r s ,  i n  a t t r i b u t i n g  a t t i t u d e s ,  t o  some e x t e n t  c o n s i d e r
t h e  c o n t e x t  o f  t h e  s t i m u l u s  p e r s o n  to  d e t e r im e  i f  he h a s  a c h o ic e  o r
no  c h o i c e  i n  th e  b e h a v i o r  w h ich  he  e x h i b i t s .  J o n e s  and  H a r r i s  found
e x p e r i m e n t a l  d a t a  w hich  s u g g e s t s  t h a t  an  i n d i v i d u a l  d o es  t a k e  i n t o
a c c o u n t  p r i o r  p r o b a b i l i t i e s  and s i t u a t i o n a l  c o n s t r a i n t s  i n  h i s  a t t r i b u -
87t i o n  o f  a t t i t u d e s .  However, t h e s e  v a r i a b l e s  do n o t  c a r r y  a s  h eav y  a 
w e ig h t  a s  one m ig h t  p r e d i c t  b a s e d  upon  th e  J o n e s  and D av is  m ode l.  The 
m o d e ra te  s u p p o r t  f o r  J o n e s  and H a r r i s '  h y p o t h e s i s ,  t h a t  s i t u a t i o n a l  
c o n s t r a i n t s  and  p r i o r  p r o b a b i l i t y  o f  b e h a v i o r  on th e  p a r t  o f  t h e  s e l l e r  
h e a v i l y  i n f l u e n c e  a t t i t u d e  a t t r i b u t i o n ,  s u g g e s t s  t h a t  t h e  b u y e r  may 
v ie w  t h e  s e l l e r ' s  c h o i c e  o f  a c t i o n  a s  b e i n g  b r o a d e r  th a n  t h a t  s t r i c t l y  
p r e s c r i b e d  by th e  s e l l e r ' s  r o l e .  The b u y e r  may p e r c e i v e  a s e l l e r ' s  
c h o i c e  o f  a c t i o n  a s  n o t  f a l l i n g  i n t o  a c h o ic e  o r  n o - c h o ic e  d ich o to m y  
b u t  i n s t e a d  v ie w s  th e  s e l l e r  a s  h a v in g  a c e r t a i n  l e v e l  o f  d i s c r e t i o n  i n  
h i s  a c t i o n s .  The r e s u l t s  o f  th e  J o n e s  and  H a r r i s  s tu d y  i n d i c a t e  t h a t  
an i n d i v i d u a l  su ch  a s  b u y e r  may v ie w  a s e l l e r  a s  h a v in g  g r e a t e r  d i s c r e ­
t i o n  i n  h i s  b e h a v i o r  th a n  th e  s e l l e r  a c t u a l l y  p o s s e s s e s .
J o n e s  and H a r r i s '  r e s u l t s  a l s o  s u g g e s t  t h a t  when th e  p e r c e i v e d  
i n  a n o - c h o ic e  s i t u a t i o n  i n d i c a t e s  no p e r s o n a l  commitment i n  e i t h e r  a
®^Jones and Harris, loc. cit., 22-4.
119
p o s i t i v e  o r  n e g a t i v e  d i r e c t i o n ,  th e  p e r c e i v e r  a t t r i b u t e s  o p p o s i t i o n  to
oo
th e  a s s i g n e d  p o s i t i o n  on th e  p a r t  o f  t h e  p e r c e iv e d  i n d i v i d u a l . 0 0  When 
a s a le s m a n  i n  a p e r c e i v e d  n o - c h o lc e  c o n t e x t  does  n o t  make a p e r s o n a l  
commitment i n  r e g a r d  t o  a p r o d u c t  o r  s e r v i c e  w hich  he  i s  p ro m o t in g ,  th e  
b u y e r  may a t t r i b u t e  a p e r s o n a l  a t t i t u d e  i n  o p p o s i t i o n  to  th e  a t t i t u d e
w hich  th e  s a le s m a n  i s  o v e r t l y  p r e s e n t i n g .
The r e s e a r c h  p e r fo rm e d  th u s  f a r  r e g a r d i n g  a t t r i b u t i o n  o f  a t t i t u d e s  
i n d i c a t e s  t h a t  th e  s e l l e r  i s  somewhat i n  a dilemma i n  e x h i b i t i n g  behav ­
i o r  w h ich  w i l l  be p e r c e i v e d  a s  r e p r e s e n t a t i v e  o f  h i s  t r u e  a t t i t u d e s .
I f  he  t a k e s  a n  e x t re m e  and s t r o n g  p o s i t i o n  i n  h i s  b e h a v i o r ,  th e  b u y e r  
may p e r c e i v e  su c h  b e h a v i o r  a s  b e i n g  i n - r o l e  b e h a v i o r  and th u s  d i s c o u n t  
much o f  i t  a s  b e i n g  a f u n c t i o n  o f  e x t e r n a l  c a u s a l i t y .  On th e  o t h e r  h a n d ,
i f  th e  s e l l e r  r e m a in s  e q u i v o c a l ,  th e n  th e  b u y e r  a t t r i b u t e s  an  a t t i t u d e
i n  o p p o s i t i o n  t o  t h e  a t t i t u d e  w hich  th e  s i t u a t i o n a l  c o n s t r a i n t s  d i c t a t e .  
Only u n d e r  th e  c i r c u m s ta n c e s  t h a t  th e  b u y e r  p e r c e i v e s  t h e  s e l l e r  a s  h a v ­
in g  some d i s c r e t i o n  i n  h i s  c h o ic e  o f  a c t i o n ,  does  t h e  b u y e r ,  t o  some 
e x t e n t ,  make a t t r i b u t i o n s  o f  a t t i t u d e s  w hich  he  b e l i e v e s  a r e  t r u e  a t t i ­
tu d e s  o f  th e  s e l l e r .  From su ch  a t t i t u d e s  th e  b u y e r  i s  a b l e  t o  make 
i n f e r e n c e s  a b o u t  t h e  d i s p o s i t i o n s  o f  t h e  s e l l e r .
A t t r i b u t i o n  o f  I n t e n t i o n
I n t e r n a l  c a u s a l i t y  a s  d e f i n e d  e a r l i e r  r e f e r s  t o  th e  e f f e c t s  o r  
e v e n t s  p ro d u c e d  by  o n e ' s  b e h a v i o r  when h i s  b e h a v i o r  i s  n o t  a f f e c t e d  by 
e x t e r n a l  f o r c e s .  The e f f e c t s  o f  an  i n d i v i d u a l ' s  b e h a v i o r  may b e  e i t h e r
88Ibid.. 1.
known o r  unknown to  h im . A t t r i b u t i o n  o f  i n t e n t i o n  p e r t a i n s  t o  t h a t  b e ­
h a v i o r  i n  w hich  th e  i n d i v i d u a l  i s  p e r c e iv e d  t o  hav e  known th e  p o s s i b l e  
e f f e c t s  o f  h i s  b e h a v i o r  b e f o r e  he  a c t e d  i n  t h a t  s p e c i f i c  m anner .  I n ­
t e n t i o n  i s  a t t r i b u t e d  t o  an  i n d i v i d u a l  who i s  p e r c e iv e d  a s  h a v in g  know­
le d g e  o f  th e  e f f e c t s  o f  h i s  a c t i o n s .
Even though  a b u y e r  may b e l i e v e  t h a t  a p a r t  o f  t h e  s e l l e r ' s
b e h a v i o r  i s  d e te rm in e d  by e x t e r n a l  c a u s e s ,  th e  b u y e r ,  t o  some d e g r e e ,  
w i l l  t e n d  t o  v iew  a p o r t i o n  o f  t h e  s e l l e r ' s  b e h a v io r  t o  be  a f u n c t i o n  
o f  i n t e r n a l  c a u s e s .  The b u y e r  a s  he r e c e i v e s  i n f o r m a t io n  i n p u t s  r e g a r d ­
in g  i n t e r n a l l y  c a u s e d  b e h a v i o r ,  w i l l  a t t e m p t  t o  d e t e r m in e  i n t e n t i o n a l i t y  
From th e  i n f o r m a t i o n  i n p u t s  by w hich  h e  a t t r i b u t e s  i n t e n t i o n ,  th e  b u y e r  
d e v e lo p s  i n f e r e n c e s  a b o u t  d i s p o s i t i o n s  o f  t h e  s e l l e r .
H a s t o r f  and o t h e r s  a t t e m p t e d  e x p e r i m e n t a l l y  t o  d e t e r m in e  th e
e f f e c t s  on o n e ' s  im p r e s s io n  due t o  a change  in  th e  b e h a v i o r  o f  th e  
s t im u lu s  p e r s o n .  They found  t h a t ,  a f t e r  one h a s  form ed a n  im p r e s s io n  o f  
a n o t h e r ,  a change  i n  th e  p e r c e i v e d  p e r s o n ' s  b e h a v i o r  i n  a p o s i t i v e  
d i r e c t i o n  c a u s e s  t h e  p e r c e i v e r  n o t  t o  a t t r i b u t e  i n t e n t i o n  t o  th e  p e r ­
c e iv e d  f o r  t h e  more p o s i t i v e  e f f e c t s ,  b u t  i n s t e a d  t o  v ie w  th e  change a s  
a f u n c t i o n  o f  e x t e r n a l  c a u s e s . 8 9  T hese  r e s e a r c h e r s  e x p l a in e d  t h e i r  f i n d  
in g s  by s t a t i n g  t h a t  p e r s o n s ,  by  a t t r i b u t i n g  e f f e c t s  o f  b e h a v io r  to  
e x t e r n a l  c a u s e s  r a t h e r  t h a n  a t t r i b u t i n g  such  e f f e c t s  t o  i n t e n t i o n s  o f
90th e  a c t o r ,  a r e  more a b l e  t o  m a i n t a i n  c o n s ta n c y  i n  t h e i r  s o c i a l  s p h e r e .
8 9 A. H. H a s t o r f ,  W. R. K i t e ,  A. E . G ro s s ,  and Lyn J .  W olfe ,  "The 
P e r c e p t i o n  and E v a l u a t i o n  o f  B e h a v io r  C h a n g e ,"  S o c io m e t ry , XXVIII 
([December, 1 9 6 5 ) ,  4 0 9 -1 0 .
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II ' th e  b u y e r  form s an  I m p re s s io n  b a s e d  upon  I n i t i a l  i n f o r m a t io n  i n p u t s
w hich r e p r e s e n t  l n - r o l e  b e h a v i o r  on th e  p a r t  o f  th e  s e l l e r ,  th e  s e l l e r ' s
b e h a v i o r ,  w hich  may e v e n t u a l l y  d e p a r t  from  r o l e  e x p e c t a t i o n s ,  may be
p e r c e iv e d  a s  b e in g  a f u n c t i o n  o f  e x t e r n a l  c a u s a l i t y  and t h e r e f o r e  does
n o t  change th e  im p r e s s io n  w h ich  th e  b u y e r  h o ld s  f o r  th e  s e l l e r .
H e id e r  d e v e lo p e d  a scheme in  w hich  t h e  amount o f  a t t r i b u t i o n  o f
i n t e n t i o n  i n  r e l a t i o n s h i p  t o  t o t a l  c a u s a l i t y  i s  s t r u c t u r e d  i n t o  a f i v e -
91l e v e l  h i e r a r c h y  o f  m a t u r a t i o n .  The f i r s t  l e v e l  i s  th e  one o f  l e a s t  
m a t u r i t y .  H e id e r  b e l i e v e d  t h a t  young c h i l d r e n ,  i n  p e r c e i v i n g  e f f e c t s  
o f  b e h a v i o r ,  a t t r i b u t e  a l a r g e  amount o f  i n t e r n a l l y  c a u se d  e f f e c t s  t o  
i n t e n t i o n  o f  th e  p e r c e i v e d .  At th e  o t h e r  e x t r e m e ,  t h e  l e v e l  o f  maximum 
m a t u r i t y ,  t h e  p e r c e i v e r  s i g n i f i c a n t l y  d i f f e r e n t i a t e s  b e tw ee n  e f f e c t s  
r e s u l t i n g  from  o n e ' s  i n t e n t i o n  and e f f e c t s  f o r  w h ich  th e  p e r c e iv e d  does  
n o t  i n t e n d .  Shaw and S u lz e r  found  o n ly  p a r t i a l  s u p p o r t  f o r  th e  h y p o th ­
e s i s  t h a t  c h i l d r e n  te n d  to  d i f f e r e n t i a t e  l e s s  th a n  a d u l t s  be tw een  e f f e c t s
92w hich  a r e  in t e n d e d  and t h o s e  w h ich  a r e  u n in t e n d e d .
A lth o u g h  th e  r e s u l t s  o f  th e  Shaw and S u l z e r  r e s e a r c h  o n ly  p a r t i ­
a l l y  s u p p o r te d  t h e i r  h y p o t h e s i s ,  such  d a t a  s u g g e s t  t h a t  t h e  m a t u r i t y  
l e v e l  o f  b u y e r  may i n f l u e n c e  h i s  a t t r i b u t i o n  o f  i n t e n t i o n  to  t h e  s e l l e r .
B ased upon c u r r e n t  r e s e a r c h  f i n d i n g s  and  p r e d i c t i o n s  o f  a t t r i b u ­
t i o n  m o d e ls ,  i t  a p p e a r s  t h a t  th e  b u y e r ' s  a t t r i b u t i o n  o f  i n t e n t i o n  t o  
th e  s e l l e r  i s  a f u n c t i o n  o f  ( 1 ) th e  e x t e n t  t o  w hich  th e  b u y e r  i s  c a p a b le
^ F r i t z  H e i d e r ,  The P s y c h o lo g y  o f  I n t e r p e r s o n a l  R e l a t i o n s  (New 
Y ork : Jo h n  W iley  and S o n s ,  I n c . ,  1 9 5 8 ) ,  p p . '1 1 3 - 4 .
^ M a r v i n  E .  Shaw and J e f f e r s o n  L. S u l z e r ,  "An E m p i r i c a l  T e s t  o f  
H e i d e r ' s  L e v e ls  i n  t h e  A t t r i b u t i o n  o f  R e s p o n s i b i l i t y , "  J o u r n a l  o f  
Abnormal and S o c i a l  P s y c h o lo g y . LXIX ( J u l y ,  1 9 6 4 ) ,  4 5 - 6 .
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o f  s e p a r a t i n g  In te n d e d  e f f e c t s  from  u n in t e n d e d  e f f e c t s  o f  t h e  s e l l e r ' s  
b e h a v i o r ,  ( 2 ) th e  d e g re e  t o  w h ich  t h e  b u y e r  v ie w s  a change  In  th e  s e l l e r ' s  
b e h a v i o r  a s  b e in g  d e te rm in e d  by I n t e r n a l  c a u s e s ,  and ( 3 )  t h e  l e v e l  o f  
th e  b u y e r ' s  m a t u r i t y .
A t t r i b u t i o n  o f  C a p a b i l i t y
W hether o r  n o t  t h e  b u y e r  a t t r i b u t e s  i n t e n t i o n  t o  a s e l l e r  may 
depend upon th e  e x t e n t  t o  w hich  he  v ie w s  th e  s e l l e r  a s  b e in g  c a p a b le  o f  
p ro d u c in g  su ch  e f f e c t s  by  th e  s e l l e r ' s  a c t i o n s .  C a p a b i l i t y  may a l s o  be 
v iew ed  i n  a c o n t e x t  o f  n o n - p e r f o r m a n c e .  I f  t h e  s e l l e r  does  n o t  p e r fo rm  
in  an  e x p e c te d  way, t h e  p e r c e i v e r  may a t t r i b u t e  a l a c k  o f  i n t e n t i o n  
a n d / o r  a l a c k  o f  c a p a b i l i t y .  I n  a t t e m p t i n g  t o  s e p a r a t e  e x t e r n a l  c a u s a l ­
i t y  from  i n t e r n a l  c a u s a l i t y  a b u y e r  may a t t r i b u t e  c a p a b i l i t y  t o  a s e l l e r  
when e x t e r n a l  c a u s e s  a r e  n o t  a p p a r e n t .
A t t im e s  a s e l l e r  w i l l  send  f a v o r a b l e  i n f o r m a t i o n  i n p u t s  t o  th e  
b u y e r  i n  te rm s  o f  co m p lim en ts  o r  o t h e r  p o s i t i v e  s t a t e m e n t s  a b o u t  th e  
b u y e r  i n  t h e  hope o f  c r e a t i n g  a f a v o r a b l e  i m p r e s s i o n .  I n  a s tu d y  d e a l ­
in g  w i th  th e  a t t r i b u t i o n  o f  c a p a b i l i t y ,  Lowe and G o l d s t e i n  found  t h a t  
s u b j e c t s ,  i n t e r a c t i n g  w i th  an  e v a l u a t o r  on a f a c e - t o - f a c e  b a s i s ,  t e n d  
to  i n f l a t e  th e  c a p a b i l i t y  o f  t h e  p o s i t i v e  e v a l u a t o r  ( r e g a r d l e s s  o f  th e
i n t e n t  t o  be a c c u r a t e  o r  to  g a i n  a p p r o v a l )  and  t o  u n d e r r a t e  th e  c a p a -
93b i l i t y  o f  t h e  n e g a t i v e  e v a l u a t o r .
J o n e s  and o t h e r s  p e r fo rm e d  an  e x p e r im e n t  t o  d e te rm in e  i f  t h e  
se q u e n c in g  o f  i n f o r m a t i o n  i n p u t s  r e g a r d i n g  c a p a b i l i t y  w ould  i n f l u e n c e
q o
7 J C h a r l e s  A. Lowe and J o e l  W. G o l d s t e i n ,  " R e c i p r o c a l  L ik in g  and 
A t t r i b u t i o n s  o f  A b i l i t y , "  J o u r n a l  o f  P e r s o n a l i t y  and S o c i a l  P s y c h o lo g y . 
XVI (O c to b e r ,  1 9 7 0 ) ,  296.
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o n e ' s  a t t r i b u t i o n  o f  c a p a b i l i t y .  They found  t h a t  an i n d i v i d u a l  who 
d e m o n s t r a t e s  a l a r g e r  number o f  s u c c e s s f u l  a c t s  I n i t i a l l y  (w i th  s u c ­
c e s s f u l  a c t s  t a p e r i n g  o f f  a s  i n t e r a c t i o n  c o n t i n u e s )  i s  p e r c e i v e d  a s
b e in g  more c a p a b le  th a n  one whose s u c c e s s  i n c r e a s e s  a s  i n t e r a c t i o n  
94c o n t i n u e s .
The d a t a  from th e  s tu d y  p e r fo rm e d  by J o n e s  and o t h e r s  s u g g e s t  
t h a t  th e  i n i t i a l  b e h a v i o r a l  i n f o r m a t i o n  i n p u t s  w hich  th e  b u y e r  r e c e i v e s  
f rom  th e  s e l l e r  may be th e  m ost v a l u a b l e  i n  te rm s  o f  a t t r i b u t i n g  c a p a b i l ­
i t y  t o  th e  s e l l e r .  As th e  number o f  i n f o r m a t i o n  i n p u t s  r e g a r d i n g  c a p a ­
b i l i t y  o f  th e  s e l l e r  i n c r e a s e s ,  th e  i n f l u e n c e  on th e  a t t r i b u t i o n  o f  
c a p a b i l i t y  d e c r e a s e s .
I n  m aking  i n f e r e n c e s  r e g a r d i n g  d i s p o s i t i o n s  o r  o t h e r  c h a r a c t e r ­
i s t i c s  o f  th e  s e l l e r ,  t h e  b u y e r  may a t t e m p t  t o  d e te r m in e  w h e th e r  o r  n o t  
t h e  s e l l e r  i s  c a p a b le  o f  p r o d u c in g  th e  e v e n t s  o r  e f f e c t s  th ro u g h  h i s  
b e h a v i o r .  As s u g g e s te d  by t h e  r e s u l t s  o f  e m p i r i c a l  a n a l y s i s ,  t h e  b u y e r ' s  
a t t r i b u t i o n  o f  c a p a b i l i t y  t o  t h e  s e l l e r  t e n d s  t o  be i n f l u e n c e d  by ( 1 ) 
t h e  o r d e r  e f f e c t s  and ( 2 ) th e  d e g re e  t o  w h ich  t h e  s e l l e r ' s  e v a l u a t i o n  
o f  th e  b u y e r  i s  p e r c e iv e d  by th e  b u y e r  t o  be p o s i t i v e  o r  n e g a t i v e .  The 
s e l l e r  may hav e  g r e a t e r  c a p a b i l i t i e s  a t t r i b u t e d  t o  him i f  he e x h i b i t s  
s u c c e s s f u l  a c t s  d u r in g  t h e  i n i t i a l  s t a g e s  o f  i n t e r a c t i o n .  I f  th e  b u y e r  
p e r c e i v e s  th e  s e l l e r  t o  e v a l u a t e  h im  i n  a p o s i t i v e  d i r e c t i o n ,  he  may 
te n d  t o  o v e r r a t e  t h e  c a p a b i l i t i y  o f  th e  s e l l e r .  A p e r c e i v e d  n e g a t i v e  
e v a l u a t i o n  may l e a d  t o  an  u n d e r r a t i n g  o f  th e  s e l l e r ' s  c a p a b i l i t i e s .
94 E. E. J o n e s ,  L . Rock, K. G. S h a v e r ,  G. R. G o e t h a l s ,  and 
L. M. Ward , " P a t t e r n  P e r fo rm a n c e  and A b i l i t y  A t t r i b u t i o n :  An U n e x p e c t­
ed  P r im a c y ,"  J o u r n a l  o f  P e r s o n a l i t y  and S o c i a l  P s y c h o lo g y . X (D ecem ber, 
1 9 6 8 ) ,  3 3 8 -9 .
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I n  summary th e  b u y e r ' s  p e r c e p t i o n  o f  th e  s e l l e r ' s  b e h a v i o r  does 
n o t  s im p ly  r e s u l t  i n  a mere s e n s in g  o f  p h y s i c a l  a c t i o n s  o r  m o t io n s .
Based upon th e  s e n s in g  o f  th e  s e l l e r ' s  a c t i o n s ,  th e  b u y e r  may a t t r i b u t e  
i n t e n t i o n s ,  a t t i t u d e s ,  a n d / o r  c a p a b i l i t i e s  t o  t h e  s e l l e r .  The b u y e r ,  
i n  a t t r i b u t i n g  v a r i o u s  c h a r a c t e r i s t i c s  t o  th e  s e l l e r ,  t e n d s  t o  d e te rm in e  
th e  lo c u s  o f  c a u s a l i t y  o f  t h e  s e l l e r ' s  b e h a v i o r .  The r e l a t i v e  s t a t u s  
o f  th e  s e l l e r ,  a s  w e l l  a s  t h e  d e g re e  t o  w hich  th e  s e l l e r  e x h i b i t s  i n ­
r o l e  b e h a v i o r ,  a r e  f a c t o r s  w h ich  a f f e c t  th e  b u y e r ' s  d e t e r m i n a t i o n  o f  
w h e th e r  b e h a v io r  i s  e x t e r n a l l y  c a u s e d  o r  i n t e r n a l l y  c a u s e d .  From th e  
b e h a v i o r  w hich  th e  b u y e r  v ie w s  a s  b e in g  i n t e r n a l l y  c a u s e d ,  h e  a t t r i b u t e s  
i n t e n t i o n s ,  a t t i t u d e s ,  a n d / o r  c a p a b i l i t i e s  t o  t h e  s e l l e r ,  and th u s  g a in s  
more i n p u t s  by w hich  t o  fo rm  an  im p r e s s io n  o f  th e  s e l l e r .
E m p i r i c a l  f i n d i n g s  s u g g e s t  t h a t  numerous and v a r i e d  f o r c e s  a f f e c t  
s p e c i f i c  fo rm s o f  a t t r i b u t i o n .  The b u y e r ' s  a t t r i b u t i o n  o f  a t t i t u d e s  
a p p e a r s  to  b e  i n f l u e n c e d  by th e  s t r e n g t h  o f  th e  a t t i t u d e  e x h i b i t e d  by 
th e  s e l l e r  and by w h e th e r  o r  n o t  th e  s e l l e r  e x p r e s s e s  p e r s o n a l  com m it­
ment i n  a p e r c e i v e d  n o - c h o ic e  s i t u a t i o n .  When a t t r i b u t i n g  i n t e n t i o n  t o  
th e  s e l l e r ,  two i n f l u e n t i a l  f a c t o r s ,  t h e  f i r s t  s u g g e s te d  by th e  Shaw and 
S u lz e r  f i n d i n g s  and th e  second  by  H a s t o r f ,  a p p e a r  t o  be th e  m a t u r i t y  
l e v e l  o f  th e  b u y e r  and t h e  te n d e n c y  tow ard  p e r c e i v i n g  t h e  p o s i t i v e  e f f e c t s  
t o  be e x t e r n a l l y  c a u s e d  a f t e r  an  im p r e s s io n  h a s  b een  fo rm ed . A t t r i b u ­
t i o n  o f  c a p a b i l i t y  t o  t h e  s e l l e r  a p p e a r s  t o  be a f f e c t e d  by p r im acy  e f f e c t s  
o f  s u c c e s s f u l  a c t s ,  and  th e  p e r c e i v e d  d i r e c t i o n  o f  th e  s e l l e r ' s  e v a l u ­
a t i o n  o f  t h e  b u y e r .
Summary
One o f  th e  m a jo r  a s s u m p t io n s  o f  th e  i n t e r a c t i o n  model o f  b u y e r
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b e h a v i o r  I s  t h a t  t h e  b u y e r  p l a c e s  a v a l u e  upon th e  b e h a v i o r  o f  th e  
s e l l e r  and  th u s  d e r i v e s  a b e h a v i o r a l  p a y o f f  from  th e  s e l l e r ' s  p r e s e n c e  
and b e h a v i o r .  The m a jo r  o b j e c t i v e  o f  t h i s  c h a p t e r  has been  to  i s o l a t e  
and a n a ly z e  th e  d e t e r m i n a n t s  o f  t h e  b u y e r ' s  im p r e s s io n  o f  th e  s e l l e r  
w h ic h ,  i n  t u r n ,  i n f l u e n c e s  t h e  b u y e r ' s  d e t e r m i n a t i o n  o f  a b e h a v i o r a l  
p a y o f f  a c q u i r e d  by  i n t e r a c t i n g  w i t h  t h e  s e l l e r *
S in c e  th e  m a jo r  h y p o t h e s i s  o f  t h e  i n t e r a c t i o n  model o f  b u y e r  
b e h a v i o r  i s  t h a t  th e  b u y e r ' s  b e h a v i o r a l  p a y o f f  i s  d e r iv e d  from  th e  im­
p r e s s i o n  w h ich  t h e  b u y e r  h o ld s  r e g a r d i n g  th e  s e l l e r ,  i n t e r p e r s o n a l  p e r ­
c e p t i o n  h a s  b e e n  a n a ly z e d  a s  i t  s p e c i f i c a l l y  r e l a t e s  t o  th e  f o r m a t io n  
and a l t e r a t i o n  o f  th e  b u y e r ' s  im p r e s s io n  o f  t h e  s e l l e r .  T h e r e f o r e ,  
t h e  m a jo r  a r e a s  o f  i n t e r p e r s o n a l  p e r c e p t i o n  w h ich  have  been  a n a ly z e d  
a r e  ( 1 ) t h e  b a s i c  p e r c e p t u a l  p r o c e s s ,  ( 2 ) t h e  c o g n i t i v e  f a c t o r s  o f  
im p r e s s i o n  f o r m a t i o n ,  (3 )  th e  o r d e r  e f f e c t s  o f  i n f o r m a t i o n  i n p u t s ,  (4 )  
th e  p e r c e p t i o n  o f  human p h y s i c a l  c h a r a c t e r i s t i c s ,  and ( 5 )  th e  p r o c e s s  o f  
a t t r i b u t i o n .
To f a c i l i t a t e  th e  a n a l y s i s  o f  i n t e r p e r s o n a l  p e r c e p t i o n  v a r i ­
a b l e s ,  i t  was f i r s t  n e c e s s a r y  t o  d i s c u s s  t h e  g e n e r a l  p r o c e s s  o f  p e r ­
c e p t i o n .  P e r c e p t i o n  was d e f in e d  a s  t h e  com plex  p r o c e s s  by w hich  a 
p e r s o n  s e l e c t s ,  o r g a n i z e s ,  and  i n t e r p r e t s  i n f o r m a t i o n  i n p u t s  i n t o  a 
m e a n in g fu l  and c o h e r e n t  p i c t u r e  o f  th e  w o r ld .  Even th ough  th e  p r o c e s s  
o f  p e r c e p t i o n  i s  a b a s i s  f o r  p e r s o n  p e r c e p t i o n ,  t h e r e  a r e  numerous 
v a r i a b l e s  w h ich  a r e  u n iq u e  t o  p e r s o n  p e r c e p t i o n  w h ich  a r e  n o t  a p a r t  o f  
t h e  b a s i c  p e r c e p t u a l  p r o c e s s .
I n  p e r s o n  p e r c e p t i o n  i n f o r m a t i o n  i n p u t s  w hich  a r e  s e l e c t e d ,  
o r g a n i z e d ,  and i n t e r p r e t e d ,  a r e  s o c i a l  I n f o r m a t io n  I n p u t s  b e c a u s e  th e y  
r e p r e s e n t  i n f o r m a t i o n  ab o u t  s o c i a l  o b j e c t s ,  nam ely  th e  b u y e r  and th e
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s e l l e r  In  t h i s  m o d e l.  The i n f o r m a t i o n  f lo w s  i n  F ig u r e  4 -1  c o n s i s t  o f  
s o c i a l  i n f o r m a t i o n  i n p u t s .  I n  b o th  f lo w s  o f  i n f o r m a t io n  i n  F ig u r e  4 - 1 ,  
th e  s o c i a l  i n f o r m a t i o n  i n p u t s  may be i n i t i a t e d  by e i t h e r  t h e  b u y e r  o r  
th e  s e l l e r .  D u r in g  th e  i n i t i a l  s t a g e s  o f  i n t e r a c t i o n  th e  f lo w s  o f  
i n f o r m a t i o n  may be  somewhat r e s t r a i n e d .  By p r o c e s s i n g  s o c i a l  in fo rm a ­
t i o n  i n p u t s  t h e  b u y e r  fo rm s an  im p r e s s i o n  o f  th e  s e l l e r  from  w hich he  
d e r i v e s  a b e h a v i o r a l  p a y o f f .
The b u y e r ' s  im p r e s s i o n  o f  th e  s e l l e r  may in c lu d e  th e  a s p e c t s  
o f  th e  s e l l e r ' s  d i s p o s i t i o n s ,  a t t i t u d e s ,  a n d / o r  p e r s o n a l i t y .  I n  o r d e r  
t o  a n a ly z e  th e  m anner i n  w h ich  th e  b u y e r  fo rm s and m a i n t a i n s  an  im p re s ­
s i o n  o f  th e  s e l l e r ,  s e v e r a l  f a c t o r s  h av e  b een  c o n s id e r e d  i n c l u d i n g  
c o g n i t i v e  o r g a n i z a t i o n ,  c o g n i t i v e  c o m p le x i ty ,  and  th e  d e g re e  o f  c o g n i ­
t i v e  r i g i d i t y .  S e v e r a l  e x p l a n a t i o n s  d e a l i n g  w i th  how th e  b u y e r  o r g a n iz e s  
s o c i a l  i n f o r m a t i o n  i n p u t s  h av e  b e e n  p r o p o s e d .  The b u y e r  may o r g a n iz e  
h i s  im p r e s s i o n  ( 1 ) a s  a f u n c t i o n  o f  t h e  sum m ation o f  i n f o r m a t io n  i n p u t s ,  
( 2 )  a s  a f u n c t i o n  o f  t h e  a v e ra g e  o f  i n f o r m a t io n  i n p u t s ,  o r  (3 )  as  a 
c o g n i t i v e  s t r u c t u r e  w h ich  i s  more co m p re h e n s iv e  th a n  t h e  sum o f  i t s  
p a r t s .  To th e  e x t e n t  t h a t  a b u y e r  e x h i b i t s  a h ig h  d e g re e  o f  c o g n i t i v e  
c o m p le x i ty ,  i n  fo rm in g  an  im p r e s s i o n  o f  th e  s e l l e r ,  he te n d s  t o  s e e k  
and p r o c e s s  more i n f o r m a t i o n ,  t o  be l e s s  c e r t a i n  o f  th e  a c c u ra c y  o f  
h i s  im p r e s s i o n ,  and to  be  more c a p a b le  o f  c r e a t i n g  a u n i f i e d  im p r e s s io n  
from  i n c o n s i s t e n t  s o c i a l  I n f o r m a t io n  I n p u t s .  A b u y e r ' s  d e g re e  o f  c o g n i ­
t i v e  r i g i d i t y  a p p e a r s  t o  be  a f f e c t e d  by h i s  own p e r s o n a l i t y .  I f  th e  
b u y e r  i s  h i g h l y  c o m p e t i t i v e  a n d / o r  h i g h l y  a u t h o r i t a r i a n ,  h e  i s  l i k e l y  
t o  be more c o g n i t i v e l y  r i g i d  c a u s in g  h i s  im p r e s s io n  o f  th e  s e l l e r  t o  
be more p o l a r .
A lth o u g h  th e  c o g n i t i v e  f o r c e s  sum m arized above  a p p e a r  t o  a f f e c t
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th e  f o r m a t io n  o f  t h e  b u y e r ' s  I m p r e s s io n  o f  th e  s e l l e r ,  th e  o r d e r  o r  
s e q u e n c e  i n  w h ich  th e  b u y e r  a c q u i r e s  s o c i a l  i n f o r m a t io n  i n p u t s  a l s o  
a p p e a r s  t o  be a f o r c e  a c t i n g  upon  th e  b u y e r ' s  im p r e s s io n  o f  th e  s e l l e r .  
The a n a l y s i s  o f  th e  r e s e a r c h  on o r d e r  e f f e c t s  s u p p o r te d  th e  c o n t e n t i o n  
t h a t  p r im acy  e f f e c t s  t e n d  to  be more dom in an t th a n  r e c e n c y  e f f e c t s  in  
th e  b u y e r ' s  im p r e s s io n  o f  t h e  s e l l e r .  P r im a cy  e f f e c t s  seem t o  be more 
i n f l u e n t i a l ,  b e c a u se  t h e  e le m e n t s  w h ich  l e s s e n  th e  p r im acy  e f f e c t s  
( s u c h  a s  a f o r e w a rn in g  t h a t  c a u t i o n s  one a b o u t  th e  i n a c c u r a c y  o f  a 
f i r s t  im p r e s s io n  and  th e  i n t r o d u c t i o n  o f  i r r e l e v a n t  in f o r m a t io n )  a r e  
g e n e r a l l y  n o t  p r e s e n t  d u r in g  o n -g o in g  b u y e r - s e l l e r  i n t e r a c t i o n .
The b u y e r ' s  im p r e s s io n  o f  th e  s e l l e r  i s  n o t  o n ly  d e te rm in e d  
by  t h e  c o g n i t i v e  f a c t o r s  and th e  o r d e r  e f f e c t s ,  b u t  i t  i s  a l s o  a f f e c t e d  
by th e  ty p e  o f  s o c i a l  i n f o r m a t i o n  i n p u t s  p e r c e iv e d  by t h e  b u y e r .  F o r  
a n a l y t i c  p u rp o s e s  s o c i a l  i n f o r m a t i o n  i n p u t s  w ere  d iv i d e d  i n t o  two 
m a jo r  c a t e g o r i e s ,  one w hich  c o n s i s t e d  o f  s o c i a l  i n f o r m a t io n  i n p u t s  r e ­
g a r d in g  p h y s i c a l  c h a r a c t e r i s t i c s  o f  th e  s e l l e r  and a second  c a t e g o r y  
w hich c o n t a in e d  i n p u t s  r e g a r d i n g  th e  s e l l e r ' s  b e h a v i o r .
B ased upon e m p i r i c a l  f i n d i n g s ,  i t  was d e te rm in e d  t h a t  a b u y e r ' s  
im p r e s s io n  o f  t h e  s e l l e r  may be  a f f e c t e d  by th e  b u y e r ' s  p e r c e p t i o n  o f  
c e r t a i n  p h y s i c a l  c h a r a c t e r i s t i c s  o f  th e  s e l l e r .  P h y s i c a l  f e a t u r e s  w hich  
h av e  b een  found  to  i n f l u e n c e  o n e ' s  I m p r e s s io n  o f  a n o t h e r  a r e  f a c i a l  
c h a r a c t e r i s t i c s ,  s k i n  c o l o r ,  and p h y s i c a l  d e v i a t i o n s .  E m p i r i c a l  f i n d ­
in g s  s u g g e s t  t h a t  t h e  f a c i a l  f e a t u r e s  w h ich  a f f e c t  a b u y e r ' s  im p re s s io n  
o f  th e  s e l l e r  a r e  a g e ,  s k i n  t e x t u r e ,  f u l l n e s s  o f  l i p s ,  and f a c i a l  t e n ­
s i o n .  C l u s t e r s  o f  f a c i a l  f e a t u r e s  a r e  g e n e r a l l y  a s s o c i a t e d  w i th  c l u s ­
t e r s  o f  p e r s o n a l i t y  t r a i t s .  I n  r e g a r d  t o  s k i n  c o l o r ,  a Negro s e l l e r  
r e g a r d l e s s  o f  th e  sh ad e  o f  s k i n  c o l o r  te n d s  t o  be p e r c e iv e d  by a b u y e r
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as  p o s s e s s i n g  th e  s t e r e o t y p e d  p e r s o n a l i t y  c h a r a c t e r i s t i c s  o£ N eg ro es .
The h i g h l y  p r e j u d i c e d  b u y e r  may te n d  t o  o v e r - e x a g g e r a t e  th e  Negro p e r ­
s o n a l i t y  c h a r a c t e r i s t i c s  I n  h i s  I m p r e s s io n  o f  t h e  b u y e r .  The p re s e n c e  
o f  p h y s i c a l  d e v i a t i o n  on t h e  p a r t  o f  e i t h e r  t h e  b u y e r  o r  th e  s e l l e r  
c a u s e s  th e  n o rm a l i n t e r a c t a n t  t o  be u n c o m fo r t a b le  and i n h i b i t e d .  S in c e  
th e  no rm al i n t e r a c t a n t  i s  more i n h i b i t e d  u n d e r  such  c o n d i t i o n s ,  he i s  
more l i k e l y  t o  ( 1 ) c o n t r o l  h i s  b e h a v i o r a l  o u t p u t ,  ( 2 ) e x p r e s s  o p in io n s  
w hich  a r e  l e s s  c o n s i s t e n t  w i th  h i s  a c t u a l  b e l i e f s ,  and (3 )  t e r m in a t e  
th e  i n t e r a c t i o n  more r a p i d l y .
Even though  s o c i a l  i n f o r m a t i o n  i n p u t s  w hich  p e r t a i n  t o  p h y s i c a l  
c h a r a c t e r i s t i c s  have  b e e n  found  t o  a f f e c t  a b u y e r ' s  im p r e s s io n  o f  th e  
s e l l e r ,  h i s  im p r e s s i o n  a p p e a re d  t o  a l s o  b e  a f u n c t i o n  o f  s o c i a l  in fo rm a ­
t i o n  i n p u t s  w h ich  p e r t a i n  t o  th e  s e l l e r ' s  b e h a v i o r .  When th e  b u y e r  
p e r c e i v e s  th e  s e l l e r ' s  b e h a v i o r ,  n o t  o n ly  d o e s  he s e n s e  p h y s i c a l  m o t io n  
and a c t i v i t y ,  b u t  he  a l s o  a t t r i b u t e s  i n t e n t i o n s ,  a t t i t u d e s ,  and c a p a ­
b i l i t i e s  t o  th e  s e l l e r  b a s e d  upon i n f e r e n c e s  from  th e  s e l l e r s '  b e h a v i o r .  
S in c e  th e  b u y e r  b a s e s  su ch  a t t r i b u t i o n s  upon  b e h a v i o r  w h ich  h e  p e r c e i v e s  
t o  be i n t e r n a l l y  c a u s e d ,  he m ust d e t e r m in e  th e  lo c u s  o f  c a u s a l i t y  o f  
th e  s e l l e r ' s  b e h a v i o r .  Two f a c t o r s  w h ich  make th e  s e l l e r ' s  b e h a v io r  
a p p e a r  t o  be e x t e r n a l l y  c a u se d  a r e  ( 1 ) low s t a t u s  p o s s e s s e d  by th e  s e l l e r  
and ( 2 ) e x h i b i t i o n  o f  i n - r o l e  b e h a v i o r  on th e  p a r t  o f  th e  s e l l e r .
I n  r e g a r d  t o  s p e c i f i c  form s o f  a t t r i b u t i o n  e m p i r i c a l  f i n d i n g s  
s u g g e s te d  t h a t  t h e  a t t r i b u t i o n  o f  a t t i t u d e s  i s  d e t e r m in e d ,  t o  some 
d e g r e e ,  by ( 1 ) w h e th e r  th e  s e l l e r ,  o p e r a t i n g  i n  a p e r c e iv e d  n o - c h o ic e  
s i t u a t i o n ,  e x p r e s s e s  a p e r s o n a l  commitment and ( 2 ) t h e  s t r e n g t h  o f  an  
a t t i t u d e  e x h i b i t e d  by th e  s e l l e r .  C a p a b i l i t y  i s  more l i k e l y  t o  be a t t r i ­
b u te d  t o  th e  s e l l e r  i f  h e  e x h i b i t s  s u c c e s s f u l  a c t s  d u r in g  th e  i n i t i a l
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p a r t  o f  t h e  i n t e r a c t i o n  and i f  th e  d i r e c t i o n  o f  t h e  s e l l e r ' s  e v a l u a t i o n  
o f  th e  b u y e r  18 p e r c e i v e d  t o  be p o a i t l v e .  The a t t r i b u t i o n  o f  I n t e n t i o n  
t o  th e  s e l l e r  t e n d s  t o  be  a f f e c t e d  by t h e  m a t u r i t y  l e v e l  o f  th e  b u y e r .
As th e  b u y e r  becomes more m a tu r e ,  he  i s  more l i k e l y  t o  d i f f e r e n t i a t e  
i n t e r n a l l y  ca u se d  from  e x t e r n a l l y  c a u s e d  b e h a v i o r .  I n  a d d i t i o n ,  a t t r i b u ­
t i o n  o f  i n t e n t i o n  i s  a f f e c t e d  by  t h e  te n d e n c y  f o r  a p e r s o n  t o  a t t r i b u t e  
p o s i t i v e  e f f e c t s  t o  e x t e r n a l  c a u s e s .
The b u y e r ' s  im p r e s s io n  o f  t h e  s e l l e r  w hich  th e  b u y e r  fo rm s d u r ­
in g  o n -g o in g  b u y e r - s e l l e r  i n t e r a c t i o n  a p p e a r s  t o  be  a f u n c t i o n  o f  a 
l a r g e  number o f  v a r i a b l e s .  I n  a t t e m p t i n g  t o  e x p l a i n  th e  f o r c e s  w h ich  
a f f e c t  t h e  b u y e r ' s  im p r e s s i o n  o f  t h e  s e l l e r ,  s e v e r a l  c a t e g o r i e s  o f  
v a r i a b l e s  have been  a n a ly z e d  i n c l u d i n g  th e  c o g n i t i v e  f a c t o r s  o f  im p re s ­
s i o n  f o r m a t i o n ,  th e  o r d e r  or s e q u e n c e  e f f e c t s  o f  i n f o r m a t i o n  i n p u t s ,  
th e  p e r c e p t i o n  o f  p h y s i c a l  c h a r a c t e r i s t i c s  o f  p e o p l e ,  and th e  p r o c e s s  
o f  a t t r i b u t i o n .  T hese  f a c t o r s  a r e  o p e r a t i v e  a s  th e  b u y e r  fo rm s an  im p re s ­
s i o n  o f  t h e  s e l l e r .  The b u y e r ,  by a t t a c h i n g  a v a l e n c e  t o  h i s  im p r e s s io n  
o f  th e  s e l l e r ,  d e r i v e s  a b e h a v o r i a l  p a y o f f  by  i n t e r a c t i n g  w i th  t h e  
s e l l e r .
Even th o u g h ,  th ro u g h  th e  a n a l y s i s  o f  th e  v a r i a b l e s  w h ich  a f f e c t  
t h e  b u y e r ' 8  im p r e s s io n  o f  th e  s e l l e r ,  s e v e r a l  f o r c e s  w h ich  i n f l u e n c e  th e  
a t t a c h m e n t  o f  a v a l e n c e  h a v e  b een  s e t  f o r t h ,  o t h e r  f a c t o r s  w h ich  s p e c i ­
f i c a l l y  d e a l  w i th  t h e  a s s ig n m e n t  o f  a v a l e n c e  t o  an  im p r e s s io n  need  t o  
b e  more c l o s e l y  c o n s i d e r e d .  T h e r e f o r e ,  C h a p te r  V f o c u s e s  upon s e l e c t e d  
v a r i a b l e s  w h ich  i n f l u e n c e  i n t e r p e r s o n a l  a t t r a c t i v e n e s s .
CHAPTER V
THE INTERPERSONAL ATTRACTION VARIABLES OF THE
INTERACTION MODEL OF BUYER BEHAVIOR
I n  C h a p te r  IV th e  a n a l y s i s  o f  b u y e r - s e l l e r  i n t e r a c t i o n  fo c u s e d  
upon th e  way t h a t  v a r i o u s  ty p e s  o f  s o c i a l  i n f o r m a t i o n  i n p u t s  a r e  p e r ­
c e iv e d  by th e  b u y e r  i n  o r d e r  t o  form  an im p r e s s io n  o f  the  s e l l e r .  Based 
upon  th e  im p r e s s i o n  t h a t  t h e  b u y e r  h a s  o f  t h e  s e l l e r ,  t h e  b u y e r  p l a c e s  
a v a l e n c e  upon th e  i n t e r a c t i o n  w i th  t h e  s e l l e r  and th u s  e s t a b l i s h e s  
th e  v a l u e  o f  t h e  b e h a v i o r a l  p a y o f f  r e c e i v e d  from  th e  s e l l e r  d u r in g  i n t e r ­
a c t i o n .  Even th o u g h  th e  a n a l y s i s  o f  th e  v a r i a b l e s  w h ich  a r e  a p a r t  o f  
t h e  p r o c e s s  o f  p e r s o n  p e r c e p t i o n  e x p l a i n s ,  t o  some d e g r e e ,  th e  manner 
by w hich t h e  b u y e r  p l a c e s  a v a l e n c e  upon  th e  p r e s e n c e  and b e h a v i o r  o f  
th e  s e l l e r ,  t h e r e  a r e  s e v e r a l  o t h e r  v a r i a b l e s  w h ich  a r e  d i r e c t l y  r e l a t e d  
to  th e  way t h a t  a b u y e r  d e r i v e s  a v a l e n c e  o f  th e  s e l l e r ' s  b e h a v io r  
b a se d  upon  h i s  p e r c e p t i o n  o f  th e  s e l l e r .  T hese  v a r i a b l e s  a r e  m a jo r  
com ponents  o f  t h e  p r o c e s s  o f  i n t e r p e r s o n a l  a t t r a c t i o n .
The p u rp o s e  o f  t h i s  c h a p t e r  i s  t o  a n a ly z e  th e  f o r c e s  w hich 
d e te rm in e  o r  i n f l u e n c e  th e  d e g re e  o f  i n t e r p e r s o n a l  a t t r a c t i o n  be tw een  
th e  b u y e r  and s e l l e r  w hich  i n  t u r n  a f f e c t s  th e  v a l u e  w hich  th e  b u y e r  
p l a c e s  upon th e  s e l l e r ' s  p r e s e n c e  and  b e h a v i o r .  F o r  p u rp o s e s  o f  a n a l y ­
s i s  a t t r a c t i o n  i s  d e f i n e d  a s  a p o s i t i v e  v a l e n c e  h e l d  tow ard  an o th e r .^ "
*A. P e p i t o n e  and J .  S h e r b e r g ,  " C o g n i t i v e  F a c t o r s  i n  I n t e r p e r ­
s o n a l  A t t r a c t i o n , "  J o u r n a l  o f  P e r s o n a l i t y . XXV ( J u n e ,  1 9 5 7 ) ,  757.
130
131
L ik e w is e ,  r e j e c t i o n  r e f e r s  to  a n e g a t i v e  v a l e n c e  h e ld  r e g a r d i n g  a n o t h e r  
i n d i v i d u a l .  The te rm s  l i k e  and a t t r a c t  a r e  u s e d  synonym ously  a s  a r e  
th e  te rm s d i s l i k e  and r e j e c t .  A lth o u g h  th e  f o r c e s  w hich a f f e c t  a t t r a c ­
t i o n  be tw een  a b u y e r  and a s e l l e r  a r e  n um erous ,  th e y  a r e  g ro u p ed  i n t o  
t h r e e  c a t e g o r i e s  o f  v a r i a b l e s  f o r  a n a l y t i c  p u r p o s e s .  As shown i n  F ig u r e  
5 -1  th e  c a t e g o r i e s  o f  v a r i a b l e s  w h ich  i n f l u e n c e  a t t r a c t i o n  i n c lu d e  (1 )  
p e r c e i v e d  s i m i l a r i t y  o f  th e  i n t e r a c t a n t s ,  ( 2 ) c o n g ru e n c y  o f  f e e l i n g s ,  
and (3 )  a t t r i b u t i o n  o f  i n t e n t i o n a l i t y .  These v a r i a b l e s  hav e  b e e n  s e l e c t ­
ed f o r  i n c l u s i o n  i n  th e  model due t o  th e  a v a i l a b i l i t y  o f  e m p i r i c a l  r e ­
s e a r c h  f i n d i n g s  w hich  p e r t a i n  t o  t h e s e  v a r i a b l e s .  O th e r  v a r i a b l e s ,  
w h ich  hav e  n o t  y e t  b e e n  r e s e a r c h e d  e m p i r i c a l l y ,  may be d e t e r m in a n t s  
o f  a t t r a c t i o n  b e tw ee n  th e  b u y e r  and s e l l e r .
P e r c e i v e d  S i m i l a r i t y  o f  t h e  I n t e r a c t a n t s
One m a jo r  d e t e r m in a n t  o f  i n t e r p e r s o n a l  a t t r a c t i o n ,  w h ich  i s
s u p p o r te d  v e r y  s t r o n g l y  by e m p i r i c a l  f i n d i n g s ,  i s  p e r c e i v e d  s i m i l a r i t y
be tw een  i n t e r a c t a n t s .  S i m i l a r i t y  o f  s e v e r a l  d i f f e r e n t  d im e n s io n s  have
been  found  t o  be p o s i t i v e l y  c o r r e l a t e d  w i t h  a t t r a c t i o n .  R e s e a rc h  r e s u l t s
i n d i c a t e  a p o s i t i v e  r e l a t i o n s h i p  b e tw ee n  a t t r a c t i o n  and s i m i l a r i t y  on
2
such  d im e n s io n s  a s  econom ic s t a t u s ,  r e s p o n s e s  t o  i te m s  o f  f a c t  con -
o
c e r n i n g  b o th  p a s t  and f u t u r e  e v e n t s ,  and e v a l u a t i v e  s t a t e m e n t s  
2
D. B y rn e ,  G. L . C l o r e ,  J r . ,  and P .  W o rch e l ,  "The E f f e c t  o f  
Economic S i m i l a r i t y - D i s s i m i l a r i t y  on I n t e r p e r s o n a l  A t t r a c t i o n . "  J o u r n a l  
o f  P e r s o n a l i t y  and S o c i a l  P s y c h o lo g y . I I  (A u g u s t ,  1 9 6 6 ) ,  220 .
3
D. B y rn e ,  D. N e ls o n ,  and K. R eeves , " E f f e c t s  o f  C o n se n su a l  
V a l i d a t i o n  and I n v a l i d a t i o n  on A t t r a c t i o n  a s  a F u n c t i o n  o f  V e r i f i a b i l i t y , "  
J o u r n a l  o f  E x p e r im e n ta l  S o c i a l  P s y c h o lo g y . I I  ( J a n u a r y ,  1 9 6 6 ) ,  98 .
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concerning the subject.^ Although these findings are somewhat isolated 
in th;it there are not similar studies to support these precise relation­
ships, these findings are supported in a more comprehensive context 
by a substantial amount of research which relates attraction to per­
ceived similarity of attitudes or perceived similarity of personality.
Research studies which focus upon the relationship between 
perceived attitude similarity and interpersonal attraction, have been 
rather extensive and have overwhelmingly resulted in positive, direct 
correlations."* Based upon the results of his earlier research,** Byrne
4D. Byrne and R. Rhamey, "Magnitude of Positive and Negative 
Reinforcement as a Determinant of Attraction," Journal of Personality 
and Social Psychology. I I  (December, 1 9 6 5 ) ,  884 .
"*D. B y rn e ,  "R esponse  t o  A t t i t u d e  S i m i l a r i t y - D i s s i m i l a r i t y  a s  A 
F u n c t io n  o f  A f f i l i a t i o n  N e e d ,"  J o u r n a l  o f  P e r s o n a i l t y . XXX ( J u n e ,  1 9 6 2 ) ,  
1 6 4 -7 7 ;  D. Byrne and C. McGraw, " I n t e r p e r s o n a l  A t t r a c t i o n  Toward 
N e g r o e s , "  Human R e l a t i o n s . XVII (A u g u s t ,  1 9 6 4 ) ,  2 0 1 -1 3 ;  D. B yrne and 
T. J .  Wong, " R a c i a l  P r e j u d i c e ,  P e r s o n a l  A t t r a c t i o n ,  and Assumed D is ­
s i m i l a r i t y  o f  A t t i t u d e s , "  J o u r n a l  o f  Abnormal and S o c i a l  P s y c h o lo g y .
LXV ( O c to b e r ,  1 9 6 2 ) ,  2 4 6 -5 3 ;  D. Byrne^ " I n t e r p e r s o n a l  A t t r a c t i o n  as  
a F u n c t i o n  o f  A f f i l i a t i o n  Need and  A t t i t u d e  S i m i l a r i t y , "  Human R e l a t i o n s . 
XIV (A u g u s t ,  1 9 6 1 ) ,  2 8 3 -9 ;  E .  E .  J o n e s  and B. H. D a u g h te ry ,  " P o l i t i c a l  
O r i e n t a t i o n  and P e r c e p t u a l  E f f e c t s  o f  an  A n t i c i p a t e d  I n t e r a c t i o n , "
J o u r n a l  o f  Abnormal and  S o c i a l  P s y c h o lo g y . LIX (November, 1 9 6 9 ) ,  3 4 0 -9 ;
S . S c h a c h t e r ,  " D e v i a t i o n ,  R e j e c t i o n ,  and  C o m m u n ica tio n ,"  J o u r n a 1 o f  
Abnormal and S o c i a l  P s y c h o lo g y . XLVI ( A p r i l ,  1 9 5 1 ) ,  1 90 -207 ; A. J .
S m ith ,  " S i m i l a r i t y  o f  V a lu e s  and I t s  R e l a t i o n  t o  A c c e p ta n c e  and P r o ­
j e c t i o n  o f  S i m i l a r i t y . "  J o u r n a l  o f  P s y c h o lo g y . X L II I  ( A p r i l ,  1 9 5 7 ) ,  
2 5 1 -5 0 ;  D. Byrne and D. N e ls o n ,  " A t t r a c t i o n  a s  a  L i n e a r  F u n c t io n  o f  
P r o p o r t i o n  o f  P o s i t i v e  R e i n f o r c e m e n t s , "  J o u r n a l  o f  P e r s o n a l i t y  and 
S o c i a l  P s y c h o lo g y . I  ( J u n e ,  1 9 6 5 ) ,  6 5 9 -6 3 ;  T heodore  M. Newcomb, "The 
P r e d i c t i o n  o f  I n t e r p e r s o n a l  A t t r a c t i o n , "  A m erican  P s y c h o l o g i s t . XI 
(M arch , 1 9 5 6 ) ,  5 7 5 -8 6 ;  Abraham T e s s e r ,  " E v a l u a t i v e  and S t r u c t u r a l  Sim­
i l a r i t y  o f  A t t i t u d e s  a s  D e te rm in a n t s  o f  I n t e r p e r s o n a l  A t t r a c t i o n , "  
J o u r n a l  o f  P e r s o n a l i t y  and S o c ia l  P s y c h o lo g y . X V III ( A p r i l ,  1 9 7 1 ) ,  9 2 - 6 .  
F o r  a c o m p re h e n s iv e  r e v ie w  o f  t h e s e  ty p e s  o f  s t u d i e s  s e e  D. B yrne ,  
" A t t i t u d e s  and A t t r a c t i o n , "  A dvances i n  E x p e r im e n ta l  S o c i a l  P s y c h o lo g y . 
IV, E d i t e d  by L eona rd  B e rk o w itz  (New Y ork : Academic P r e s s ,  1 9 6 8 ) ,  p p .
3 5 -8 9 .
See f o o t n o t e  5 .
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and his associate, Don Nelson, developed a tentative law of attraction 
which states that attraction toward a person is a positive linear 
function of the proportion of similar attitudes held by the other inter- 
actant.^ Byrne indicates that one explanation of this relationship is 
the learned drive to be logical and to interpret information inputs 
accurately is reinforced by consensual validation and frustrated by con-
g
sensual invalidation. Individuals who are interacting find attitude
similarity rewarding and therefore are attracted to each other.
Several research efforts have focused upon generalizing the
relationship between attitude similarity and attraction. Byrne and Clore
found the law of attraction to remain valid when the stimulus person was
presented to the subjects by three different methods including a color
movie with a sound track, a tape recording, and a set of written re-
9sponses on a mimeographed attitude scale. In another effort to ascer­
tain the generalizability of the similarity-attraction relationship.
Byrne and others performed a cross-cultural study. Using subjects in 
Hawaii, India, Japan, Mexico, and Texas these researchers determined that 
the effect of attitude similarity on attraction is not narrowly bounded 
by nationality, race, or language.^ Other studies which provided
^D. Byrne and  D. N e ls o n ,  " A t t r a c t i o n  a s  a L i n e a r  F u n c t io n  o f  
P r o p o r t i o n  o f  P o s i t i v e  R e i n f o r c e m e n t s , "  J o u r n a l  o f  P e r s o n a l i t y  and  S o c i a l  
P s y c h o lo g y , I  ( J u n e ,  1 9 6 5 ) ,  661 .
8 I b i d .  , 660 .
^D. Byrne and G. L. C lo r e ,  J r . ,  " P r e d i c t i n g  I n t e r p e r s o n a l  A t t r a c ­
t i o n  Toward S t r a n g e r s  P r e s e n t e d  i n  T h ree  D i f f e r e n t  S t im u lu s  M odes,"  
Psychonom ic S c i e n c e . IV (A u g u s t ,  1 9 6 6 ) ,  239 .
^®D. B yrne ,  C. Gouaux, W. G r i f f i t t ,  J .  L am berth ,  N. M urakawa, M. 
P ra s a d ,  M. Ramirez; and  A. P r a s a d ,  "The U b iq u i to u s  R e l a t i o n s h i p :  A t t i t u d e
S i m i l a r i t y  and A t t r a c t i o n , "  Human R e l a t i o n s , XXIV ( J u n e ,  1 9 7 1 ) ,  2 0 4 -5 .
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s u p p o r t  f o r  g e n e r a l i z i n g  th e  law o f  a t t r a c t i o n  i n c l u d e  th e  Byrne and 
G r i f f i t t  r e s e a r c h  in  w hich th e  a t t i t u d e  s i m i l a r i t y  and  a t t r a c t i o n  r e l a ­
t i o n s h i p  h e ld  f o r  y o u th  from  h ig h  s c h o o l  down th r o u g h  f o u r t h  g rad e* *
and th e  B y rn e ,  G r i f f i t t ,  H u d g in s ,  and  R eeves  r e s e a r c h  w hich  d e te rm in e d
12th e  same r e l a t i o n s h i p s  t o  h o ld  f o r  m id d le a g e d  p e r s o n s .
As was p o in t e d  o u t  i n  th e  s e c t i o n  d e a l i n g  w i th  t h e  e f f e c t s  o f  
a t t r i b u t i o n  i n  i n t e r p e r s o n a l  p e r c e p t i o n ,  i n t e r a c t a n t s ,  upon p e r c e i v i n g  
th e  b e h a v io r  o f  th e  o t h e r ,  may a t t r i b u t e  a t t i t u d e s  t o  th e  p e r c e iv e d  
p e r s o n .  S in c e  th e  law  o f  a t t r a c t i o n  s u g g e s t s  t h a t  a t t r a c t i o n  i s  a fu n c ­
t i o n  o f  p e r c e iv e d  a t t i t u d e  s i m i l a r i t y ,  t h e  r o l e  o f  a t t i t u d e  a t t r i b u t i o n  
on th e  p a r t  o f  th e  b u y e r  i s  q u i t e  s i g n i f i c a n t  i n  d e t e r m in i n g  th e  d e g re e  
t o  w h ich  th e  b u y e r  d e v e lo p s  e i t h e r  a  p o s i t i v e  o r  n e g a t i v e  v a l e n c e  tow ard  
the  s e l l e r .  I f  th e  b u y e r  a t t r i b u t e s  a t t i t u d e s  t o  t h e  s e l l e r  w h ich  a r e  
s i m i l a r  t o  th o s e  o f  th e  b u y e r ,  th e  b u y e r  may be a t t r a c t e d  t o  th e  s e l l e r  
b e c a u se  su ch  c h a r a c t e r i s t i c s  o f  th e  s e l l e r  a r e  r e w a rd in g  t o  t h e  b u y e r .
A b u y e r ,  who a t t r i b u t e s  to  t h e  s e l l e r  a t t i t u d e s  w h ich  a r e  q u i t e  d i f f e r e n t  
from  th o s e  o f  th e  b u y e r ,  w i l l  te n d  to  a t t a c h  t o  t h e  s e l l e r  a  n e g a t i v e  
v a l e n c e  and  th u s  d e r i v e  a more n e g a t i v e  b e h a v i o r a l  p a y o f f  by i n t e r a c t i n g  
w i th  th e  s e l l e r .  The b u y e r ' s  a t t r i b u t i o n  o f  a t t i t u d e s  a f f e c t s  th e  
a t t r a c t i o n  he f e e l s  f o r  th e  s e l l e r  w h ic h ,  i n  t u r n ,  c o n t r i b u t e s  t o  th e  
d e t e r m i n a t i o n  o f  th e  b e h a v i o r a l  p a y o f f  r e c e i v e d  from  i n t e r a c t i n g  w i th  
t h a t  s e l l e r .
**D. Byrne and  W. G r i f f i t t ,  "A D ev e lo p m e n ta l  I n v e s t i g a t i o n  o f  th e  
Law o f  A t t r a c t i o n , "  J o u r n a l  o f  P e r s o n a l i t y  and  S o c i a l  P s y c h o lo g y . IV 
(D ecem ber, 1 9 6 6 ) ,  702.
1 2 D. B yrn e ,  W. G r i f f i t t ,  W. H u d g in s ,  and K. R e e v e s ,  " A t t i t u d e  
S i m i l a r i t y - D i s s i m i l a r i t y  and  A t t r a c t i o n :  G e n e r a l i t y  Beyond th e  C o l l e g e
Sophom ore ,"  J o u r n a l  o f  S o c i a l  P s y c h o lo g y . LXXIX ( O c to b e r ,  1 9 6 9 ) ,  160.
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S e v e r a l  r e s e a r c h  e f f o r t s  have  b een  aim ed a t  d e t e r m in i n g  th e  
i n t e r v e n i n g  v a r i a b l e s  t h a t  a f f e c t  th e  d e g re e  t o  w h ich  p e r c e iv e d  a t t i t u d e  
s i m i l a r i t y  l e a d s  t o  a t t r a c t i o n .  Gouaux t r i e d  to  d e te r m in e  i f  th e  p e r -  
c e i v e r ' s  e m o t io n a l  s t a t e  would have  any a f f e c t  upon th e  a t t i t u d e  and 
a t t r a c t i o n  r e l a t i o n s h i p .  He in d u c e d  i n  e a c h  s u b j e c t  a s t a t e  o f  e l a t i o n  
o r  a s t a t e  o f  d e p r e s s i o n .  He found t h a t  th e  e f f e c t i v e  s t a t e  does  n o t  
change  th e  g e n e r a l  r e l a t i o n s h i p  be tw een  a t t i t u d e  s i m i l a r i t y  and  a t t r a c ­
t i o n ,  b u t  t h a t  th e  d e g r e e  o f  a t t r a c t i o n ,  due t o  a t t i t u d e  s i m i l a r i t y ,  i s
13l e s s  f o r  d e p r e s s e d  s u b j e c t s  th a n  f o r  e l a t e d  s u b j e c t s .
The b u y e r ' s  a f f e c t i v e  s t a t e ,  a c c o r d in g  t o  G o uaux 's  f i n d i n g s ,
a f f e c t s  h i s  r e c e p t i v i t y  and th u s  p e r c e p t i o n  o f  th e  s e l l e r ' s  a t t i t u d e s .
A b u y e r  w i th  a d e p r e s s e d  e f f e c t i v e  s t a t e  w i l l  t e n d  n o t  t o  be a s  a t t r a c t e d
to  a  s e l l e r  due to  p e r c e iv e d  a t t i t u d e  s i m i l a r i t y  a s  w i l l  be th e  same
b u y e r  i f  h i s  e m o t io n a l  s t a t e  i s  l e s s  d e p r e s s e d .
A n o th e r  i n t e r v e n i n g  f a c t o r ,  t h a t  o f  t o p i c  i n t e r e s t  o r  i n t e r e s t
i n  th e  o b j e c t  o f  th e  a t t i t u d e ,  was a n a ly z e d  t o  d e t e r m in e  w h e th e r  o r  n o t
i t  i n f l u e n c e s  th e  a t t r a c t i o n - a t t i t u d e  s i m i l a r i t y  r e l a t i o n s h i p .  C lo r e
and B a ld r id g e  a s c e r t a i n e d  t h a t  th e  d e g r e e  o f  i n t e r e s t  i n  th e  t o p i c  ( o r
14o b j e c t  o f  th e  a t t i t u d e )  i s  s i g n i f i c a n t .  I f  th e  i n t e r a c t a n t s  d i s a g r e e  
on a t o p i c  th u s  d e m o n s t r a t i n g  d i s s i m i l a r i t y  o f  a t t i t u d e s  and  th e  t o p i c  
i s  o f  l i t t l e  i n t e r e s t  t o  th e  i n t e r a c t a n t s ,  a t t r a c t i o n  i s  n o t  r e d u c e d .  
D u r in g  i n t e r a c t i o n  a s e l l e r  may t r y  t o  a v o id  c e r t a i n  t o p i c s  su c h  a s
13C h a r le s  Gouaux, " In d u c e d  A f f e c t i v e  S t a t e s  and I n t e r p e r s o n a l  
A t t r a c t i o n , "  J o u r n a l  o f  P e r s o n a l i t y  and  S o c i a l  P s y c h o lo g y , XX (O c to b e r ,  
1 9 7 1 ) ,  4 0 .
^ G e r a l d  C lo re  and B a rb a ra  B a l d r i d g e ,  " I n t e r p e r s o n a l  A t t r a c t i o n :
The R o le  o f  A greem ent and T op ic  I n t e r e s t , "  J o u r n a l  o f  P e r s o n a l i t y  and  
S o c i a l  P s y c h o lo g y . IX (A u g u s t ,  1 9 6 8 ) ,  341.
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p o l i t i c s ,  n o t  due t o  a l a c k  o f  i n t e r e s t ,  b u t  b e c a u se  o f  to o  much i n t e r e s t ,  
A s e l l e r  may n o t  w ant t o  t a k e  a ch an c e  on r e v e a l i n g  an  a t t i t u d e  w hich  i s  
h i g h l y  d i s s i m i l a r  r e g a r d i n g  a t o p i c  o f  s i g n i f i c a n t  i n t e r e s t  t o  th e  b u y e r .
I n  f u r t h e r  r e s e a r c h  w hich  p e r t a i n s  t o  i n t e r v e n i n g  f a c t o r s  t h a t  
m ig h t  i n f l u e n c e  th e  a t t r a c t i o n - a t t i t u d e  s i m i l a r i t y  r e l a t i o n s h i p ,  an  
a t t e m p t  was made t o  d e t e r m in e  th e  e f f e c t s  o f  r a c i a l  p r e j u d i c e .  Byrne and 
Wong a s c e r t a i n e d  t h a t  h i g h l y  p r e j u d i c e d  p e r s o n s  p e r c e i v e  s i g n i f i c a n t  a t ­
t i t u d e  d i s s i m i l a r i t y  w h i l e  th e  assum ed s i m i l a r i t y  s c o r e s  f o r  s u b j e c t s  
low i n  p r e j u d i c e  do n o t  d i f f e r  s i g n i f i c a n t l y  be tw een  b l a c k  and w h i t e .
Thus, i n  an  i n t e r r a c i a l  b u y e r - s e l l e r  i n t e r a c t i o n  th e  b u y e r ' s  d e g r e e  o f  
r a c i a l  p r e j u d i c e  te n d s  t o  i n f l u e n c e  h i s  a s s ig n m e n t  o f  a v a l e n c e  to  th e  
b e h a v io r  o f  th e  s e l l e r  who i s  a N eg ro .  A h i g h l y  p r e j u d i c e d  b u y e r ,  a c c o r d ­
in g  t o  t h e s e  r e s e a r c h  r e s u l t s ,  w i l l  te n d  to  p e r c e i v e  d i s s i m i l a r i t y  i n  
a t t i t u d e s  and t h e r e f o r e  d e r i v e  a r e l a t i v e l y  more n e g a t i v e  b e h a v i o r a l  p a y ­
o f f  from i n t e r a c t i n g  w i th  th e  N egro  s e l l e r .  I f  th e  b u y e r  d o es  n o t  
p o s s e s s  a h ig h  d e g re e  o f  r a c i a l  p r e j u d i c e ,  th e  f a c t  t h a t  t h e  s e l l e r  i s  
N egro w i l l  te n d  n o t  t o  i n f l u e n c e  th e  p e r c e p t i o n  o f  a t t i t u d e  s i m i l a r i t y .
The e f f e c t s  o f  p e r c e iv e d  s i m i l a r i t y  o f  p e r s o n a l i t y  i n  r e l a t i o n  
t o  a t t r a c t i o n  have  been  th e  fo c u s  o f  s e v e r a l  r e s e a r c h e r s . * -** The f i n d i n g s
*^D. B yrne and  J .  Wong, " R a c i a l  P r e j u d i c e ,  I n t e r p e r s o n a l  A t t r a c ­
t i o n  and  Assumed D i s s i m i l a r i t y  o f  A t t i t u d e s , "  J o u r n a l  o f  Abnormal and 
S o c i a l  P s y c h o lo g y . LXV (O c to b e r ,  1 9 6 2 ) ,  253.
*^See H. R o s e n fe ld  and J .  J a c k s o n ,  " E f f e c t  o f  S i m i l a r i t y  o f  P e r s o n ­
a l i t i e s  on I n t e r p e r s o n a l  A t t r a c t i o n , "  A m erican  P s y c h o l o g i s t , XIV ( J u l y ,  
1 9 5 9 ) ,  3 6 6 -7 ;  E . G. B e i e r ,  A. M. R o s s i ,  and R. L. G a r f i e l d ,  " S i m i l a r i t y  
P lu s  D i s s i m i l a r i t y  o f  P e r s o n a l i t y :  B a s i s  f o r  F r i e n d s h i p , "  P s y c h o l o g i c a l
R e p o r t e r , V I I I  ( F e b r u a r y ,  1 9 6 1 ) ,  3 - 8 ;  A. S .  M o rto n ,  " S i m i l a r i t y  a s  a 
D e te rm in a n t  o f  F r i e n d s h i p :  A M u l t i d im e n s i o n a l  S t u d y , "  T e c h n ic a l  R e p o r t ,
1959, P r i n c e t o n  U n i v e r s i t y ,  Nonr, 1858; Mary R e i l l y ,  W. D. Commins, and 
E. C. S t e f i c ,  "The C o m p le m e n ta r i ty  o f  P e r s o n a l i t y  Needs i n  F r i e n d s h i p  
C h o ic e ,"  J o u r n a l  o f  Abnormal and S o c i a l  P s y c h o lo g y , LXI (November, 1 9 6 0 ) ,  
2 9 2 -4 .
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o f  v a r i o u s  s t u d i e s  r e g a r d i n g  t h i s  r e l a t i o n s h i p  a r e  n o t  a s  o v e rw h e lm in g ly  
o n e - s i d e d  a s  a r e  th e  r e s u l t s  o f  r e s e a r c h  p e r t a i n i n g  t o  th e  r e l a t i o n s h i p  
b e tw ee n  p e r c e i v e d  a t t i t u d e  s i m i l a r i t y  and  a t t r a c t i o n .  The r e s u l t s  o f  
a s tu d y  p e r fo rm e d  by I z a r d  s u p p o r t  th e  p r o p o s i t i o n  t h a t  p e r s o n a l i t y  
s i m i l a r i t y  i s  a s i g n i f i c a n t  f a c t o r  i n  i n t e r p e r s o n a l  a t t r a c t i o n . ^  Be­
c a u s e  h e r  m e th o d o lo g y  o f  t h e  r e s e a r c h  d id  n o t  t a k e  i n t o  a c c o u n t  th e  
f a c t  t h a t  th e  s i m i l a r i t y  i n  p e r s o n a l i t y  c o u ld  have  a r i s e n  a f t e r  a t t r a c ­
t i o n  d e v e lo p e d ,  sh e  s u b s e q u e n t l y  p e r fo rm e d  a s tu d y  w h ich  a c c o u n te d  f o r  
w h e th e r  o r  n o t  p e r s o n a l i t y  s i m i l a r i t y  e x i s t e d  p r i o r  t o  a t t r a c t i o n .
18A g a in ,  t h e  a t t r a c t i o n - p e r s o n a l i t y  s i m i l a r i t y  p r o p o s i t i o n  was s u p p o r t e d . 4 - 0  
I n  a t t e m p t i n g  t o  d e te r m in e  th e  g e n e r a l i z a b i l i t y  o f  t h i s  r e l a t i o n s h i p  
I z a r d ,  i n  a t h i r d  e x p e r i m e n t ,  changed  p o p u l a t i o n s  from  c o l l e g e  f r e s h ­
men t o  c o l l e g e  s e n i o r s  and found  t h a t  p e r s o n a l i t y  s i m i l a r i t y  i s  n o t  a
19s i g n i f i c a n t  d e t e r m i n a n t  o f  a t t r a c t i o n .  She s u g g e s t e d  t h a t  t h e  d i f ­
f e r e n c e s  i n  t h e  f i n d i n g s  may hav e  b e e n  due t o  d i f f e r e n c e s  i n  th e  m a tu r ­
i t y  l e v e l  o f  th e  two p o p u l a t i o n s  o f  t h e  s u b j e c t s .  I z a r d  i n d i c a t e d  t h a t  
i t  i s  p o s s i b l e  t h a t  th e  more m a tu re  i n d i v i d u a l  does  n o t  h a v e  a s  g r e a t  
a need  f o r  an  i n t e r a c t a n t  t o  r e f l e c t  t h e  p e r c e i v e r ' s  p e r s o n a l i t y .
A lth o u g h  th e  f i n d i n g s  o f  I z a r d ' s  r e s e a r c h  a r e  i n c o n g r u e n t ,  th e  
r e l a t i o n s h i p  b e tw ee n  p e r c e i v e d  p e r s o n a l i t y  s i m i l a r i t y  and a t t r a c t i o n
1 7 C. E . I z a r d ,  " P e r s o n a l i t y  S i m i l a r i t y  and F r i e n d s h i p , "  J o u r n a l  
o f  Abnorma1 and S o c i a l  P s y c h o lo g y . LXI ( J u l y ,  1 9 6 0 ) ,  5 1 .
18 C. E. I z a r d ,  " P e r s o n a l i t y  S i m i l a r i t y ,  P o s i t i v e  A f f e c t ,  and 
I n t e r p e r s o n a l  A t t r a c t i o n , "  J o u r n a l  o f  Abnormal and  S o c i a l  P s y c h o lo g y .
LXI (N ovem ber, 1 9 6 0 ) ,  4 8 4 .
19 C. E .  I z a r d ,  " P e r s o n a l i t y  S i m i l a r i t y  and  F r i e n d s h i p :  A F o llo w
Up S t u d y , "  J o u r n a l  o f  Abnormal and  S o c i a l  P s y c h o lo g y . LXVI ( J u n e ,  1 9 6 3 ) ,  
5 9 9 -6 0 0 .
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s h o u ld  n o t  be t o t a l l y  d i s c o u n t e d .  At l e a s t  t o  some e x t e n t ,  t h e  d e g re e  
t o  w hich  th e  b u y e r  p e r c e i v e s  th e  s e l l e r  t o  hav e  a s i m i l a r  p e r s o n a l i t y  
may i n f l u e n c e  t h e  d i r e c t i o n  o f  th e  v a l e n c e  w h ich  th e  b u y e r  a t t a c h e s  t o  
th e  b e h a v i o r  o f  th e  s e l l e r .  As I z a r d  s u g g e s t s  t h e  m a t u r i t y  l e v e l  o f  
t h e  p e r c e i v e r  may be  an  i n t e r v e n i n g  f a c t o r  w h ich  l e s s e n s  t h e  im p ac t  o f  
p e r c e i v e d  p e r s o n a l i t y  s i m i l a r i t y  on th e  b u y e r ' s  a t t r a c t i o n  tow ard  th e  
s e l l e r .
A n o th e r  i n t e r v e n i n g  f a c t o r  w h ich  may a f f e c t  th e  i n f l u e n c e  t h a t
p e r c e i v e d  p e r s o n a l i t y  s i m i l a r i t y  h a s  upon th e  b u y e r ' s  a t t r a c t i o n  to
th e  s e l l e r  i s  t h e  p e r s o n a l i t y  ty p e  o f  t h e  b u y e r .  H e n d r ic k  and Brown
a s c e r t a i n e d  t h a t  t h e  p e r s o n a l i t y  o f  t h e  p e r c e i v e d  i n f l u e n c e s  t h e  e f f e c t s
o f  p e r s o n a l i t y  s i m i l a r i t y  upon  a t t r a c t i o n .  They found  m o d e ra te  s u p p o r t
f o r  t h e  p r o p o s i t i o n  t h a t  b o th  i n t r o v e r t s  and e x t r o v e r t s  a r e  a t t r a c t e d
20t o  e x t r o v e r t e d  s t r a n g e r s .  T hese  f i n d i n g s  i n d i c a t e  t h a t  t h e  r e l a t i o n ­
s h i p  b e tw ee n  a t t r a c t i o n  and p e r s o n a l i t y  s i m i l a r i t y  h o ld s  f o r  t h e  e x t r o ­
v e r t e d  p e r c e i v e r  b u t  n o t  f o r  t h e  i n t r o v e r t e d  p e r c e i v e r .
The f i n d i n g s  p r o v id e d  by H e n d r ic k  and B ro w n 's  r e s e a r c h  s u g g e s t  
t h a t  a n  e x t r o v e r t e d  s e l l e r  i s  more l i k e l y ,  th a n  an i n t r o v e r t e d  s e l l e r ,  
t o  be p e r c e i v e d  a s  a t t r a c t i v e  by b o th  i n t r o v e r t e d  and e x t r o v e r t e d  b u y e r s  
t h e r e f o r e  a l l o w i n g  su c h  b u y e r s  t o  a c q u i r e  more p o s i t i v e  b e h a v i o r a l  p a y ­
o f f s  from  t h e  i n t e r a c t i o n .  H owever, an  i n t r o v e r t e d  b u y e r  may a t t a c h  a 
n e g a t i v e  v a l e n c e  t o  an  i n t r o v e r t e d  s e l l e r  th u s  d e r i v i n g  a more n e g a t i v e  
b e h a v i o r a l  p a y o f f  from  t h e  s e l l e r .
I n  summary, a l t h o u g h  t h e r e  a p p e a r s  t o  be  a p o s i t i v e  c o r r e l a t i o n
20C lyde  H e n d r ic k  and S te v e n  R. Brown, " I n t r o v e r s i o n ,  E x t r o v e r s i o n ,  
and  I n t e r p e r s o n a l  A t t r a c t i o n , "  J o u r n a l  o f  P e r s o n a l i t y  and S o c i a l  P s y ­
c h o l o g y . XX ( O c to b e r ,  1 9 7 1 ) ,  3 5 .
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b e tw een  a t t r a c t i o n  and s i m i l a r i t y  on a number o f  d im e n s io n s ,  t h e  r e l a ­
t i o n s h i p s  b e tw een  a t t r a c t i o n  and a t t i t u d e  s i m i l a r i t y  and be tw een  
a t t r a c t i o n  and s i m i l a r i t y  o f  p e r s o n a l i t y  h a v e  b e e n  t h e  fo c u s  o f  numerous 
e m p i r i c a l  s t u d i e s .
The r e l a t i o n s h i p  b e tw e e n  a t t r a c t i o n  and a t t i t u d e  s i m i l a r i t y  h a s  
b een  so  s t r o n g l y  s u p p o r te d  e m p i r i c a l l y  t h a t  a  t e n t a t i v e  law o f  a t t r a c t i o n  
h a s  b e e n  p r o p o s e d .  The t e n t a t i v e  law o f  a t t r a c t i v e  s t a t e s  t h a t  a t t r a c ­
t i o n  tow ard  an  i n d i v i d u a l  i s  a p o s i t i v e  l i n e a r  f u n c t i o n  o f  th e  p r o p o r ­
t i o n  o f  s i m i l a r  a t t i t u d e s  p e r c e i v e d  t o  be h e l d  by th e  o t h e r  i n t e r a c t a n t .  
T h u s ,  a c c o r d in g  t o  t h e  t e n t a t i v e  law o f  a t t r a c t i o n ,  th e  b u y e r  may be 
more l i k e l y  t o  a t t a c h  a p o s i t i v e  v a l e n c e  t o  h i s  im p r e s s io n  o f  t h e  s e l l e r  
i f  he p e r c e i v e s  a s i g n i f i c a n t  number o f  th e  s e l l e r ' s  a t t i t u d e s  t o  be 
s i m i l a r  t o  h i s  own. S in c e  a t t r a c t i o n  i s ,  t o  some e x t e n t ,  d e te rm in e d  by 
p e r c e i v e d  a t t i t u d e  s i m i l a r i t y ,  th e  a t t r i b u t i o n  o f  a t t i t u d e s  t o  t h e  s e l l e r  
by  th e  b u y e r  i s  an  im p o r t a n t  f a c t o r  i n  e s t a b l i s h i n g  th e  d e g r e e  o f  a t t i ­
tu d e  s i m i l a r i t y  by th e  b u y e r .
Through s e v e r a l  e m p i r i c a l  e f f o r t s  th e  t e n t a t i v e  law o f  a t t r a c ­
t i o n  h a s  b e e n  g e n e r a l i z e d  t o  o t h e r  c u l t u r e s  i n c l u d i n g  H a w a i i ,  J a p a n ,  
M ex ico ,  and I n d i a .  I n  a d d i t i o n  th e  t e n t a t i v e  law o f  a t t r a c t i o n  h a s  been  
g e n e r a l i z e d  t o  f o u r t h  g r a d e r s ,  h ig h  s c h o o l  s t u d e n t s ,  and m id d le -a g e d  
p e r s o n s .
The e f f e c t s  o f  o t h e r  v a r i a b l e s  upon  th e  a t t r a c t i o n - a t t i t u d e  
s i m i l a r i t y  r e l a t i o n s h i p  h a v e  b een  s t u d i e d .  R e s e a rc h  e v id e n c e  s u g g e s t s  
t h a t  th e  a t t r a c t i o n - a t t i t u d e  s i m i l a r i t y  r e l a t i o n s h i p  h o ld s  when s e l e c t e d  
v a r i a b l e s  a r e  i n t r o d u c e d ,  b u t  t h a t  th e  d e g r e e  o f  a t t r a c t i o n  due t o  
p e r c e i v e d  a t t i t u d e  s i m i l a r i t y  i s  l e s s e n e d  ( 1 ) when th e  b u y e r ' s  a f f e c ­
t i v e  s t a t e  i s  one o f  d e p r e s s i o n ,  ( 2 ) when th e  o b j e c t s  o f  th e  s i m i l a r
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a t t i t u d e s  a r e  o f  l i t t l e  i n t e r e s t  t o  t h e  b u y e r  and s e l l e r ,  and (3 )  when 
a r a c i a l l y  p r e j u d i c e d  w h i t e  b u y e r  i s  i n t e r a c t i n g  w i th  a b l a c k  s e l l e r .
P e r s o n a l i t y  s i m i l a r i t y  i n  r e l a t i o n  t o  a t t r a c t i o n  h a s  been  th e  
fo c u s  o f  s e v e r a l  e m p i r i c a l  s t u d i e s .  The r e s u l t s  i n  g e n e r a l  te n d  to  
s u p p o r t  a p o s i t i v e  r e l a t i o n s h i p  b e tw een  p e r s o n a l i t y  s i m i l a r i t y  and 
a t t r a c t i o n ,  b u t  t h e s e  r e s u l t s  a re  n o t  a s  c o n v i n c in g ly  o n e - s id e d  a s  a r e  
th e  f i n d i n g s  w hich  r e l a t e  a t t r a c t i o n  and a t t i t u d e  s i m i l a r i t y .  The 
e f f e c t s  o f  p e r s o n a l i t y  s i m i l a r i t y  on a t t r a c t i o n  a p p e a r  t o  be l e s s e n e d  
and may d i s a p p e a r  a s  th e  b u y e r  becomes more m a tu r e .  I n  a d d i t i o n ,  
e m p i r i c a l  d a t a  s u g g e s t  t h a t  b o th  i n t r o v e r t e d  and e x t r o v e r t e d  b u y e r s  a r e  
a t t r a c t e d  t o  e x t r o v e r t e d  s e l l e r s  th u s  i n d i c a t i n g  t h a t  t h e  e f f e c t s  o f  
p e r s o n a l i t y  s i m i l a r i t y  upon a t t r a c t i o n  may v a r y  d e p e n d in g  upon th e  
p e r s o n a l i t y  o f  th e  b u y e r .
A l th o u g h  th e  b u y e r ' s  t e n d e n c y  t o  a s s i g n  a p o s i t i v e  v a l e n c e  to  
h i s  im p r e s s io n  o f  th e  s e l l e r  may b e ,  t o  some d e g r e e ,  a f u n c t i o n  o f  h i s  
p e r c e p t i o n  o f  the  s e l l e r  a s  b e in g  s i m i l a r  i n  s e v e r a l  ways to  h i m s e l f ,  
h i s  a t t r a c t i o n  tow ard  th e  s e l l e r  may a l s o  be  i n f l u e n c e d  by w h e th e r  o r  
n o t  he b e l i e v e s  th e  s e l l e r  t o  l i k e  h im .
Congruency
I f  a b u y e r  p e r c e i v e s  h i m s e l f  t o  be l i k e d  by th e  s e l l e r ,  does  
t h i s  p e r c e iv e d  l i k i n g  c a u s e  t h e  b u y e r  t o  a s s i g n  a more p o s i t i v e  v a l e n c e  
to  th e  b e h a v i o r  o f  t h e  s e l l e r ?  T h is  i s  a q u e s t i o n  p e r t a i n i n g  t o  con ­
g ru e n c y .  C ongruency  r e f e r s  t o  th e  te n d e n c y  o f  a n  i n d i v i d u a l  t o  l i k e  
a n o t h e r  p e r s o n  and t o  f e e l  l i k e d  by h im  o r  t o  d i s l i k e  and  to  s e n s e
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21rejection on the part of the other person.
On a more g e n e r a l i z e d  l e v e l  s e v e r a l  r e s e a r c h e r s  hav e  found 
e v id e n c e  v h l c h  s u p p o r t s  a p o s i t i v e  an sw er  t o  t h i s  q u e s t i o n .
T a g i u r i ,  B la k e ,  and B ru n e r  found  s t r o n g  p o s i t i v e  s u p p o r t  f o r  th e  r e l a ­
t i o n s h i p  b e tw ee n  t h e  p e r c e p t i o n  o f  b e in g  l i k e d  by a n o t h e r  i n d i v i d u a l  and 
23l i k i n g  h im . D ata  g e n e r a t e d  by r e s e a r c h  c o n d u c te d  by Backman and S ecord
i n d i c a t e d  t h a t  o n ly  d u r in g  i n i t i a l  i n t e r a c t i o n  does  p e r c e iv e d  l i k i n g
24i n c r e a s e  a t t r a c t i o n  tow ard  th e  p e r c e i v e d  l i k e r .
The im p o r ta n c e  o f  o n e ' s  p e r c e p t i o n  o f  b e in g  l i k e d  i s  i n d i c a t e d
by W a l s t e r  and W a l s t e r ' s  r e s e a r c h .  They a s c e r t a i n e d  t h a t  when one h i g h l y
v a l u e s  b e in g  l i k e d ,  w hich  many p e o p le  d o ,  th e  p e r s o n  te n d s  t o  se e k  an
25i n t e r a c t a n t  t h a t  i s  s i m i l a r  r a t h e r  th a n  d i s s i m i l a r .  T hese  f i n d i n g s  
a r e  g e n e r a l l y  c o n s i s t e n t  w i th  th e  r e s u l t s  o f  many o f  t h e  s t u d i e s  d e a l i n g
2 1 C. W. Backman and P .  F .  S e c o rd ,  "The E f f e c t  o f  P e r c e iv e d  L ik in g  
on I n t e r p e r s o n a l  A t t r a c t i o n , "  Human R e l a t i o n s . X I I  (November, 1 9 5 9 ) ,  379 .
22 S ee : T. M. Newcomb, "The C o g n i t i o n  o f  P e r s o n s  a s  C o g n i z e r s , "
P e r s o n  P e r c e p t i o n  and I n t e r p e r s o n a l  B e h a v i o r , e d .  by R. T a g i u r i  and L. 
P e t r u l l o  ( S t a n f o r d :  S t a n f o r d  U n i v e r s i t y  P r e s s ,  1 9 5 8 ) ,  p p .  1 79 -90 ; R.
T a g i u r i  and N. K ogan, "The V i s i b i l i t y  o f  I n t e r p e r s o n a l  P r e f e r e n c e s , "  
Human R e l a t i o n s . X (November, 1 9 5 7 ) ,  3 8 5 -9 0 ;  R. T a g i u r i ,  J .  S . B ru n e r ,  
and R. R. B la k e ,  "On t h e  R e l a t i o n  Betw een F e e l i n g s  and  P e r c e p t i o n  o f  
F e e l i n g s  Among Members o f  S m all  G ro u p s ,"  R ead in g s  i n  S o c i a l  P s y c h o lo g y , 
e d .  by E .E .  Maccoby and o t h e r s  (New Y ork : H o l t ,  R i n e h a r t  and W in s to n ,
I n c . ,  1 9 5 8 ) .
23 T. T a g i u r i ,  R. R. B la k e ,  and  J .  S . B ru n e r ,  "Some D e te rm in a n ts  
o f  th e  P e r c e p t i o n  o f  P o s i t i v e  and N e g a t iv e  F e e l i n g s  i n  O t h e r s , "  J o u r n a l  
o f  Abnormal and S o c i a l  P s y c h o lo g y . XLVIII ( O c to b e r ,  1 9 5 3 ) ,  590.
24 Backman and  S e c o rd ,  l o c . c i t . . 3 8 1 -3 .
25
E. W a l s t e r  and G. W. W a l s t e r ,  " E f f e c t  o f  E x p e c t in g  to  be L iked  
on  C ho ice  o f  A s s o c i a t e s , "  J o u r n a l  o f  Abnormal and S o c i a l  P s y c h o lo g y .
LXVII (O c to b e r ,  1 9 6 3 ) ,  402 .
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w i th  a t t r a c t i o n  and a t t i t u d e  s i m i l a r i t y .  A p e r s o n  ch o o se s  a s i m i l a r
p e r s o n  t o  i n t e r a c t  w i th  b e c a u s e  he  b e l i e v e s  t h a t  t h e  s i m i l a r  I n d i v i d u a l
i s  more l i k e l y  t o  be  a t t r a c t e d  t o  h im . I f  one p e r c e i v e s  t h a t  h e  i s  n o t
l i k e d  by th e  o t h e r  i n t e r a c t a n t ,  th e n  s i m i l a r i t y  i s  o f  l i t t l e  im p o r ta n c e  
26to  th e  p e r c e i v e r .  He te n d s  n o t  t o  be  a t t r a c t e d  t o  a s i m i l a r  i n t e r ­
a c t a n t  i f  h e  p e r c e i v e s  d i s l i k e  on th e  p a r t  o f  t h a t  p e r s o n .
I f  a t t r a c t i o n  t o  t h e  s e l l e r  i s ,  t o  some e x t e n t ,  a f u n c t i o n  o f  
th e  b u y e r ' s  p e r c e p t i o n  o f  b e in g  l i k e d  by th e  s e l l e r ,  t h e  f a c t o r s  t h a t  
i n f l u e n c e  such  p e r c e p t i o n  a r e ,  i n  t u r n ,  d e t e r m in a n t s  o f  th e  a t t r a c t i o n  
tow ard  t h e  s e l l e r .  S e v e r a l  ty p e s  o f  e m p i r i c a l  r e s e a r c h  have  b een  aimed 
a t  th e  d e t e r m i n a t i o n  o f  such  i n f l u e n t i a l  f a c t o r s  a t  a  more g e n e r a l  
l e v e l .
One such  f a c t o r  w h ich  h a s  b e e n  a n a ly z e d  i s  t h e  d e g re e  t o  w hich  
an e v a l u a t o r  d i s c r i m i n a t e s  i n  h i s  e v a l u a t i o n  o f  o t h e r s .  Landy and 
A ronson  s t u d i e d  th e  e f f e c t s  o f  d e g r e e  o f  d i s c e r n m e n t  r e g a r d i n g  th e  l i k ­
in g  o f  an  i n d i v i d u a l  by an  i n t e r a c t a n t  and a t t r a c t i o n  tow ard  t h e  i n t e r ­
a c t a n t .  They d e te rm in e d  t h a t  an  i n d i v i d u a l  i s  more a t t r a c t e d  t o  a
27d i s c e r n i n g  i n t e r a c t a n t  th a n  a n o n d i s c e r n i n g  i n t e r a c t a n t .  A d i s c e r n i n g  
i n t e r a c t a n t ,  one who d o e s n ' t  " l i k e "  e v e r y o n e ,  i s  m ore l i k e l y  t o  be  p e r ­
c e iv e d  a s  r e v e a l i n g  h i s  t r u e  f e e l i n g s  th a n  a n o n d i s c e m i n g  o r  non-, 
d i s c r i m i n a t i n g  i n t e r a c t a n t .  When an  i n d i v i d u a l  p e r c e i v e s  h i m s e l f  a s  
b e in g  l i k e d  by a d i s c e r n i n g  i n t e r a c t a n t ,  h e  te n d s  t o  b e l i e v e  t h a t  th e
2 6E. A ronson  and  P .  W o rch e l ,  " S i m i l a r i t y  v s .  L ik in g  a s  D e te rm i­
nants o f  I n t e r p e r s o n a l  A t t r a c t i v e n e s s , "  Psychonom ic S c i e n c e . V ( J u n e ,  
1 9 6 6 ) ,  158.
27 D. Landy and E. A ro n so n ,  " L ik in g  f o r  an  E v a l u a t o r  a s  a F u n c t io n  
o f  H is  D is c e r n m e n t ,"  J o u r n a l  o f  P e r s o n a l i t y  and S o c i a l  P s y c h o lo g y . IX 
( J u n e ,  1 9 6 8 ) ,  138.
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i n t c r a c t a n t  i s  s i n c e r e .  Such s i n c e r i t y  i s  r e w a rd in g  t o  th e  i n d i v i d u a l  
and th u s  he i s  more a t t r a c t e d  t o  t h e  d i s c e r n i n g  i n t e r a c t a n t .
A s e l l e r ,  due t o  h i s  r o l e ,  may q u i t e  o f t e n  be p e r c e iv e d  a s  a 
n o n d i s c e m i n g  p e r s o n  who " l i k e s  e v e r y o n e . "  As a b u y e r  i n t e r a c t s  w i th  
a n o n d i s c e r n i n g  s e l l e r ,  th e  b u y e r  may p e r c e i v e  h im  to  be i n s i n c e r e  
when i n d i c a t i n g  a l i k i n g  f o r  th e  b u y e r  th u s  c a u s in g  th e  b u y e r  n o t  t o  
a s s i g n  a p o s i t i v e  v a l e n c e  t o  th e  b e h a v i o r  o f  th e  s e l l e r .  I f  t h e  s e l l e r  
i s  c a p a b le  o f  i n d i c a t i n g  t o  t h e  b u y e r  t h a t  th e  s e l l e r  i s  a d i s c r i m i n a t ­
in g  p e r s o n ,  t h e  b u y e r  may b e l i e v e  h i m s e l f  t o  be  l i k e d  by th e  s e l l e r  and 
t h e r e f o r e  may be more a t t r a c t e d  t o  t h e  s e l l e r .
A n o th e r  f a c t o r  w h ich  h a s  b e e n  e x p l o r e d  f o r  p o s s i b l e  i n f l u e n c e  
on o n e ' s  p e r c e p t i o n  o f  b e i n g  l i k e d  i s  r e l a t i v e  i n c r e a s e  o r  d e c r e a s e  o f  
e s te e m .  A ronson  and L i n d e r  hav e  h y p o th e s i z e d  t h a t  i f  P e r s o n  A 's  b e h a v ­
i o r  tow ard  P e r s o n  B i s  i n i t i a l l y  n e g a t i v e  b u t  g r a d u a l l y  becomes more
p o s i t i v e ,  B w i l l  be more a t t r a c t e d  t o  A th a n  i f  A 's  b e h a v i o r  i s  c o n s t a n t -
28ly  p o s i t i v e .  The f i n d i n g s  o f  A ronson  and L i n d e r ' s  s tu d y  s u p p o r t  th e
h y p o t h e s i s .  They found  t h a t  s u b j e c t s  l i k e d  an  e v a l u a t o r  b e s t  when h i s
e v a l u a t i o n s  moved from  n e g a t i v e  to  p o s i t i v e .  As th e  e v a l u a t i o n s  p r o -
29g r e s s e d  from  p o s i t i v e  t o  n e g a t i v e ,  th e  e v a l u a t o r  was l i k e d  l e a s t .  Thus 
a g a i n  o r  l o s s  i n  e s te e m  a p p e a r s  t o  c a u s e  a  g r e a t e r  l i k i n g  o r  d i s l i k i n g  
r e s p e c t i v e l y  f o r  t h e  e v a l u a t o r  th a n  d o es  a c o n s t a n t  l e v e l  o f  e s te e m .
As i n d i c a t e d  e a r l i e r  a s e l l e r ,  due  t o  h i s  r o l e ,  may be p e r c e iv e d  
by a b u y e r  a s  b e in g  a n o n d i s c e r n i n g  p e r s o n  a t  t h e  e x tre m e  o f  " l i k i n g
28E. A ronson  and D. L i n d e r ,  "G a in  and L o ss  o f  E s teem  as  D e te rm i­
n an ts  o f  I n t e r p e r s o n a l  A t t r a c t i v e n e s s , "  J o u r n a l  o f  E x p e r im e n ta l  S o c i a l  
P s y c h o lo g y . I  (May, 1 9 6 5 ) ,  156.
29Ibid.. 170.
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e v e r y o n e ."  I f ,  I n s t e a d  o f  m a i n t a i n i n g  a c o n s t a n t  p o s i t i v e  " f e e l i n g "  
tow ard  e v e ry o n e ,  t h e  s e l l e r  w ould  te n d  t o  move from  i n d i f f e r e n c e  to  a 
p o s i t i v e  f e e l i n g  tow ard  th e  b u y e r ,  two f a c t o r s  a r e  a t  work t o  I n c r e a s e  
th e  rew ard  t o  th e  b u y e r .  F i r s t ,  by  i n d i c a t i n g  a change  i n  f e e l i n g  th e  
b u y e r  may v iew  th e  s e l l e r  a s  b e i n g  more d i s c e r n i n g ,  t h e r e f o r e  c a u s in g  
th e  b u y e r  t o  be  more a t t r a c t e d  t o  t h e  s e l l e r  b e c a u s e  t h e  d i s c e r n i n g  
s e l l e r  i s  p e r c e iv e d  by th e  b u y e r  a s  e x p r e s s i n g  h i s  t r u e  f e e l i n g s  a b o u t  
a n o t h e r .  S econd , by  m oving from  an i n d i f f e r e n t  p o s i t i o n  t o  a more p o s i ­
t i v e  p o s i t i o n ,  th e  s e l l e r  i n d i c a t e s  t h a t  he h o ld s  g r e a t e r  e s te e m  f o r  
t h e  b u y e r  w hich  i s  r e w a rd in g  t o  t h e  buyer, and, a c c o r d in g  t o  th e  f i n d i n g s  
o f  A ronson  and L i n d e r ,  w i l l  c a u s e  th e  b u y e r  t o  p l a c e  a more p o s i t i v e  
v a l e n c e  upon th e  b e h a v i o r  o f  th e  s e l l e r .
I n  c o n s i d e r i n g  t h e  e f f e c t s  o f  c o n g ru e n c y  upon th e  b u y e r ' s  a s s i g n  
m ent o f  a v a l e n c e  t o  t h e  im p r e s s i o n  he h o ld s  o f  th e  s e l l e r ,  th e  b u y e r  
may be  a t t r a c t e d  to  th e  s e l l e r  i f  he b e l i e v e s  t h a t  th e  s e l l e r  i s  
a t t r a c t e d  t o  h im . I f  b e in g  l i k e d  i s  im p o r t a n t  t o  th e  b u y e r ,  he  may se e k  
a s e l l e r  w h ich  i s  s i m i l a r  t o  h i m s e l f  b e c a u s e  such  a s e l l e r  may be  more 
a t t r a c t e d  t o  th e  b u y e r .  The b u y e r  i s  more l i k e l y  t o  p e r c e i v e  h im s e l f  
as  b e in g  l i k e d  by  th e  s e l l e r  i f  ( 1 ) t h e  b u y e r  v ie w s  th e  s e l l e r  a s  b e in g  
a d i s c e r n i n g  ju d g e  and t h e  judgm en t a p p e a r s  t o  be  p o s i t i v e ,  and ( 2 ) th e  
s e l l e r ' s  e v a l u a t i o n  o f  th e  b u y e r  a p p e a r s  t o  move from  i n d i f f e r e n c e  t o  
a p o s i t i v e  p o s i t i o n  so  t h a t  th e  b u y e r  g a in s  e s te e m .
A lth o u g h  th e  b u y e r ' s  a t t r a c t i o n  t o  t h e  s e l l e r  may be a f f e c t e d  
by p e r c e iv e d  s i m i l a r i t y  and p e r c e i v e d  c o n g ru e n c y  o f  f e e l i n g s ,  th e  b u y e r  
may a l s o  t a k e  i n t o  c o n s i d e r a t i o n  t h e  s e l l e r ' s  i n t e n t i o n s .
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A t t r i b u t i o n  o f  I n t e n t t o n a l i t y  
The d e g re e  t o  w h ich  a b u y e r  i s  a t t r a c t e d  t o  a s e l l e r  i s  p a r t i a l ­
l y  d e te rm in e d  by t h e  i n t e n t i o n s  w hich  t h e  b u y e r  a t t r i b u t e s  to  th e  s e l l e r .  
I n  s e e k in g  a p o s i t i v e  r e s p o n s e  o r  s u p p o r t  o f  th e  b u y e r ,  t h e  s e l l e r  may 
u s e  such  t a c t i c s  a s  th e  g i v i n g  o f  c o m p lim en ts ,  t h e  p r e s e n t a t i o n  o f  
a p p e a l i n g  c h a r a c t e r i s t i c s ,  a n d / o r  th e  e x h i b i t i o n  o f  b e h a v i o r  i n  th e  
d i r e c t i o n  o f  a g re e m e n t ,  c o n f o r m i ty ,  o r  i m i t a t i o n .  These  t e c h n iq u e s  a r e  
c a l l e d  i n g r a t i a t i o n  t a c t i c s .  The e f f e c t i v e n e s s  o f  i n g r a t i a t i o n  t a c t i c s  
i n  i n c r e a s i n g  t h e  a t t r a c t i v e n e s s  o f  t h e  u s e r  o f  such  t a c t i c s  i s ,  t o  some 
e x t e n t ,  d e te rm in e d  b y  t h e  i n t e n t i o n s  w h ich  a b u y e r  a t t r i b u t e s  t o  a 
s e l l e r .
The e f f e c t s  o f  c o n f o r m i ty  ( e x p r e s s e d  by c o n s t a n t  ag ree m en t  o f
o p i n i o n s )  upon a t t r a c t i v e n e s s  hav e  b een  a n a l y z e d .  J o n e s ,  J o n e s ,  and
G ergen  a t t e m p te d  t o  d e te rm in e  how c o n s t a n t  o p in i o n  c o n f o r m i ty  i n f l u e n c e s
31a t t r a c t i v e n e s s  u n d e r  v a r y i n g  c o n d i t i o n s  o f  d e p e n d e n c e .  T h e i r  f i n d i n g s
i n d i c a t e  t h a t  when one h a s  s t r o n g  r e a s o n s  f o r  g a i n i n g  a p p r o v a l  ( h ig h
d ep en d e n ce )  from  a n o th e r  p e r s o n ,  and h e  d o e s  confo rm  to  t h e  o t h e r ' s
o p i n i o n s ,  th e  o t h e r  p e r s o n  a t t a c h e s  a n e g a t i v e  v a l e n c e  t o  th e  c o n f o r m e r 's
b e h a v i o r .  High a t t r a c t i o n  was found  f o r  p e r s o n s  who a r e  u n d e r  s t r o n g
p r e s s u r e s  t o  i n g r a t i a t e  b u t  who do n o t  re s p o n d  w i th  a h ig h  in c id e n c e  o f
32o p in i o n  c o n f o r m i ty .
30E . E .  J o n e s ,  R. G. J o n e s ,  and K. J .  G erg en ,  "Some C o n d i t io n s  A f­
f e c t i n g  th e  E v a l u a t i o n  o f  a C o n f o r m i s t , "  J o u r n a l  o f  P e r s o n a l i t y . XXXI 
( J u n e ,  1 9 6 3 ) ,  2 70 .
3 1 I b i d . , 2 7 2 -4 .
32Ibid.. 285.
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These f i n d i n g s  s u g g e s t  t h a t  when an  I n d i v i d u a l  a s s i g n s  a v a l e n c e  
t o  th e  b e h a v io r  o f  a n o t h e r ,  he  a t t r i b u t e s  i n t e n t i o n  o r  makes an  assum p­
t i o n  r e g a r d i n g  t h e  i n t e n t  o f  t h a t  p e r s o n .  The i n t e n t i o n  a t t r i b u t e d  t o  
t h e  s e l l e r  i s  p a r t i a l l y  d e te rm in e d  by th e  e x t e n t  t o  w hich th e  s e l l e r  
u s e s  i n g r a t i a t i o n  t a c t i c s  and  th e  d e g re e  t o  w h ich  th e  b u y e r  v ie w s  th e  
s e l l e r  a s  b e in g  d e p e n d e n t  upon  th e  b u y e r .  The b u y e r ' s  b e l i e f  r e g a r d i n g  
th e  d ependence  o f  th e  s e l l e r  upon h im  may be  a f u n c t i o n  o f  t h e  b u y e r ' s  
p e r c e p t i o n  o f  m a rk e t  c o n d i t i o n s .  I f  h e  v ie w s  th e  s e l l e r  a s  h a v in g  a 
l a r g e  number o f  b u y e r s  who a r e  a c t i v e l y  s e e k in g  th e  s e l l e r ' s  p r o d u c t s ,  
h e  may te n d  to  s e e  th e  s e l l e r ' s  depen d en ce  a s  b e in g  low er  th a n  i f  he 
v ie w s  th e  s e l l e r  a s  h a v in g  a s m a l l  number o f  p o t e n t i a l  b u y e r s .  A s e l l e r  
who i s  s i g n i f i c a n t l y  d e p e n d e n t  upon  th e  b u y e r  and w hose t r u e  o p in io n s  
a r e  q u i t e  s i m i l a r  t o  t h o s e  o f  t h e  b u y e r  may be  " v i c t i m i z e d "  by such  
c o n d i t i o n s .  When a s e l l e r  u n d e r  t h e s e  c o n d i t i o n s ,  c o n t in u e s  t o  e x p r e s s
h i s  t r u e  o p i n i o n s ,  he may be a t  a d i s a d v a n t a g e ,  due to  th e  v i c t i m i z a t i o n
c* _ 33 e f f e c t .
A lth o u g h  th e  b u y e r ,  i n  e v a l u a t i n g  th e  s e l l e r ' s  d e p e n d e n c e ,  may 
c o n s i d e r  t h e  m a rk e t  c o n d i t i o n s ,  h e  may a l s o  t a k e  i n t o  a c c o u n t  th e  
e x i s t e n c e  o f  o t h e r  e n v i ro n m e n ta l  c o n s t r a i n t s  from  a more c o m p re h en s iv e  
p o i n t  o f  v ie w .  F o r  ex am p le ,  t h e  s e l l e r  may be  o p e r a t i n g  u n d e r  such  
e n v i ro n m e n ta l  c o n s t r a i n t s  a s  g o v e rn m e n ta l  r e g u l a t i o n s ,  m a rg in a l  r e s o u r c e s ,  
m a n a g e r ia l  p r e s s u r e s  from  a b o v e ,  a n d / o r  s e v e r e l y  a d v e r s e  econom ic c o n ­
d i t i o n s .  Nemeth h y p o th e s i z e d  t h a t  a l th o u g h  one  u s u a l l y  l i k e s  and  b e n e f i t s  
a p e r s o n  who h a s  h e lp e d  h im , su ch  a r e a c t i o n  i s  d e p e n d e n t  upon th e
33Ibid.
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i n t e n t i o n  w hich  he  a t t r i b u t e s  t o  th e  p e r s o n .  He found  t h a t  an  i n d i v i d ­
u a l  i s  more a t t r a c t e d  to  a h e l p i n g  p e r s o n  who i s  f r e e  o f  e n v i ro n m e n ta l
c o n s t r a i n t s  th a n  one who p r o v id e s  b e n e f i t s  due t o  t h e  e x i s t e n c e  o f
34e n v i ro n m e n ta l  c o n s t r a i n t s .
A b u y e r  a s  h e  i n t e r a c t s  w i t h  a s e l l e r  g e n e r a l l y  h o ld s  c e r t a i n  
e x p e c t a t i o n s  a b o u t  th e  r o l e  o f  th e  s e l l e r .  More s p e c i f i c a l l y ,  he  e x p e c t s  
th e  s e l l e r  t o  e x h i b i t  h e l p i n g  b e h a v i o r ,  and he  u s u a l l y  d o es  n o t  v iew  
the  s e l l e r ' s  b e h a v i o r  t o  be  f r e e  o f  e n v i ro n m e n ta l  c o n s t r a i n t s .  I n  th e  
c o n t e x t  o f  b u y e r - s e l l e r  i n t e r a c t i o n  a t t r i b u t i o n  o f  i n t e n t i o n  to  th e  
s e l l e r  i s  n o t  a m a t t e r  o f  e x i s t e n c e  v e r s u s  n o n - e x i s t e n c e  o f  e n v i ro n m e n ta l  
c o n s t r a i n t s  b u t  i s ,  i n s t e a d ,  more a  f u n c t i o n  o f  th e  p e r c e iv e d  d e g re e  o f  
e x i s t e n c e  o f  e n v i ro n m e n ta l  c o n s t r a i n t s .  T hus , t h e  b u y e r ' s  a s s ig n m e n t  
o f  a v a l e n c e  t o  th e  s e l l e r ' s  b e h a v io r  i s  p a r t i a l l y  d e te rm in e d  by th e  
a t t r i b u t i o n  o f  i n t e n t i o n  d e r i v e d  from th e  b u y e r ' s  p e r c e p t i o n  o f  th e  
s e l l e r ' s  b e h a v i o r  i n  a c o n t e x t  o f  e n v i ro n m e n ta l  c o n s t r a i n t s .
Thus, i t  a p p e a r s  t h a t  th e  b u y e r ' s  a t t r a c t i o n  t o  th e  s e l l e r  i s  t o  
some d e g r e e ,  a f f e c t e d  by t h e  b u y e r ' s  b e l i e f s  r e g a r d i n g  th e  i n t e n t i o n  o f  
th e  s e l l e r .  I n  o r d e r  t o  g a i n  p o s i t i v e  s u p p o r t  o f  th e  b u y e r ,  th e  s e l l e r  
may u s e  i n g r a t i a t i o n  t a c t i c s .  E m p i r i c a l  f i n d i n g s  s u g g e s t  t h a t  i f  a 
s e l l e r  u s e s  th e  i n g r a t i a t i o n  t a c t i c  o f  o p in i o n  c o n f o r m i ty ,  th e  b u y e r  
may be  a t t r a c t e d  t o  t h e  s e l l e r  i f  th e  b u y e r  b e l i e v e s  th e  s e l l e r  i s  n o t  
s t r o n g l y  d e p e n d e n t  upon h im . L ik e w is e ,  i f  t h e  s e l l e r  i s  p e r c e iv e d  to  
b§ h i g h l y  d e p e n d e n t  upon  th e  b u y e r ,  th e  b u y e r  may r e j e c t  th e  s e l l e r  due 
t o  th e  s e l l e r ' s  e x h i b i t i o n  o f  o p in i o n  c o n f o r m i ty .  On a more g e n e r a l
■ ^C h a r lan  Nemeth, " E f f e c t s  o f  F re e  V e rsu s  C o n s t r a i n e d  B e h a v io r  on 
A t t r a c t i o n  Between P e o p l e , "  J o u r n a l  o f  P e r s o n a l i t y  and S o c i a l  P s y c h o lo g y . 
XV (A u g u s t ,  1 9 7 0 ) ,  308 .
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l e v e l ,  r e s e a r c h  e v id e n c e  s u g g e s t s  t h a t  h e l p i n g  b e h a v io r  by th e  
s e l l e r  w i l l  l e a d  t o  g r e a t e r  a t t r a c t i o n  tow ard  th e  s e l l e r  t o  th e  e x t e n t  
t h a t  th e  b u y e r  v ie w s  th e  s e l l e r  a s  b e in g  f r e e  o f  e n v i ro n m e n ta l  c o n ­
s t r a i n t s .
Summary
The f o r c e s  w h ich  i n f l u e n c e  t h e  d e g re e  o f  i n t e r p e r s o n a l  a t t r a c t i o n  
be tw een  t h e  b u y e r  and t h e  s e l l e r  i n  t u r n  a f f e c t  th e  v a l u e  w h ich  th e  
b u y e r  p l a c e s  upon  p r e s e n c e  and b e h a v i o r  o f  th e  s e l l e r .  A t t r a c t i o n  was 
d e f in e d  a s  a p o s i t i v e  v a l e n c e  h e l d  tow ard  a n o t h e r  i n d i v i d u a l .  F o r p u r ­
p o s e s  o f  a n a l y s i s  th e  f o r c e s  o f  i n t e r p e r s o n a l  a t t r a c t i o n  w ere  d iv id e d  
i n t o  t h r e e  c a t e g o r i e s  i n c l u d i n g  ( 1 ) p e r c e i v e d  s i m i l a r i t y  o f  th e  i n t e r ­
a c t a n t s ,  (2 )  co n g ru en c y  o f  f e e l i n g s ,  and (3 )  a t t r i b u t i o n  o f  i n t e n t i o n -  
a l i t y .
Even though  t h e r e  seems t o  be a p o s i t i v e  c o r r e l a t i o n  be tw een  
a t t r a c t i o n  and s i m i l a r i t y  a lo n g  s e v e r a l  d im e n s io n s ,  th e  m ost dom inan t 
r e l a t i o n s h i p s  a p p e a r  t o  be th e  r e l a t i o n s h i p  b e tw een  a t t r a c t i o n  and a t t i ­
tu d e  s i m i l a r i t y  and a t t r a c t i o n  and p e r s o n a l i t y  s i m i l a r i t y .
The e m p i r i c a l  f i n d i n g s  s u p p o r t i n g  a p o s i t i v e  r e l a t i o n s h i p  
be tw een  a t t r a c t i o n  and a t t i t u d e  s i m i l a r i t y  a r e  so  s t r o n g  t h a t  a t e n t a ­
t i v e  law o f  a t t r a c t i o n  h a s  b een  s e t  f o r t h  i n  t h e  l i t e r a t u r e .  T h is  
t e n t a t i v e  law s t a t e s  t h a t  a t t r a c t i o n  tow ard  an i n d i v i d u a l  i s  a p o s i t i v e  
l i n e a r  f u n c t i o n  o f  th e  p r o p o r t i o n  o f  s i m i l a r  a t t i t u d e s  p e r c e iv e d  t o  be 
h e l d  by t h e  o t h e r  i n t e r a c t a n t .  The t e n t a t i v e  law o f  a t t r a c t i o n  h a s  
been  g e n e r a l i z e d  t o  o t h e r  c u l t u r e s  i n c l u d i n g  H a w a ii ,  J a p a n ,  M ex ico , and 
I n d i a  and t o  a number o f  age  g ro u p s  from  f o u r t h  g r a d e r s  t o  m id d le -a g e d  
p e r s o n s .  As t h e  b u y e r ' s  a t t r a c t i o n  i s  somewhat d e p e n d e n t  upon p e r c e iv e d
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a t t i t u d e  s i m i l a r i t y ,  h i s  a t t r i b u t i o n  o f  a t t i t u d e s  t o  th e  s e l l e r  d i r e c t ­
l y  a f f e c t s  h i s  a t t r a c t i o n  tow ard  th e  s e l l e r .
A b u y e r ' s  a t t r a c t i o n  to  t h e  s e l l e r ,  due t o  p e r c e iv e d  a t t i t u d e  
s i m i l a r i t y ,  t e n d s  t o  h o ld  g e n e r a l l y  b u t  t h e  i n t e n s i t y  o f  a t t r a c t i o n  may 
l e s s e n  ( 1 ) when th e  b u y e r ' s  a f f e c t i v e  s t a t e  i s  one o f  d e p r e s s i o n ,  ( 2 ) 
when th e  o b j e c t s  o f  th e  s i m i l a r  a t t i t u d e s  a r e  o f  l i t t l e  i n t e r e s t  t o  
th e  b u y e r  and s e l l e r ,  and (3 )  when a r a c i a l l y  p r e j u d i c e d  w h i t e  b u y e r  i s  
i n t e r a c t i n g  w i th  a b l a c k  s e l l e r .
S u p p o r t  f o r  a p o s i t i v e  r e l a t i o n s h i p  b e tw ee n  a t t r a c t i o n  and 
p e r s o n a l i t y  i s  a v a i l a b l e  i n  e m p i r i c a l  f i n d i n g s .  However, t h i s  r e l a t i o n ­
s h i p  may n o t  h o ld  when th e  b u y e r  i s  i n t r o v e r t e d .  T h is  r e l a t i o n s h i p  may 
l e s s e n  a s  th e  b u y e r  becomes more m a tu r e .
I n  c o n s i d e r i n g  th e  e f f e c t s  o f  c o n g ru e n c y ,  th e  b u y e r  may be 
a t t r a c t e d  t o  t h e  s e l l e r  i f  he  b e l i e v e s  t h e  s e l l e r  t o  l i k e  h im . S in c e  
b e in g  l i k e d  i s  o f t e n  im p o r ta n t  to  th e  b u y e r ,  he  may s e e k  a s e l l e r  w hich 
i s  s i m i l a r  t o  h i m s e l f ,  b e c a u se  he  b e l i e v e s  such  a s e l l e r  t o  be more 
a t t r a c t e d  t o  h im . The b u y e r  i s  more l i k e l y  t o  p e r c e i v e  th e  s e l l e r  a s  
l i k i n g  him i f  ( 1 ) th e  s e l l e r  e x h i b i t s  d i s c e r n m e n t  i n  ju d g in g  p e o p le  and 
h i s  judgm ent o f  th e  b u y e r  i s  p o s i t i v e  and ( 2 ) t h e  s e l l e r  i n d i c a t e s  a 
g a i n  i n  e s te e m  f o r  th e  b u y e r .
A lth o u g h  p e r c e i v e d  s i m i l a r i t y  and p e r c e i v e d  c o n g ru e n c y  o f  f e e l ­
in g s  may ca u se  t h e  b u y e r  t o  be more a t t r a c t e d  t o  t h e  s e l l e r ,  the  b u y e r  
a l s o  c o n s i d e r s  th e  i n t e n t i o n s  o f  th e  s e l l e r .  The s e l l e r  may u s e  i n ­
g r a t i a t i o n  t a c t i c s  i n  o r d e r  t o  g a i n  th e  b u y e r ' s  s u p p o r t .  I f  t h e  s e l l e r  
u s e s  o p in i o n  c o n f o r m i ty  t o  g a i n  th e  s u p p o r t  o f  th e  b u y e r ,  t h e  b u y e r ,  
i n  a t t r i b u t i n g  i n t e n t i o n  t o  t h e  s e l l e r ,  may t a k e  i n t o  c o n s i d e r a t i o n  th e  
d e g r e e  t o  w h ich  th e  s e l l e r  i s  d e p e n d e n t  upon t h e  b u y e r .  On a more
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g e n e r a l  l e v e l  t h e  b u y e r  may t r y  to  d e t e r m in e  th e  d e g re e  t o  w hich  th e  
s e l l e r  i s  o p e r a t i n g  u n d e r  e n v i ro n m e n ta l  c o n s t r a i n t s  when th e  s e l l e r  e x ­
h i b i t s  h e l p i n g  b e h a v i o r .
I n  C h a p te r  IV i n t e r p e r s o n a l  p e r c e p t i o n ,  and i n  t h e  p r e s e n t  c h a p ­
t e r  i n t e r p e r s o n a l  a t t r a c t i o n ,  have  b e e n  exam ined  i n  o r d e r  t o  i s o l a t e  
and e x p l a i n  th e  v a r i a b l e s  w h ich  a f f e c t  t h e  b u y e r ' s  d e r i v a t i o n  o f  a 
b e h a v i o r a l  p a y o f f  w h ich  he  r e c e i v e s  from  b u y e r - s e l l e r  i n t e r a c t i o n .  
C h a p te r  VI f o c u s e s  upon p o t e n t i a l  c o g n i t i v e  and b e h a v i o r a l  e f f e c t s  on 
th e  b u y e r  due t o  h i s  a t t r a c t i o n  tow ard  th e  s e l l e r .  I n  a d d i t i o n ,  th e  
s o c i a l  t e c h n iq u e s  w h ich  b u y e r s  and s e l l e r s  u s e  t o  t r a n s m i t  s o c i a l  i n f o r ­
m a t io n  i n p u t s  a r e  s e t  f o r t h .
CHAPTER VI
POTENTIAL ATTRACTION EFFECTS ON THE BUYER 
AND INTERPERSONAL TECHNIQUES
In  th e  fo rm e r  c h a p t e r  s e v e r a l  d e t e r m i n a n t s  o f  i n t e r p e r s o n a l  
a t t r a c t i o n  w ere  a n a ly z e d  i n  te rm s  o f  th e  b u y e r ' s  a t t r a c t i o n  tow ard  th e  
s e l l e r .  A lth o u g h  s e v e r a l  v a r i a b l e s  w ere  s u g g e s te d  a s  f a c t o r s  w hich 
i n f l u e n c e  th e  b u y e r ' s  a t t r a c t i o n  tow ard  a s e l l e r ,  t h e  p o t e n t i a l  c o g n i ­
t i v e  and b e h a v i o r a l  e f f e c t s  o f  such  a t t r a c t i o n  upon th e  b u y e r  w ere n o t  
c o n s i d e r e d .
The c o g n i t i v e  and  b e h a v i o r a l  e f f e c t s  on t h e  b u y e r ,  due t o  a t t r a c ­
t i o n  tow ard  t h e  s e l l e r ,  n eed  t o  be a n a ly z e d  b e c a u s e  such  e f f e c t s  may 
a f f e c t  th e  i n f o r m a t i o n  w hich  f lo w s  t o  t h e  s e l l e r .  As th e  s e l l e r  r e a c t s  
t o  t h e s e  i n f o r m a t i o n  i n p u t s ,  h i s  b e h a v i o r  may become i n f o r m a t io n  i n p u t s  
t o  th e  b u y e r ,  and such  i n p u t s  may, i n  t u r n ,  i n f l u e n c e  th e  b u y e r ' s  im p re s ­
s i o n  and v a l e n c e  o f  th e  s e l l e r .  B ecause  a m a jo r  com ponent o f  i n t e r a c t  . 
t i o n  i s  a c y c l i c a l  f lo w  o f  i n f o r m a t i o n ,  t h e  e f f e c t s  o f  a t t r a c t i o n  upon 
th e  b u y e r  a f f e c t s  h i s  b e h a v i o r  to w ard  t h e  s e l l e r  and i n d i r e c t l y  a f f e c t s  
th e  s e l l e r ' s  b e h a v i o r  to w ard  t h e  b u y e r .
The m a jo r  o b j e c t i v e  o f  t h i s  c h a p t e r  i s  t o  i s o l a t e  and a n a ly z e  
th e  e f f e c t s  on t h e  b u y e r ' s  c o g n i t i v e  s t r u c t u r e  and b e h a v i o r  w h ich  a r i s e  
due t o  th e  b u y e r ' s  a t t r a c t i o n  tow ard  th e  s e l l e r .  I n  a d d i t i o n ,  f i v e  i n t e r ­
p e r s o n a l  t e c h n iq u e s  w h ich  b u y e r s  and s e l l e r s  u s e  d u r in g  i n t e r a c t i o n  t o  
t r a n s m i t  i n f o r m a t i o n  a r e  d e s c r i b e d  i n c l u d i n g  ( 1 ) p roxem ic  co m m u n ica tio n ,  
( 2 ) k i n e s i c  c o m m u n ica t io n ,  ( 3 )  t a c t i l e  co m m u n ica tio n ,  (4 )  la n g u a g e ,  and
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(5 )  p a ra  l i n g u i s t i c  co m m u n ica tio n .  These  s o c i a l  t e c h n iq u e s  a r e  in c lu d e d  
in  th e  i n t e r a c t i o n  model b e c a u se  th e y  f u l f i l l  a  f a c i l i t a t i v e  f u n c t i o n  
d u r in g  i n t e r a c t i o n .
In  th e  f i r s t  s e c t i o n  o f  t h i s  c h a p t e r  th e  p o t e n t i a l  e f f e c t s  o f  
a t t r a c t i o n  upon th e  b u y e r ' s  o v e r t  b e h a v i o r  a r e  d i s c u s s e d .  The second  
s e c t i o n  fo c u s e s  on th e  p o t e n t i a l  c o g n i t i v e  e f f e c t s  upon th e  bu y er  due 
to  h i s  a t t r a c t i o n  tow ard  th e  s e l l e r .  F i n a l l y ,  th e  i n t e r p e r s o n a l  t e c h ­
n iq u e s  w hich f a c i l i t a t e  b u y e r - s e l l e r  i n t e r a c t i o n  a r e  s e t  f o r t h .
P o t e n t i a l  B e h a v io r a l  E f f e c t s  o f  A t t r a c t i o n  Toward th e  S e l l e r
A ssuming t h a t  t h e  b u y e r  does  form  a n  im p r e s s i o n  o f  th e  s e l l e r  
and  he a s s i g n s  a v a l e n c e  to  t h a t  i m p r e s s i o n ,  th e  b e h a v io r  o f  th e  b u y e r  
tow ard  th e  s e l l e r  may be a f f e c t e d  by th e  a s s i g n e d  v a l e n c e .  The in fo rm a ­
t i o n  ( c o n s i s t i n g  o f  t h e  b u y e r ' s  b e h a v i o r )  w h ich  f lo w s  from th e  b u y e r  to  
th e  s e l l e r  i n  F ig u r e  6 -1  i s  p a r t i a l l y  a  f u n c t i o n  o f  t h e  c u r r e n t  s t a t e  o f  
th e  v a l e n c e  w hich  th e  b u y e r  a s s o c i a t e s  w i th  h i s  im p r e s s i o n  o f  th e  s e l l e r .
E m p i r i c a l  r e s e a r c h  f o c u s in g  upon th e  f o r c e s  w hich  d e te r m in e  a t ­
t r a c t i o n  i s  r a t h e r  e x t e n s i v e  a s  i n d i c a t e d  i n  th e  a n a l y s e s  i n  C h a p te r  V. 
However, th e  e f f e c t s  o f  a t t r a c t i o n  upon o n e ' s  b e h a v i o r  have  n o t  been  a s  
e x t e n s i v e l y  e x p l o r e d .  R o b e r t  B aron  s t a t e s : ^
A l a r g e  number o f  e x p e r im e n t s  have  b een  p e r fo rm e d  to  i n v e s t i g a t e  
p o s s i b l e  d e t e r m in a n t s  o f  th e  d e g r e e  o f  l i k i n g  b e tw een  human b e i n g s .
I n  c o n t r a s t ,  how ever ,  r e l a t i v e l y  l i t t l e  a t t e n t i o n  h a s  been  d i r e c t e d  t o  
th e  i n f l u e n c e  o f  i n t e r p e r s o n a l  a t t r a c t i o n  on v a r i o u s  form s o f  s o c i a l  
b e h a v i o r .  I n  v ie w  o f  th e  common o b s e r v a t i o n  t h a t  o u r  r e l a t i o n s  
w i th  o t h e r s  a r e  o f t e n  s t r o n g l y  a f f e c t e d  by o u r  d e g re e  o f  l i k i n g  o r  
d i s l i k i n g  f o r  them , th e  c u r r e n t  l a c k  o f  i n t e r e s t  i n  t h i s  t o p i c  i s  
somewhat s u r p r i s i n g .
R. A. B aro n ,  " B e h a v i o r a l  E f f e c t s  o f  I n t e r p e r s o n a l  A t t r a c t i o n :  
C om pliance  w i th  R e q u e s t s  from  L ik e d  and  D i s l i k e d  O t h e r s , "  Psychonom ic 
S c i e n c e . XXV (M arch, 1 9 7 1 ) ,  325.
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F igure  6-1 The I n t e r a c t i o n  Model of Buyer Behavior:
SELLER
Focus Upon P o te n t i a l  E f f e c t s  of A t t r a c t io n
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Even though  e m p i r i c a l  r e s e a r c h  i s  l i m i t e d  f o r  any  one s p e c i f i c  
e f f e c t  o f  a t t r a c t i o n ,  e m p i r i c a l  r e s e a r c h  h as  been  p e rfo rm ed  r e g a r d i n g  
th e  e f f e c t s  o f  a t t r a c t i o n  upon f o u r  ty p e s  o f  s o c i a l  b e h a v i o r .  As i n d i ­
c a t e d  in  F ig u r e  6 - 1 ,  th e  p o t e n t i a l  b e h a v i o r a l  e f f e c t s  o f  a t t r a c t i o n  to  
be e x p l o r e d  a s  a p a r t  o f  th e  i n t e r a c t i o n  model o f  b u y e r  b e h a v io r  a r e :
( 1 ) c o o p e r a t i v e  and c o m p e t i t i v e  b e h a v i o r ,  ( 2 ) a n t i c i p a t o r y  r e s p o n s e s  
r e g a r d i n g  s u b s e q u e n t  i n t e r a c t i o n ,  (3 )  a g g r e s s i v e  b e h a v i o r ,  and (4) com­
p l i a n t  b e h a v i o r .  Due to  th e  e x p l o r a t o r y  n a t u r e  o f  th e  i n t e r a c t i o n  
model o f  b u y e r  b e h a v i o r ,  th e s e  e f f e c t s  have been  s e l e c t e d  to  be in c lu d e d  
i n  th e  i n t e r a c t i o n  model on th e  b a s i s  o f  a v a i l a b i l i t y  o f  e m p i r i c a l  r e ­
s e a r c h  s t u d i e s .  T h ere  may be o t h e r  b e h a v i o r a l  e f f e c t s  o f  a t t r a c t i o n  
w h ich  hav e  n o t  been  e m p i r i c a l l y  s t u d i e d .
Cooperative and Competitive Behavior
If the buyer assigns a positive valence to his impression of the 
seller, does such attraction cause the buyer's behavior to become more 
cooperative? There have been several attempts to determine the relation­
ship between differential attraction and levels of cooperativeness and
competitiveness. Krauss found that an increase in interpersonal attrac-
2
t i o n  te n d s  to  l e s s e n  c o m p e t i t i v e n e s s  d u r in g  i n t e r p e r s o n a l  b a r g a i n i n g .
As i n d i c a t e d  e a r l i e r  i n  t h e  s e c t i o n  p e r t a i n i n g  t o  a t t i t u d e  
s i m i l a r i t y  and a t t r a c t i o n ,  s i m i l a r i t y  o f  a t t i t u d e s  b e tw een  i n t e r a c t a n t s  
te n d s  to  c a u s e  th e  i n t e r a c t a n t s  to  be a t t r a c t e d  to  eac h  o t h e r .  U sing  a 
l a b o r a t o r y  c o m p e t i t i v e  game, T o rn a tz k y  and G e iw i tz  a t t e m p te d  t o  a s c e r t a i n  
th e  e f f e c t s  o f  a t t i t u d e  s i m i l a r i t y  upon th e  i n c id e n c e  o f  c o o p e r a t i v e
2 R. M. K ra u s s ,  " S t r u c t u r a l  and A t t i t u d i n a l  F a c t o r s  i n  I n t e r p e r s o n a l  
B a r g a i n i n g , "  J o u r n a l  o f  E x p e r im e n ta l  S o c i a l  P s y c h o lo g y . I I  ( J a n u a r y ,  1 9 6 6 ) ,
156
r e s p o n s e s  e x h i b i t e d  be tw een  two I n t e r a c t i n g  p e r s o n s .  They found t h a t  
dyads  c h a r a c t e r i z e d  by  h ig h  m u tu a l  a t t r a c t i o n  (h ig h  a t t i t u d e  s i m i l a r i t y )  
te n d  to  s e l e c t  c o o p e r a t i v e  r e s p o n s e s  more o f t e n  th a n  low m u tu a l ly  a t -  
t r a c t e d  p a i r s .
F i s h e r  and  S m ith ,  u s in g  a p r i s o n e r ' s  dilemma game, a l s o  d e t e r ­
mined t h a t  a t t i t u d e  s i m i l a r i t y  i s  p o s i t i v e l y  r e l a t e d  t o  t h e  e x h i b i t i o n
4
o f  c o o p e r a t i v e  b e h a v i o r .
T hese  e m p i r i c a l  f i n d i n g s  s u g g e s t  t h a t  i f  a b u y e r  f i n d s  th e  s e l l e r  
a t t r a c t i v e ,  th e  b u y e r ' s  s u b s e q u e n t  b e h a v io r  te n d s  t o  be more c o o p e r a t i v e .  
A c c o rd in g  to  th e  f i n d i n g s  o f  K e l l e y  and  S t a h e l s k i ,  d i s c u s s e d  e a r l i e r  i n  
r e g a r d  t o  p e r s o n a l i t y  i n f l u e n c e s  upon c o g n i t i v e  c o m p le x i ty ,  th e  e x t e n t  
t o  w hich  th e  s e l l e r  p e r c e i v e s  th e  b u y e r ' s  b e h a v io r  a s  becom ing more 
c o o p e r a t i v e  i s ,  t o  some d e g r e e ,  d e te rm in e d  by w h e th e r  th e  s e l l e r ' s  p e r ­
s o n a l i t y  i s  g e n e r a l l y  c o o p e r a t i v e  o r  c o m p e t i t i v e . ^  I f  th e  s e l l e r ' s  
p e r s o n a l i t y  i s  c o o p e r a t i v e ,  he i s  more l i k e l y  t o  p e r c e i v e  th e  b u y e r ' s  
b e h a v io r  a s  becom ing more c o o p e r a t i v e .
A n t i c i p a t o r y  R esp o n ses  R e g a rd in g  
S u b s e q u e n t  I n t e r a c t i o n
T h ere  a p p e a r s  t o  be  a  v e r y  l i m i t e d  am ount o f  e m p i r i c a l  r e s e a r c h  
d e a l i n g  d i r e c t l y  w i th  t h e  e f f e c t s  o f  a t t r a c t i o n  upon a n t i c i p a t i o n s  o r
^L. T o rn a tz k y  and P .  J .  G e iw i t z ,  "The E f f e c t s  o f  T h r e a t  and 
A t t r a c t i o n  on I n t e r p e r s o n a l  B a r g a i n i n g , "  Psychonom ic S c i e n c e . X I I I  
(November, 1 9 6 8 ) ,  1 2 5 -6 .
4 R. F i s h e r  a n d  W. P .  S m ith ,  " C o n f l i c t  o f  I n t e r e s t  and A t t r a c t i o n  
i n  t h e  D evelopm ent o f  C o o p e r a t i o n , "  Psvchonom ic  S c i e n c e . XIV ( F e b r u a r y ,
1 9 6 9 ) ,  1 5 4 -5 .
5 H. K e l l e y  and D. S t a h e l s k i ,  " S o c i a l  I n t e r a c t i o n  B a s i s  o f  C o o p e ra ­
t o r s '  and  C o m p e t i t o r s '  B e l i e f s  A bout O t h e r s , "  J o u r n a l  o f  P e r s o n a l i t y  
and S o c i a l  P s y c h o lo g y . XVI (S e p te m b e r ,  1 9 7 0 ) ,  6 6 .
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e x p e c t a t i o n s  r e g a r d i n g  s u b s e q u e n t  I n t e r a c t i o n .  S p e c i f i c a l l y ,  th e  
r e s e a r c h  q u e s t i o n  r e g a r d s  w h e th e r  o r  n o t  i n t e r p e r s o n a l  a t t r a c t i o n  d u r ­
in g  i n i t i a l  i n t e r a c t i o n  I n f l u e n c e s  o n e ' s  e x p e c t a t i o n s  a b o u t  th e  p o s i t i v e ­
n e s s  o f  f u t u r e  i n t e r a c t i o n .  I n  a s tu d y  p e r fo rm e d  a t  K ansas S t a t e  U n i­
v e r s i t y ,  G r i f f i t t  a t t e m p t e d  t o  m e asu re  th e  e f f e c t s  o f  a t t r a c t i o n  upon 
e x p e c t a t i o n s  o f  s u b s e q u e n t  i n t e r a c t i o n .  S u b j e c t s  w ere  in fo rm ed  t h a t  
e ac h  w ould  have f u t u r e  i n t e r a c t i o n s  w i th  a s t r a n g e r  to  w hich ea c h  was 
i n t r o d u c e d .  V a ry in g  d e g r e e s  o f  a t t r a c t i o n  w ere  c r e a t e d  by m a n ip u la t in g  
a t t i t u d e  s i m i l a r i t y  be tw een  th e  p a i r s  o f  s u b j e c t s .  G r i f f i t t  d e te rm in e d  
t h a t  th e  g r e a t e r  th e  a t t r a c t i o n  ( a s  c r e a t e d  by g r e a t e r  a t t i t u d e  s i m i l a r ­
i t y )  , th e  h ig h e r  th e  r a t i n g s  r e g a r d i n g  a n t i c i p a t e d  p o s i t i v e n e s s  o f  
s u b s e q u e n t  i n t e r a c t i o n s . ^
As s u g g e s te d  by G r i f f i t t ' s  r e s e a r c h  r e s u l t s ,  a t t r a c t i o n  w hich  
th e  b u y e r  h o ld s  tow ard  th e  s e l l e r  may c a u s e  th e  b u y e r  t o  e x h i b i t  p o s i t i v e  
a n t i c i p a t o r y  r e s p o n s e s  r e g a r d i n g  e x p e c te d  s u b s e q u e n t  i n t e r a c t i o n .  A l ­
though  n o t  s p e c i f i c a l l y  t e s t e d  by G r i f f i t t ' s  e x p e r i m e n t a l  d e s i g n ,  h i s  
r e s u l t s  le n d  s u p p o r t  t o  th e  p r o p o s i t i o n  t h a t  i f  th e  b u y e r  i s  a t t r a c t e d  
to  th e  s e l l e r  d u r in g  t h e  i n i t i a l  s t a g e s  o f  a  s i n g l e  g iv e n  i n t e r a c t i o n ,  
th e  b u y e r  may e x h i b i t  more p o s i t i v e  r e s p o n s e s  to w ard  th e  s e l l e r  a s  th e  
i n t e r a c t i o n  c o n t i n u e s .
A g g r e s s iv e  B e h a v io r
I f  a  b u y e r  i s  a t t r a c t e d  t o  a s e l l e r ,  does  such  a t t r a c t i o n  te n d  
to  l e s s e n  a g g r e s s i v e  b e h a v i o r  on th e  p a r t  o f  th e  b u y e r?
H e n d r ic k  and  T a y lo r  a t t e m p t e d  t o  d e a l  w i th  th e  above q u e s t i o n  a t
6 W. G r i f f i t t ,  " A t t i t u d e  Evoked A n t i c i p a t o r y  R esp o n ses  and  A t t r a c  
t i o n , "  Psychonom ic S c i e n c e . XIV ( F e b r u a r y ,  1 9 6 9 ) ,  1 5 3 -5 .
a more g e n e r a l  l e v e l .  They t e s t e d  th e  h y p o t h e s i s  t h a t  a g g r e s s i v e  b e h a v ­
i o r  i s  a l t e r e d ,  t o  some e x t e n t ,  by a t t r a c t i o n .  Through m a n ip u la t in g  
a t t i t u d e  s i m i l a r i t y  a s t r a n g e r  was p r e s e n t e d  a s  b e in g  a t t r a c t i v e  o r  a s  
b e i n g  u n a t t r a c t i v e  t o  th e  s u b j e c t s  i n  a  c o m p e t i t i v e  game s i t u a t i o n .  
A g g r e s s i v e n e s s  was m e asu re d  by th e  i n t e n s i t y  o f  an  e l e c t r i c a l  sh o ck  
w h ich  th e  s u b j e c t  a d m i n i s t e r e d  to  h i s  o p p o n e n t .  T hese  r e s e a r c h e r s  a s ­
c e r t a i n e d  t h a t  o n e ' s  a g g r e s s i v e  b e h a v io r  i s  a f u n c t i o n  o f  th e  o t h e r  
i n t e r a c t a n t ' s  a g g r e s s i v e  b e h a v i o r  b u t  i s  n o t  s i g n i f i c a n t l y  i n f l u e n c e d  
by th e  am ount o f  a t t r a c t i o n  b e tw ee n  th e  i n t e r a c t a n t s . ^
I n  a s tu d y  d e a l i n g  w i t h  a g g r e s s i o n  B aron  exam ined  s im u l t a n e o u s l y  
th e  e f f e c t s  upon a g g r e s s i o n  o f  th e  m a g n i tu d e  o f  p a i n  cu e s  g iv e n  by th e  
v i c t i m ,  l e v e l  o f  p r i o r  a n g e r  a r o u s a l ,  and  s i m i l a r i t y - d i s s i m i l a r i t y  o f  
a g g r e s s o r  and v i c t i m .  L ik e  th e  r e s u l t s  o f  H e n d r ic k  and  T a y l o r ,  he found 
t h a t  th e  d e g re e  o f  a t t r a c t i o n  ( m a n ip u la te d  by d e g r e e  o f  s i m i l a r i t y )  does
g
n o t  i n f l u e n c e  a g g r e s s i o n .  B aron and  K ep n e r ,  i n  a  s i m i l a r  r e s e a r c h  
e f f o r t ,  found t h a t  th e  i n t e n s i t y  o f  a g g r e s s i v e  b e h a v i o r  i s  n o t  m e d ia te d  
by a t t r a c t i o n  b u t  t h a t  a t t r a c t i o n  y i e l d s  a m in im a l ly  s i g n i f i c a n t  e f f e c t  
upon th e  d u r a t i o n  o f  t h e  a g g r e s s i v e  b e h a v i o r .  An i n d i v i d u a l  w i t h  low 
a t t r a c t i o n  tow ard  an  i n t e r a c t a n t  t e n d s  t o  e x h i b i t  a g g r e s s i v e  b e h a v i o r  
l o n g e r . ^
7 C. H e n d r ic k  and  S. P . T a y l o r ,  " E f f e c t s  o f  B e l i e f  S i m i l a r i t y  and  
A g g r e s s io n  on A t t r a c t i o n  and  C o u n te r - A g g r e s s io n , "  J o u r n a l  o f  P e r s o n a l i t y  
an d  S o c i a l  P s y c h o lo g y . XVII (M arch, 1 9 7 1 ) ,  3 4 7 -9 .
g
R. A. B aron ,  " A g g re s s io n  a s  a  F u n c t i o n  o f  M ag n itu d e  o f  V i c t i m ' s  
P a i n  C u es ,  L e v e l  o f  P r i o r  A nger A r o u s a l ,  and  A g g r e s s o r - V ic t im  S i m i l a r i t y ,  
J o u r n a l  o f  P e r s o n a l i t y  and  S o c i a l  P s y c h o lo g y . X V III  ( A p r i l ,  1 9 7 1 ) ,  5 3 - 4 .
Q
R. A. B aron  and  C. R. K ep n er ,  " M o d e l 's  B e h a v io r  and  A t t r a c t i o n  
Toward th e  Model a s  D e te r m in a n t s  o f  A d u l t  A g g r e s s i v e  B e h a v i o r , "  J o u r n a l  
o f  P e r s o n a l i t y  and  S o c i a l  P s y c h o lo g y . XIV ( A p r i l ,  1 9 7 0 ) ,  3 4 2 -3 .
The findings of the empirical studies which test the general 
hypothesis that attraction mediates aggressive behavior are, in general, 
not supportive of such a hypothesis. A buyer, who assigns a positive 
valence to his impression of the seller, may still exhibit aggressive 
behavior toward the seller. Likewise, the exhibition of aggressive 
behavior on the part of the buyer toward the seller is not indicative 
of a lack of attraction toward the seller.
Compliant Behavior
If the buyer assigns a positive valence to his impression of the 
seller, is the buyer more likely to behave in a manner consistent with 
the seller's desires? One of Baron's studies deals with this question 
on a more general level. He investigated the influence of attraction 
upon compliance with requests of an interactant toward which one is 
attracted. Baron's data suggested that compliance with requests from 
a stranger may be significantly affected by the degree of attraction 
held toward the stranger. However, this relationship holds only when 
the stranger's requests are above some minimal l e v e l . B a r o n  explains 
that in situations where the stranger's requests are very small the 
norm of social responsibility dictates compliance regardless of attrac- 
tion.
The seller, instead of overtly requesting the buyer to purchase 
a certain product, may request the buyer to' relate to the product in 
certain ways in order to stimulate the buyer's interest. For example,
A. Baron, "Behavioral Effects of Interpersonal Attraction: 
Compliance with Requests from Liked and Disliked Others," Psychonomic 
Science. XXV (March, 1 9 7 1 ) ,  326 .
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the automobile salesman may request that the buyer take a test drive.
The data generated by Baron's study of attraction and compliance sug­
gest that the degree to which the buyer is attracted to the seller influ­
ences the extent to which the buyer will tend to comply with the seller's 
request. If the seller, however, makes very minimal requests, the buyer 
may tend to comply regardless of the degree of attraction he holds for 
the seller.
Summary of the Potential Behavioral 
Effects of Attraction
Even though empirical analyses of the effects of attraction on 
overt behavior have been sparse, the findings of existing empirical 
studies have several implications regarding the effects of attraction 
upon the buyer's overt behavior toward the seller. First, if the buyer 
is attracted to the seller, the buyer's behavior may tend to become 
more cooperative. Second, the buyer's attraction toward the seller may 
cause the buyer to exhibit positive anticipatory responses regarding 
expected subsequent interactions. Third, attraction does not appear to 
mediate aggressive behavior that the buyer may exhibit toward the seller. 
If the buyer assigns a positive valence to his impression of the seller, 
the buyer may or may not behave in an aggressive manner toward the 
seller. Fourth, as the degree of attraction held by the buyer toward 
the seller increases, the buyer may be more likely to comply with the 
requests of the seller. However, for this relationship to hold, the 
seller's requests must be more significant in terms of difficulty than 
what one would expect to do under the norm of social responsibility.
Although the direction of the valence which the buyer assigns 
to his impression of the seller may affect the buyer's overt behavior,
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su ch  p o t e n t i a l  e f f e c t s  may n o t  be l i m i t e d  to  th e  b u y e r ' s  o v e r t  b e h a v i o r .  
In  th e  f o l l o w i n g  s e c t i o n  s e v e r a l  p o t e n t i a l  c o g n i t i v e  e f f e c t s  on th e  
b u y e r ,  due t o  th e  b u y e r ' s  a t t r a c t i o n  tow ard  t h e  s e l l e r ,  a r e  c o n s i d e r e d .
P o t e n t i a l  C o g n i t iv e  E f f e c t s  o f  A t t r a c t i o n  Toward th e  S e l l e r
A lth o u g h  th e  b u y e r ' s  a t t r a c t i o n  tow ard  th e  s e l l e r  may have d i r e c t  
e f f e c t s  upon th e  o v e r t  b e h a v i o r  o f  th e  b u y e r ,  a t t r a c t i o n  may a l s o  have  
e f f e c t s  on th e  b u y e r  w h ich  a r e  l e s s  d i r e c t l y  o b s e r v a b l e .  A t t r a c t i o n  
tow ard  t h e  s e l l e r  may a f f e c t  t h e  b u y e r ' s  c o g n i t i v e  a c t i v i t i e s .  Even 
though  su c h  e f f e c t s  a r e  n o t  d i r e c t l y  v i s i b l e ,  th e  c o n se q u e n c e s  o f  such  
e f f e c t s  may be e x h i b i t e d  th ro u g h  o v e r t  b e h a v i o r .  As shown i n  F ig u r e  
6 - 1  t h r e e  c o g n i t i v e  f a c t o r s  t h a t  a p p e a r  t o  be i n f l u e n c e d  by a t t r a c t i o n  
a r e  ( 1 ) p e r c e p t i o n  o f  co m m u n ica tio n  c o n t e n t ,  ( 2 ) a t t i t u d e  and  o p in io n  
ch a n g e ,  and (3 )  i n f e r e n c e  o f  a t t i t u d e  s i m i l a r i t y .  Due t o  th e  e x p l o r a ­
t o r y  n a t u r e  o f  th e  d ev e lo p m e n t  o f  th e  i n t e r a c t i o n  m ode l,  th e  c o g n i t i v e  
e f f e c t s  o f  a t t r a c t i o n ,  w h ich  a r e  i n c lu d e d  i n  th e  m o d e l,  have  been  s e l e c t ­
ed on th e  b a s i s  o f  a v a i l a b i l i t y  o f  e m p i r i c a l  a n a l y s e s .  T h e re  may be 
o t h e r  c o g n i t i v e  e f f e c t s  o f  a t t r a c t i o n  w hich  hav e  n o t  been  d e a l t  w i th  
e m p i r i c a l l y .
P e r c e p t i o n  o f  C om m unication C o n te n t
When th e  b u y e r  a s s i g n s  e i t h e r  a  p o s i t i v e  o r  a  n e g a t i v e  v a le n c e  
t o  h i s  im p r e s s io n  o f  t h e  s e l l e r ,  d o es  h i s  e v a l u a t i o n  a f f e c t  h i s  p e r c e p ­
t i o n  o f  s u b s e q u e n t  i n f o r m a t i o n  i n p u t s  from  th e  s e l l e r ?
S e v e r a l  e m p i r i c a l  s t u d i e s  hav e  b e e n  p e r fo rm e d  a t  a more g e n e r a l  
l e v e l  i n  an  a t t e m p t  t o  a c q u i r e  a b e t t e r  u n d e r s t a n d i n g  o f  th e  r e l a t i o n ­
s h i p  be tw een  a t t r a c t i o n  tow ard  th e  s e n d e r  o f  a  com m unica tion  and th e  
r e c e i v e r ' s  p e r c e p t i o n  o f  t h e  c o n t e n t  o f  t h e  m e ss a g e .  K e l l e y  and  W oodruff
found  t h a t  I n d i v i d u a l s  who a c q u i r e  com m unica tion  from  a p o s i t i v e l y  
e v a l u a t e d  s e n d e r ,  te n d  to  d i s t o r t  th e  c o n t e n t  o f  th e  m essage  i n  th e
i  2
d i r e c t i o n  o f  o n e ' s  own o p in i o n  r e g a r d i n g  a s p e c i f i c  t o p i c .  M an is ,  
by  a s s o c i a t i n g  v a r i o u s  co m m u n ica tio n s  w i t h  e i t h e r  h ig h  o r  low p r e s ­
t i g e  s o u r c e s  d e te rm in e d  t h a t  r e c e i v e r s  te n d  to  d i s p l a c e  t h e  m essage  
c o n t e n t  o f  a h l g h - p r e s t i g e  s o u r c e  i n  t h e  d i r e c t i o n  o f  t h e i r  own p o s i ­
t i o n s .  However, Manis d id  n o t  f i n d  a s i g n i f i c a n t  te n d e n c y  f o r  r e c i p ­
i e n t s  t o  d i s p l a c e  th e  o p in i o n  o f  t h e  low p r e s t i g e  s o u rc e  away from
13t h e i r  own p o s i t i o n s .
In  a more r e c e n t  r e s e a r c h  e f f o r t  Kelman and E a g ly  have  
a s c e r t a i n e d  t h a t  th e  te n d e n c y  to  p e r c e i v e  com m unica tion  c o n t e n t  in  
te rm s  o f  o n e ' s  a t t i t u d e  tow ard  th e  com m unica to r  i s  l i k e l y  t o  be m ost 
a c t i v e  when th e  s e n d e r  a r o u s e s  s t r o n g  f e e l i n g s . T h u s ,  a g a i n  i t  a p p e a r s  
t h a t  th e  c o n t e n t  o f  th e  co m m u n ica tio n  from  a p o s i t i v e  s e n d e r  t e n d s  t o  
be m i s p e r c e iv e d  i n  th e  d i r e c t i o n  o f  th e  r e c e i v e r ' s  a t t i t u d e ,  and th e  
c o n t e n t  o f  th e  m essage from  a n e g a t i v e l y  e v a l u a t e d  s e n d e r  t e n d s  t o  be 
d i s t o r t e d  i n  t h e  d i r e c t i o n  o p p o s i t e  o f  th e  r e c e i v e r ' s  own p o s i t i o n .
Kelman and E ag ly  e x p l a i n  t h i s  f i n d i n g  by  s t a t i n g : ^
12
H. H. K e l l e y  and C. L . W o o d ru ff ,  "Members' R e a c t io n s  t o  A ppar­
e n t  Group A p p ro v a l  o f  a C oun te r-N orm  C o m m u n ica tio n ,"  J o u r n a l  o f  Ab­
n o rm a l and S o c i a l  P s y c h o lo g y . L I I  ( J a n u a r y ,  1 9 5 6 ) ,  7 2 -4 .
13M. M an is ,  "The I n t e r p r e t a t i o n  o f  O p in io n  S ta t e m e n t s  a s  a 
F u n c t i o n  o f  R e c i p i e n t  A t t i t u d e  and  S ou rce  P r e s t i g e , "  J o u r n a l  o f  Abnormal 
and S o c i a l  P s y c h o lo g y . L X II I  ( J u l y ,  1 9 6 1 ) ,  8 4 - 5 .
14H. C. K elm an .and  A l i c e  H. E a g ly ,  " A t t i t u d e  Toward t h e  Communi­
c a t o r ,  P e r c e p t i o n  o f  Com m unica tion  C o n te n t ,  and  A t t i t u d e  C h a n g e ,"
J o u r n a l  o f  P e r s o n a l i t y  and S o c i a l  P s y c h o lo g y . I  ( J a n u a r y ,  1 9 6 5 ) ,  73 .
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The f i n d i n g  i s  q u i t e  c o n s i s t e n t  w i th  w h a t  one would e x p e c t  
from  b a l a n c e  t h e o r y ,  i f  we make two f a i r l y  s t r a i g h t f o r w a r d  assum p­
t i o n s .  F i r s t ,  a s  t h e  f e e l i n g  tow ard  0  ( o t h e r )  becomes s t r o n g e r ,  
th e  im b a la n c e  an d  t h e  r e s u l t i n g  f o r c e s  t o  r e s t o r e  b a l a n c e  g e n ­
e r a t e d  by  any  s i g n  o f  i n c o n g r u i t y  A lso  become s t r o n g e r .  S in c e  m is ­
p e r c e p t i o n  i s  one o f  t h e  m echanism s f o r  r e s t o r i n g  b a l a n c e ,  th e  
l i k e l i h o o d  o f  i t s  u s e — p r o v id e d  th e  s i t u a t i o n  p e r m i t s  i t —w i l l  
t h u s  i n c r e a s e .  S econd , as  t h e  f e e l i n g  tow ard  0 becomes s t r o n g e r ,  
one o f  th e  m a jo r  m echanism s f o r  r e s t o r i n g  b a l a n c e — nam ely , ch an g ­
in g  o n e ' s  a t t i t u d e  to w ard  0 —becomes l e s s  and l e s s  a v a i l a b l e :  i t
i s  d i f f i c u l t  t o  d e v a lu e  a s t r o n g l y  p o s i t i v e  0  j u s t  b e c a u s e  one 
f i n d s  o n e ' s  s e l f  i n  d i s a g r e e m e n t  w i t h  h im  and i t  i s  d i f f i c u l t  t o  
open  o n e ' s  h e a r t  t o  a  s t r o n g l y  n e g a t i v e  0  j u s t  b e c a u se  one f i n d s  
o n e ' s  s e l f  i n  a g re e m e n t  w i th  h im . T hus ,  t h e  l i k e l i h o o d  i n c r e a s e s  
t h a t  o t h e r  m echanism s f o r  r e s t o r i n g  b a l a n c e ,  such  a s  m i s p e r c e p t i o n ,  
w i l l  come i n t o  p l a y .
I n  g e n e r a l ,  t h e  e m p i r i c a l  f i n d i n g s  w hich  d e a l  w i th  t h e  e f f e c t s  
o f  a t t r a c t i o n  upon  p e r c e p t i o n  o f  com m unica tion  c o n t e n t  s u g g e s t  t h a t  i f  
a b u y e r  i s  a t t r a c t e d  t o  th e  s e l l e r ,  t h e  b u y e r  i s  l i k e l y  t o  p e r c e i v e  th e  
c o n t e n t  o f  t h e  s e l l e r ' s  m essage  a s  b e in g  c l o s e r  t o  th e  b u y e r ' s  p o s i t i o n  
th a n  i s  th e  c o n t e n t  i n  a c t u a l i t y .  L ik e w is e ,  when th e  b u y e r  a s s i g n s  a 
n e g a t i v e  v a l e n c e  to  h i s  im p r e s s io n  o f  t h e  s e l l e r ,  t h e  b u y e r  may te n d  to  
d i s t o r t  th e  c o n t e n t  o f  t h e  s e l l e r ' s  m essage  i n  th e  d i r e c t i o n  o p p o s i t e  
from  th e  b u y e r ' s  p o s i t i o n .
A q u e s t i o n  w h ich  i s  c l o s e l y  r e l a t e d  t o  th e  e f f e c t s  o f  a t t r a c t i o n  
upon th e  b u y e r ' s  p e r c e p t i o n  o f  th e  s e l l e r ' s  m essage  c o n t e n t  i s  t o  w hat 
e x t e n t  does  th e  d i r e c t i o n  o f  t h e  a s s i g n e d  v a l e n c e  o f  t h e  b u y e r ' s  im p re s ­
s i o n  o f  th e  s e l l e r  a f f e c t  t h e  b u y e r ' s  s u s c e p t i b i l i t y  t o  th e  s e l l e r ' s  
a t t e m p t s  o f  a t t i t u d e  o r  o p in i o n  change?
A t t i t u d e  and O p in io n  Change
As i n d i c a t e d  i n  t h e  p r e v io u s  s e c t i o n ,  t h e  b u y e r ' s  a t t r a c t i o n  t o  
o r  r e j e c t i o n  o f  th e  s e l l e r  t e n d s  t o  i n f l u e n c e  th e  b u y e r ' s  p e r c e p t i o n  o f  
i n f o r m a t i o n  w hich  he  r e c e i v e s  from  th e  s e l l e r .  S in c e  a t t i t u d e s  a p p e a r
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t o  be formed and  changed  th ro u g h  o n e ' s  c o n t a c t  w i th  v a r i o u s  k in d s  o f  
I n f o r m a t io n  inputs*** and a t t r a c t i o n  te n d s  t o  I n f l u e n c e  t h e  p e r c e p t i o n  
o f  I n f o r m a t io n  I n p u t s ,  one may r e a s o n a b l y  e x p e c t  t h a t  th e  d i r e c t i o n  o f  
t h e  v a l e n c e  t h a t  th e  b u y e r  p l a c e s  upon  h i s  im p r e s s io n  o f  th e  s e l l e r  
t e n d s  t o  a f f e c t  th e  b u y e r ' s  s u s c e p t i b i l i t y  t o  a t t e m p t s  o f  a t t i t u d e  
change  made by th e  s e l l e r .  Even though  an  a t t i t u d e  and an  o p in i o n  d i f ­
f e r  d e f i n i t i o n a l l y  i n  te rm s  o f  g e n e r a l i t y  a n d / o r  i n t e n s i t y , f o r  p u r ­
p o s e s  o f  a n a l y s i s  i n  t h i s  s e c t i o n  t h e s e  te rm s  a r e  g ro u p ed  i n t o  a s i n g l e  
c a t e g o r y .
I n  g e n e r a l  t h e  f i n d i n g s  o f  t h e  e m p i r i c a l  r e s e a r c h  e f f o r t s  t h a t
p e r t a i n  t o  th e  e f f e c t s  o f  a t t r a c t i o n  upon  a t t i t u d e  change  i n d i c a t e  t h a t
i f  an  i n d i v i d u a l  i s  a t t r a c t e d  t o  a c o m m u n ica to r ,  t h e  com m unica tion  i s
more l i k e l y  t o  c a u s e  a change  i n  th e  a t t i t u d e  o f  t h e  r e c e i v e r .  The
r e s e a r c h  s t u d i e s  d e a l i n g  w i th  th e  e f f e c t s  o f  a t t i t u d e  change  due to
th e  c o m m u n ic a to r 's  a t t r a c t i v e n e s s  h av e  b e e n  e x p lo r e d  by u s i n g  s e v e r a l
c o r r e l a t e s  o f  a t t r a c t i o n .  A t t r a c t i o n - r e l a t e d  v a r i a b l e s  w hich  a p p e a r  t o
1 ftp ro d u c e  a t t i t u d e  change  in c l u d e  ( 1 ) t h e  com m unica to rs  h e i g h t ,  °  ( 2 )
I Q
p h y s i c a l  a t t r a c t i v e n s s  i n  te rm s  o f  c l o t h i n g  and  p e r s o n a l  c l e a n l i n e s s ,  7
*^John  W. MeDavid and H e r b e r t  H a r a r l ,  S o c i a l  P s y c h o lo g y : I n d i v i d ­
u a l s . G ro u p s , and  S o c i e t i e s  (New Y ork : H a rp e r  & Row, P u b l i s h e r s ,  1 9 6 8 ) ,
p p .  1 29 -132 .
^ B e r n a r d  B e r e l s o n  and G ary  S t e i n e r ,  Human B e h a v i o r : An In v e n ­
t o r y  o f  S c i e n t i f i c  F in d in g s  (New Y ork : H a r c o u r t ,  B ra c e ,  and W orld ,
I n c . ,  1 9 6 4 ) ,  p .  558 .
18E. E . B a k e r ,  and W. C. R e d d in g ,  "The E f f e c t s  o f  P e r c e iv e d  T a l l ­
n e s s  i n  P e r s u a s i v e  S p e a k in g :  An E x p e r im e n t , "  J o u r n a l  o f  C om m unica tion .
I  (M arch , 1 9 6 2 ) ,  5 1 -3 .
19J .  M i l l s  and E . A ro n so n ,  " O p in io n  Change a s  a F u n c t io n  o f  th e  
C o m m u n ica to r 's  A t t r a c t i v e n e s s  and D e s i r e  t o  I n f l u e n c e . "  J o u r n a l  o f  P e r ­
s o n a l i t y  and S o c i a l  P s y c h o lo g y . I  ( F e b r u a r y ,  1 9 6 5 ) ,  1 7 3 -7 .
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(3 )  co n g ru en c y  o r  t h e  a d d r e s s e e ' s  p e r c e p t i o n  o f  th e  c o m m u n ic a to r1s l i k ­
in g  him ,^®  (4 )  r a c e , ^  ( 5 )  s i m i l a r i t y  i n  r e l a t i o n s h i p  t o  an  o b j e c t , ^  
and ( 6 ) p e r c e i v e d  b e l i e f  s i m i l a r i t y  b e tw ee n  com m unica to r  and r e c i p -
These  r e s u l t s  o f  e m p i r i c a l  r e s e a r c h  s u g g e s t  t h a t  t h e  d i r e c t i o n  
o f  t h e  v a l e n c e  w hich  th e  b u y e r  a s s i g n s  t o  h i s  im p r e s s io n  o f  t h e  s e l l e r  
a f f e c t s  t h e  b u y e r ' s  s u s c e p t i b i l i t y  t o  i n f l u e n c e .  I f  th e  b u y e r  i s  
a t t r a c t e d  t o  th e  s e l l e r ,  th e  b u y e r ' s  a t t i t u d e s  o r  o p in i o n s  te n d  to  be 
more e a s i l y  changed  by co m m u n ica tio n  r e c e i v e d  from  th e  s e l l e r .  When 
t h e  b u y e r  r e j e c t s  th e  s e l l e r ,  t h e  s e l l e r ' s  co m m u n ica tio n  t e n d s  t o  be 
l e s s  e f f e c t i v e  i n  c h a n g in g  th e  a t t i t u d e s  o r  o p in i o n s  o f  t h e  b u y e r .
Even th o u g h ,  i n  a g g r e g a t e ,  th e  e m p i r i c a l  f i n d i n g s  s u p p o r t  th e  
r e l a t i o n s h i p  t h a t  a t t r a c t i o n  on t h e  p a r t  o f  t h e  r e c i p i e n t  tow ard  th e  
com m unica to r  makes t h e  r e c e i v e r  more s u s c e p t i b l e  t o  a t t e m p t e d  a t t i t u d e  
c h a n g e ,  t h e r e  a p p e a r  t o  b e  s e v e r a l  v a r i a b l e s  w h ich  may a l t e r  t h e
20 J u d so n  M i l l s ,  " O p in io n  Change a s  a F u n c t i o n  o f  th e  Communica­
t o r ' s  D e s i r e  t o  I n f l u e n c e  and  L ik in g  f o r  t h e  A u d ie n c e ,"  J o u r n a l  o f  
E x p e r im e n ta l  S o c i a l  P s y c h o lo g y . I I  ( A p r i l ,  1 9 6 6 ) ,  1 5 2 -9 .
^ E l l i o t  A ronson  and B u r to n  W. G o ld e n ,  "The E f f e c t  o f  R e le v a n t  
and I r r e l e v a n t  A s p e c ts  o f  Com m unicator C r e d i b i l i t y  on O p in io n  C h a n g e ,"  
J o u r n a l  o f  P e r s o n a l i t y . XXX ( J u n e ,  1 9 6 2 ) ,  1 3 5 -4 6 .
^ T i m o t h y  C. B ro c k ,  "Com m unicator R e c i p i e n t  S i m i l a r i t y  and 
D e c i s io n  C h a n g e ,"  J o u r n a l  o f  P e r s o n a l i t y  and S o c i a l  P s y c h o lo g y . I  ( J u n e ,  
1965), 6 5 0 -3 .
^ S e e :  W. W e is s ,  " O p in io n  C ongruence  w i th  a N e g a t iv e  S o u rc e  on
One I s s u e  a s  a F a c t o r  I n f l u e n c i n g  A greem ent on A n o th e r  I s s u e , "  J d u r n a l  
o f  Abnormal and S o c i a l  P s y c h o lo g y . LIV (M arch , 1 9 5 7 ) ,  1 8 0 -6 ;  E l l e n  
B e r s c h e i d ,  " O p in io n  Change and Com m unicator -  Com m unicatee S i m i l a r i t y  
and D i s s i m i l a r i t y , "  J o u r n a l  o f  P e r s o n a l i t y  and  S o c i a l  P s y c h o lo g y . IV 
(D ecem ber, 1 9 6 6 ) ,  6 7 0 -8 0 ;  E . B u r n s t e i n ,  E .  S t o t l a n d ,  and A. Z a n d e r ,  
" S i m i l a r i t y  t o  a Model and S e l f - E v a l u a t i o n , "  J o u r n a l  o f  Abnormal and 
S o c i a l  P s y c h o lo g y . LX II (M arch , 1 9 6 1 ) ,  2 5 7 -6 4 .
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I n t e n s i t y  o f  t h i s  r e l a t i o n s h i p .  The v a r i a b l e s  w hich  have  b e e n  t e s t e d  
e m p i r i c a l l y  t o  d e te r m in e  i f  th e y  a r e  i n t e r v e n i n g  v a r i a b l e s  i n  th e  
a t t r a c t l o n - a t t l t u d e  change  r e l a t i o n s h i p  a r e  ( 1 ) com mitment, ( 2 ) ego -  
in v o lv e m e n t ,  (3 )  d e s i r e  t o  I n f l u e n c e  and ( 4 )  a u t h o r i t a r i a n i s m .
Commitment
K i e s l e r  and  C o rb in  a t t e m p te d  t o  d e te rm in e  i f  commitment t o  a
g ro u p  i n f l u e n c e s  t h e  e f f e c t s  o f  a t t r a c t i o n  upon a t t i t u d e  o r  o p in i o n
c h a n g e .  They fo u n d  t h a t  i f  a p e r s o n  i s  n o t  com m itted  and i s  n o t
a t t r a c t e d ,  t h e  l e s s  he  t e n d s  t o  co n fo rm  t o  g ro u p  a t t i t u d e s  and o p i n i o n s .
H owever, t o  the  e x t e n t  t h a t  th e  p e r s o n  i s  com m itted  t o  th e  g roup  and
n o t  a t t r a c t e d  t o  t h e  g ro u p  th e  l e s s  l i k e l y  he i s  t o  confo rm  down t o  a
c e r t a i n  p o i n t  o r  l e v e l  o f  a t t r a c t i o n .  Beyond t h a t  p o i n t ,  a f u r t h e r
d e c r e a s e  i n  a t t r a c t i o n  te n d s  t o  r e s u l t s  i n  r e l a t i v e l y  h e i g h t e n e d  a t t i -  
24tu d e  c o n f o r m i ty .
A l th o u g h  th e  K i e s l e r  and C o rb in  r e s e a r c h  d e a l s  w i th  commitment 
and a t t r a c t i o n  tow ard  a g ro u p  r a t h e r  t h a n  an  I n d i v i d u a l ,  t h e i r  f i n d i n g s  
h av e  i m p l i c a t i o n s  f o r  b u y e r - s e l l e r  i n t e r a c t i o n .  The b u y e r  may be com­
m i t t e d  t o  c o n t in u e  t r a n s a c t i n g  w i th  a p a r t i c u l a r  s e l l e r ,  due to  m a rk e t  
c o n d i t i o n s  o r  c o n t r a c t u a l  o b l i g a t i o n s .  I f  t h e  b u y e r ' s  v a l e n c e  tow ard  
t h e  s e l l e r  becom es more n e g a t i v e ,  t h e  a b i l i t y  o f  t h e  s e l l e r  t o  i n f l u e n c e  
t h e  b u y e r  tow ard  c o n f o r m i ty  d o es  n o t  d e c r e a s e  p r o p o r t i o n a l l y .  The r a t e  
o f  d e c r e a s e  i n  t h e  s e l l e r ' s  a b i l i t y  t o  I n f l u e n c e  a p p e a r s  to  l e s s e n  when 
a t t r a c t i o n  f a l l s  be low  a c e r t a i n  l e v e l  o f  a t t r a c t i o n .
24C. A. K i e s l e r  and L . H. C o r b in ,  "Commitment, A t t r a c t i o n ,  and 
C o n f o r m i ty ,"  J o u r n a l  o f  P e r s o n a l i t y  and  S o c ia l  P s y c h o lo g y . I I  (D ecem ber, 
1 9 6 5 ) ,  8 9 3 -5 .
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E g o - In v o lv e m e n t
I n  a n o t h e r  e m p i r i c a l  s tu d y  w hich  fo c u s e d  upon v a r i a b l e s  t h a t  
i n f l u e n c e  th e  a t t r a c t l o n - a t t i t u d e  change  r e l a t i o n s h i p ,  Jo h n so n  and 
S c i l e p p i  m easu red  t h e  I n f l u e n c e  o f  th e  r e c i p i e n t ' s  e g o - in v o lv e m e n t  
w i t h  t h e  c o n t e n t  o f  th e  m essage  upon  th e  a t t i t u d e  change  e f f e c t s  o f  
a t t r a c t i o n .  T h e i r  f i n d i n g s  i n d i c a t e  t h a t  th e  g r e a t e s t  amount o f  a t t i ­
tu d e  change  o c c u r s  when th e  com m unica to r  h a s  h ig h  c r e d i b i l i t y  ( i n d i c a ­
t i v e  o f  h ig h  a t t r a c t i o n ) ,  and th e  r e c e i v e r ' s  e g o - in v o lv e m e n t  tow ard  
th e  c o n t e n t  i s  low . The amount o f  a t t i t u d e  change  due to  h ig h  communi­
c a t o r  c r e d i b i l i t y  ( h ig h  a t t r a c t i o n )  t e n d s  n o t  to  be a s  g r e a t  when th e
25r e c i p i e n t  i s  more ego  in v o lv e d  w i th  t h e  c o n t e n t  o f  t h e  co m m u n ica tio n .  
T h u s ,  i f  t h e  b u y e r  i s  a t t r a c t e d  t o  th e  s e l l e r ,  th e  b u y e r ' s  s u s c e p t i ­
b i l i t y  t o  a t t e m p t s  o f  a t t i t u d e  change  i s  p a r t i a l l y  a f u n c t i o n  o f  th e  
b u y e r ' s  e g o - in v o lv e m e n t  w i t h  t h e  c o n t e n t  o f  t h e  m e ss a g e .  High ego- 
in v o lv e m e n t  r e d u c e s  th e  b u y e r ' s  s u s c e p t i b i l i t y  t o  a t t i t u d e  c h an g e .
D e s i r e  t o  I n f l u e n c e
Two s e p a r a t e  s t u d i e s  hav e  b e e n  f o c u s e d  upon  w h e th e r  o r  n o t  th e  
a t t r a c t l o n - a t t i t u d e  change  r e l a t i o n s h i p  i s  a f f e c t e d  by th e  co m m u n ic a to r 's  
s t a t e m e n t  i n d i c a t i n g  h i s  d e s i r e  t o  change  o p i n i o n s .  M i l l s  and A ronson 
h y p o th e s i z e d  t h a t  an  o v e r t l y  s t a t e d  d e s i r e  t o  i n f l u e n c e  w ould  enhance  
an  a t t r a c t i v e  c o m m u n ic a to r 's  e f f e c t i v e n e s s .  T h e i r  f i n d i n g s  s u p p o r te d  
t h i s  h y p o t h e s i s .  An a t t r a c t i v e  com m unica to r  t e n d s  t o  be  more e f f e c t i v e  
i f  he  announces  h i s  I n t e n t  t o  i n f l u e n c e  w h i l e  an  u n a t t r a c t i v e
2 5Homer H. J o h n so n  and Jo h n  A. S c i l e p p i ,  " E f f e c t s  o f  E g o - In v o lv e -  
m ent C o n d i t io n s  on A t t i t u d e  Change to  H igh and Low C r e d i b i l i t y  Com­
m u n i c a t o r s , "  J o u r n a l  o f  P e r s o n a l i t y  and  S o c i a l  P s y c h o lo g y . X I I I  
(S e p te m b e r ,  1 9 6 9 ) ,  3 5 .
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com m unica to r ,  who b eh av e s  i n  a s i m i l a r  m anner,  does  n o t  t e n d  t o  Improve
26h i s  e f f e c t i v e n e s s .  I n  a l a t e r  s tu d y  M i l l s  a g a i n  fo c u s e d  h i s  a t t e n ­
t i o n  upon th e  e f f e c t s  o f  o n e ' s  s t a t e m e n t  r e g a r d i n g  h i s  d e s i r e  t o  
i n f l u e n c e .  However, i n  t h i s  s tu d y  he  d i f f e r e n t i a t e d  th e  l e v e l s  o f  a t ­
t r a c t i o n  by v a r y i n g  t h e  co m m u n ic a to r ’s p e r c e iv e d  l i k i n g  f o r  th e  r e c e i v e r  
o f  t h e  co m m u n ica t io n .  He d e te rm in e d  t h a t  a r e c e i v e r ,  who b e l i e v e s  
h i m s e l f  t o  be l i k e d  by th e  com m unica to r ,  te n d s  t o  be more l i k e l y  t o  
a g r e e  w i th  th e  com m unica to r  i f  h e  an n o u n ces  h i s  i n t e n t  t o  p e r s u a d e  th a n  
i f  he  does  n o t  make such  a s t a t e m e n t .  I n v e r s e l y ,  i n d i v i d u a l s  who p e r ­
c e i v e  th e m s e lv e s  t o  b e  d i s l i k e d ,  te n d  t o  a g re e  l e s s  when th e  communica­
t o r  s t a t e s  h i s  i n t e n t i o n  t o  p e r s u a d e  th a n  i f  h e  d o es  n o t  make such  an 
27i n d i c a t i o n .
Due t o  th e  n a t u r e  o f  b u y e r - s e l l e r  i n t e r a c t i o n  th e  s e l l e r  does  
n o t  h av e  t o  e x p l i c i t l y  in fo rm  th e  b u y e r  t h a t  he d e s i r e s  t o  i n f l u e n c e  o r  
p e r s u a d e  t h e  b u y e r .  I t  i s  r e a s o n a b l e  t o  b e l i e v e  t h a t  th e  s e l l e r ' s  
d e s i r e  t o  i n f l u e n c e  i s  an  i m p l i c i t  p a r t  o f  th e  b u y e r ' s  e x p e c t a t i o n s  
r e g a r d i n g  t h e  s e l l e r ' s  b e h a v i o r .  The f a c t  t h a t  a n  e x p l i c i t  s t a t e m e n t  
p e r t a i n i n g  t o  d e s i r e  t o  i n f l u e n c e  a p p e a r s  t o  make an a t t r a c t i v e  communi­
c a t o r  more e f f e c t i v e  t e n t a t i v e l y  s u g g e s t s  t h a t  a b u y e r ' s  i m p l i c i t  
u n d e r s t a n d i n g  o f  t h e  s e l l e r ' s  d e s i r e  t o  p e r s u a d e  may h e i g h t e n  th e  p e r ­
s u a s iv e  e f f e c t i v e n e s s  o f  an  a t t r a c t i v e  s e l l e r .
26
M i l l s  and A ro n so n ,  l o c . c i t . ,  1 7 6 -7 .
2 7 M i l l s ,  l o c .  c i t . ,  1 5 5 -7 .
A u t h o r i t a r i a n i s m
Does th e  p e r s o n a l i t y  o f  th e  b u y e r  i n f l u e n c e  th e  e x t e n t  t o  w hich 
a t t r a c t i o n  tow ard  th e  s e l l e r  i s  a d e t e r m in a n t  o f  th e  b u y e r ' s  s u s c e p t i ­
b i l i t y  t o  a t t i t u d e  change  a t t e m p t s ?  A u t h o r i t a r i a n i s m  a p p e a r s  to  be 
t h e  o n ly  p e r s o n a l i t y  v a r i a b l e  w h ich  h a s  b een  t e s t e d  to  d e te rm in e  i t s  
e f f e c t  upon th e  a t t r a c t l o n - a t t i t u d e  change  r e l a t i o n s h i p .  J o h n so n  and 
S t e i n e r ' s  r e s u l t s  s u g g e s t  t h a t  a h i g h l y  a u t h o r i t a r i a n  r e c e i v e r  i s
" s o u r c e - o r i e n t e d "  c a u s in g  h i s  d e g re e  o f  a t t i t u d e  change t o  be v e r y  much
28d e te rm in e d  by h ig h  a t t r a c t i o n  tow ard  th e  co m m u n ica to r .  °  I n  a l a t e r
r e s e a r c h  e f f o r t  J o h n so n ,  T o r c i v i a ,  and P o p r ic k  a s c e r t a i n e d  t h a t  a low
a u t h o r i t a r i a n ' s  s u s c e p t i b i l i t y  t o  i n f l u e n c e  te n d s  t o  be  a f f e c t e d  more
by d i f f e r e n c e s  i n  a t t r a c t i o n ,  a s  m a n ip u la te d  by d i f f e r e n t i a l  s o u rc e
c r e d i b i l i t y ,  t h a n  a r e  h ig h  a u t h o r i t a r i a n s . ^  A t h i r d  s tu d y  d e a l i n g  w i th
th e  e f f e c t s  of a u t h o r i t a r i a n i s m  was p e r fo rm e d  by J o h n so n  and I z z e t t .
T h e i r  f i n d i n g s  i n d i c a t e  t h a t  l e v e l  o f  a u t h o r i t a r i a n i s m  i s  n o t  an  i n t e r -
30v e n in g  v a r i a b l e  i n  th e  a t t r a c t l o n - a t t i t u d e  change  r e l a t i o n s h i p .
At t h i s  p o i n t  i n  t im e  the  e m p i r i c a l  r e s e a r c h  f i n d i n g s  r e g a r d i n g  
th e  e f f e c t s  o f  a u t h o r i t a r i a n i s m  upon th e  r e l a t i o n s h i p  be tw een  a t t r a c t i o n  
and a t t i t u d e  change  a r e  to o  am biguous and i n c o n s i s t e n t  t o  draw i n f e r e n c e s
28H. H. J o h n so n  and I .  D. S t e i n e r ,  "Some E f f e c t s  o f  D is c re p a n c y  
L e v e l  on R e l a t i o n s h i p s  Betw een A u t h o r i t a r i a n i s m  and C o n f o r m i ty ,"  J o u r n a l  
o f  S o c i a l  P s y c h o lo g y . LXXIII (D ecem ber, 1 9 6 7 ) ,  2 0 3 -4 .
^ H .  H. J o h n s o n ,  J .  M. T o r c i v i a ,  and M. A. P o p r i c k ,  " E f f e c t s  o f  
S o u rce  C r e d i b i l i t y  on th e  R e l a t i o n s h i p  Betw een A u t h o r i t a r i a n i s m  and 
A t t i t u d e  C h a n g e ,"  J o u r n a l  o f  P e r s o n a l i t y  and  S o c ia l  P s y c h o lo g y . IX 
( J u n e ,  1 9 6 8 ) ,  1 8 1 -3 .
•^Horner H. Jo h n so n  and R ic h a rd  R. I z z e t t ,  " R e l a t i o n s h i p  Between 
A u t h o r i t a r i a n i s m  and A t t i t u d e  Change a s  a F u n c t io n  o f  S ou rce  C r e d i b i l i t y  
and Type o f  C o m m u n ica tio n ,"  J o u r n a l  o f  P e r s o n a l i t y  and S o c i a l  P s y c h o lo g y . 
X I I I  (S e p te m b e r ,  1 9 6 9 ) ,  3 2 0 -1 .
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a b o u t  I m p l i c a t i o n s  f o r  e f f e c t s  upon th e  b u y e r ' s  b e h a v i o r .
Summary of Effects Upon Attitudes 
and Opinion Change
The v a l e n c e  w hich  th e  b u y e r  a s s i g n s  t o  h i s  im p r e s s io n  o f  the  
s e l l e r  a p p e a r s  t o  i n f l u e n c e  h i s  s u s c e p t i b i l i t y  to  a t t e m p t s  o f  a t t i t u d e  
change  made by th e  s e l l e r .  As th e  v a l e n c e ,  w h ich  th e  b u y e r  a t t a c h e s  
t o  th e  s e l l e r ,  becomes more p o s i t i v e ,  th e  b u y e r ' s  s u s c e p t i b i l i t y  t o  th e  
s e l l e r ' s  i n f l u e n c e  te n d s  t o  i n c r e a s e .  E m p i r i c a l  f i n d i n g s  s u g g e s t  t h a t  
s e v e r a l  a t t r a c t i o n - r e l a t e d  v a r i a b l e s  may c a u s e  th e  b u y e r  t o  change h i s  
a t t i t u d e  and o p i n i o n s .  T hese  i n c lu d e  ( 1 )  t h e  s e l l e r ' s  h e i g h t ,  (2 )  th e  
s e l l e r ' s  p h y s i c a l  a t t r a c t i v e n e s s  i n  te rm s  o f  c l o t h i n g  and p e r s o n a l  c l e a n ­
l i n e s s ,  (3 )  co n g ru en c y  o r  th e  b u y e r ' s  p e r c e p t i o n  o f  th e  s e l l e r ' s  l i k i n g  
f o r  h im , (4 )  r a c e  o f  th e  s e l l e r ,  (5 )  s i m i l a r i t y  t o  t h e  s e l l e r ' s  r e l a ­
t i o n s h i p  t o  th e  o b j e c t ,  and  ( 6 ) t h e  b u y e r ' s  p e r c e i v e d  s i m i l a r i t y  i n  
b e l i e f s  b e tw ee n  h i m s e l f  and  th e  s e l l e r .
Though th e  e m p i r i c a l  r e s e a r c h  r e s u l t s  t e n d  t o  s u p p o r t  a p o s i t i v e  
r e l a t i o n s h i p  b e tw ee n  a t t r a c t i o n  and a t t i t u d e  o r  o p in i o n  ch a n g e ,  s e v e r a l  
f a c t o r s  have  been  t e s t e d  t o  d e t e r m in e  t h e  e x t e n t  t o  w hich  th e y  i n t e r v e n e  
i n  th e  a t t r a c t i o n - a t t i t u d e  r e l a t i o n s h i p .  The a t t i t u d e - c h a n g e  e f f e c t s  
due t o  a t t r a c t i o n  to  t h e  s e l l e r  may be l e s s e n e d  to  th e  e x t e n t  t h a t  ( 1 ) 
th e  b u y e r  i s  n o t  com m itted  t o  t h e  s e l l e r ,  ( 2 ) t h e  b u y e r  i s  e g o - in v o lv e d  
w i th  th e  c o n t e n t  o f  th e  s e l l e r ' s  m e ssag e ,  and  (3 )  th e  s e l l e r ' s  d e s i r e  to  
i n f l u e n c e  i s  l e s s  e x p l i c i t .  The e f f e c t s  o f  a u t h o r i t a r i a n i s m  on th e  a t ­
t r a c t i o n - a t t i t u d e  change  r e l a t i o n s h i p  h av e  b een  s t u d i e d  and hav e  th u s  
f a r  r e s u l t e d  i n  h i g h l y  i n c o n s i s t e n t  f i n d i n g s .
I f  a t t r a c t i o n  te n d s  t o  c a u s e  t h e  b u y e r  t o  conform  more t o  th e  
a t t i t u d e s  o f  th e  s e l l e r ,  th e  b u y e r  m ust f i r s t  p e r c e i v e  th e  s e l l e r ' s
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a t t i t u d e s .  T h u s ,  a c l o s e l y  r e l a t e d  q u e s t i o n  I s  w h e th e r  o r  n o t  th e  
b u y e r ' s  a t t r a c t i o n  t o  th e  s e l l e r  a f f e c t s  th e  b u y e r ' s  p e r c e p t i o n  o f  th e  
s e l l e r ' s  a t t i t u d e s .
I n f e r e n c e  o f  A t t i t u d e  S i m i l a r i t y
As i n d i c a t e d  i n  th e  e a r l i e r  d i s c u s s i o n  r e g a r d i n g  th e  f o r c e s  w hich 
d e te r m in e  a t t r a c t i o n  t h e  r e s u l t s  o f  e m p i r i c a l  r e s e a r c h  o v e rw h e lm in g ly  
s u g g e s t  a s t r o n g ,  p o s i t i v e  r e l a t i o n s h i p  b e tw ee n  b u y e r - s e l l e r  a t t i t u d e  
s i m i l a r i t y  and a t t r a c t i o n .  Even though  e m p i r i c a l  r e s e a r c h  i s  s p a r s e ,  
a t t e m p t s  h av e  b een  made t o  d e t e r m in e  th e  e x i s t e n c e  and s t r e n g t h  o f  th e  
in v e r s e  r e l a t i o n s h i p ,  t h a t  i s ,  w h e th e r  o r  n o t  a t t r a c t i o n  l e a d s  to  i n f e r ­
e n c e s  o f  s i m i l a r  a t t i t u d e s .
Moss t r i e d  t o  d e te rm in e  th e  e f f e c t s  o f  a t t r a c t i o n  upon o n e ' s  
p r o p e n s i t y  t o  i n f e r  s i m i l a r  a t t i t u d e s .  S u b j e c t s  i n i t i a l l y  w ere  asked  
to  c o m p le te  a f o r t y - f o u r  i t e m  a t t i t u d e  s c a l e .  Then ea c h  s u b j e c t  was 
shown an i n t e r p e r s o n a l  judgm en t s c a l e  and a s k e d  i f  he had co m p le te d  such  
a s c a l e  r e g a r d i n g  a n o t h e r ,  w hat a t t i t u d e s  w ould  th e  o t h e r  p e r s o n  have 
e x p r e s s e d  in  o r d e r  t o  e l i c i t  t h o s e  i n t e r p e r s o n a l  judgm ent r e s p o n s e s .
Moss found  t h a t  i f  th e  h y p o t h e t i c a l  i n t e r p e r s o n a l  judgm ent s c a l e  i n d i ­
c a t e d  s t r o n g  a t t r a c t i o n ,  t h e  s u b j e c t  te n d e d  t o  i n f e r  a t t i t u d e s  s i m i l a r
to  h i s  own.^^ I n  a s tu d y  d e v e lo p e d  by S achs  a n d  B y rn e  s i m i l a r  r e s u l t s  
32w ere  a s c e r t a i n e d .
31M. K. M oss, " I n t e r p e r s o n a l  A t t r a c t i o n  and Assumed S i m i l a r i t y  o f  
A t t i t u d e s , "  U n p u b l is h e d  M a n u s c r ip t ,  W rig h t  S t a t e  U n i v e r s i t y ,  1970.
32 D. H. S achs  and D. B y rn e ,  " D i f f e r e n t i a l  C o n d i t i o n in g  o f  E v a lu a ­
t i v e  R esp o n ses  t o  N e u t r a l  S t i m u l i  Through A s s o c i a t i o n  w i th  A t t i t u d e  
S t a t e m e n t s , "  J o u r n a l  o f  E x p e r im e n ta l  R e s e a rc h  i n  P e r s o n a l i t y . IV ( J u n e ,
1 9 7 0 ) ,  18 1 -5 .
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The r e s u l t s  o f  th e  Moss s tu d y  i n d i c a t e  t h a t  when a b u y e r  i s  
a t t r a c t e d  t o  a s e l l e r ,  t h e  b u y e r  te n d s  t o  i n f e r  o r  a t t r i b u t e  a t t i t u d e s  
to  th e  s e l l e r  w h ich  a r e  s i m i l a r  t o  h i s  own. I f  t h e s e  f i n d i n g s  a r e  co n ­
s i d e r e d  i n  c o n j u n c t i o n  w i th  p r e v i o u s l y  d i s c u s s e d  e m p i r i c a l  d a t a  w hich 
s t r o n g l y  s u p p o r t  t h e  h y p o t h e s i s  t h a t  a t t i t u d e  s i m i l a r i t y  i n c r e a s e s  i n t e r ­
p e r s o n a l  a t t r a c t i o n ,  th e  a t t i t u d e  s i m i l a r i t y - a t t r a c t i o n - a t t i t u d e  s i m i l a r ­
i t y  s e q u e n c e  a p p e a r s  t o  be  a s e l f - r e i n f o r c i n g ,  c y c l i c a l  i n t e r r e l a t i o n ­
s h i p .  T hus ,  due t o  a t t i t u d e  s i m i l a r i t y ,  a b u y e r  may be a t t r a c t e d  t o  a 
s e l l e r ,  an d ,  i n  t u r n ,  such  a t t r a c t i o n  may c a u s e  th e  b u y e r  t o  i n f e r  to  
th e  s e l l e r  a t t i t u d e s  s i m i l a r  t o  h i s  own.
Summary o f  P o t e n t i a l  C o g n i t iv e  
E f f e c t s  o f  A t t r a c t i o n
The b u y e r ' s  a t t r a c t i o n  tow ard  th e  s e l l e r  a p p e a r s  t o  have  s e v e r a l  
p o t e n t i a l  e f f e c t s  upon  th e  c o g n i t i v e  a c t i v i t i e s  o f  th e  b u y e r .  These 
p o t e n t i a l  c o g n i t i v e  e f f e c t s  may p ro d u c e  c h an g e s  i n  t h e  o v e r t  b e h a v io r  
o f  th e  b u y e r .  A t t r a c t i o n  tow ard  th e  s e l l e r  may a f f e c t  th e  b u y e r ' s  p e r ­
c e p t i o n  o f  com m unica tion  c o n t e n t ,  h i s  s u s c e p t i b i l i t y  to  a t t e m p t s  o f  a t t i ­
tu d e  and o p in i o n  c h a n g e ,  and  h i s  i n f e r e n c e  o f  a t t i t u d e s  t o  th e  s e l l e r .
E m p i r i c a l  f i n d i n g s  s u g g e s t  t h a t  th e  b u y e r ' s  a t t r a c t i o n  tow ard  
th e  s e l l e r  t e n d s  t o  c a u s e  th e  b u y e r  t o  d i s p l a c e  th e  c o n t e n t  o f  th e  
s e l l e r ' s  m essage i n  th e  d i r e c t i o n  o f  th e  b u y e r ' s  own p o s i t i o n .  I f  th e  
b u y e r  a s s i g n s  a n e g a t i v e  v a l e n c e  t o  h i s  im p r e s s i o n  o f  th e  s e l l e r ,  th e  
b u y e r  t e n d s  t o  m i s p e r c e iv e  th e  s e l l e r ' s  m essage  by d i s p l a c i n g  i t  away 
from  h i s  own p o s i t i o n .
I n  r e g a r d  t o  th e  e f f e c t s  o f  th e  s e l l e r ' s  a t t r a c t i v e n e s s  upon th e  
b u y e r ' s  s u s c e p t i b i l i t y  t o  i n f l u e n c e ,  th e  f i n d i n g s  i n  g e n e r a l  s u p p o r t  
th e  p r o p o s i t i o n  t h a t  t h e  b u y e r ' s  a t t r a c t i o n  to w ard  th e  s e l l e r  makes th e
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b u y e r  more s u s c e p t i b l e  t o  a t t e m p t s  o f  a t t i t u d e  c h a n g e .  S e v e r a l  a t t r a c ­
t i o n - r e l a t e d  v a r i a b l e s  w h ich  t h e  e m p i r i c a l  f i n d i n g s  s u g g e s t  a s  f a c t o r s  
t h a t  i n c r e a s e  t h e  b u y e r ' s  s u s c e p t i b i l i t y  t o  I n f l u e n c e  a r e  th e  s e l l e r ' s  
h e i g h t ,  h i s  p h y s i c a l  a t t r a c t i v e n e s s  i n  te rm s  o f  c l o t h i n g  and p e r s o n a l  
c l e a n l i n e s s ,  h i s  p e r c e i v e d  l i k i n g  f o r  th e  b u y e r ,  and h i s  r a c e .  I n  
a d d i t i o n ,  th e  b u y e r ' s  p e r c e i v e d  s i m i l a r i t y  o f  b e l i e f s  h e l d  by h im s e l f  
and th e  s e l l e r ,  and  th e  b u y e r ' s  p e r c e p t i o n  o f  s i m i l a r i t y  o f  b o th  i n t e r ­
a c t a n t s '  r e l a t i o n s h i p  t o  t h e  o b j e c t  a r e  b o th  a t t r a c t i o n - r e l a t e d  f a c t o r s  
w hich  i n c r e a s e  th e  b u y e r ' s  s u s c e p t i b i l i t y  t o  i n f l u e n c e .  E m p i r i c a l  
f i n d i n g s  i n d i c a t e  t h a t  s e v e r a l  f a c t o r s  i n t e r v e n e  i n  th e  a t t r a c t i o n -  
a t t i t u d e  change  r e l a t i o n s h i p .  The a t t i t u d e - c h a n g e  e f f e c t s  o f  a t t r a c t i o n  
a r e  r e d u c e d  t o  t h e  e x t e n t  t h a t  ( 1 ) t h e  b u y e r  i s  n o t  com m itted  t o  th e  
s e l l e r ,  ( 2 ) th e  b u y e r  i s  e g o - in v o l v e d  w i th  th e  c o n t e n t  o f  th e  s e l l e r ' s  
m e ssa g e ,  and (3 )  t h e  s e l l e r ' s  d e s i r e  t o  i n f l u e n c e  i s  l e s s  e x p l i c i t .
A t h i r d  p o t e n t i a l  c o g n i t i v e  e f f e c t  upon th e  b u y e r  due t o  h i s  
a t t r a c t i o n  tow ard  th e  s e l l e r  d e a l s  w i th  th e  b u y e r ' s  i n f e r e n c e  o f  
a t t i t u d e s  t o  th e  s e l l e r .  The l i m i t e d  f i n d i n g s  s u p p o r t  t h e  b e l i e f  t h a t  
a b u y e r  who i s  a t t r a c t e d  t o  a s e l l e r  t e n d s  t o  i n f e r  a t t i t u d e s  t o  th e  
s e l l e r  w hich  a r e  s i m i l a r  t o  th o s e  o f  th e  b u y e r .  When th e s e  r e s u l t s  a r e  
i n t e r r e l a t e d  w i th  p r e v i o u s l y  c i t e d  f i n d i n g s  r e g a r d i n g  th e  a t t i t u d e  
s i m i l a r i t y - a t t r a c t i o n  r e l a t i o n s h i p ,  a t t r a c t i o n  tow ard  th e  s e l l e r  may 
i n c r e a s e  th e  a t t r a c t i v e n e s s  o f  t h e  s e l l e r .
The b u y e r ' s  a t t r a c t i o n  tow ard  th e  s e l l e r  h a s  numerous p o t e n t i a l  
c o n se q u e n c e s  f o r  th e  b u y e r .  A t t r a c t i o n  may p ro d u c e  d i r e c t l y  o b s e r v a b le  
e f f e c t s  i n  te rm s  o f  o v e r t  b e h a v i o r  a n d / o r  e f f e c t s  on th e  b u y e r ' s  c o g n i ­
t i v e  s t r u c t u r e  w hich  may i n  t u r n  l e a d  t o  ch an g e s  i n  th e  b u y e r ' s  o v e r t  
b e h a v i o r .  The b e h a v i o r  o f  t h e  b u y e r  and  th e  ch an g es  i n  h i s  b e h a v i o r ,
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w hich may a r i s e  due t o  th e  v a l e n c e  t h a t  he  a s s i g n s  t o  h i s  im p r e s s io n  o f  
th e  s e l l e r ,  a r c  conveyed  t o  t h e  s e l l e r  th ro u g h  v a r i o u s  form s o f  s o c i a l  
t e c h n iq u e s  a s  shown i n  F ig u r e  6 - 2 .  I n  t h e  f o l l o w i n g  s e c t i o n  f i v e  d i f ­
f e r e n t  ty p e s  o f  s o c i a l  t e c h n iq u e s  a r e  b r i e f l y  d i s c u s s e d .
I n t e r p e r s o n a l  T ec h n iq u es  
A lth o u g h  i n f o r m a t i o n  i n p u t s  hav e  b een  a n a ly z e d  i n  te rm s  o f  t h e i r  
e f f e c t s  upon th e  b u y e r ' s  b e h a v i o r ,  t h e  m e thods  by  w h ich  i n f o r m a t io n  i s  
t r a n s m i t t e d  t o  th e  b u y e r  o r  t o  t h e  s e l l e r  n e e d s  t o  be c o n s i d e r e d .  S in c e  
i n t e r a c t i o n  i s  d e p e n d e n t  upon one o r  more modes f o r  t r a n s m i t t i n g  
i n f o r m a t i o n ,  i t  i s  n e c e s s a r y  t o  i n c lu d e  i n  t h e  i n t e r a c t i o n  model o f  
b u y e r  b e h a v i o r  s e v e r a l  t e c h n iq u e s  f o r  s e n d in g  in f o r m a t io n  be tw een  th e  
i n t e r a c t a n t s .
The s e t  o f  i n t e r p e r s o n a l  t e c h n iq u e s  a r e  i n c lu d e d  a s  a n c i l l a r y  
v a r i a b l e s  i n  th e  i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r .  As a n c i l l a r y  v a r i ­
a b l e s ,  th e  i n t e r p e r s o n a l  t e c h n iq u e s  s e r v e  a f u n c t i o n  o f  f a c i l i t a t i n g  
b u y e r - s e l l e r  i n t e r a c t i o n .
As shown i n  F ig u r e  6 - 2 ,  th e  i n t e r p e r s o n a l  t e c h n iq u e s  w hich  a p p e a r  
t o  be  o p e r a t i v e  d u r in g  b u y e r - s e l l e r  i n t e r a c t i o n  a r e  ( 1 ) j iroxem ic communi­
c a t i o n ,  (2 )  k i n e s i c  co m m u n ic a t io n ,  (3 )  t a c t i l e  co m m u n ica tio n ,  (4 )
33l a n g u a g e ,  and ( 5 )  p a r a l i n g u i s t i c  co m m u n ica t io n .
F roxem ic  C om m unication
I n t e r a c t a n t s  com m unicate  th ro u g h  th e  v a r i a t i o n  i n  p h y s i c a l
O O Mark Abrahamson, Interpersonal Accomodation (New York: Van
Nostrand Reinhold Company, 1 9 6 6 ) ,  p. 36 .
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d i s t a n c e s .  H a l l  I n d i c a t e s  t h a t  p roxem ic  com m unica tion  o c c u r s  when a 
p e r s o n  a c q u i r e s  u n d e r s t a n d i n g  o f  t h e  c o n t e n t  o f  a n o t h e r  i n d i v i d u a l ' s  
mind by p e r c e i v i n g  th e  b e h a v i o r a l  p a t t e r n s  a s s o c i a t e d  w i th  v a r i a t i o n s  in
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p r o x im i ty  to  t h a t  i n d i v i d u a l .  T hus ,  th e  v a r i a t i o n s  i n  p h y s i c a l  sp a c e  
w hich  s e p a r a t e s  th e  b u y e r  and  s e l l e r  i n  F ig u r e  6 -2  i s  a  t e c h n iq u e  u sed  
f o r  s e n d in g  in f o r m a t io n  to  ea c h  o t h e r .
J u s t  a s  t h e r e  a r e  c r o s s - c u l t u r a l  v a r i a t i o n s  i n  v e r b a l  l a n g u a g e s ,  
so  t h e r e  a r e  c r o s s - c u l t u r a l  v a r i a t i o n s  i n  th e  m eaning  o f  s p a t i a l  r e l a t i o n ­
s h i p s  be tw een  i n t e r a c t a n t s .  F o r  ex am p le ,  A rabs  and L a t i n  A m e r ic a n s ,  when 
i n t e r a c t i n g  f a c e - t o - f a c e ,  te n d  to  p o s i t i o n  th e m s e lv e s  c l o s e r  t o  eac h  
o t h e r . I n  m u l t i - n a t i o n a l  b u y e r - s e l l e r  i n t e r a c t i o n s  th e  i n f o r m a t io n
F o r  d i s c u s s i o n s  2 nd r e v ie w s  o f  p roxem ic  co m m u n ica tio n  s e e :  0 .
M ich ae l  W atson , P roxem ic  B e h a v i o r : A C r o s s - C u l t u r a l  S tu d y  (The Hague,
N e th e r l a n d s :  Mouton and  Company, 1 9 7 0 ) ;  S t u a r t  A l b e r t  and James D abbs,
" P h y s i c a l  D i s ta n c e  and P e r s a u s i o n , "  J o u r n a l  o f  P e r s o n a l i t y  and  S o c i a l  
P s y c h o lo g y . XV ( 1 9 7 0 ) ,  2 6 5 -7 0 ;  M. A rg y le  and  J .  Dean, " E y e - C o n ta c t ,  
D i s t a n c e ,  and A f f i l i a t i o n , "  S o c io m e try  XXVIII (S e p te m b e r ,  1 9 6 5 ) ,  289- 
304; Edward T. H a l l ,  "The S i l e n t  L anguage i n  O v e rs e a s  B u s i n e s s , "  H a rv a rd  
B u s in e s s  R ev iew . XXXVIII (M ay-June , 1 9 6 0 ) ,  8 7 -9 6 ;  E . T. H a l l ,  "P ro x e m ic s  
— The S tudy  o f  M an's S p a t i a l  R e l a t i o n s , "  M an 's  Image i n  M e d ic in e  and 
A n th ro p o lo g y . I ,  G lads  t o n ,  e d .  (New Y ork : I n t e r n a t i o n a l  U n i v e r s i t i e s
P r e s s ,  1 9 6 3 ) ,  pp . 4 2 2 -4 5 ;  K. B. L i t t l e ,  " P e r s o n a l  S p a c e , "  J o u r n a l  o f  
E x p e r im e n ta l  S o c i a l  P s y c h o lo g y , I  (A u g u s t ,  1 9 6 5 ) ,  2 3 7 -4 7 ;  A. P .  H are 
and  R. F .  B a l e s ,  " S e a t i n g  P o s i t i o n  and  S m all Group I n t e r a c t i o n , "  S o c io -  
m e t r y . XXVI (Decem ber, 1 9 6 3 ) ,  4 8 0 -6 ;  E . T . H a l l ,  The H idden  D im ension  
(New Y ork: D oubleday  and Company, 1 9 6 6 ) ;  R. Sommer, "The D is ta n c e  f o r
C o m fo r ta b le  C o n v e r s a t io n :  A F u r t h e r  S t u d y , "  S o c io m e t r y , XXV ( J u n e ,
1962), 111-16; B. S t e i n z o r ,  "The S p a t i a l  F a c t o r  i n  F a c e - t o - F a c e  D i s c u s ­
s i o n  G ro u p s ,"  J o u r n a l  o f  A bnorm al and S o c i a l  P s y c h o lo g y , XLV ( J u l y ,  
1 9 5 0 ) ,  5 5 2 -5 ;  0 .  M. W atson and T. D. G ra v e s ,  " Q u a n t i t a t i v e  R e s e a rc h  i n  
P roxem ic  B e h a v i o r . "  A m erican  A n t h r o p o l o g i s t , LXVIII (A u g u s t ,  1 9 6 6 ) ,  
9 7 1 -8 5 .
35Edward T. H a l l ,  JTCie S i l e n t  Language (G arden  C i t y ,  New Y ork: 
D oubleday  and Company, I n c . ,  1 9 5 9 ) ,  p p .  2 0 4 -6 .
360 . M ich ae l  W atson , P roxem ic  B e h a v i o r : A C r o s s - C u l t u r a l  S tudy
(The H ague, N e t h e r l a n d s :  Mouton and  Company, 1970) , p .  78.
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t r a n s m i t t e d  th ro u g h  p roxem ic  com m unica tion  may be m i s p e r c e iv e d  due to
cultural variations in the meaning of physical space between interact- 
37ants.
When a n  i n t e r a c t a n t  p e r c e i v e s  h i s  p r o x im i ty  to  a n o t h e r  t o  be i n ­
a p p r o p r i a t e  a t  a p o i n t  d u r i n g  i n t e r a c t i o n ,  he  may fo c u s  h i s  a t t e n t i o n  
upon th e  s t a t e  o f  h i s  own p o s i t i o n  o r  t h a t  o f  th e  o t h e r  i n d i v i d u a l .
Under su ch  c o n d i t i o n s  when h i s  a t t e n t i o n  i s  d i v e r t e d  from th e  v e r b a l  co n ­
t e n t  o f  th e  m essage  t o  th e  p r o x im i ty  o f  th e  i n t e r a c t a n t s ,  m i s p e r c e p t i o n
may a r i s e  n o t  o n ly  b e c a u se  o f  p roxem ic  p ro b lem s  b u t  a l s o  due t o  a l a c k
38o f  a t t e n t i o n  tow ard  m essage  c o n t e n t .  I f  t h e  b u y e r  o r  th e  s e l l e r  i n  
F ig u r e  6 -2  p e r c e i v e s  t h e i r  p r o x i m i t y  t o  be to o  c l o s e  o r  to o  d i s t a n t ,  he 
may be i n a t t e n t i v e  t o  o t h e r  i n f o r m a t i o n  i n p u t s  d u r in g  th e  t im e  t h a t  he  i s  
a t t e m p t i n g  t o  move t o  a  more a p p r o p r i a t e  p h y s i c a l  d i s t a n c e .
Not only are the buyer and seller able to communicate due to the 
physical location of their bodies, but they may also communicate due to 
the movement of their bodies.
Kinesic Conmunication
As e i t h e r  th e  b u y e r  o r  s e l l e r  i n  F ig u r e  6 -2  moves h i s  body o r  
l i m b s ,  he i s  s e n d in g  i n f o r m a t i o n  t o  th e  o t h e r  i n t e r a c t a n t  by u s in g  k i n e s i c  
t e c h n i q u e s . ^  B i r d w h i s t e l l , a  m a jo r  c o n t r i b u t o r  t o  k i n e s i c  th e o r y  and
F o r  s e v e r a l  exam ples  o f  c r o s s - c u l t u r a l  v a r i a t i o n s  s e e :  Edward 
T . H a l l ,  The S i l e n t  L anguage (G arden  C i t y ,  New Y ork: D oubleday  and  
Company, I n c . ,  1 9 5 9 ) ,  p p .  1 9 2 -8 .
38 E r v in g  Goffman, " A l i e n a t i o n  from  I n t e r a c t i o n , "  Human R e l a t i o n s , 
X ( F e b r u a r y ,  1 9 5 7 ) ,  5 4 -5 .
39 For re v ie w s  and a n a l y s e s  o f  k i n e s i c  com m un ica tion  s e e :  Ray
B i r d w h i s t e l l ,  I n t r o d u c t i o n  t o  K l n e s l c s  ( L o u i s v i l l e ,  K en tu ck y :  U n iv e r s ­
i t y  o f  L o u i s v i l l e  P r e s s ,  1 9 5 2 ) ;  J .  D. M a ta r a z z o ,  and o t h e r s ,  " I n t e r -
r e s e a r c h ,  p ro p o s e s  t h a t  body m o tio n  I s  s i m i l a r  t o  o t h e r  ty p e s  o f  communi­
c a t i o n  i n  t h a t  i t  I s  l e a r n e d .  I n  a d d i t i o n ,  h e  b e l i e v e s  t h a t  th e  m eaning
40o f  body m o t io n  may be d e te rm in e d  o n ly  i n  c o n t e x t .  For ex am p le ,  f a c i a l  
e x p r e s s i o n s  o f  p e r s o n s  i n  a p i c t u r e  a r e  more m e a n in g fu l  i n  com m unica ting  
em o tio n  when th e  p e r s o n s  a r e  d e p i c t e d  i n  a c o n t e x t  t h a n  i f  t h e y  a r e  
shown on a b la n k  b a c k g ro u n d .
The b u y e r  and s e l l e r  i n  F ig u r e  6 -2  send  i n f o r m a t io n  t o  each  
o t h e r  u s in g  a number o f  k i n e s i c  t e c h n i q u e s .  K i n e s i c  com m unica tion  may 
o c c u r  i n  su ch  form s a s  f a c i a l  e x p r e s s i o n s ,  eye  c o n t a c t  and movement, 
head  n o d d in g ,  hand and arm g e s t u r e s ,  movement o f  th e  t o r s o ,  and p a t t e r n s  
o f  l e g  movement. Com m unica tion  th ro u g h  t h e s e  k i n e s i c  t e c h n iq u e s  a r e ,  t o  
some d e g r e e ,  c u l t u r a l l y  b o und . The m ean ings  o f  body movements a r e  n o t  
u n i v e r s a l  b u t  te n d  t o  v a r y  from  one c u l t u r e  t o  a n o t h e r T h u s ,  a s  w i th  
p roxem ic  co m m u n ica t io n ,  b u y e r - s e l l e r  i n t e r a c t i o n s  w h ich  a r e  c r o s s -  
c u l t u r a l  may be r e t a r d e d  o r  c o n f u s in g  b e c a u s e  o f  th e  c r o s s - c u l t u r a l
v iew ec  H ead-N odding  and  I n t e r v i e w e e  Speech  D e v i a t i o n s , "  P s y c h o th e r a p y .
I  ( J a n u a r y ,  1 9 6 4 ) ,  5 4 -6 3 ;  C. E. Osgood, " D i m e n s io n a l i t y  o f  S em an tic  
Space f o r  C om m unica tion  V ia  F a c i a l  E x p r e s s i o n s , "  S c a n d in a v ia n  J o u r n a l  
o f  P s y c h o lo g y . V I I  (M arch , 1 9 6 6 ) ,  1 -3 0 ;  C. L a n d i s ,  " S t u d i e s  o f  E m o tio n a l  
R e a c t i o n s :  G e n e ra l  B e h a v io r  and F a c i a l  E x p r e s s i o n , "  J o u r n a l  o f  Com­
p a r a t i v e  P s y c h o lo g y . IV ( O c to b e r ,  1 9 2 4 ) ,  4 4 7 -5 0 9 ;  Ray L . B i r d w h i s t e l l ,  
" K i n e s i c s  and C o m m u n ic a t io n s ,"  E x p l o r a t i o n s  i n  C om m unica tion , e d .  by 
E. C a r p e n t e r  and M. McLuhan (B o s to n :  The B eacon P r e s s ,  I 9 6 0 ) ;  Ray L.
B i r d w h i s t e l l ,  "Some R e l a t i o n s  Between A m erican  K i n e s i c s  and Spoken 
A m erican  E n g l i s h , "  Com m unica tion  and  C u l t u r e , e d .  by A. G. Smith (New 
Y ork : H o l t ,  R i n e h a r t ,  and W in s to n ,  I n c . ,  1 9 6 6 ) ,  p p .  1 8 2 -9 :  and P a u l
E. Ekman, "Body P o s i t i o n ,  F a c i a l  E x p r e s s i o n ,  and V e rb a l  B e h a v io r  D uring  
I n t e r v i e w s , "  J o u r n a l  o f  Abnormal and S o c i a l  P s y c h o lo g y . LXVIII (M arch , 
1 9 6 4 ) ,  2 9 5 -3 0 1 .
40 Ray B i r d w h i s t e l l ,  I n t r o d u c t i o n  t o  K i n e s i c s  ( L o u i s v i l l e ,  K en tucky  
U n i v e r s i t y  o f  L o u i s v i l l e  P r e s s ,  1 9 5 2 ) ,  p .  5T
^*I b l d . . pp. 5-6 .
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d i f f e r e n c e s  i n  m ean ings  o f  body m o t io n s .
T a c t i l e  Com m unica tion
When one o r  b o th  i n t e r a c t a n t s  p h y s i c a l l y  to u c h e s  th e  o t h e r  p e r -
42s o n ,  i n f o r m a t i o n  i s  f lo w in g  th ro u g h  t a c t i l e  c o m m u n ica t io n .  F ran k
s t a t e s  t h a t  t a c t i l e  co m m unica tion  i s  p r o b a b ly  t h e  m ost e l e m e n t a l  form  
43o f  co m m u n ica tio n .
The t y p e ,  f r e q u e n c y ,  and i n t e n s i t y  o f  t a c t i l e  com m un ica tion  i s
c u l t u r a l l y  d e t e r m in e d .  I n  r e g a r d  t o  t a c t i l e  a c t i v i t y  H a l l  c a t e g o r i z e s
humans a s  b e in g  i n  e i t h e r  a c o n t a c t  g roup  o r  a n o n - c o n t a c t  g ro u p .  F o r
ex am p le ,  he p l a c e s  A m ericans  and N o r th e r n  E u ro p ea n s  i n  th e  n o n - c o n t a c t
44g ro u p  and A rabs  i n  th e  c o n t a c t  g ro u p .
A l th o u g h  t a c t i l e  com m unica tion  m ig h t  be  p r e v a l e n t  i n  c e r t a i n  
ty p e s  o f  m u l t i n a t i o n a l  b u y e r - s e l l e r  i n t e r a c t i o n s ,  t a c t i l e  co m m unica tion  
be tw een  th e  b u y e r  and s e l l e r  i n  t h i s  c o u n t r y  i s  q u i t e  l i m i t e d .  T a c t i l e  
co m m u n ica tio n  b e tw ee n  b u y e r s  and s e l l e r s  i n  t h e  U .S .  o c c u r s  m a in ly  
th ro u g h  h a n d - s h a k in g .  The t r a n s a c t i o n s  i n v o l v i n g  c e r t a i n  ty p e s  o f  p r o ­
d u c t s  such a s  c o s m e t ic s  may p r o v id e  an  o c c a s i o n  f o r  t a c t i l e  b e h a v i o r .
Due t o  th e  c u l t u r a l  norms i n  t h e  U . S . ,  t a c t i l e  com m unica tion  i s
/ o
F o r  r e v ie w s  and f u r t h e r  d i s c u s s i o n s  o f  t a c t i l e  com m unica tion  s e e :  
0 .  M ic h a e l  W atso n ,  P roxem ic  B e h a v i o r : A C r o s s - C u l t u r a l  S tu d y  (The H ague,
N e t h e r l a n d s :  Mouton and  Company, 1 9 7 0 ) ;  0 .  M. W atson  an d  T . D. G ra v e s ,
" Q u a n t i t a t i v e  R e s e a rc h  i n  P roxem ic  B e h v a v i o r , "  A m erican  A n t h r o p o l o g i s t . 
LXVIII (A u g u s t ,  1 9 6 6 ) ,  9 7 1 -8 5 ;  and C. W inc ik  and H. H o l t ,  " S e a t i n g  
P o s i t i o n s  a s  N on-V erba l Com m unica tion  i n  Group A n a l y s i s , "  P s y c h i a t r y .
XXIV (May, 1 9 6 1 ) ,  1 7 1 -8 2 .
^ L a w r e n c e  K. F r a n k ,  " T a c t i l e  C o m m u n ica t io n ,"  G e n e t i c  P sy c h o lo g y  
M onographs . LVI (November, 1 9 5 7 ) ,  209 .
^ E d w a r d  T . H a l l ,  "A System  f o r  t h e  N o t a t i o n  o f  P roxem ic  B e h a v i o r , "  
A m erican  A n t h r o p o l o g i s t . LXV (O c to b e r ,  1 9 6 3 ) ,  1005.
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p ro b a b ly  th e  l e a s t  s i g n i f i c a n t  mode w h ich  th e  b u y e r  and s e l l e r  In  F ig u r e  
6 -2  u t i l i z e  f o r  s e n d in g  I n f o r m a t io n  t o  one a n o t h e r .
Language
Language I s  a s y s t e m a t i c  s t r u c t u r e  c o n s i s t i n g  o f  s o c i a l  co n v en ­
t i o n s  t h a t  s p e c i f i c a l l y  r e l a t e  sym bols  and i d e a s.^  A la n g u a g e  i n c lu d e s
46b o th  v e r b a l  and n o n v e r b a l  sy m b o ls .  V e rb a l  la n g u a g e  r e f e r s  t o  w ords
47and i s  u s e d  t o  com m unica te  m ean ing  th ro u g h  w r i t i n g  and v e r b a l  s p e e c h .
The b u y e r  and s e l l e r  i n  F ig u r e  6 -2  a r e  a b l e  t o  send  i n f o r m a t io n  t o  each  
o t h e r  th ro u g h  th e  v e r b a l  sym bols  o f  sp e e c h  and w r i t t e n  w o rd s .
A lth o u g h  a l p h a b e t i c  and n u m e r i c a l  sym bols a r e  u se d  by i n t e r a c t ­
a n t s  t o  com m unicate  i n f o r m a t i o n  and c o n c e p t s ,  th e y  a r e  n o t  s t r i c t l y  
l i m i t e d  to  v e r b a l  s y m b o ls .  The b u y e r  and  s e l l e r ,  when i n t e r a c t i n g  w i th  
ea c h  o t h e r ,  may e x p r e s s  th e m s e lv e s  th ro u g h  n o n v e r b a l  sym bols  such  as 
s k e t c h e s ,  c h a r t s ,  and g r a p h s .
I n  o r d e r  f o r  la n g u a g e  t o  be an  e f f e c t i v e  i n t e r p e r s o n a l  t e c h n iq u e  
f o r  com m un ica tion  t h e r e  m ust be a commonness o f  m eaning  be tw een  th e  
i n t e r a c t a n t s  a s  t o  th e  r e l a t i o n h i p  b e tw ee n  t h e  sym bols  o f  th e  la n g u a g e  
and t h e  i d e a s  t o  w hich  t h e  sym bols  r e l a t e .  Due to  c u l t u r a l ,  s u b - c u l t u r a l ,
^ J o h n  W. McDavid and H e r b e r t  H a r a r i ,  S o c i a l  P s y c h o lo g y : I n d i v i d ­
u a l s .  G ro u p s . and S o c i e t i e s  (New Y ork : H a rp e r  and Row P u b l i s h e r s ,  1 9 6 8 ) ,
p ,  151.
46 F o r  d i s c u s s i o n s  and  r e v ie w s  o f  la n g u a g e  s e e ;  Duncan R. L u ce ,  
R o b e r t  R. B usch ,  and Eugene G a l a n t e r ,  Handbook o f  M a th e m a t ic a l  P s y ­
c h o lo g y  (New Y ork : Jo h n  W iley  and  S o n s ,  I n c . ,  1 9 6 3 ) ;  A r c h ib a ld  A.
H i l l ,  I n t r o d u c t i o n  t o  L i n g u i s t i c  S t r u c t u r e s  (New Y ork : H a r c o u r t ,
B race  & W orld , I n c . ,  1 9 5 8 ) ;  I .  I .  R e v z in ,  Models o f  Language (London: 
M ethuen and Company, L i m i t e d ,  1966) . Thomas M. O lshew sky , P rob lem s  i n  
th e  P h i lo s o p h y  o f  L anguage (New Y ork : H o l t ,  R i n e h a r t ,  and W in s to n ,  I n c . ,
1 9 6 9 ) ;  Herman P a r r e t ,  L anguage and D is c o u r s e  (The H ague, N e t h e r l a n d s :  
Mouton and Company, 1 9 7 1 ) .
^McDavid and Harari, loc. cit.. p. 151.
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and o c c u p a t i o n a l  v a r i a t i o n s  i n  l a n g u a g e s ,  th e  com m un ica tion  b e tw ee n  th e  
b u y e r  and s e l l e r  i n  F ig u r e  6 -2  i s  som etim es  n o t  m e a n in g fu l  t o  one o r  
b o th  i n t e r a c t a n t s .
The m ost im p o r ta n t  t o o l s  o f  com m unica tion  f o r  p e o p le  a r e  th e  
spoken  and w r i t t e n  form s o f  lan g u ag e .^ ®  A lth o u g h  spoken  la n g u ag e  may 
be an  e f f e c t i v e  fo rm  o f  co m m u n ica t io n ,  t h e  e f f e c t i v e n e s s  o f  t h i s  form  
i s  n o t  o n ly  d e te rm in e d  by th e  l i n g u i s t i c  c o n t e n t  b u t  a l s o  by th e  b a c k ­
ground  o f  th e  l i n g u i s t i c  c o n t e n t .  T h is  b ack g ro u n d  i s  r e f e r r e d  t o  as  
p a r a l a n g u a g e
P a r a l i n g u i s t i c  C om m unication
As th e  b u y e r  and s e l l e r  com m unicate  v e r b a l l y  th e y  may be s e n d in g  
in f o r m a t io n  n o t  o n ly  coded  i n  la n g u a g e  b u t  a l s o  coded  in  p a r a l a n g u a g e .  
P a r a la n g u a g e  c o n s i s t s  o f  v o i c e  s e t ,  v o i c e  q u a l i t i e s ,  and v o c a l i z a t i o n s . ^ ®  
V oice  s e t  i s  a f u n c t i o n  o f  o n e ' s  a g e ,  s e x ,  s t a t e  o f  h e a l t h ,  body b u i l d ,  
and mood. Out o f  t h e s e  c h a r a c t e r i s t i c s  o n e ' s  v o i c e  s e t  t a k e s  on a 
c u l t u r a l  i d e n t i f i c a t i o n  o f  age c a t e g o r y ,  g e n d e r ,  s t a t u s ,  h e a l t h  im age, 
and e m o t io n a l  mood.^^ V o ice  q u a l i t i e s  i n c l u d e  such  f a c t o r s  a s  p i t c h  
r a n g e ,  v o c a l  l i p  c o n t r o l ,  a r t i c u l a t i o n  c o n t r o l ,  p i t c h  c o n t r o l ,  r e s o n a n c e ,  
and tem po. V o c a l i z a t i o n s  a r e  a c t u a l  i d e n t i f i a b l e  n o i s e s  b u t  a r e  d i f f e r e n t
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I b i d . ,  p .  159.
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G eorge L. T r a g e r ,  " P a r a la n g u a g e :  A F i r s t  A p p ro x im a t io n ,"  S t u d i e s
i n  L i n g u i s t i c s . X I I I  ( S p r i n g ,  1 9 5 8 ) ,  3 .
50I b i d . , 4 .
51Ibid.
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5 2from sounds of language.
As th e  b u y e r  and s e l l e r  In  F ig u r e  6 -2  com m unicate th ro u g h  v e r b a l
s p e e c h ,  th e y  a r e  a l s o  com m unica ting  th ro u g h  p a r a l a n g u a g e .  Com m unication
th ro u g h  p a r a la n g u a g e  a l lo w s  th e  b u y e r  and s e l l e r  a n o t h e r  t e c h n iq u e  t o
53express attitudes and emotions as well as message content.
I n t e r p e r s o n a l  T e c h n iq u e s  i n  P e r s p e c t i v e
I n t e r p e r s o n a l  t e c h n iq u e s  a r e  m echanism s u t i l i z e d  by  i n t e r a c t a n t s  
t o  send  i n f o r m a t io n  t o  eac h  o t h e r .  S in c e  i n t e r p e r s o n a l  i n t e r a c t i o n  r e ­
q u i r e s  t h a t  i n f o r m a t io n  f lo w s  be tw een  th e  i n t e r a c t a n t s ,  f i v e  i n t e r p e r s o n a l  
t e c h n iq u e s  a r e  i n c lu d e d  i n  th e  i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r .
The f i v e  i n t e r p e r s o n a l  t e c h n iq u e s  a r e  (1 )  p roxem ic  com m unica tion ,  
(2 )  k i n e s i c  c o m m u n ica t io n ,  (3 )  t a c t i l e  c o m n u n ic a t io n ,  (4 )  la n g u a g e ,  and 
(5 )  p a r a l i n g u i s t i c  co m m u n ica tio n .
The b u y e r  and s e l l e r  i n  F ig u r e  6 -2  a r e  a b l e  t o  send  in f o r m a t io n  
th ro u g h  th e  p r o x im i ty  and v a r i a t i o n  i n  p r o x im i ty  o f  t h e i r  p h y s i c a l  b e i n g s .  
K in e s i c  com m unica tion  may o c c u r  b e tw ee n  th e  b u y e r  and s e l l e r  due t o  th e  
m o t io n  o f  v a r i o u s  p a r t s  o f  t h e i r  b o d ie s  such  a s  th e  h e a d ,  e y e s ,  f a c e ,  
t o r s o ,  a rm s ,  h a n d s ,  and l e g s .  Due t o  c u l t u r a l  norms t a c t i l e  conm unica-  
t i o n ,  com m unica tion  th ro u g h  t o u c h in g ,  i s  h i g h l y  l i m i t e d  among b u y e r s  and 
s e l l e r s  i n  th e  U .S .  I n t e r n a t i o n a l  b u y e r s  and s e l l e r s  may e x p e r i e n c e  
l a r g e r  am ounts o f  t a c t i l e  co m m u n ica tio n .  Language i s  a s e t  o f  c u l t u r a l l y  
d e te rm in e d  r e l a t i o n s h i p s  b e tw ee n  sym bols and i d e a s .  The b u y e r  and s e l l e r  
may send  i n f o r m a t i o n  t o  ea c h  o t h e r  th ro u g h  n o n v e r b a l  sym bols  such  as
52Ibid.. 6.
53Abrahamson, loc. cit.. p. 43.
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d r a w i n g s ,  c h a r t s ,  and g r a p h s  and th r o u g h  v e r b a l  symbols  such  a s  w r i t i n g  
and v e r b a l  s p e e c h .  As t h e  b u y e r  and s e l l e r  i n t e r a c t  t h r o u g h  v e r b a l  
s p e e c h ,  t h e y  a r e  n o t  o n l y  conanun iea t ing  th ro u g h  la n g u a g e  b u t  a l s o  t h r o u g h  
p a r a l a n g u a g e .  P a r a l i n g u i s t i c  com m unica t ion  o c c u r s  when o n e ' s  v o i c e  s e t ,  
v o i c e  q u a l i t y ,  and n o n v e r b a l  v o c a l i z a t i o n s  send  i n f o r m a t i o n  t o  t h e  
r e c e i v e r .  For  exam ple ,  t h e  t o n e  o f  t h e  s e l l e r ' s  v o i c e  may be  i n d i c a t i v e  
o f  h i s  c u r r e n t  e m o t i o n a l  s t a t e .
I n t e r p e r s o n a l  t e c h n i q u e s  a r e  i n c l u d e d  a s  a n c i l l a r y  v a r i a b l e s  i n  
the  i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r  b e c a u s e  t h e y  f a c i l i t a t e  t h e  i n t e r ­
a c t i o n  be tw ee n  th e  b u y e r  and s e l l e r .
Summary
The a n a l y s e s  i n  t h i s  c h a p t e r  h ave  fo c u s e d  on t h e  e f f e c t s  o f  t h e  
b u y e r ' s  a t t r a c t i o n  tow ard  th e  s e l l e r  upon t h e  b u y e r ' s  o v e r t  b e h a v i o r  and 
h i s  c o g n i t i v e  a c t i v i t i e s .  I n  a d d i t i o n ,  f i v e  i n t e r p e r s o n a l  t e c h n i q u e s  
which  s e r v e  a f a c i l i t a t i v e  f u n c t i o n  f o r  b u y e r - s e l l e r  i n t e r a c t i o n  have  
b een  s e t  f o r t h .
I n  r e g a r d  t o  th e  p o t e n t i a l  b e h a v i o r a l  e f f e c t s ,  t h e  b u y e r ' s  a t t r a c ­
t i o n  toward t h e  s e l l e r  a p p e a r s  t o  p o t e n t i a l l y  i n f l u e n c e  t h e  b u y e r ' s  ( 1 ) 
c o o p e r a t i v e  b e h a v i o r ,  ( 2 ) a n t i c i p a t o r y  b e h a v i o r  r e g a r d i n g  e x p e c t e d  s u b ­
s e q u e n t  i n t e r a c t i o n s ,  and (3 )  c o m p l i a n t  b e h a v i o r .  I f  t h e  b u y e r  i s  
a t t r a c t e d  t o  t h e  s e l l e r ,  t h e  b u y e r  may e x h i b i t  b e h a v i o r  w h ich  i s  more 
c o o p e r a t i v e .  The b u y e r ' s  a t t r a c t i o n  tow ard  t h e  s e l l e r  may c a u s e  t h e  
b u y e r  t o  have  p o s i t i v e  a n t i c i p a t o r y  e x p e c t a t i o n s  a b o u t  f u t u r e  i n t e r a c ­
t i o n s .  As a t t r a c t i o n  to w ard  t h e  s e l l e r  i n c r e a s e s ,  t h e  b u y e r  may t e n d  t o  
be more c o m p l i a n t  i n  d e a l i n g  w i t h  t h e  r e q u e s t s  o f  t h e  s e l l e r .  However,  
t h i s  r e l a t i o n s h i p  h o l d s  o n l y  when t h e  s e l l e r ' s  r e q u e s t s  a r e  more
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s i g n i f i c a n t  i n  t e rm s  o f  d i f f i c u l t y  t h a n  w h a t  a n  i n d i v i a u a l  would e x p e c t  
t o  do u n d e r  t h e  norm o f  s o c i a l  r e s p o n s i b i l i t y .  The amount o f  a g g r e s ­
s i v e  b e h a v i o r  e x h i b i t e d  by  t h e  b u y e r  tow ard  t h e  s e l l e r  does  n o t  a p p e a r  
to  be l e s s e n e d  by a t t r a c t i o n .  The e m p i r i c a l  f i n d i n g s  s u g g e s t  t h a t  a 
b u y e r ,  a l t h o u g h  a t t r a c t e d  t o  a s e l l e r ,  may s t i l l  e x h i b i t  a s  much a g g r e s ­
s i v e  b e h a v i o r  tow ard  t h e  s e l l e r  a s  he  m ig h t  do i f  he were  n o t  a t t r a c t e d  
t o  t h e  s e l l e r .
I n  g e n e r a l  t h e  e m p i r i c a l  f i n d i n g s  r e g a r d i n g  t h e  r e l a t i o n s h i p  
be tw een  t h e  b u y e r ' s  a t t r a c t i o n  toward  t h e  s e l l e r  and p o t e n t i a l  c o g n i t i v e  
e f f e c t s  s u g g e s t  t h a t  t h e  b u y e r ' s  c o g n i t i v e  f a c t o r s  a f f e c t e d  i n c l u d e  ( 1 ) 
p e r c e p t i o n  o f  com m unica t ion  c o n t e n t ,  ( 2 ) s u s c e p t i b i l i t y  t o  a t t e m p t s  o f  
a t t i t u d e  and o p i n i o n  c h a n g e ,  and (3 )  i n f e r e n c e  o f  a t t i t u d e s  t o  t h e  
s e l l e r .
The d a t a  f rom e m p i r i c a l  r e s e a r c h  s u g g e s t  t h a t  t h e  b u y e r ' s  a t t r a c ­
t i o n  tow ard  t h e  s e l l e r  may c a u s e  t h e  b u y e r  t o  m i s p e r c e i v e  th e  c o n t e n t  
o f  t h e  s e l l e r ' s  m essage  i n  t h e  d i r e c t i o n  o f  t h e  b u y e r ' s  own p o s i t i o n .
When t h e  b u y e r  a s s i g n s  a n e g a t i v e  v a l e n c e  t o  h i s  i m p r e s s i o n  o f  t h e  s e l l e r ,  
t h e  b u y e r  t e n d s  t o  d i s p l a c e  t h e  s e l l e r ' s  m essage  away f rom h i s  own 
p o s i t i o n .
The r e s u l t s  o f  r e s e a r c h  e f f o r t s  w h ich  d e a l  w i t h  t h e  e f f e c t s  o f  
t h e  s e l l e r ' s  a t t r a c t i v e n e s s  upon t h e  b u y e r ' s  s u s c e p t i b i l i t y  t o  a t t e m p t s  
o f  a t t i t u d e  change  i n  g e n e r a l  s u p p o r t  t h e  p r o p o s i t i o n  t h a t  t h e  b u y e r ' s  
a t t r a c t i o n  tow ard  t h e  s e l l e r  c a u s e s  th e  b u y e r  t o  be more s u s c e p t i b l e  t o  
a t t i t u d e  change  a t t e m p t s  e x h i b i t e d  by  t h e  s e l l e r .  The a t t r a c t i o n -  
r e l a t e d  v a r i a b l e s  w hich  t h e  r e s u l t s  o f  e m p i r i c a l  r e s e a r c h  s u g g e s t  as  
f a c t o r s  t h a t  t e n d  t o  i n c r e a s e  t h e  b u y e r ' s  s u s c e p t i b i l i t y  t o  i n f l u e n c e  
a r e  ( 1 ) t h e  s e l l e r ' s  h e i g h t ,  ( 2 ) h i s  p h y s i c a l  a t t r a c t i v e n e s s  i n  te rm s
185
of  c l o t h i n g  and p e r s o n a l  c l e a n l i n e s s ,  ( 3 )  h i s  p e r c e i v e d  a t t r a c t i o n  f o r  
t h e  b u y e r ,  ( 4 )  h i s  r a c e ,  ( 5 )  t h e  b u y e r ' s  p e r c e i v e d  s i m i l a r i t y  o f  b e l i e f s  
h e l d  by h i m s e l f  and t h e  s e l l e r ,  and ( 6 ) t h e  b u y e r ’s p e r c e p t i o n  o f  
s i m i l a r i t y  o f  b o th  i n t e r a c t a n t s '  r e l a t i o n s h i p  t o  t h e  o b j e c t .  A l th o u g h  
t h e  a t t r a c t i o n - a t t i t u d e  change  r e l a t i o n s h i p  i s  s i g n i f i c a n t l y  s u p p o r t e d  
by r e s e a r c h  d a t a ,  t h e r e  a r e  e m p i r i c a l  f i n d i n g s  which  i n d i c a t e  t h a t  s e v e r a l  
f a c t o r s  i n t e r v e n e  i n  t h e  a t t r a c t i o n - a t t i t u d e  change  r e l a t i o n s h i p .  The 
a t t i t u d e - c h a n g e  e f f e c t s  o f  a t t r a c t i o n  t e n d  t o  be r e d u c e d  t o  t h e  e x t e n t  
t h a t  ( 1 )  t h e  b u y e r  i s  n o t  com m it ted  t o  the  s e l l e r ,  ( 2 ) t h e  b u y e r  i s  
e g o - i n v o l v e d  w i t h  t h e  c o n t e n t  o f  t h e  s e l l e r ' s  m e s s a g e ,  and (3 )  t h e  
s e l l e r ' s  d e s i r e  t o  i n f l u e n c e  i s  l e s s  e x p l i c i t .
A no the r  p o t e n t i a l  c o g n i t i v e  e f f e c t  upon t h e  b u y e r  which  may a r i s e  
o u t  o f  h i s  a t t r a c t i o n  tow ard  t h e  s e l l e r  i s  h i s  i n f e r e n c e  o f  a t t i t u d e s  to  
t h e  s e l l e r .  The l i m i t e d  f i n d i n g s  s u g g e s t  t h a t  a b u y e r ,  who i s  a t t r a c t e d  
t o  a s e l l e r ,  t e n d s  t o  a t t r i b u t e  a t t i t u d e s  t o  t h e  s e l l e r  w h ich  a r e  s i m i ­
l a r  t o  h i s  own a t t i t u d e s .  When t h e s e  f i n d i n g s  a r e  c o n s i d e r e d  i n  c o n j u n c ­
t i o n  w i t h  p r e v i o u s l y  c i t e d  f i n d i n g s  r e g a r d i n g  th e  a t t i t u d e  s i m i l a r i t y -  
a t t r a c t i o n  r e l a t i o n s h i p ,  a t t r a c t i o n  to w ard  t h e  s e l l e r  may l e a d  t o  
f u r t h e r  a t t r a c t i o n  tow ard  t h e  s e l l e r .
A l th o u g h  an  a n a l y s i s  of  t h e  b u y e r ' s  a t t r a c t i o n  tow ard  t h e  s e l l e r  
i n d i c a t e s  t h a t  s e v e r a l  p o t e n t i a l  b e h a v i o r a l  and c o g n i t i v e  e f f e c t s  may 
a r i s e ,  th e  a n a l y s i s  d o e s  n o t  f o c u s  upon t h e  manner i n  which  t h e s e  e f f e c t s  
a r e  com munica ted .  T h e r e f o r e ,  t h e  l a s t  s e c t i o n  o f  t h i s  c h a p t e r  c o n s i s t s  
o f  a d e s c r i p t i o n  o f  i n t e r p e r s o n a l  t e c h n i q u e s  u t i l i z e d  by b u y e r s  and 
s e l l e r s  f o r  com m un ica t ing  w i t h  one a n o t h e r .  T hese  t e c h n i q u e s  a r e  i n c l u d ­
ed  i n  t h e  i n t e r a c t i o n  model  o f  b u y e r  b e h a v i o r  a s  a n c i l l a r y  v a r i a b l e s  
w h ich  s e r v e  t o  f a c i l i t a t e  b u y e r - s e l l e r  i n t e r a c t i o n .
186
B uyers  and s e l l e r s  s end  i n f o r m a t i o n  t o  eac h  o t h e r  t h ro u g h  a t  
l e a s t  f i v e  i n t e r p e r s o n a l  t e c h n i q u e s .  P roxem ic  com m unica t ion  t a k e s  p l a c e  
a s  t h e  b u y e r  and s e l l e r  a d j u s t  t h e  p h y s i c a l  d i s t a n c e  be tw een  t h e m s e l v e s .  
Through t h e  movement o f  v a r i o u s  body p a r t s  such  as  t h e  h e a d ,  e y e s ,  f a c e ,  
h a n d s ,  a rm s ,  l e g s ,  and t o r s o ,  t h e  i n t e r a c t a n t s  s end  i n f o r m a t i o n  t o  eac h  
o t h e r .  Because  o f  r e s t r a i n i n g  c u l t u r a l  norms i n  t h e  U.S .  t a c t i l e  com­
m u n i c a t i o n ,  i s  h i g h l y  l i m i t e d  d u r i n g  b u y e r - s e l l e r  i n t e r a c t i o n  i n  th e  
U .S .  Language i s  a s e t  o f  c u l t u r a l l y  d e t e r m i n e d  r e l a t i o n s h i p s  be tw ee n  
symbols  and  i d e a s .  The b u y e r  and  s e l l e r  may communica te  by l a n g u ag e  
t h r o u g h  n o n v e r b a l  symbols  s u c h  as  w r i t i n g  and v e r b a l  s p e e c h .  P a r a l i n -  
g u i s t i c  com m un ica t ion  o c c u r s  when o n e ' s  v o i c e  s e t ,  v o i c e  q u a l i t y ,  and 
n o n - v e r b a l  v o c a l i z a t i o n s  s e n d  i n f o r m a t i o n  t o  t h e  r e c e i v e r .
The c o n s i d e r a t i o n  o f  t h e  v a r i a b l e s  i n  t h i s  c h a p t e r  c o m p le t e s  t h e  
s e r i e s  o f  t h r e e  c h a p t e r s  i n  w hich  t h e  v a r i a b l e s  and r e l a t i o n s h i p s  o f  th e  
i n t e r a c t i o n  model  o f  b u y e r  b e h a v i o r  a r e  a n a l y z e d .  I n  C h a p t e r  V I I ,  t h e  
f i n a l  c h a p t e r ,  a summary o f  t h e  m ode l ,  a s e t  o f  h y p o t h e s e s  f o r  f u r t h e r  
r e s e a r c h ,  s u g g e s t e d  m e t h o d o l o g i e s  f o r  s e l e c t e d  h y p o t h e s e s ,  and t h e  c o n ­
c l u s i o n s  a r e  p r e s e n t e d .
CHAPTER VII
SUMMARY OF THE INTERACTION MODEL OF BUYER BEHAVIOR,
SUGGESTED HYPOTHESES FOR FURTHER RESEARCH,
PROPOSED METHODOLOGIES FOR SELECTED 
HYPOTHESES, AND CONCLUSIONS
As i n d i c a t e d  i n  C h a p t e r  I I ,  i n  a r e v i e w  o f  s e l e c t e d  b u y e r  b e h a v ­
i o r  m o d e l s ,  most  o f  t h e  models  a r e  o r i e n t e d  to w ard  b u y e r  b e h a v i o r  i n  
t h e  g e n e r a l  c a s e  w i t h o u t  t a k i n g  i n t o  c o n s i d e r a t i o n  w h e t h e r  t h e  s e l l e r  
i s  a p e r s o n ,  a s e l f - s e r v i c e  e s t a b l i s h m e n t ,  o r  a v e n d i n g  m a c h in e .  The 
consumer b e h a v i o r  models  w h ich  h ave  b e e n  d e v e l o p e d  do n o t  a d e q u a t e l y  
c o n s i d e r  t h e  c a s e  o f  f a c e - t o - f a c e  b u y e r - s e l l e r  i n t e r a c t i o n  i n  which 
v a r i a b l e s  and r e l a t i o n s h i p s  u n iq u e  t o  o n - g o i n g  i n t e r a c t i o n  a f f e c t  t h e  
b u y e r ' s  b e h a v i o r .
The o b j e c t i v e  o f  t h i s  s t u d y  h a s  b e e n  t o  d e v e l o p  a b u y e r  b e h a v i o r  
model  t h a t  d e a l s  w i t h  f a c e - t o - f a c e  b u y e r - s e l l e r  i n t e r a c t i o n  and n o t  w i t h  
t h e  i n t e r a c t i o n  o f  a b u y e r  and a v e n d i n g  m ach ine  o r  s e l f - s e r v i c e  r e t a i l  
e s t a b l i s h m e n t .  S p e c i f i c a l l y ,  t h e  p u r p o s e  o f  t h i s  r e s e a r c h  h a s  b e e n  t o  
d e v e l o p  an i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r  which f o c u s e s  upon th e  
v a r i a b l e s  and r e l a t i o n s h i p s  w h ich  i n f l u e n c e  a b u y e r ' s  d e t e r m i n a t i o n  o f  
a b e h a v i o r a l  p a y o f f  a c q u i r e d  t h r o u g h  i n t e r a c t i o n  w i t h  t h e  s e l l e r .
The model  w h ich  h a s  b e e n  d e v e l o p e d  i s  a m i c r o s c o p i c  model o f  
b u y e r  b e h a v i o r  r a t h e r  t h a n  a c o m p re h e n s iv e  model  i n  t h a t  i t  does  n o t  
a t t e m p t  t o  e x p l a i n  a l l  o f  t h e  v a r i a b l e s  w hich  a f f e c t  consumer b e h a v i o r  
b u t  i n s t e a d  i s  o r i e n t e d  tow ard  an a n a l y s i s  o f  s e l e c t e d  v a r i a b l e s  and
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r e l a t i o n s h i p s  u n iq u e  t o  o n - g o l n g  b u y e r - s e l l e r  I n t e r a c t i o n .
The m e thodo logy  o f  t h i s  r e s e a r c h  u s e d  In  t h e  deve lopm en t  o f  th e  
I n t e r a c t i o n  model  o f  b u y e r  b e h a v i o r  h a s  b e e n  o f  an  e x p l o r a t o r y  t y p e .
T hus ,  th r o u g h  t h e  a n a l y s i s  o f  e m p i r i c a l  r e s e a r c h  f i n d i n g s  an a t t e m p t  
h a s  b e e n  made t o  i s o l a t e  t h e  r e l e v a n t  v a r i a b l e s ,  t o  e s t a b l i s h  r e l a t i o n ­
s h i p s  among t h e s e  v a r i a b l e s ,  and t o  d e v e l o p  a framework on which  h y p o t h ­
e s e s  f o r  f u t u r e  r e s e a r c h  may be  b a s e d .
The p u r p o s e s  o f  t h i s  c h a p t e r  a r e  (1 )  t o  summarize t h e  i n t e r a c t i o n  
model  o f  b u y e r  b e h a v i o r ,  ( 2 ) t o  p r e s e n t  a s e t  o f  h y p o t h e s e s  s u g g e s t e d  
f o r  f u r t h e r  r e s e a r c h ,  (3 )  t o  p r o p o s e  s e v e r a l  m e t h o d o l o g i e s  f o r  s e l e c t e d  
h y p o t h e s e s ,  and (4 )  t o  s e t  f o r t h  t h e  c o n c l u s i o n s .
Summary of  t h e  I n t e r a c t i o n  Model 
o f  Buyer B e h a v i o r
The i n t e r a c t i o n  model  i s  b a s e d  upon  t h e  a s s u m p t i o n  t h a t  i n t e r ­
a c t a n t s  v a l u e  b e h a v i o r .  S u p p o r t  f o r  t h i s  a s s u m p t i o n  was p r e s e n t e d  i n  
th e  C h a p t e r  I I I .  Based  upon  t h i s  a s s u m p t i o n  t h e  p r o p o s i t i o n  on which 
t h e  i n t e r a c t i o n  model i s  founded  i s  t h a t  t h e  b u y e r ,  a s  he  i n t e r a c t s  w i t h  
t h e  s e l l e r ,  a c q u i r e s  a b e h a v i o r a l  p a y o f f  t h r o u g h  th e  i n t e r a c t i o n .  Depend­
in g  upon  t h e  d i r e c t i o n  o f  t h e  v a l e n c e ,  t h e  b e h a v i o r a l  p a y o f f  may i n c r e a s e  
t h e  t o t a l  t r a n s a c t i o n a l  p a y o f f .
B o u n d a r i e s  o f  t h e  Model
Because  t h e  i n t e r a c t i o n  model  o f  b u y e r  b e h a v i o r  i s  m i c r o s c o p i c ,  
i t  was n e c e s s a r y  t o  c l a r i f y  s e v e r a l  b o u n d a r i e s .  F i r s t ,  t h e  s e l l e r  i n  
t h e  model  i s  a p e r s o n  and n o t  a m a c h in e ,  a company, o r  a g roup  o f  p e r s o n a l  
s a l e s m e n .  Second ,  t h e  b u y e r  i n  t h i s  model  i s  n o t  th e  economic  r a t i o n a l  
man. T h i r d ,  ^he b u y e r  and s e l l e r  i n  th e  i n t e r a c t i o n  a r e n a  do n o t  e x i s t
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i n  s o c i a l  i s o l a t i o n  b e f o r e  i n t e r a c t i n g  w i t h  each  o t h e r .  Both  p a r t i c i ­
p a n t s  have  b e e n  s u b j e c t e d  t o  s o c i a l  i n f l u e n c e s  such  a s  t h e  f a m i l y ,  p e e r  
g r o u p s ,  r e f e r e n c e  g r o u p s ,  s o c i a l  c l a s s ,  and s u b c u l t u r a l  f a c t o r s .  Each 
e n t e r s  t h e  t r a n s a c t i o n a l  s i t u a t i o n  w i t h  c e r t a i n  m o t i v e s ,  a t t i t u d e s ,  
and g o a l s .  F o u r t h ,  b u y e r - s e l l e r  i n t e r a c t i o n  e x i s t s  w henever  t h e  bu y e r  
o r  the  s e l l e r  i s  aware o f  t h e  o t h e r ' s  p r e s e n c e .
The Exogenous  V a r i a b l e s
S in c e  th e  i n t e r a c t i o n  model  i s  m i c r o s c o p i c ,  i t  was n e c e s s a r y  
f o r  p u r p o s e s  o f  c l a r i f i c a t i o n  t o  p r e s e n t  t h e  v a r i a b l e s  w hich  were  t r e a t e d  
a s  e x o g e n o u s .  Even though  t h e  exogenous  v a r i a b l e s  may i n f l u e n c e  t h e  
m a jo r  v a r i a b l e s  i n c l u d e d  i n  t h e  m ode l ,  t h e y  w ere  n o t  e x p l a i n e d  by th e  
mode l .  The f a c t  t h a t  t h e  exogenous  v a r i a b l e s  w e re  n o t  a n a l y z e d  i n  t h e  
model  i s  n o t  mean t  t o  im ply  t h a t  t h e s e  v a r i a b l e s  do n o t  a f f e c t  t h e  o t h e r  
v a r i a b l e s  and  r e l a t i o n s h i p s  i n  t h e  i n t e r a c t i o n  mode l .  However, to  
s i m p l i f y  t h e  a n a l y s i s ,  t h e  exogenous  v a r i a b l e s  were  t r e a t e d  a s  c o n s t a n t s .
The v a r i a b l e s  which  w ere  t r e a t e d  a s  exogenous  a r e  (1 )  c u l t u r a l l y  
induc ed  norms and r o l e s ,  ( 2 ) e n v i r o n m e n t a l  f o r c e s  su ch  a s  economic 
f a c t o r s ,  t e c h n o l o g i c a l  f o r c e s ,  and government  and l e g a l  v a r i a b l e s ,  and
(3 )  n e e d s ,  m o t i v e s ,  and g o a l s  o f  th e  i n t e r a c t a n t s .  These  v a r i a b l e s  were  
c o n s i d e r e d  t o  be exogenous  b e c a u s e  t h e i r  e f f e c t s  may be  m a n i f e s t e d  b e f o r e ,  
d u r i n g ,  and a f t e r  i n t e r a c t i o n .  The endogenous  v a r i a b l e s  w ere  c o n s i d e r e d  
t o  be ones  w h ich  a r e  u n i q u e  t o  o n - g o i n g  b u y e r - s e l l e r  i n t e r a c t i o n .
The Endogenous  V a r i a b l e s
D e p ic t e d  i n  F i g u r e  7-1  a r e  t h e  m a jo r  components  o f  t h e  i n t e r a c t i o n  
model o f  b u y e r  b e h a v i o r .  The m a jo r  components  o f  t h e  model a r e  ( 1 )  i n t e r ­
p e r s o n a l  p e r c e p t i o n ,  ( 2 )  i n t e r p e r s o n a l  a t t r a c t i o n ,  ( 3 )  p o t e n t i a l  e f f e c t s
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o f  t h e  b u y e r ' s  a t t r a c t i o n  to w ard  t h e  s e l l e r ,  and (4 )  i n t e r p e r s o n a l  t e c h ­
n i q u e s .  Due t o  t h e  e x p l o r a t o r y  n a t u r e  o f  t h i s  s t u d y  t h e  v a r i a b l e s  which  
a r e  c o n t a i n e d  i n  each  o f  t h e  components  were  s e l e c t e d  on th e  b a s i s  of  
a v a i l a b i l i t y  o f  e m p i r i c a l  r e s e a r c h  p e r t a i n i n g  t o  t h e  v a r i a b l e s .  S in c e  
t h e  b u y e r ' s  d e t e r m i n a t i o n  of  b i s  b e h a v i o r a l  p a y o f f  i s ,  t o  some e x t e n t ,  
a f u n c t i o n  o f  h i s  i m p r e s s i o n  o f  t h e  s e l l e r ,  t n e  t i r s c  m a jo r  component  
which  was c o n s i d e r e d  i s  i n t e r p e r s o n a l  p e r c e p t i o n .
I n t e r p e r s o n a l  P e r c e p t i o n
I n t e r p e r s o n a l  p e r c e p t i o n  was e x p l o r e d  i n  t e rm s  o f  how i t  s p e c i ­
f i c a l l y  r e l a t e s  t o  t h e  f o r m a t i o n  and change  of  th e  b u y e r ' s  im p r e s s i o n  
o f  t h e  s e l l e r .  The main  a r e a s  o f  i n t e r p e r s o n a l  p e r c e p t i o n  which were  
a n a l y z e d  a r e  ( 1 ) t h e  b a s i c  p r o c e s s  o f  p e r c e p t i o n ,  ( 2 ) s e l e c t e d  c o g n i t i v e  
f a c t o r s  w h ich  a r e  d e t e r m i n a n t s  o f  i m p r e s s i o n  f o r m a t i o n ,  (3 )  t h e  o r d e r  
e f f e c t s  o f  i n f o r m a t i o n  i n p u t s ,  ( 4 )  t h e  p e r c e p t i o n  o f  human p h y s i c a l  
c h a r a c t e r i s t i c s ,  and (5} t h e  a t t r i b u t i o n  p r o c e s s .
To f a c i l i t a t e  t h e  a n a l y s i s  o f  i n t e r p e r s o n a l  p e r c e p t u a l  v a r i a b l e s ,  
a d i s c u s s i o n  o f  t h e  g e n e r a l  p r o c e s s  o f  p e r c e p t i o n  was n e c e s s a r y .  P e r c e p ­
t i o n  was d e f i n e d  as  t h e  complex  p r o c e s s  D y  which  a p e r s o n  s e l e c t s ,  
o r g a n i z e s ,  and i n t e r p r e t s  i n f o r m a t i o n  i n p u t s  i n t o  a m e a n in g f u l  and c o ­
h e r e n t  p i c t u r e  o f  t h e  w o r l d .  A l th o u g h  t h e  p e r c e p t u a l  p r o c e s s  i s  a b a s i s  
f o r  p e r s o n  p e r c e p t i o n ,  o t h e r  v a r i a b l e s  u n i q u e  t o  p e r s o n  p e r c e p t i o n  a r e  
a c t i v e  b u t  a r e  n o t  a p a r t  o f  t h e  b a s i c  p e r c e p t u a l  p r o c e s s .
The i n f o r m a t i o n  i n p u t s  w hich  a re  s e l e c t e d ,  o r g a n i z e d ,  and i n t e r ­
p r e t e d  f o r  p e r s o n  p e r c e p t i o n  a r e  s o c i a l  i n f o r m a t i o n  i n p u t s  b e c a u s e  t h e y  
a r e  u n i t s  o f  i n f o r m a t i o n  p e r t a i n i n g  t o  s o c i a l  o b j e c t s ,  namely  t h e  b u y e r  
and s e l l e r  i n  t h i s  mode l .  The i n f o r m a t i o n  f lo w s  i n  F i g u r e  7-1  c o n s i s t
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of  s o c i a l  i n f o r m a t i o n  i n p u t s .  I n  b o th  f lo w s  o f  i n f o r m a t i o n ,  t h e  s o c i a l  
I n f o r m a t i o n  i n p u t s  may be i n i t i a t e d  by e i t h e r  t h e  b u y e r  o r  t h e  s e l l e r .
The f low s  o f  i n f o r m a t i o n  may be somewhat r e s t r a i n e d  d u r i n g  t h e  i n i t i a l  
s t a g e s  o f  i n t e r a c t i o n .  The p r o c e s s i n g  o f  s o c i a l  i n f o r m a t i o n  i n p u t s  
a l l o w s  th e  b u y e r  t o  fo rm an i m p r e s s i o n  o f  t h e  s e l l e r  f rom w hich  he  d e ­
r i v e s  a b e h a v i o r a l  p a y o f f .
The b u y e r ' s  i m p r e s s i o n  o f  the  s e l l e r  may c o n s i s t  o f  a s p e c t s  of  
t h e  s e l l e r ' s  d i s p o s i t i o n s ,  a t t i t u d e s ,  a n d / o r  p e r s o n a l i t y .  I n  o r d e r  t o  
a n a l y z e  how t h e  b u y e r  fo rm s  and m a i n t a i n s  an i m p r e s s i o n  o f  t h e  s e l l e r ,  
t h r e e  c o g n i t i v e  f a c t o r s  were  c o n s i d e r e d  i n c l u d i n g  c o g n i t i v e  o r g a n i z a t i o n ,  
c o g n i t i v e  c o m p l e x i t y ,  and t h e  d e g r e e  o f  c o g n i t i v e  r i g i d i t y .  S e v e r a l  
e x p l a n a t i o n s  d e a l i n g  w i t h  t h e  manner  i n  w h ich  t h e  b u y e r  o r g a n i z e s  s o c i a l  
i n f o r m a t i o n  i n p u t s  w ere  p r o p o s e d .  The b u y e r  may o r g a n i z e  h i s  i m p r e s s i o n  
of  the  s e l l e r  ( 1 ) a s  a f u n c t i o n  o f  t h e  summation o f  i n f o r m a t i o n  i n p u t s ,  
(2 )  as  a f u n c t i o n  o f  t h e  a v e r a g e  o f  i n f o r m a t i o n  i n p u t s ,  o r  (3 )  a s  a 
c o g n i t i v e  s t r u c t u r e  which i s  more c o m p re h e n s iv e  t h a n  th e  sum o f  i t s  
p a r t s .
To t h e  d e g r e e  t h a t  t h e  b u y e r  p o s s e s s e s  a h i g h  d e g r e e  o f  c o g n i ­
t i v e  c o m p l e x i t y  i n  fo rm in g  an i m p r e s s i o n  o f  t h e  s e l l e r ,  t h e  b u y e r  t e n d s
( 1 ) t o  s e e k  and p r o c e s s  more i n f o r m a t i o n ,  ( 2 ) t o  be  l e s s  c e r t a i n  o f  th e  
a c c u r a c y  o f  h i s  i m p r e s s i o n ,  and (3 )  t o  be more c a p a b l e  o f  c r e a t i n g  a 
u n i f i e d  i m p r e s s i o n  f rom i n c o n g r u e n t  s o c i a l  i n f o r m a t i o n  i n p u t s .  A b u y e r ' s  
d e g r e e  o f  c o g n i t i v e  r i g i d i t y  a p p e a r s  t o  be a f f e c t e d  by h i s  own p e r s o n ­
a l i t y .  I f  t h e  b u y e r  i s  h i g h l y  c o m p e t i t i v e  a n d / o r  h i g h l y  a u t h o r i t a r i a n ,  
he  t e n d s  t o  be more c o g n i t i v e l y  r i g i d  c a u s i n g  h i s  i m p r e s s i o n  o f  t h e  
s e l l e r  t o  be more e x t r e m e .
Even though  t h e s e  c o g n i t i v e  f a c t o r s  seemed t o  i n f l u e n c e  the
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f o r m a t i o n  o f  th e  b u y e r ' s  i m p r e s s i o n  o f  t h e  s e l l e r ,  t h e  o r d e r  o r  s equence  
i n  which th e  b u y e r  r e c e i v e s  s o c i a l  i n f o r m a t i o n  i n p u t s  a l s o  a p p e a r e d  t o  
be a v a r i a b l e  a c t i n g  upon t h e  f o r m a t i o n  o f  th e  b u y e r ' s  i m p r e s s i o n  o f  th e  
s e l l e r .  The a n a l y s i s  o f  t h e  e m p i r i c a l  f i n d i n g s  p e r t a i n i n g  t o  o r d e r  
e f f e c t s  s u p p o r t e d  t h e  p r o p o s i t i o n  t h a t  p r im acy  e f f e c t s  t e n d  t o  be more 
dom inan t  t h a n  r e c e n c y  e f f e c t s  i n  t h e  b u y e r ' s  i m p r e s s i o n  o f  t h e  s e l l e r .  
P r im acy  e f f e c t s  a p p e a r  t o  be  more i n f l u e n t i a l  b e c a u s e  t h e  e l e m e n t s  which 
l e s s e n  t h e  p r im acy  e f f e c t s  ( s u c h  a s  a f o r e w a r n i n g  t h a t  c a u t i o n s  one a b o u t  
t h e  i n a c c u r a c y  o f  a f i r s t  i m p r e s s i o n  and th e  i n t r o d u c t i o n  o f  i r r e l e v a n t  
i n f o r m a t i o n )  a r e  g e n e r a l l y  n o t  p r e s e n t  d u r i n g  o n - g o i n g  b u y e r - s e l l e r  
i n t e r a c t i o n .
The b u y e r ' s  i m p r e s s i o n  o f  t h e  s e l l e r  a p p e a r e d  t o  be n o t  o n l y  a 
f u n c t i o n  o f  c o g n i t i v e  f a c t o r s  and t h e  o r d e r  e f f e c t s ,  b u t  a l s o  a f u n c t i o n  
o f  th e  t y p e  o f  s o c i a l  i n f o r m a t i o n  i n p u t s  r e c e i v e d  by t h e  b u y e r .  For 
p u r p o s e s  o f  a n a l y s i s  s o c i a l  i n f o r m a t i o n  i n p u t s  were  s e p a r a t e d  i n t o  two 
m a jo r  c a t e g o r i e s  i n c l u d i n g  ( 1 ) i n p u t s  p e r t a i n i n g  t o  p h y s i c a l  c h a r a c t e r ­
i s t i c s  and ( 2 ) i n p u t s  r e g a r d i n g  t h e  s e l l e r ' s  b e h a v i o r .
F a c i a l  f e a t u r e s ,  s k i n  c o l o r ,  and p h y s i c a l  d e v i a t i o n s  a r e  p h y s i c a l  
c h a r a c t e r i s t i c s  which  were found  t o  a f f e c t  o n e ' s  i m p r e s s i o n  o f  a n o t h e r  
i n d i v i d u a l .  E m p i r i c a l  f i n d i n g s  s u g g e s t e d  t h a t  t h e  f a c i a l  c h a r a c t e r i s ­
t i c s  w hich  i n f l u e n c e  a b u y e r ' s  i m p r e s s i o n  o f  t h e  s e l l e r  a r e  a g e ,  s k i n  
t e x t u r e ,  f u l l n e s s  o f  l i p s ,  and f a c i a l  t e n s i o n .  C l u s t e r s  o f  f a c i a l  
f e a t u r e s  a r e  g e n e r a l l y  r e l a t e d  t o  c l u s t e r s  o f  p e r s o n a l i t y  t r a i t s .  I n  
r e g a r d  t o  s k i n  c o l o r ,  a Negro  s e l l e r ,  r e g a r d l e s s  o f  t h e  shade  o f  s k i n  
c o l o r ,  t e n d s  t o  be p e r c e i v e d  by a b u y e r  a s  p o s s e s s i n g  t h e  s t e r e o t y p e d  
p e r s o n a l i t y  c h a r a c t e r i s t i c s  o f  N eg ro es .  There  i s  a t e n d e n c y  f o r  t h e  
h i g h l y  p r e j u d i c e d  b u y e r  t o  o v e r - e x a g g e r a t e  t h e  Negro  p e r s o n a l i t y
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c h a r a c t e r i s t i c s  i n  h i s  i m p r e s s i o n  o f  th e  b u y e r .  The e x i s t e n c e  of  
p h y s i c a l  d e v i a t i o n s  on t h e  p a r t  o f  e i t h e r  the  b u y e r  o r  t h e  s e l l e r  t e n d s  
t o  c a u s e  t h e  no rm al  i n t e r a c t a n t  t o  be i n h i b i t e d  and u n c o m f o r t a b l e .
S in c e  t h e  normal  i n t e r a c t a n t  i s  i n h i b i t e d  u n d e r  such  c o n d i t i o n s ,  he 
t e n d s  t o  ( 1 ) r e s t r i c t  h i s  b e h a v i o r a l  o u t p u t ,  ( 2 ) e x p r e s s  o p i n i o n s  which 
a r e  l e s s  c o n s i s t e n t  w i t h  h i s  a c t u a l  b e l i e f s ,  and (3 )  t e r m i n a t e  t h e  i n t e r ­
a c t i o n  more r a p i d l y .
The b u y e r ' s  i m p r e s s i o n  a p p e a r e d  t o  be n o t  o n l y  a f u n c t i o n  o f  
s o c i a l  i n f o r m a t i o n  i n p u t s  r e g a r d i n g  th e  s e l l e r ' s  p h y s i c a l  c h a r a c t e r i s ­
t i c s  b u t  a l s o  a f u n c t i o n  o f  s o c i a l  i n f o r m a t i o n  i n p u t s  p e r t a i n i n g  t o  t h e  
s e l l e r ' s  b e h a v i o r .  As t h e  b u y e r  p e r c e i v e s  t h e  s e l l e r ' s  b e h a v i o r ,  he 
n o t  o n l y  s e n s e s  p h y s i c a l  m o t io n  and a c t i v i t y ,  b u t  h e  a l s o  a t t r i b u t e s  
i n t e n t i o n s ,  a t t i t u d e s ,  and c a p a b i l i t i e s  t o  t h e  s e l l e r .  The b u y e r  makes 
s uch  a t t r i b u t i o n s  b a s e d  upon b e h a v i o r  which  he p e r c e i v e s  t o  be i n t e r n a l l y  
c a u s e d .  Thus ,  he must  d e t e r m i n e  t h e  l o c u s  o f  c a u s a l i t y  o f  t h e  s e l l e r ' s  
b e h a v i o r .  Two f a c t o r s  w hich  were  found t o  c a u s e  t h e  s e l l e r ' s  b e h a v i o r  
t o  a p p e a r  t o  be e x t e r n a l l y  caused  a r e  ( 1 ) low s t a t u s  p o s s e s s e d  by th e  
s e l l e r  and ( 2 ) e x h i b i t i o n  o f  i n - r o l e  b e h a v i o r  on t h e  p a r t  o f  t h e  s e l l e r .
Three  m a jo r  t y p e s  o f  a t t r i b u t i o n  were  a n a l y z e d  i n c l u d i n g  (1 )  t h e  
a t t r i b u t i o n  o f  a t t i t u d e s ,  ( 2 )  t h e  a t t r i b u t i o n  o f  c a p a b i l i t y ,  and (3)  
th e  a t t r i b u t i o n  o f  i n t e n t i o n .  The e m p i r i c a l  f i n d i n g s  s u g g e s t e d  t h a t  
t h e  a t t r i b u t i o n  o f  a t t i t u d e s  i s ,  t o  some d e g r e e ,  a f u n c t i o n  o f  ( 1 ) 
w h e t h e r  t h e  s e l l e r ,  when o p e r a t i n g  i n  a p e r c e i v e d  n o - c h o i c e  s i t u a t i o n ,  
e x p r e s s e s  a p e r s o n a l  commitment r e g a r d i n g  t h e  o b j e c t  b e i n g  d i s c u s s e d ,  
and ( 2 ) a f u n c t i o n  o f  t h e  s t r e n g t h  o f  an a t t i t u d e  e x h i b i t e d  by th e  s e l l e r .  
A t t r i b u t i o n  o f  c a p a b i l i t y  i s  more l i k e l y  t o  o c c u r  i f  t h e  s e l l e r  e x h i b i t s  
s u c c e s s f u l  a c t s  d u r i n g  t h e  i n i t i a l  p a r t  o f  t h e  i n t e r a c t i o n  as opposed
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t o  th e  l a t t e r  p a r t  and I f  th e  d i r e c t i o n  o f  t h e  s e l l e r ' s  e v a l u a t i o n  of  
t h e  b u y e r  i s  p e r c e i v e d  t o  be p o s i t i v e .  I n  r e g a r d  t o  t h e  a t t r i b u t i o n  o f  
i n t e n t i o n ,  t h e  f i n d i n g s  s u g g e s t e d  t h a t  t h e  a t t r i b u t i o n  o f  i n t e n t i o n  
may t e n d  t o  be i n f l u e n c e d  by t h e  m a t u r i t y  l e v e l  o f  t h e  b u y e r .  As t h e  
b u y e r  becomes more m a tu r e ,  he i s  more l i k e l y  t o  d i f f e r e n t i a t e  i n t e r n a l l y  
c a u s e d  b e h a v i o r  from e x t e r n a l l y  c au s ed  b e h a v i o r .  A t t r i b u t i o n  of  i n t e n ­
t i o n  i s  a l s o  a f f e c t e d  by t h e  t e n d e n c y  f o r  a p e r s o n  t o  a t t r i b u t e  p o s i t i v e  
e f f e c t s  to  e x t e r n a l  c a u s e s .
Through i n t e r p e r s o n a l  p e r c e p t i o n  t h e  b u y e r  forms an  i m p r e s s i o n  
of  th e  s e l l e r .  The a n a l y s e s  i n d i c a t e d  t h a t  t h e  b u y e r ' s  i m p r e s s i o n  of  
t h e  s e l l e r ,  which  t h e  b u y e r  forms d u r i n g  o n - g o i n g  b u y e r - s e l l e r  i n t e r a c t i o n ,  
a p p e a r s  t o  be d e t e r m i n e d  by numerous v a r i a b l e s .  I n  a t t e m p t i n g  t o  e x p l a i n  
th e  f o r c e s  which  i n f l u e n c e  t h e  b u y e r ' s  i m p r e s s i o n  o f  t h e  s e l l e r ,  t h e  
c a t e g o r i e s  of  v a r i a b l e s  a n a l y z e d  i n c l u d e d  s e v e r a l  c o g n i t i v e  f a c t o r s  o f  
i m p r e s s i o n  f o r m a t i o n ,  t h e  o r d e r  e f f e c t s  o f  i n f o r m a t i o n  i n p u t s ,  t h e  p e r ­
c e p t i o n  o f  p h y s i c a l  c h a r a c t e r i s t i c s  o f  p e o p l e ,  and th e  a t t r i b u t i o n  p r o ­
c e s s .  The b u y e r ,  by a t t a c h i n g  a v a l e n c e  t o  h i s  i m p r e s s i o n  o f  t h e  s e l l e r ,  
d e r i v e s  a b e h a v i o r a l  p a y o f f  by i n t e r a c t i n g  w i t h  t h e  s e l l e r .  T h e r e f o r e ,  
t h e  f o r c e s  which  a f f e c t  t h e  a s s i g n m e n t  o f  a v a l e n c e ,  were a n a l y z e d .
I n t e r p e r s o n a l  A t t r a c t i o n
A l th o u g h  th e  a n a l y s i s  o f  t h e  i n t e r p e r s o n a l  p e r c e p t u a l  v a r i a b l e s ,  
t o  some d e g r e e ,  e x p l a i n e d  th e  manner by which  t h e  b u y e r  p l a c e s  a v a l e n c e  
upon  h i s  p r e s e n c e  and b e h a v i o r  o f  t h e  s e l l e r ,  t h e r e  were o t h e r  v a r i a b l e s  
c o n s i d e r e d  which  a r e  more d i r e c t l y  r e l a t e d  t o  t h e  b u y e r ' s  a s s ig n m e n t  o f  
a v a l e n c e  t o  h i s  i m p r e s s i o n  o f  t h e  s e l l e r .  These v a r i a b l e s  a r e  m a jo r  
components o f  the  p r o c e s s  o f  i n t e r p e r s o n a l  a t t r a c t i o n .  The f a c t o r s  t h a t
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a f f e c t  I n t e r p e r s o n a l  A t t r a c t i o n  be tween  t h e  b u y e r  and t h e  s e l l e r ,  i n  
t u r n ,  i n f l u e n c e  d e t e r m i n a t i o n  o f  a v a l e n c e  which th e  buyer  p l a c e s  upon 
th e  p r e s e n c e  and b e h a v i o r  of  t h e  s e l l e r .  Fo r  a n a l y t i c  p u r p o s e s  a t t r a c ­
t i o n  was d e f i n e d  as a p o s i t i v e  v a l e n c e  h e l d  tow ard  a n o t h e r .  L i k e w i s e ,  
r e j e c t i o n  was d e f i n e d  a s  a n e g a t i v e  v a l e n c e  h e l d  r e g a r d i n g  a n o t h e r  
i n d i v i d u a l .
The i n t e r p e r s o n a l  a t t r a c t i o n  v a r i a b l e s  which  were  a n a l y z e d  i n  
th e  i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r  w e r e ,  f o r  p u r p o s e s  o f  a n a l y s i s ,  
d i v i d e d  i n t o  t h r e e  c a t e g o r i e s  i n c l u d i n g  ( 1 ) p e r c e i v e d  s i m i l a r i t y  o f  t h e  
i n t e r a c t a n t s ,  (2 )  co n g ru e n c y  o f  f e e l i n g s ,  and (3 )  a t t r i b u t i o n  of  i n t e n -  
t i o n a l i t y .
An a n a l y s i s  o f  th e  e x i s t i n g  e m p i r i c a l  f i n d i n g s  i n d i c a t e d  t h a t  
t h e r e  i s  a s t r o n g  p o s i t i v e  r e l a t i o n s h i p  b e tw ee n  a t t i t u d e  s i m i l a r i t y  and 
a t t r a c t i o n .  The e m p i r i c a l  f i n d i n g s  r e g a r d i n g  t h e  r e l a t i o n s h i p  between 
a t t r a c t i o n  and a t t i t u d e  s i m i l a r i t y  a r e  so  s t r o n g  t h a t  a t e n t a t i v e  law 
o f  a t t r a c t i o n  h a s  been  s e t  f o r t h  i n  t h e  l i t e r a t u r e .  The t e n t a t i v e  law 
o f  a t t r a c t i o n  s t a t e s  t h a t  a t t r a c t i o n  toward  an i n d i v i d u a l  i s  a p o s i t i v e  
l i n e a r  f u n c t i o n  o f  t h e  p r o p o r t i o n  o f  s i m i l a r  a t t i t u d e s  p e r c e i v e d  t o  be 
h e l d  by t h e  o t h e r  i n t e r a c t a n t .  T h i s  r e l a t i o n s h i p  has  b een  g e n e r a l i z e d  
t o  a number o f  age g ro u p s  f rom f o u r t h  g r a d e r s  t o  m i d d l e - a g e d  g roups  and 
t o  o t h e r  c u l t u r e s  i n c l u d i n g  H a w a i i ,  J a p a n ,  M exico ,  and I n d i a .  S ince  h i s  
a t t r a c t i o n  toward  t h e  s e l l e r  i s ,  t o  some d e g r e e ,  a p e r c e i v e d  f u n c t i o n  
o f  a t t i t u d e  s i m i l a r i t y ,  t h e  b u y e r ' s  a t t r i b u t i o n  o f  a t t i t u d e s  t o  th e  s e l l e r  
d i r e c t l y  i n f l u e n c e s  h i s  a t t r a c t i o n  to w ard  t h e  s e l l e r .
Even though t h e  e x i s t i n g  e m p i r i c a l  f i n d i n g s  were  found t o  s t r o n g ­
l y  s u p p o r t  t h e  r e l a t i o n s h i p  be tw ee n  a t t i t u d e  s i m i l a r i t y  and a t t r a c t i o n ,  
s e v e r a l  f a c t o r s  which  i n f l u e n c e  t h e  s t r e n g t h  o f  t h i s  r e l a t i o n s h i p  were
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d e t e r m i n e d .  The a n a l y s i s  o f  e m p i r i c a l  r e s e a r c h  r e s u l t s  i n d i c a t e d  t h a t  
the  a t t r a c t i o n  due t o  a t t i t u d e  s i m i l a r i t y  may l e s s e n  ( 1 ) when th e  b u y e r ' s  
a f f e c t i v e  s t a t e  i s  one o f  d e p r e s s i o n ,  ( 2 ) when th e  o b j e c t s  of  t h e  s i m i l a r  
a t t t i t u d e s  a r e  o f  l i t t l e  i n t e r e s t  t o  t h e  b u y e r  and s e l l e r ,  and (3 )  when 
a r a c i a l l y  p r e j u d i c e d  w h i t e  b u y e r  i s  i n t e r a c t i n g  w i t h  a Negro s e l l e r .
The f i n d i n g s  o f  e x i s t i n g  e m p i r i c a l  s t u d i e s  t e n d e d  t o  s u p p o r t  a 
p o s i t i v e  r e l a t i o n s h i p  be tw ee n  p e r s o n a l i t y  s i m i l a r i t y  and a t t r a c t i o n .
As t h e  b u y e r  becomes more m a t u r e ,  t h e  s t r e n g t h  o f  t h i s  r e l a t i o n s h i p  may 
d e c r e a s e .  I f  th e  b u y e r  i s  i n t r o v e r t e d ,  t h e  r e l a t i o n s h i p  may n o t  h o l d .
A second m a jo r  v a r i a b l e  a n a l y z e d  t o  d e t e r m i n e  i t s  e f f e c t s  on 
t h e  b u y e r ' s  a s s ig n m e n t  o f  a v a l e n c e  t o  h i s  i m p r e s s i o n  o f  t h e  s e l l e r  was 
c o n g ru e n c y .  Congruency  e x i s t s  t o  t h e  d e g r e e  t h a t  a p e r c e i v e r  b e l i e v e s  
t h a t  t h e  p e r c e i v e d  p e r s o n  l i k e s  t h e  p e r c e i v e r  a s  much as  t h e  p e r c e i v e r  
l i k e s  t h e  p e r c e i v e d  p e r s o n .
The a n a l y s i s  o f  e x i s t i n g  f i n d i n g s  s u g g e s e d  t h a t  a b u y e r  may t e n d  
to  be a t t r a c t e d  t o  a s e l l e r  i f  t h e  b u y e r  p e r c e i v e s  t h e  s e l l e r  a s  l i k i n g  
h im. Two f a c t o r s  were  found  t h a t  a f f e c t  t h e  b u y e r ' s  p e r c e p t i o n  o f  th e  
s e l l e r ' s  l i k i n g  f o r  h im .  The b u y e r  i s  more l i k e l y  t o  p e r c e i v e  th e  
s e l l e r  a s  l i k i n g  h im i f  ( 1 ) t h e  s e l l e r  e x h i b i t s  d i s c e r n m e n t  i n  j u d g i n g  
p e o p l e  and h i s  judgm ent  o f  t h e  b u y e r  i s  p o s i t i v e ,  and ( 2 ) t h e  s e l l e r  
i n d i c a t e s  a g a i n  i n  e s t e e m  f o r  t h e  b u y e r .
The t h i r d  f a c t o r  a n a l y z e d  a s  a p o t e n t i a l  d e t e r m i n a n t  o f  a t t r a c ­
t i o n  was t h e  a t t r i b u t i o n  o f  i n t e n t i o n a l i t y .  R e s u l t s  o f  e m p i r i c a l  r e s e a r c h  
s u g g e s e d  t h a t  i f  a s e l l e r ,  i n  o r d e r  t o  g a i n  t h e  b u y e r ' s  s u p p o r t ,  u t i l i z e s  
i n g r a t i a t i o n  t a c t i c s  su ch  a s  o p i n i o n  c o n f o r m i t y ,  t h e  b u y e r  i n  a t t r i b u t ­
in g  i n t e n t i o n  t o  t h e  s e l l e r  may c o n s i d e r  t h e  d e g r e e  t o  w h ich  t h e  s e l l e r  
i s  d e p e n d e n t  upon him. When th e  s e l l e r  e x h i b i t s  h e l p i n g  b e h a v i o r ,  t h e
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b u y e r  may a t t e m p t  t o  d e t e r m i n e  t h e  e x t e n t  t o  which t h e  s e l l e r  i s  a c t i n g  
u n d e r  e n v i r o n m e n t a l  c o n s t r a i n t s .
I n t e r p e r s o n a l  p e r c e p t i o n  and i n t e r p e r s o n a l  a t t r a c t i o n  were  
examined  i n  o r d e r  t o  e x p l a i n  t h e  v a r i a b l e s  t h a t  a r e  d e t e r m i n a n t s  o f  t h e  
b u y e r ' s  i m p r e s s i o n  and v a l e n c e  o f  t h e  s e l l e r  which i n  t u r n  a f f e c t s  t h e  
b e h a v i o r a l  p a y o f f  which  t h e  b u y e r  r e c e i v e s  f rom b u y e r - s e l l e r  i n t e r a c t i o n .  
A f t e r  f o c u s i n g  upon th e  v a r i a b l e s  o f  i n t e r p e r s o n a l  p e r c e p t i o n  and i n t e r ­
p e r s o n a l  a t t r a c t i o n ,  t h e  p o t e n t i a l  e f f e c t s  on t h e  b u y e r  due t o  h i s  
a t t r a c t i o n  toward  t h e  s e l l e r  w ere  a n a l y z e d .
The P o t e n t i a l  E f f e c t s  o f  A t t r a c t i o n
The p o t e n t i a l  e f f e c t s  on t h e  b u y e r ,  due t o  h i s  a t t r a c t i o n  tow ard  
t h e  s e l l e r ,  were  a n a l y z e d  b e c a u s e  such e f f e c t s  c o u ld  a f f e c t  the  s e l l e r ' s  
b e h a v i o r  and i n  t u r n ,  a s  t h e  s e l l e r  r e a c t s ,  a f f e c t  t h e  b u y e r ' s  i m p r e s s i o n  
and the  v a l e n c e  he a s s i g n s  t o  h i s  i m p r e s s i o n  o f  t h e  s e l l e r .  Two m a jo r  
c a t e g o r i e s  o f  p o t e n t i a l  a t t r a c t i o n  e f f e c t s  on t h e  b u y e r  were  c o n s i d e r e d  
i n c l u d i n g  ( 1 ) e f f e c t s  on t h e  b u y e r ' s  o v e r t  b e h a v i o r ,  and ( 2 ) e f f e c t s  on 
t h e  b u y e r ' s  c o g n i t i v e  a c t i v i t i e s .
A l th o u g h  a n a l y s i s  i n d i c a t e d  t h a t  e m p i r i c a l  r e s e a r c h  p e r t a i n i n g  
t o  t h e  e f f e c t s  o f  a t t r a c t i o n  on o v e r t  b e h a v i o r  i s  l i m i t e d ,  t h e  r e s u l t s  
o f  e x i s t i n g  e m p i r i c a l  s t u d i e s  had  s e v e r a l  i m p l i c a t i o n s  r e g a r d i n g  t h e  
e f f e c t s  o f  a t t r a c t i o n  upon th e  b u y e r ' s  o v e r t  b e h a v i o r  to w ard  t h e  s e l l e r .  
I n  g e n e r a l  t h e  e m p i r i c a l  f i n d i n g s  s u g g e s t e d  t h a t  i f  t h e  b u y e r  i s  a t t r a c t ­
ed t o  t h e  s e l l e r ,  t h e  b u y e r ' s  b e h a v i o r  may t e n d  ( 1 ) t o  become more 
c o o p e r a t i v e ,  ( 2 ) t o  e x h i b i t  p o s i t i v e  a n t ' c i p a t o r y  r e s p o n s e s  r e g a r d i n g  
e x p e c t e d  s u b s e q u e n t  i n t e r a c t i o n s ,  ( 3 )  t o  n o t  n e c e s s a r i l y  i n c r e a s e  o r  d e ­
c r e a s e  i n  a g g r e s s i o n  tow ard  th e  s e l l e r ,  and (4 )  t o  be more l i k e l y  t o
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comply w i t h  t h e  r e q u e s t s  o f  the  s e l l e r .  For t h e  f o u r t h  r e l a t i o n s h i p  t o  
h o l d ,  t h e  s e l l e r ' s  r e q u e s t s  must  be more s i g n i f i c a n t  In  t e rm s  o f  d i f ­
f i c u l t y  t h a n  what  one would be e x p e c t e d  t o  do u n d e r  t h e  norm of  s o c i a l  
r e s p o n s i b i l i t y .
The e f f e c t s  upon  t h e  b u y e r ' s  c o g n i t i v e  a c t i v i t i e s  due t o  h i s  
a t t r a c t i o n  tow ard  t h e  s e l l e r ,  a p p e a r e d  to  be a c t i v e  i n  t e rm s  o f  th e  
b u y e r ' s  ( 1 ) p e r c e p t i o n  o f  m essage  c o n t e n t ,  ( 2 ) s u s c e p t i b i l i t y  t o  a t t e m p t s  
o f  a t t i t u d e  c h a n g e ,  and  (3 )  i n f e r e n c e  o f  a t t i t u d e s  t o  t h e  s e l l e r .
The r e s u l t s  o f  a v a i l a b l e  e m p i r i c a l  r e s e a r c h  s u g g e s t e d  t h a t  t h e  
b u y e r ' s  a t t r a c t i o n  toward  t h e  s e l l e r  may c a u s e  t h e  b u y e r  t o  m i s p e r c e i v e  
t h e  s e l l e r ' s  message  i n  t h e  d i r e c t i o n  o f  h i s  own p o s i t i o n .  I f  t h e  b u y e r  
r e j e c t s  t h e  s e l l e r ,  t h e  b u y e r  t e n d s  t o  d i s p l a c e  t h e  s e l l e r ' s  message  away 
f rom h i s  own p o s i t i o n .
I n  r e g a r d  t o  t h e  b u y e r ' s  s u s c e p t i b i l i t y  t o  a t t e m p t s  o f  a t t i t u d e  
c h a n g e ,  t h e  a n a l y s i s  o f  t h e  f i n d i n g s  i n d i c a t e d  t h a t  t h e  b u y e r ' s  a t t r a c t i o n  
tow ard  t h e  s e l l e r  c a u s e s  t h e  b u y e r  t o  be more s u s c e p t i b l e  t o  a t t e m p t s  
o f  a t t i t u d e  c h a n g e .  S e v e r a l  a t t r a c t i o n - r e l a t e d  v a r i a b l e s  which  t h e  
e m p i r i c a l  f i n d i n g s  s u g g e s t e d  a s  f a c t o r s  t h a t  r a i s e  t h e  b u y e r ' s  s u s c e p t i ­
b i l i t y  t o  i n f l u e n c e  a r e  ( 1 ) t h e  s e l l e r ' s  h e i g h t ,  ( 2 ) h i s  p h y s i c a l  a t t r a c ­
t i v e n e s s  i n  t e rm s  o f  c l o t h i n g  and p e r s o n a l  c l e a n l i n e s s ,  ( 3 )  h i s  p e r c e i v e d  
l i k i n g  f o r  t h e  b u y e r ,  (4 )  h i s  r a c e ,  (5) t h e  b u y e r ' s  p e r c e i v e d  s i m i l a r i t y  
o f  b e l i e f s  h e l d  by h i m s e l f  and th e  s e l l e r ,  and ( 6 ) t h e  b u y e r ' s  p e r c e p ­
t i o n  o f  s i m i l a r i t y  o f  b o th  i n t e r a c t a n t s '  r e l a t i o n s h i p  t o  t h e  o b j e c t .  
S e v e r a l  v a r i a b l e s  a p p e a r  t o  i n t e r v e n e  i n  t h e  a t t r a c t i o n - a t t i t u d e  change  
r e l a t i o n s h i p .  The a t t i t u d e - c h a n g e  e f f e c t s  o f  a t t r a c t i o n  d e c r e a s e  t o  th e  
d e g r e e  t h a t  ( 1 ) th e  b u y e r  i s  n o t  com m it ted  t o  t h e  s e l l e r ,  ( 2 ) t h e  bu y e r  
i s  e g o - i n v o l v e d  w i t h  t h e  c o n t e n t  o f  t h e  s e l l e r ' s  m e s s a g e ,  and ( 3 )  t h e
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s e l l e r ' s  d e s i r e  t o  I n f l u e n c e  i s  l e s s  e x p l i c i t .
An a n a l y s i s  o f  t h e  a v a i l a b l e  e m p i r i c a l  r e s u l t s  p e r t a i n i n g  t o  t h e  
i n f l u e n c e  o f  t h e  b u y e r ' s  a t t r a c t i o n  toward  t h e  s e l l e r  upon t h e  b u y e r ' s  
i n f e r e n c e s  o f  a t t i t u d e s  t o  t h e  s e l l e r ,  i n d i c a t e d  t h a t  a t t r a c t i o n  t o ­
ward  th e  s e l l e r  c a u s e s  a t e n d e n c y  on t h e  b u y e r ' s  p a r t  t o  i n f e r  a t t i t u d e s  
t o  t h e  s e l l e r  w hich  a r e  s i m i l a r  t o  t h o s e  o f  th e  b u y e r .  A co m p a r i s o n  of  
t h e s e  f i n d i n g s  w i t h  t h e  p r e v i o u s l y  c i t e d  r e s u l t s  r e g a r d i n g  t h e  a t t i t u d e  
s i m i l a r i t y - a t t r a c t i o n  r e l a t i o n s h i p  s u g g e s t e d  t h a t  a t t r a c t i o n  tow ard  th e  
s e l l e r  may i n c r e a s e  t h e  a t t r a c t i v e n e s s  o f  t h e  s e l l e r .
A f t e r  an a n a l y s i s  o f  t h e  c o g n i t i v e  and b e h a v i o r a l  e f f e c t s  o f  
a t t r a c t i o n  upon t h e  b u y e r ,  s e v e r a l  t e c h n i q u e s  were  s e t  f o r t h  which  t h e  
b u y e r  u s e s  f o r  com m un ica t ing  t h e s e  e f f e c t s  and more g e n e r a l l y  which  
b o th  t h e  b u y e r  and s e l l e r  u s e  i n  s e n d i n g  i n f o r m a t i o n  t o  eac h  o t h e r .
The I n t e r p e r s o n a l  T e c h n iq u e s
The b u y e r  and s e l l e r  i n  F i g u r e  7-1 send  i n f o r m a t i o n  t o  each  
o t h e r  t h ro u g h  i n t e r p e r s o n a l  t e c h n i q u e s .  Because  i n t e r p e r s o n a l  i n t e r a c ­
t i o n  n e c e s s i t a t e s  t h e  f low  o f  i n f o r m a t i o n  b e tw e e n  t h e  i n t e r a c t a n t s ,  a 
s e t  o f  f i v e  i n t e r p e r s o n a l  t e c h n i q u e s  w ere  d e s c r i b e d  as  a p a r t  o f  the  
i n t e r a c t i o n  model  o f  b u y e r  b e h a v i o r .
The f i v e  i n t e r p e r s o n a l  t e c h n i q u e s  a r e  (1 )  p roxem ic  com m unica t ion ,
(2 )  k i n e s i c  c o m m u n ica t io n ,  (3)  t a c t i l e  c o m m unica t ion ,  (4 )  l a n g u a g e ,  and 
( 5 )  p a r a l i n g u i s t i c  com m un ica t ion .
P roxemic  com m unica t ion  a l l o w s  t h e  b u y e r  and s e l l e r  t o  s end  i n f o r ­
m a t i o n  t o  each  o t h e r  by a l t e r i n g  t h e  p h y s i c a l  d i s t a n c e  be tw ee n  th e m s e l v e s .  
The b u y e r  and s e l l e r  may communica te k i n e s i c a l l y  t h ro u g h  th e  m o t io n  of  
v a r i o u s  p a r t s  o f  t h e i r  b o d i e s  such  a s  t h e  h e a d ,  e y e s ,  f a c e ,  t o r s o ,  a rm s ,
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h a n d s ,  and l o g s .  S in c e  c u l t u r a l  norms In  th e  U .S .  a r e  q u i t e  c o n s t r a i n ­
ing  r e g a r d i n g  t h e  t o u c h i n g  o f  a n o t h e r  i n d i v i d u a l ,  t a c t i l e  com munica t ion  
i s  h i g h l y  r e s t r a i n e d  among b u y e r s  and s e l l e r s  i n  d o m e s t i c  i n t e r a c t i o n s  
b u t  may be more p r e v a l e n t  i n  m u l t i n a t i o n a l  b u y e r - s e l l e r  i n t e r a c t i o n .  
Language i s  a s e t  o f  c u l t u r a l l y  d e t e r m i n e d  r e l a t i o n s h i p s  be tw een  sym­
b o l s  and i d e a s .  Buyers  and  s e l l e r s  may communica te by u s i n g  n o n v e r b a l  
symbols  such  a s  d r a w i n g s ,  c h a r t s ,  and g r a p h s ,  and th ro u g h  v e r b a l  symbols 
such  a s  w r i t i n g  and v e r b a l  s p e e c h .  P a r a l i n g u i s t i c  com m unica t ion  a l l o w s  
t h e  b u y e r  and s e l l e r  a method o f  s e n d i n g  i n f o r m a t i o n  th ro u g h  v o i c e  s e t ,  
v o i c e  q u a l i t y ,  and n o n v e r b a l  v o c a l i z a t i o n s .  Thus ,  as  th e  b u y e r  and 
s e l l e r  i n t e r a c t  t h ro u g h  v e r b a l  s p e e c h ,  t h e y  a r e  n o t  o n l y  com munica ting  
th r o u g h  la n g u a g e  b u t  a l s o  th r o u g h  p a r a l a n g u a g e .  The i n t e r p e r s o n a l  t e c h ­
n i q u e s  were  i n c l u d e d  i n  t h e  model as  a s e t  o f  a n c i l l a r y  v a r i a b l e s  which 
s e r v e  a f u n c t i o n  o f  f a c i l i t a t i n g  i n t e r a c t i o n  be tw ee n  t h e  b u y e r  and 
s e l l e r .
The v a r i a b l e s  and r e l a t i o n s h i p s  o f  t h e  i n t e r a c t i o n  model  o f  
bu y e r  b e h a v i o r  have  b e e n  i s o l a t e d  and t e n t a t i v e l y  s u p p o r t e d  by th e  a n a l ­
y s e s  o f  a v a i l a b l e  e m p i r i c a l  f i n d i n g s  o f  r e s e a r c h  i n  t h e  a r e a s  o f  p s y c h o l ­
ogy,  s o c i o l o g y ,  and s o c i a l  p s y c h o lo g y .  U s in g  t h e  i n t e r a c t i o n  model of  
buyer  b e h a v i o r  as  a t h e o r e t i c a l  b a s e ,  a number o f  s u g g e s t e d  h y p o t h e s e s  
may be d e r i v e d  f o r  f u r t h e r  r e s e a r c h .
S u g g e s t e d  H y p o th e s e s  f o r  F u r t h e r  R e s e a rc h
Through t h e  deve lopm en t  o f  t h e  i n t e r a c t i o n  model o f  b u y e r  b e h a v ­
i o r ,  a number o f  v a r i a b l e s  and i n t e r r e l a t i o n s h i p s ,  p e r t a i n i n g  t o  o n - g o in g  
b u y e r - s e l l e r  i n t e r a c t i o n ,  h ave  been  s e t  f o r t h .  These v a r i a b l e s  and 
i n t e r r e l a t i o n s h i p s  have  b e e n  t e n t a t i v e l y  s u p p o r t e d  by th e  e m p i r i c a l  f i n d ­
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i n g s  o f  r e s e a r c h e r s  i n  t h e  a r e a s  o f  p s y c h o lo g y ,  s o c i a l  p s y c h o lo g y ,  
s o c i o l o g y ,  and a n t h r o p o l o g y .  A l th o u g h  th e  e m p i r i c a l  r e s u l t s  o f  s t u d i e s  
i n  t h e s e  a r e a s  t e n t a t i v e l y  s u p p o r t  t h e  v a r i a b l e s  and r e l a t i o n s h i p s  i n  
t h e  i n t e r a c t i o n  model  o f  b u y e r  b e h a v i o r ,  a g r e a t  d e a l  o f  f u r t h e r  r e s e a r c h  
i s  needed  t o  p r o v i d e  g r e a t e r  s u p p o r t  f o r  t h e s e  v a r i a b l e s  and i n t e r r e l a ­
t i o n s h i p s .  Thus a s e t  o f  h y p o t h e s e s ,  s u g g e s t e d  f o r  f u r t h e r  r e s e a r c h ,  
i s  p r e s e n t e d .  The f o l l o w i n g  h y p o t h e s e s  a r e  c l a s s i f i e d  i n  te rm s  o f  the  
m a jo r  c a t e g o r i e s  o f  v a r i a b l e s  of  t h e  i n t e r a c t i o n  model  a s  shown in  
F i g u r e  7 - 1 .
I n t e r p e r s o n a l  P e r c e p t i o n
The h y p o t h e s e s  s e t  f o r t h  i n  t h i s  s e c t i o n  p e r t a i n  t o  s p e c i f i c  
v a r i a b l e s  and r e l a t i o n s h i p s  r e g a r d i n g  th e  b u y e r ' s  p e r c e p t i o n  o f  t h e  s e l ­
l e r .  S p e c i f i c a l l y ,  t h e s e  h y p o t h e s e s  a r e  c a t e g o r i z e d  i n t o  one o f  f i v e  
a r e a s  i n c l u d i n g  ( 1 ) f lo w s  o f  s o c i a l  i n f o r m a t i o n  i n p u t s ,  ( 2 ) c o g n i t i v e  
f a c t o r s  o f  i m p r e s s i o n  f o r m a t i o n ,  (3 )  o r d e r  e f f e c t s  o f  i n f o r m a t i o n  i n p u t s ,
( 4 )  p e r c e p t i o n  o f  p h y s i c a l  c h a r a c t e r i s t i c s ,  and (5 )  a t t r i b u t i o n  o r  t h e  
p e r c e p t i o n  o f  b e h a v i o r .
Flows o f  S o c i a l  I n f o r m a t i o n  I n p u t s
A. 1.  1.  I f  t h e  s e l l e r  does  n o t  e x p e c t  t o  h ave  s u b s e q u e n t  i n t e r a c t i o n s  
w i t h  t h e  b u y e r ,  t h e  s e l l e r  r e s t r i c t s  t h e  f lo w  o f  s o c i a l  i n f o r ­
m a t io n  i n p u t s  t o  t h e  b u y e r  l e s s  t h a n  i f  t h e  s e l l e r  e x p e c t s  t o  
have  s u b s e q u e n t  i n t e r a c t i o n  w i t h  t h a t  b u y e r .
A. 1.  2 .  When t h e  b u y e r  does  n o t  a n t i c i p a t e  f u t u r e  i n t e r a c t i o n  w i t h  t h e  
s e l l e r ,  t h e  b u y e r  r e s t r i c t s  t h e  f lo w  o f  s o c i a l  i n f o r m a t i o n  i n ­
p u t s  t o  t h e  s e l l e r  l e s s  t h a n  i f  th e  b u y e r  does  a n t i c i p a t e  f u t u r e  
i n t e r a c t i o n  w i t h  t h a t  s e l l e r .
C o g n i t i v e  F a c t o r s  o f  I m p r e s s i o n  F o r m a t io n
A. 2 .  1. The b u y e r ' s  i m p r e s s i o n  o f  t h e  s e l l e r  i s  a summation o f  t h e
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social information inputs acquired by the buyer.
A. 2 .  2 .  The b u y e r  forms an i m p r e s s i o n  o f  t h e  s e l l e r  by a v e r a g i n g  t h e  
s o c i a l  I n f o r m a t i o n  i n p u t s  r e c e i v e d  a b o u t  t h e  s e l l e r .
A. 2 .  3 .  Based upon a r e l a t i v e l y  s m a l l  s e t  o f  c e n t r a l  c h a r a c t e r i s t i c s ,  
t h e  b u y e r  forms a l a r g e r ,  more c om pre hens ive  i m p r e s s i o n  of  
t h e  s e l l e r .
A. 2 .  4 .  A f t e r  a b u y e r  h a s  formed an  u n f a v o r a b l e  i m p r e s s i o n  o f  t h e  s e l l e r ,  
t h e  b u y e r  r e s t r i c t s  t h e  f lo w  o f  i n f o r m a t i o n  t o  t h e  s e l l e r .
A. 2 .  5.  The l e v e l  o f  a b u y e r ' s  c o g n i t i v e  c o m p l e x i t y  i s  d i r e c t l y  r e l a t e d
t o  h i s  ( a )  o c c u p a t i o n a l  l e v e l ,  ( b )  income, o r  ( c )  l e v e l  o f  
e d u c a t i o n a l  a t t a i n m e n t .
A. 2 .  6 . Buyers  v iew  most  s e l l e r s  a s  b e i n g  h i g h l y  c o m p e t i t i v e .
A. 2 .  7.  The c o m p e t i t i v e n e s s  o f  t h e  b u y e r ' s  p e r s o n a l i t y  i s  p o s i t i v e l y
r e l a t e d  t o  h i s  p e r c e p t i o n  o f  s e l l e r ' s  l e v e l  o f  c o m p e t i t i v e n e s s .
A. 2 .  8 . The b u y e r ' s  p e r c e p t i o n  o f  t h e  s e l l e r ' s  c o m p e t i t i v e n e s s  i s  a f u n c ­
t i o n  o f  t h e  b u y e r ' s  l e v e l  o f  a u t h o r i t a r i a n i s m .
O rd e r  E f f e c t s  o f  I n f o r m a t i o n  I n p u t s
A. 3 .  1.  I n  t h e  b u y e r ' s  I m p r e s s i o n  f o r m a t i o n  p r o c e s s  t h e r e  i s  a p r im acy  
e f f e c t .
A. 3 .  2 .  I f  t h e r e  i s  a p r im a c y  e f f e c t  i n  t h e  b u y e r ' s  i m p r e s s i o n  f o r m a t i o n  
p r o c e s s ,  t h i s  e f f e c t  can  be  r e d u c e d  by v e r y  e x t r e m e  a t t i t u d e  
s t a t e m e n t s  on t h e  p a r t  o f  t h e  s e l l e r .
P e r c e p t i o n  o f  P h y s i c a l  C h a r a c t e r i s t i c s
A. 4 .  1. I f  a b u y e r  i s  aw are  t h a t  an  i n d i v i d u a l  i s  a s e l l e r ,  t h e  buyer  
b e f o r e  v e r b a l l y  I n t e r a c t i n g  w i t h  t h e  s e l l e r ,  makes p e r s o n a l i t y  
i n f e r e n c e s  b a s e d  upon o b s e r v a t i o n  o f  f a c i a l  f e a t u r e s  o f  the  
s e l l e r ,  and such  i n f e r e n c e s  a r e  d i f f e r e n t  from t h o s e  made when 
t h e  b u y e r  i s  n o t  aware  t h a t  t h e  i n d i v i d u a l  i s  a s e l l e r .
A. 4 .  2 .  The i m p r e s s i o n  h e l d  by a b l a c k  b u y e r  to w ard  a b l a c k  s e l l e r  d i f ­
f e r s  s i g n i f i c a n t l y  f rom t h e  i m p r e s s i o n  h e l d  by a w h i t e  b u y e r  
r e g a r d i n g  th e  same b l a c k  s e l l e r .  The d e g r e e  of  v a r i a t i o n  i s  a 
f u n c t i o n  o f  t h e  d e g r e e  o f  r a c i a l  p r e j u d i c e  h e l d  by th e  w h i t e  
b u y e r .
A. 4 .  3 .  When t h e  s e l l e r  i s  p h y s i c a l l y  s t i g m a t i z e d ,  t h e  f lo w  o f  i n f o r m a ­
t i o n  f rom t h e  b u y e r  t o  t h e  s e l l e r  i s  r e s t r i c t e d .
204
A. 4 .  4 .  When th e  b u y e r  i s  p h y s i c a l l y  s t i g m a t i z e d ,  th e  f low o f  i n f o r m a ­
t i o n  from t h e  b u y e r  t o  t h e  s e l l e r  i s  r e s t r i c t e d .
A t t r i b u t i o n : The P e r c e p t i o n  o f  B e h a v io r
A. 5 .  1.  Assuming t h a t  a b u y e r ,  when a t t r i b u t i n g  a t t i t u d e s ,  c a p a b i l i t i e s ,  
o r  i n t e n t i o n s  t o  t h e  s e l l e r ,  a t t e m p t s  t o  s e p a r a t e  e x t e r n a l l y  
ca u s e d  b e h a v i o r  f rom i n t e r n a l l y  caused  b e h a v i o r ,  e n v i ro n m e n ta l  
f a c t o r s  c o n s i d e r e d  by t h e  b u y e r  a r e  ( a )  v i s i b l e  m a n a g e r i a l  
p r e s s u r e ,  (b )  p r e s e n c e  o f  o t h e r  c u s t o m e r s ,  a n d / o r  ( c )  th e  
s p e c i f i c  economic c o n d i t i o n s  of  t h e  i n d u s t r y .
A. 5 .  2.  To t h e  e x t e n t  t h a t  t h e  s e l l e r  v a r i e s  h i s  o v e r t  b e h a v i o r  from 
" i n - r o l e "  b e h a v i o r ,  t h e  b u y e r  v ie w s  th e  s e l l e r ' s  b e h a v i o r  as 
b e i n g  i n t e r n a l l y  c a u s e d .
A. 5 .  3.  I f  t h e  s e l l e r  does  n o t  i n d i c a t e  p e r s o n a l  i n v o l v e r ^ n t  w i t h  t h e
p r o d u c t  which  he  i s  p r o m o t in g ,  t h e  b u y e r  a t t r i b u t e s  t o  the
s e l l e r  an  a t t i t u d e  r e g a r d i n g  th e  p r o d u c t  which i s  l e s s  f a v o r ­
a b l e  t h a n  i f  t h e  s e l l e r  does  i n d i c a t e  p e r s o n a l  in v o lv e m e n t  w i t h  
th e  p r o d u c t .
A. 5 .  4 .  The age o f  the  b u y e r  i s  a d e t e r m i n a n t  o f  the  b u y e r ' s  t e n d e n c y  
t o  a c c u r a t e l y  s e p a r a t e  i n t e n t i o n a l  b e h a v i o r  from u n i n t e n t i o n a l  
b e h a v i o r  on t h e  p a r t  o f  t h e  s e l l e r .
A. 5.  5 .  When t h e  s e l l e r  e x h i b i t s  s u c c e s s f u l  a c t s  i n  t h e  i n i t i a l  p a r t  o f
th e  i n t e r a c t i o n ,  t h e  b u y e r  a t t r i b u t e s  c a p a b i l i t y  t o  the  s e l l e r  
t o  a g r e a t e r  e x t e n t  t h a n  i f  t h e  s e l l e r  e x h i b i t s  s u c c e s s f u l  a c t s  
d u r i n g  o t h e r  p a r t s  o f  t h e  i n t e r a c t i o n .
I n t e r p e r s o n a l  A t t r a c t i o n
I n  t h i s  s e c t i o n  h y p o t h e s e s  a r e  s u g g e s t e d  r e g a r d i n g  s e l e c t e d  v a r i ­
a b l e s  and r e l a t i o n s h i p s  p e r t a i n i n g  t o  th e  b u y e r ' s  a s s ig n m e n t  of  a v a l a n c e  
t o  h i s  i m p r e s s i o n  o f  t h e  s e l l e r .  These  h y p o t h e s e s  a r e  c l a s s i f i e d  i n t o  
th e  f o l l o w i n g  a r e a s :  ( 1 ) p e r c e i v e d  s i m i l a r i t y  o f  t h e  i n t e r a c t a n t s ,  ( 2 )
co n g ru en c y  o f  f e e l i n g s ,  and (3 )  a t t r i b u t i o n  o f  i n t e n t i o n a l i t y .
P e r c e i v e d  S i m i l a r i t y  o f  t h e  I n t e r a c t a n t s
B. 1. 1. To t h e  e x t e n t  t h a t  t h e  b u y e r  p e r c e i v e s  t h e  s e l l e r  t o  have* a t t i ­
t u d e s  s i m i l a r  t o  h i s  own, t h e  b u y e r  a s s i g n s  a p o s i t i v e  v a l e n c e  
t o  h i s  i m p r e s s i o n  o f  t h e  s e l l e r .
B. 1. 2 .  The d e g r e e  o f  t h e  b u y e r ' s  a t t r a c t i o n  toward  th e  s e l l e r ,  due t o
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p e r c e i v e d  a t t i t u d e  s i m i l a r i t y ,  i s  a f u n c t i o n  of  common i n t e r e s t  
i n  t h e  o b j e c t s  o f  t h e  a t t i t u d e s  p e r c e i v e d  t o  be s i m i l a r .
B. 1.  3 .  Assuming ( a )  t h a t  e n v i r o n m e n t a l  f a c t o r s ,  such  a s  t h e  i n t e r n a l
d e c o r  o f  a r e t a i l  o u t l e t ,  a f f e c t  a b u y e r ' s  e m o t i o n a l  s t a t e ,  and 
(b )  t h a t  an i n d i v i d u a l ' s  e m o t i o n a l  s t a t e  i n f l u e n c e s  t h e  d e g re e  
o f  a t t r a c t i o n  c r e a t e d  by p e r c e i v e d  a t t i t u d e  s i m i l a r i t y ,  a 
p l e a s a n t  i n - s t o r e  d e c o r  c a u s e s  a b u y e r  t o  f i n d  a s p e c i f i c  s a l e s ­
man t o  be more a t t r a c t i v e  t h a n  i f  t h e  d e c o r  i s  d e p r e s s i n g .
B. 1.  4 .  The d e g r e e  t o  which  a w h i t e  b u y e r  i s  r a c i a l l y  p r e j u d i c e d  i s
n e g a t i v e l y  r e l a t e d  t o  h i s  p e r c e i v e d  s i m i l a r i t y  o f  a t t i t u d e s  h e l d
by a b l a c k  s e l l e r .
B. 1.  5.  Due t o  t h e  g e n e r a l  r e l a t i o n s h i p s  b e tw ee n  p e r s o n a l i t y  s i m i l a r i t y  
and a t t r a c t i o n ,  an i n t r o v e r t e d  b u y e r  i s  more a t t r a c t e d  t o  an 
i n t r o v e r t e d  s e l l e r  t h a n  t o  an e x t r o v e r t e d  s e l l e r .
B. 1. 6 . As t h e  b u y e r ' s  m a t u r i t y  l e v e l  i n c r e a s e s ,  p e r c e i v e d  p e r s o n a l i t y
s i m i l a r i t y  becomes l e s s  i m p o r t a n t  a s  a d e t e r m i n a n t  o f  a s e l l e r ' s  
a t t r a c t i v e n e s s .
B. 1. 7.  An e x t r o v e r t e d  b u y e r  i s  a t t r a c t e d  t o  an e x t r o v e r t e d  s e l l e r ,  w h i l e
an  i n t r o v e r t e d  b u y e r  i s  a t t r a c t e d  t o  an  i n t r o v e r t e d  s e l l e r .
Congruency  o f  F e e l i n g s
B. 2.  1.  When the  s e l l e r  d e m o n s t r a t e s  a g a i n  i n  e s t e e m  f o r  t h e  b u y e r ,
t h e  b u y e r  i s  move a t t r a c t e d  t o  t h e  s e l l e r  t h a n  i f  t h e  s e l l e r  ex 
h i b i t s  a c o n s t a n t  l e v e l  o f  a t t r a c t i o n  tow ard  t h e  b u y e r .
A t t r i b u t i o n  o f  I n t e n t i o n a l i t y
B. 3 .  1.  The b u y e r  does  n o t  t o t a l l y  d i s c o u n t  t h e  s e l l e r ' s  i n g r a t i a t i n g
m e s s a g e s ,  and t h u s  i s  a t t r a c t e d  t o  t h e  s e l l e r  t o  a g r e a t e r  e x ­
t e n t  t h a n  i f  t h e  s e l l e r  d o es  n o t  u s e  a n  i n g r a t i a t i o n  t a c t i c .
B. 3.  2 .  I f  t h e  b u y e r  p e r c e i v e s  t h e  s e l l e r  t o  e x h i b i t  d i s c e r n m e n t  i n  h i s
e v a l u a t i o n  o f  th e  o t h e r  p e r s o n s ,  t h e  b u y e r  i s  more a t t r a c t e d  
t o  t h e  s e l l e r  when th e  s e l l e r  e x p r e s s e s  l i k i n g  f o r  t h a t  b u y e r .
A t t r a c t i o n  E f f e c t s  on t h e  Buyer
As i n d i c a t e d  i n  t h e  a n a l y s i s  o f  t h e  m ode l ,  t h e  b u y e r ' s  a t t r a c t i o n  
tow ard  t h e  s e l l e r  may have  ( 1 ) b e h a v i o r a l  e f f e c t s  and ( 2 ) c o g n i t i v e  
e f f e c t s  on t h e  b u y e r .  S i n c e  f u r t h e r  r e s e a r c h  i s  n e c e s s a r y  t o  p r o v i d e  
s t r o n g e r  s u p p o r t  f o r  t h e  p r o p o s i t i o n s  r e g a r d i n g  t h e s e  e f f e c t s ,  s e v e r a l
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h y p o t h e s e s  a r e  s u g g e s t e d .
B e h a v i o r a l  E f f e c t s  o f  A t t r a c t i o n
C. 1.  1. A t t r a c t i o n  toward  th e  s e l l e r  c a u s e s  t h e  b u y e r  t o  become more 
c o o p e r a t i v e .
C. 1.  2 .  The d e g r e e  t o  which  th e  b u y e r  e x h i b i t s  c o o p e r a t i v e  b e h a v i o r ,  
due t o  h i s  a t t r a c t i o n  to w ard  t h e  s e l l e r ,  i s  a f u n c t i o n  o f  t h e  
c o m p e t i t i v e n e s s  o f  t h e  b u y e r ' s  p e r s o n a l i t y .
C. 1.  3 .  I f  t h e  b u y e r  i s  a t t r a c t e d  t o  t h e  s e l l e r ,  t h e  s t r e n g t h  o f  t h e  
v a l e n c e  w hich  t h e  b u y e r  a s s i g n s  t o  h i s  e x p e c t a t i o n s  r e g a r d i n g  
s u b s e q u e n t  i n t e r a c t i o n s  w i t h  t h a t  s e l l e r  v a r y  d i r e c t l y  w i t h  
t h e  s t r e n g t h  o f  a t t r a c t i o n .
C. 1. 4 .  The b u y e r ' s  a t t r a c t i o n  toward  t h e  s e l l e r  r e d u c e s  t h e  amount of
a g g r e s s i v e  b e h a v i o r  e x h i b i t e d  tow ard  t h e  s e l l e r .
C. 1.  5.  A t t r a c t i o n  tow ard  the  s e l l e r  c a u s e s  t h e  b u y e r  t o  be  more c o m p l i ­
a n t  r e g a r d i n g  th e  s e l l e r ' s  r e q u e s t s .
C o g n i t i v e  E f f e c t s  o f  A t t r a c t i o n
C. 2.  1. A t t r a c t i o n  to w ard  t h e  s e l l e r  c a u s e s  t h e  b u y e r  t o  d i s t o r t  t h e
message o f  t h e  s e l l e r  i n  t h e  d i r e c t i o n  o f  th e  b u y e r ' s  own p o s i ­
t i o n .  L i k e w i s e ,  r e j e c t i o n  o f  t h e  s e l l e r  c a u s e s  th e  b u y e r  t o  
m i s p e r c e i v e  th e  c o n t e n t  o f  t h e  s e l l e r ' s  message  i n  a d i r e c t i o n  
away from h i s  own p o s i t i o n .
C. 2 .  2 .  I f  t h e  b u y e r  i s  com m it ted  t o  d e a l  w i t h  t h e  s e l l e r  due t o  c o n t r a c t s  
o r  l a c k  o f  o t h e r  a l t e r n a t i v e s ,  th e  b u y e r ' s  s u s c e p t i b i l i t y  t o  
a t t i t u d e  change  a t t e m p t s  i n c r e a s e s  r e l a t i v e l y  a s  h i s  a t t r a c t i o n  
toward  th e  s e l l e r  d e c r e a s e s  beyond  a c e r t a i n  l e v e l .
C. 2 .  3 .  When t h e  b u y e r  i s  e g o - i n v o l v e d  w i t h  t h e  c o n t e n t  o f  t h e  s e l l e r ' s
m e ss ag e ,  a b u y e r  who i s  a t t r a c t e d  t o  a s e l l e r  i s  l e s s  s u s c e p t i b l e  
t o  a t t i t u d e  change a t t e m p t s  made by t h e  s e l l e r .
C. 2.  4 .  The a t t i t u d e  change  e f f e c t s  o f  a t t r a c t i o n  tow ard  t h e  s e l l e r  
i n c r e a s e  t o  t h e  e x t e n t  t h a t  t h e  s e l l e r ' s  d e s i r e  t o  i n f l u e n c e  
i s  more e x p l i c i t .
C. 2 .  5 .  I f  t h e  buyer  i s  a t t r a c t e d  t o  t h e  s e l l e r ,  t h e  b u y e r  i s  more
l i k e l y  t o  p e r c e i v e  t h e  s e l l e r  t o  h ave  a t t i t u d e s  which  a r e  s i m i l a r  
t o  h i s  own a t t i t u d e s  t h a n  i f  t h e  b u y e r  i s  n o t  a t t r a c t e d  t o  t h e  
s e l l e r .
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P ro p o s e d  M e th o d o l o g ie s  f o r  
S e l e c t e d  H y p o th e s e s
The h y p o t h e s e s  s e t  f o r t h  i n  t h e  l a s t  s e c t i o n  a r e  p r e s e n t e d  as  
s u g g e s t i o n s  f o r  f u r t h e r  r e s e a r c h .  I n  o r d e r  t o  promote  and f a c i l i t a t e  
f u r t h e r  r e s e a r c h  i n  t h e s e  a r e a s ,  s e v e r a l  m e t h o d o l o g i e s  f o r  s e l e c t e d  
h y p o t h e s e s  a r e  s e t  f o r t h .  The m a jo r  p u r p o s e  f o r  d e v e l o p i n g  and p r e s e n t ­
i n g  t h e s e  m e t h o d o l o g i e s  i s  t o  i n d i c a t e  t h a t  th e  h y p o t h e s e s  a r e  f e a s i b l e  
and t e s t a b l e .  The h y p o t h e s e s  f o r  w hich  m e t h o d o l o g i e s  a r e  p r e s e n t e d ,  
h a v e  b e e n  s e l e c t e d  on th e  b a s i s  o f  i l l u s t r a t i n g  t h e  f e a s i b i l i t y  o f  h y p o t h ­
e s e s  i n  a l a r g e  p r o p o r t i o n  o f  t h e  c a t e g o r i e s  and on t h e  b a s i s  o f  demon­
s t r a t i n g  t h a t  t h e s e  h y p o t h e s e s  may be t e s t e d  i n  a number o f  s e t t i n g s  
i n c l u d i n g  f i e l d  e x p e r i m e n t s ,  c l a s s r o o m  r e s e a r c h ,  and b e h a v i o r a l  l a b o r a ­
t o r y  e x p e r i m e n t s .  The h y p o t h e s i s  t o  be t e s t e d  by a s p e c i f i c  methodology  
i s  i d e n t i f i e d  a c c o r d i n g  t o  i t s  r e f e r e n c e  number found i n  t h e  h y p o t h e s e s  
s e c t i o n  o f  t h i s  c h a p t e r .
The B u y e r ' s  E x p e c t a t i o n s  o f  F u t u r e  
I n t e r a c t i o n  and t h e  Flow o f  I n f o r m a t i o n  
I n p u t s
Based  upon  t h e  d i s c u s s i o n  o f  t h e  f lo w s  o f  s o c i a l  i n f o r m a t i o n  i n ­
p u t s  i n  t h e  i n i t i a l  p a r t  o f  C h a p t e r  IV t h e r e  a p p e a r s  t o  be e m p i r i c a l  
s u p p o r t  f o r  th e  b e l i e f  t h a t  a b u y e r ' s  e x p e c t a t i o n s  r e g a r d i n g  th e  e x i s t e n c e  
o f  f u t u r e  i n t e r a c t i o n s  a f f e c t s  h i s  b e h a v i o r  d u r i n g  i n i t i a l  i n t e r a c t i o n .
The s p e c i f i c  h y p o t h e s i s  t o  be t e s t e d  i s  when th e  b u y e r  does  n o t  a n t i c i ­
p a t e  f u t u r e  i n t e r a c t i o n  w i t h  t h e  s e l l e r ,  t h e  b u y e r  r e s t r i c t s  t h e  f low o f  
s o c i a l  i n f o r m a t i o n  i n p u t s  t o  t h e  s e l l e r  l e s s  t h a n  i f  t h e  b u y e r  does  a n t i ­
c i p a t e  f u t u r e  i n t e r a c t i o n  w i t h  t h a t  s e l l e r  ( A . 1 . 2 ) .
T h i s  h y p o t h e s i s  c o u l d  be  t e s t e d  a t  an academ ic  i n s t i t u t i o n  i n  
a b e h a v i o r a l  l a b o r a t o r y .  The s u b j e c t s  c o u l d  be a c q u i r e d  t h ro u g h  an
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a d v e r t i s e m e n t  i n  t h e  c o l l e g e  n e w s p a p e r .  The message i n  t h e  a d v e r t i s e ­
ment i n  t h e  new spape r  would  s t a t e  t h a t  a c e r t a i n  i n d i v i d u a l  i s  s e e k i n g  
p e r s o n s  who w ish  t o  p a r t i c i p a t e  i n  a s e r i e s  o f  e x p e r i m e n t s  f o r  u n s p e c i f i e d  
c o m p e n s a t io n .  (The r e f e r e n c e  t o  t h e  s e r i e s  o f  e x p e r i m e n t s  c o u l d  be hypo­
t h e t i c a l  o r  i n  f a c t  t h e  r e s p o n d e n t s  c o u l d  be u s e d  f o r  s u b s e q u e n t  e x p e r i ­
m e n t s ) .  When t h e  a p p l i c a n t s  c o n t a c t  t h e  r e s e a r c h e r  t o  i n q u i r e  ab o u t  th e  
r e s e a r c h  p rog ram ,  eac h  a p p l i c a n t  would  be  s u b j e c t e d  t o  one o f  two t r e a t ­
m e n t s .  H a l f  o f  t h e  a p p l i c a n t s  would  be  p l a c e d  i n t o  t h e  e x p e r i m e n t a l  
g roup  w h i l e  t h e  o t h e r  h a l f  o f  t h e  a p p l i c a n t s  would become t h e  c o n t r o l  
g ro u p .  Each p e r s o n  i n  b o t h  g r o u p s  would  be a sk ed  t o  go i n t o  a room w i t h  
t h e  s a l e s m a n  s o  t h a t  he  c o u l d  e x p l a i n  t h e  r e s e a r c h  p ro g ra m .  I n  o r d e r  
t o  m a i n t a i n  some d e g r e e  o f  c o n s i s t e n c y  t h e  same p e r s o n  s h o u ld  a c t  a s  
t h e  s a l e s m a n  f o r  a l l  p e r s o n s  i n t e r v i e w e d .  The s a l e s m a n  would e x p l a i n ,  
i n  g e n e r a l  t e r m s ,  c e r t a i n  a s p e c t s  o f  t h e  r e s e a r c h  p rog ram  t o  each  a p p l i ­
c a n t  .
S u b j e c t s  i n  t h e  e x p e r i m e n t a l  g roup  a t  t h e  o u t s e t  wou ld  be t o l d  
t h a t  the  e n t i r e  p rog ram  would  be e x p l a i n e d  a t  t h a t  t ime i f  t h e y  were  
i n t e r e s t e d  i n  p a r t i c i p a t i n g ,  t h e y  would  need  t o  commit t h e m s e l v e s  a t  
t h a t  t i m e .  I n  a d d i t i o n ,  t h e  s a l e s m a n  would e x p l a i n  t h a t  r e g a r d l e s s  o f  
t h e  r e s p o n d e n t ' s  d e c i s i o n  a s  t o  w h e t h e r  o r  n o t  t o  p a r t i c i p a t e ,  t h e  s a l e s ­
man and th e  s u b j e c t  would h a v e  no  f u t u r e  i n t e r a c t i o n .
I n  t h e  c o n t r o l  g roup  each  s u b j e c t  would  j e  t o l d  a t  t h e  o u t s e t  
t h a t  s e v e r a l  m e e t i n g s  w i t h  t h e  s a l e s m a n  wou ld  be n e c e s s a r y  b e f o r e  t h e  
s u b j e c t  would be a s k ed  t o  d e c i d e  w h e th e r  he  o r  she  wou ld  p r e f e r  t o  
p a r t i c i p a t e .  A f t e r  such  a s t a t e m e n t ,  each  s u b j e c t  would be t o l d  a b o u t  
t h e  r e q u i r e m e n t s  o f  t h e  p rog ram .
Both  a h i d d e n  camera  and  a c o n c e a l e d  t a p e  r e c o r d e r  would  be  u s e d
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t o  r e c o r d  t h e  b e h a v i o r  o f  each  s u b j e c t .  A q u a l i t a t i v e  a n a l y s i s  o f  t h e  
r e c o r d e d  d a t a  c o u l d  be  u s e d  t o  d e t e r m i n e  w h e th e r  o r  n o t  t h e  s u b j e c t s  i n  
t h e  e x p e r i m e n t a l  g ro u p  t e n d  t o  be l e s s  r e s t r a i n e d  and i n h i b i t e d  a s  com­
p a r e d  t o  s u b j e c t s  i n  t h e  c o n t r o l  g ro u p .
I n  te rm s  o f  q u a n t i t a t i v e  a n a l y s i s  s e v e r a l  e l e m e n t s  r e l a t e d  t o  
the  f low  o f  i n f o r m a t i o n  would  be  a n a l y z e d .  For  each  s u b j e c t  t h e  f a c t o r s  
t o  be a n a l y z e d  would  i n c l u d e  (1 )  t h e  number o f  t im e s  t h e  s u b j e c t  i n i t i ­
a t e d  com m unica t ion ,  (2 )  t h e  d u r a t i o n  o f  h i s  comments,  and (3 )  t h e  number 
o f  q u e s t i o n s  a s k e d  by t h e  s u b j e c t .  U s ing  a t - t e s t  t h e  r e s e a r c h e r  c o u ld  
compare th e  means o f  t h e s e  f a c t o r s  f o r  t h e  e x p e r i m e n t a l  g roup  w i t h  t h e  
means o f  t h e  c o n t r o l  g roup  t o  d e t e r m i n e  i f  the  d i f f e r e n c e s  a r e  s i g n i f i ­
c a n t .
The B u y e r ' s  I m p r e s s i o n  F o r m a t io n  P r o c e s s  
and  t h e  P r im acy  E f f e c t
The p r im a c y  e f f e c t  h a s  been  found  to  dom ina te  t h ro u g h  s e v e r a l  
e m p i r i c a l  s t u d i e s  some o f  which were  d i s c u s s e d  i n  C h a p t e r  IV. However, 
an e x a m i n a t i o n  o f  t h e  e m p i r i c a l  s t u d i e s  i n d i c a t e s  t h a t  th e  o r d e r  e f f e c t s  
o f  i n f o r m a t i o n  i n p u t s  p e r t a i n i n g  t o  a s a le s m a n  h ave  n o t  b e e n  i n v e s t i g a t e d .  
T hus ,  a h y p o t h e s i s  which  r e q u i r e s  t e s t i n g  i s  t h a t  i n  t h e  b u y e r ' s  im p r e s ­
s i o n  f o r m a t i o n  p r o c e s s  t h e r e  i s  a p r im acy  e f f e c t  ( A . 3 . 1 ) .
T h i s  h y p o t h e s i s  may be  t e s t e d  th ro u g h  a f i e l d  s t u d y .  The f i e l d  
s t u d y  i n  a s i m p l i f i e d  form c o u l d  be c o n d u c te d  by two p e r s o n s .  One of  
t h e  i n d i v i d u a l s ,  w i t h  t h e  c o o p e r a t i o n  o f  a f i r m  which  m a rk e t s  i t s  p r o ­
d u c t s  by d o o r - t o - d o o r  s e l l i n g ,  s e l l s  a p r o d u c t  such  a s e t  o f  e n c y c l o p e d i a s  
o r  a d i c t i o n a r y  on a h o u s e - t o - h o u s e  b a s i s .  The b e h a v i o r  o f  the  s a l e s m a n  
a s  w e l l  a s  t h e  s a l e s  p r e s e n t a t i o n  would have  t o  be w e l l  p l a n n e d  and 
s t r u c t u r e d  i n  o r d e r  f o r  each  c u s to m e r  t o  be exposed  t o  a p p r o x i m a t e l y  t h e
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same e x p e r i m e n t a l  t r e a t m e n t .
One day a f t e r  t h e  s a le s m a n  c a l l e d  a t  a p a r t i c u l a r  h o u s e ,  t h e  
second  p e r s o n  would  c a l l  a t  t h e  house  a t  which  t h e  s a le s m a n  was a l lo w e d  
t o  make a f u l l  p r e s e n t a t i o n .  The second  p e r s o n ,  w i t h  t h e  c o o p e r a t i o n  of  
t h e  f i r m ,  would r e p r e s e n t  h i m s e l f  a s  b e i n g  a f i e l d  s u p e r v i s o r  f o r  th e  
company.  The i n d i v i d u a l ,  a c t i n g  a s  a f i e l d  s u p e r v i s o r ,  would a s k  c u s ­
to m ers  q u e s t i o n s  r e g a r d i n g  the  s a l e s  p r e s e n t a t i o n  and t h e i r  im p r e s s i o n  
of  t h e  s a le s m a n  who had  c a l l e d  t h e  day b e f o r e .  I n  o r d e r  t o  d e t e r m i n e  
t h e  e x i s t e n c e  o f  a p r im a c y  e f f e c t ,  t h e  q u e s t i o n s  on t h e  q u e s t i o n n a i r e  
would  need  t o  be keyed  t o  t h e  b e h a v i o r a l  and s a l e s  p r e s e n t a t i o n  o f  t h e  
s a l e s m a n .  Tha t  i s ,  some of t h e  q u e s t i o n s  would  need  t o  be o r i e n t e d  toward  
b o t h  t h e  s a l e s m e n ' s  b e h a v i o r  d u r i n g  t h e  i n i t i a l  p a r t  o f  t h e  p r e s e n t a t i o n  
w h i l e  o t h e r  q u e s t i o n s  would  be o r i e n t e d  toward  h i s  b e h a v i o r  d u r i n g  th e  
l a t t e r  p o r t i o n  o f  h i s  p r e s e n t a t i o n .
By a n a l y z i n g  t h e  r e s p o n d e n t ' s  an sw ers  f o r  a c c u r a c y ,  t h e  r e s e a r c h ­
e r  s h o u ld  be  a b l e  t o  d e t e r m i n e  w h e t h e r  t h e  b e h a v i o r  and i n f o r m a t i o n  p r e ­
s e n t e d  t o  the  b u y e r  by t h e  s a l e s m a n  d u r i n g  th e  i n i t i a l  p a r t  o f  th e  
p r e s e n t a t i o n  i s  more dom inan t  t h a n  t h a t  p r e s e n t e d  i n  t h e  l a t t e r  p a r t  o f  
t h e  p r e s e n t a t i o n .
A m a jo r  p ro b le m  w i th  t h i s  ty p e  o f  f i e l d  s t u d y  i s  t h e  m a i n t e ­
nance o f  c o n s i s t e n c y  on t h e  p a r t  o f  the  s a l e s m a n .  Even though t h e  s a l e s ­
m a n ' s  b e h a v i o r a l  p rog ram  may be h i g h l y  s t r u c t u r e d ,  he  may e x p e r i e n c e  
d i f f i c u l t y  i n  e x h i b i t i n g  t h e  same b e h a v i o r  t o  a l l  c u s t o m e r s .
P e r s o n a l i t y  I n f e r e n c e s  a s  a F u n c t i o n  
o f  t h e  S e l l e r ' s  F a c i a l  F e a t u r e s
As i n d i c a t e d  i n  t h e  s e c t i o n  w hich  d e a l t  w i t h  t h e  p e r c e p t i o n  o f  
p h y s i c a l  c h a r a c t e r i s t i c s ,  e m p i r i c a l  r e s u l t s  i n d i c a t e  t h a t  an  i n d i v i d u a l  
makes i n f e r e n c e s  r e g a r d i n g  a n o t h e r  p e r s o n ' s  p e r s o n a l i t y  b a s e d  upon t h e
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f a c i a l  f e a t u r e s  o f  th e  p e r s o n .  Based upon t h e s e  f i n d i n g s  th e  q u e s t i o n  
may a r i s e  t h a t  i f  a b u y e r  knows t h a t  an i n d i v i d u a l  i s  a s e l l e r ,  does 
such  knowledge a f f e c t  t h e  b u y e r ' s  i m p r e s s i o n  o f  t h e  s e l l e r ' s  p e r s o n a l ­
i t y  when th e  i m p r e s s i o n  i s  b a s e d  upon o b s e r v a t i o n  o f  t h e  s e l l e r ' s  f a c i a l  
f e a t u r e s .
The s p e c i f i c  h y p o t h e s i s  t o  be t e s t e d  i s  i f  the  b u y e r  i s  aware  
t h a t  an i n d i v i d u a l  i s  a s e l l e r ,  the  b u y e r ,  b e f o r e  v e r b a l l y  i n t e r a c t i n g  
w i th  th e  s e l l e r ,  makes p e r s o n a l i t y  i n f e r e n c e s  b a s e d  upon  o b s e r v a t i o n  o f  
t h e  f a c i a l  f e a t u r e s  o f  t h e  s e l l e r ,  and such  i n f e r e n c e s  a r e  d i f f e r e n t  
from t h o s e  made when th e  b u y e r  i s  n o t  aware  t h a t  t h e  i n d i v i d u a l  i s  a 
s e l l e r  ( A .4 . 1 ) .
To t e s t  t h i s  h y p o t h e s i s  one p o s s i b l e  a p p ro a c h  i s  t o  p e r f o r m  th e  
r e s e a r c h  i n  a b e h a v i o r a l  l a b o r a t o r y .  A f t e r  s e l e c t i n g  t h e  s u b j e c t s  on 
a p r o b a b i l i t y  b a s i s ,  t h e  s u b j e c t s  a r e  d i v i d e d  i n t o  two g r o u p s .
The s e t t i n g  f o r  t h e  e x p e r i m e n t  i s  two rooms s e p a r a t e d  by a com­
mon p a r t i t i o n  w i t h  a one-way m i r r o r .  On one s i d e  o f  the  m i r r o r  i s  a male 
acc o m p l i c e  s i t t i n g  i n  a c h a i r .  From t h e  o t h e r  s i d e  o f  th e  p a r t i t i o n  o n ly  
t h e  f a c e  o f  t h e  a c c o m p l i c e  i s  v i s i b l e .
S u b j e c t s  i n  b o th  t h e  e x p e r i m e n t a l  g roup  and c o n t r o l  g roup  a r e  
i n d i v i d u a l l y  i n s t r u c t e d  t o  go i n t o  t h e  room one a t  a t im e  and  t o  lo ok  
a t  th e  m a n ' s  f a c e  t h ro u g h  th e  one-way m i r r o r .  A f t e r  o b s e r v i n g  t h e  m a n ' s  
f a c e ,  each  s u b j e c t  i s  a s k e d  t o  go i n t o  a t h i r d  room and w r i t e  o u t  a b r i e f  
c h a r a c t e r  s k e t c h  o f  t h e  man. S u b j e c t s  i n  t h e  e x p e r i m e n t a l  g roup  a r e  
t o l d  t h a t  t h e  man i s  a s a l e s m a n  w a i t i n g  t o  s e e  a f a c u l t y  member.  Sub­
j e c t s  i n  t h e  c o n t r o l  g ro u p  a r e  t o l d  t h a t  t h e  man h a s  an a p p o i n tm e n t  and 
i s  w a i t i n g  t o  s e e  a f a c u l t y  member.
A f t e r  c o l l e c t i n g  t h e  d a t a  t h e  c o n t e n t  o f  each  c h a r a c t e r  s k e t c h
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s h o u l d  be a n a l y z e d  f o r  te rm s  w hich  a r e  d e s c r i p t i v e  o f  p e r s o n a l i t y .  The 
f r e q u e n c y  o f  te rm s  which d e s c r i b e  p e r s o n a l i t y  s h o u ld  be r e c o r d e d  and 
t a b u l a t e d  w i t h i n  g r o u p s .  Upon c o m p l e t i o n  o f  t h e  w i t h i n  g roup  t a b u l a ­
t i o n s ,  th e  te rm s  and f r e q u e n c i e s  o f  u s e  s h o u ld  be compared be tw een  th e  
g ro u p s  t o  d e t e r m i n e  i f  t h e r e  a r e  d i f f e r e n c e s  be tw ee n  t h e  two g r o u p s .
A t t r i b u t i o n  o f  A t t i t u d e s  and t h e  S e l l e r ' s  
E x p r e s s i o n  o f  P e r s o n a l  I n v o lv e m e n t  w i t h  
t h e  P r o d u c t
I n  C h a p t e r  IV i n  t h e  s e c t i o n  d e a l i n g  w i t h  t h e  a t t r i b u t i o n  o f  
a t t i t u d e s ,  e m p i r i c a l  r e s u l t s  s u g g e s t e d  t h a t  when an i n d i v i d u a l  does  n o t  
e x h i b i t  p e r s o n a l  commitment o r  in v o l v e m e n t  i n  p e r f o r m i n g  h i s  r o l e ,  t h e  
p e r c e i v e r  o f  t h i s  p e r s o n  w i l l  a t t r i b u t e  t o  h im an  a t t i t u d e  ( o r  a t t i ­
t u d e s )  which i s  i n  o p p o s i t i o n  t o  t h e  p o s i t i o n  d i c t a t e d  by h i s  r o l e .
The h y p o t h e s i s  t o  be t e s t e d  by t h e  m e thodo logy  w hich  f o l l o w s  i s  i f  t h e  
s e l l e r  does  n o t  i n d i c a t e  p e r s o n a l  in v o l v e m e n t  w i t h  t h e  p r o d u c t  which he 
i s  p r o m o t i n g ,  th e  b u y e r  a t t r i b u t e s  t o  t h e  s e l l e r  an a t t i t u d e  r e g a r d i n g  
th e  p r o d u c t  which  i s  l e s s  f a v o r a b l e  t h a n  i f  t h e  s e l l e r  does  i n d i c a t e  
p e r s o n a l  in v o l v e m e n t  w i t h  t h e  p r o d u c t  ( A . 5 . 3 ) .
With t h e  c o o p e r a t i o n  and a s s i s t a n c e  o f  t h e  management of  a r e ­
t a i l  home f u r n i s h i n g s  s t o r e  t h i s  h y p o t h e s i s  may be  t e s t e d  i n  a f i e l d  
e x p e r i m e n t .  Through an  a g re e m e n t  w i t h  a c a r p e t  s a l e s m a n ,  t h e  r e s e a r c h ­
e r  would h a v e  t h e  s a l e s m a n  u t i l i z e  two t y p e s  o f  s a l e s  p r e s e n t a t i o n s .
F o r  a p p r o x i m a t e l y  h a l f  o f  t h e  c u s t o m e r s ,  t h e  c o n t r o l  g ro u p ,  t h e  s a l e s ­
man would make a s a l e s  p r e s e n t a t i o n  i n  w hich  he  would i n d i c a t e  a s t r o n g  
amount o f  p e r s o n a l  i n v o l v e m e n t  w i t h  t h e  p r o d u c t .  F o r  exam ple ,  he  m igh t  
i n d i c a t e  t h a t  he  u s e s  t h a t  p a r t i c u l a r  ty p e  o f  c a r p e t i n g  i n  h i s  own home 
and f rom t h a t  p o i n t ,  e l a b o r a t e  f u r t h e r  r e g a r d i n g  h i s  p e r s o n a l  e x p e r i e n c e s
213
w i t h  t h a t  ty p e  o f  c a r p e t i n g .  For  t h e  o t h e r  c u s t o m e r s ,  t h e  e x p e r i m e n t a l  
g ro u p ,  t h e  s a l e s m a n  would  make a s i m i l a r  p r e s e n t a t i o n  b u t  would  n o t  
i n d i c a t e  any p e r s o n a l  in v o lv e m e n t  w i t h  t h e  p r o d u c t .
U s in g  th e  c u s t o m e r ' s  names c o l l e c t e d  by t h e  s a l e s m a n ,  th e  r e ­
s e a r c h e r  would  a d m i n i s t e r  a q u e s t i o n n a i r e  t o  each  o f  t h e  s u b j e c t s  i n  
t h e i r  own homes.  A l th o u g h  t h e  q u e s t i o n n a i r e  m ig h t  be d i s g u i s e d  by 
c o n t a i n i n g  a number o f  d i f f e r e n t  t y p e s  of  q u e s t i o n s  r e g a r d i n g  t h e  r e t a i l  
s t o r e  and th e  s a l e s m a n ,  t h e  r e s e a r c h e r  would i n c l u d e  s e v e r a l  q u e s t i o n s  
r e g a r d i n g  the  s a l e s m a n ' s  a t t i t u d e s  tow ard  t h e  p r o d u c t .
By com par ing  t h e  means o f  th e  p r o d u c t  a t t i t u d e  s c o r e s  o f  th e  two 
g ro u p s  t h ro u g h  th e  u s e  o f  a s t a t i s t i c a l  t e s t  such  as  a t - t e s t ,  t h e  
r e s e a r c h e r  c o u l d  d e t e r m i n e  i f  t h e r e  i s  a s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  
a t t r i b u t i o n  of  p r o d u c t  a t t i t u d e s  t o  t h e  s a l e s m a n  due t o  t h e  d i f f e r e n c e s  
i n  t h e  two s a l e s  p r e s e n t a t i o n s .
P e r s o n a l i t y  S i m i l a r i t y  and 
S e l l e r  A t t r a c t i v e n e s s
As d i s c u s s e d  i n  C h a p t e r  IV t h e r e  i s  s t r o n g  e m p i r i c a l  s u p p o r t  f o r  
t h e  p r o p o s i t i o n  t h a t  p e r s o n s  w i t h  s i m i l a r  a t t i t u d e s  a r e  a t t r a c t e d  t o  
each o t h e r .  Even though n o t  a s  s t r o n g ,  e m p i r i c a l  f i n d i n g s  s u g g e s t  t h a t  
p e r s o n s  w i t h  s i m i l a r  p e r s o n a l i t i e s  t e n d  t o  f i n d  each  o t h e r  a t t r a c t i v e .
The h y p o t h e s i s  t o  be t e s t e d  by th e  f o l l o w i n g  m e thodo logy  i s  t h a t  an 
e x t r o v e r t e d  b u y e r  i s  a t t r a c t e d  t o  an  e x t r o v e r t e d  s e l l e r ,  w h i l e  an  i n t r o ­
v e r t e d  b u y e r  i s  a t t r a c t e d  t o  an i n t r o v e r t e d  s e l l e r  ( B . I . 7 . ) .
A m e th o d o lo g y  t o  t e s t  t h i s  h y p o t h e s i s  c o u l d  be c o n d u c te d  i n  a 
c l a s s r o o m  s e t t i n g .  The r e s e a r c h e r  on a c e r t a i n  day  would s c h e d u l e  two 
" o u t s i d e "  s p e a k e r s  t o  come i n t o  t h e  c l a s s  t o  make s a l e s  p r e s e n t a t i o n s .  
A l though  a c c o m p l i c e s  o f  t h e  r e s e a r c h e r ,  e a c h  s p e a k e r  would be r e p r e s e n t e d
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us .i s a l e s m a n  from a new f i r m  which  i s  m a r k e t i n g  a b u s i n e s s  news maga­
z i n e .  I n  a d d i t i o n  th e  r e s e a r c h e r  would e x p l a i n ,  p r i o r  t o  the  a r r i v a l  
o f  t h e  s p e a k e r s ,  t h a t  t h e  s t u d e n t s  would have  an. o p p o r t u n i t y  t o  e v a l u a t e  
each  s a l e s m a n  on h i s  s a l e s  p r e s e n t a t i o n .
One o r  two c l a s s  m e e t i n g s  p r i o r  t o  t h e  a p p e a r a n c e s  o f  the  g u e s t  
s p e a k e r s ,  th e  r e s e a r c h e r ,  u n d e r  t h e  g u i s e  o f  i l l u s t r a t i n g  a p e r s o n a l i t y  
t e s t ,  would a d m i n i s t e r  t o  t h e  c l a s s  t h e  Mands ley  P e r s o n a l i t y  I n v e n t o r y  
(M P I ) , a s c a l e  t h a t  m e a s u re s  t h e  d e g r e e  t o  which  a s u b j e c t  i s  e x t r o ­
v e r t e d  o r  i n t r o v e r t e d .
One of  t h e  a c c o m p l i c e s  a s  he s p e a k s  t o  t h e  c l a s s  would p o r t r a y  
an e x t r o v e r t e d  s a le s m a n  w h i l e  t h e  o t h e r  would  behave  i n  a r a t h e r  i n t r o ­
v e r t e d  manner .
A f t e r  t h e  s p e a k e r s  have  made t h e i r  p r e s e n t a t i o n s  and have  l e f t  
t h e  room, each  s t u d e n t  would be g i v e n  two e v a l u a t i o n  forms on which  he 
would r a n k  t h e  s a l e s m e n .  Each form would  be a r a t i n g  s c a l e  which would 
d e a l  n o t  o n ly  w i t h  t h e  s a l e s m a n ' s  p r e s e n t a t i o n  b u t  would  a l s o  p e r t a i n  
t o  t h e  a t t r a c t i v e n e s s  o f  t h e  s a l e s m a n  t o  t h e  e v a l u a t o r .
I n  o r d e r  t o  a n a l y z e  t h e  r e s u l t s  t h e  s t u d e n t s ,  b a s e d  upon th e  
MPI s c o r e s ,  c o u l d  be d i v i d e d  i n t o  two g r o u p s ,  namely  e x t r o v e r t s  and 
i n t r o v e r t s .  Based  upon t h e  a t t r a c t i o n  q u e s t i o n s  on th e  e v a l u a t i o n  fo rm s ,  
an a t t r a c t i o n  s c o r e  f o r  eac h  s a l e s m a n  c o u l d  be d e t e r m in e d  f o r  each  s u b ­
j e c t .  U s ing  a n a l y s i s  o f  v a r i a n c e  th e  r e s e a r c h e r  c o u ld  d e t e r m i n e  w h e th e r  
t h e r e  i s  a s i g n i f i c a n t  d i f f e r e n c e  be tw een  t h e  two g ro u p s  a s  t o  th e  
a t t r a c t i o n  s c o r e s  a s s i g n e d  t o  b o t h  s a l e s m e n .
The E f f e c t s  o f  an I n g r a t i a t i o n  
T a c t i c  on A t t r a c t i o n
Even though  t h e r e  i s  an o ld  s a y i n g  t h a t  " f l a t t e r y  w i l l  g e t  you
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nowhere," maybe it will. At times a seller may use an ingratiation 
tactic in order to gain support from the buyer. The proposed hypothesis 
to be tested is that the buyer does not totally discount the seller's 
ingratiating messages, and thus is attracted to the seller to a greater 
extent than if the seller does not use an ingratiation tactic (B.3.I.).
T h i s  h y p o t h e s i s  may be t e s t e d  th ro u g h  a f i e l d  e x p e r i m e n t .  The 
r e s e a r c h e r ,  t h ro u g h  a s p e c i a l  p u r c h a s e  a g ree m en t  w i t h  a m a n u f a c t u r e r ,  
would  buy one h und red  m a n u a l ly  o p e r a t e d  food c h o p p e r s  t o  be s o l d  on a 
d o o r - t o - d o o r  b a s i s .  He would a l s o  d e v e l o p  a " c an n ed "  s a l e s  p r e s e n t a t i o n  
i n  which th e  s a le s m a n  would  p e r i o d i c a l l y  a s k  t h e  cu s to m e r  t o  e x p r e s s  an 
o p i n i o n .
«
The r e s e a r c h e r  would send  two p e r s o n s  i n t o  t h e  f i e l d .  One of  
th e  p e r s o n s  would a t t e m p t  t o  s e l l  t h e  food  c h o p p e r s  h o u s e - t o - h o u s e  u s i n g  
th e  s a l e s  p r e s e n t a t i o n  p r e p a r e d  by the  r e s e a r c h e r .  A l though  th e  s a l e s ­
man would u s e  t h e  same s a l e s  p r e s e n t a t i o n  f o r  a l l  c u s t o m e r s ,  a t  h a l f  
o f  t h e  h o u s e s  when he a s k e d  f o r  t h e  h o u s e w i f e ' s  o p i n i o n ,  he would a g r e e  
o u tw a r d ly  w i t h  a l l  o f  h e r  o p i n i o n s .  When a s k i n g  f o r  th e  o p i n i o n s  o f  t h e  
o t h e r  h a l f  o f  th e  h o u s e w iv e s  c o n t a c t e d ,  he  would  n e i t h e r  a g r e e  n o r  d i s ­
a g r e e .  Thus ,  f o r  h a l f  o f  t h e  c u s t o m e r s ,  th e  s a le s m a n  would u s e  th e  
i n g r a t i a t i o n  t a c t i c  o f  o p i n i o n  c o n f o r m i t y .  T h i s  g roup  o f  cu s to m e rs  would 
be t h e  e x p e r i m e n t a l  g ro u p .  The r e m a in d e r  o f  th e  c u s to m e r s  would be th e  
c o n t r o l  g ro u p .
A p p ro x im a te ly  t w e n t y - f o u r  h o u r s  a f t e r  t h e  s a le s m a n  had c a l l e d ,  
t h e  second  p e r s o n  a c t i n g  as  a f i e l d  s u p e r v i s o r  would c a l l  on t h e  h o u s e ­
w i f e  and a s k  h e r  t o  answ er  a few q u e s t i o n s  r e g a r d i n g  th e  s a le s m a n  who 
had c a l l e d  t h e  day b e f o r e .  The q u e s t i o n n a i r e  u s e d  by t h e  f i e l d  r e p r e s e n ­
t a t i v e  would c o n s i s t  o f  b o t h  q u e s t i o n s  p e r t a i n i n g  t o  t h e  s a l e s
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presentation as well as questions relating to the seller's attractive­
ness. The questions regarding the seller's attractiveness would be so 
designed that the customer's answers could be converted into an attrac­
tion socre.
To test for significance the researcher could use either a t-test 
or a one-way analysis of variance.
A t t r a c t i o n  Toward t h e  S e l l e r  and 
th e  B u y e r ' s  Compl iance
A d i s c u s s i o n  o f  t h e  e f f e c t s  of  a t t r a c t i o n  i n  C h a p te r  VI i n d i c a t e d  
t h a t  a t t r a c t i o n  toward  an  i n d i v i d u a l  t e n d s  t o  ca u s e  a p e r s o n  t o  be more 
c o m p l i a n t  r e g a r d i n g  the  r e q u e s t s  o f  t h a t  i n d i v i d u a l .  The h y p o t h e s i s  t o  
be t e s t e d  i s  t h a t  a t t r a c t i o n  tow ard  t h e  s e l l e r  c a u s e s  the  b u y e r  t o  be 
more c o m p l i a n t  r e g a r d i n g  th e  s e l l e r ' s  r e q u e s t s  ( C . 1 . 5 ) .
Th i s  h y p o t h e s i s  may be t e s t e d  by u s i n g  a f i e l d  e x p e r i m e n t .  The 
e x p e r i m e n t  would r e q u i r e  t h e  c o o p e r a t i o n  o f  management o f  an a u t o m o b i l e  
ag en c y .  At t i m e s  when one i s  l o o k i n g  a t  new a u t o m o b i l e s ,  the  s a le sm en  
w i l l  r e q u e s t  him t o  t a k e  a t e s t  d r i v e .  I n  o r d e r  t o  c o n d u c t  t h i s  e x p e r i ­
ment th e  r e s e a r c h e r  would a s k  t h a t  t h e  management (1)  make a l i s t  o f  
p e r s o n s '  names who a r e  r e q u e s t e d  t o  t a k e  t e s t  d r i v e s  and (2 )  r e c o r d  
which  p e r s o n s  comply w i th  su ch  r e q u e s t s  and w hich  p e r s o n s  do n o t  comply.  
I n  a d d i t i o n  t h e  r e s e a r c h e r  would ask  t h a t  the  sa le sm an  n o t  go w i t h  the  
c u s t o m e r s  on th e  t e s t  d r i v e .  The r e s e a r c h e r  would  d e s i g n  a q u e s t i o n ­
n a i r e  which would c o n s i s t  o f  q u e s t i o n s  r e g a r d i n g  t h e  b u y e r ' s  a t t i t u d e s  
a b o u t  th e  p r o d u c t ,  t h e  ag en c y ,  and t h e  s a l e s m a n .  Some o f  t h e  q u e s t i o n s  
p e r t a i n i n g  t o  th e  s a le s m a n  would  d e a l  s p e c i f i c a l l y  w i t h  m e a s u r in g  th e  
b u y e r ' s  a t t r a c t i o n  toward  t h e  s a l e s m a n .  T h i s  q u e s t i o n n a i r e  would be 
a d m i n i s t e r e d  th ro u g h  p e r s o n a l  i n t e r v i e w s  t o  b o t h  " c o m p l i a n t "  and "non ­
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comp I I.-mt" c u s to m e r s  a p p r o x i m a t e l y  tw e n ty -T o u r  h o u r s  a f t e r  th e  c us tom ers  
a p p e a re d  a t  t h e  a u t o m o b i l e  agency .
The data could be analyzed by separating the subjects' responses 
into a "compliant group" and a "non-compliant group" and performing a 
statistical test of significance.
A t t r a c t i o n  Toward the  S e l l e r  and 
t h e  B u y e r ' s  A t t r i b u t i o n  o f  A t t i t u d e s
As p o i n t e d  o u t  i n  C h a p t e r  V t h e r e  i s  s t r o n g  e m p i r i c a l  s u p p o r t  
f o r  th e  p r o p o s i t i o n  t h a t  i n t e r p e r s o n a l  a t t r a c t i o n  i s ,  t o  some e x t e n t ,  
a f u n c t i o n  o f  a t t i t u d e  s i m i l a r i t y .  The r e s u l t s  o f  s e v e r a l  e m p i r i c a l  
s t u d i e s  d i s c u s s e d  i n  C h a p t e r  VI s u g g e s t  t h a t  i f  a p e r s o n  i s  a t t r a c t e d  
to  a c e r t a i n  i n d i v i d u a l ,  t h e  p e r s o n  t e n d s  t o  a t t r i b u t e  a t t i t u d e s  to  
t h a t  i n d i v i d u a l  which a r e  s i m i l a r  t o  h i s  own. The s p e c i f i c  h y p o t h e s i s  
t o  be t e s t e d  by th e  m e thodo logy  which f o l l o w s  i s  i f  t h e  b u y e r  i s  a t t r a c t ­
ed t o  t h e  s e l l e r ,  t h e  b u y e r  i s  more l i k e l y  t o  p e r c e i v e  t h e  s e l l e r  t o  
have a t t i t u d e s  which a r e  s i m i l a r  t o  h i s  own a t t i t u d e s  t h a n  i f  the  b u y e r  
i s  n o t  a t t r a c t e d  t o  th e  s e l l e r  ( C . 2 . 5 ) .
A f i e l d  s u r v e y  method c o u ld  be u s e d  t o  t e s t  t h i s  h y p o t h e s i s .
The researcher would need to gain the cooperation of the management of 
a firm which markets industrial goods through the use of field salesmen. 
Through personal interviewing the researcher would need to survey a 
salesman's customers who had been customers for at least one year.
(The research could be expanded to survey the customers of several of 
the firm's salesmen). The instrument used in the personal interviews 
should have three purposes including (1) the measurement of the degree 
to which the buyer is attracted to the salesman who calls on him, (2) 
the measurement of selected attitudes which the buyer perceives the
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salesman to possess, and (3) the measurement of selected attitudes of 
the buyer.
Based upon t h e  a t t r a c t i o n  q u e s t i o n s ,  each  b u y e r ' s  a t t r a c t i o n  f o r
th e  s a le s m a n  c o u l d  be e s t a b l i s h e d  and e x p r e s s e d  In  an  a t t r a c t i o n  s c o r e .
A measurem ent  o f  s i m i l a r i t y  o f  t h e  b u y e r ' s  a t t i t u d e s  and  th e  a t t i t u d e s  
he  a t t r i b u t e s  t o  t h e  s e l l e r  c o u l d  be  p e r f o r m e d  th r o u g h  c o r r e l a t i o n  
a n a l y s i s .  The d e t e r m i n a t i o n  o f  t h e  d e g r e e  t o  which  a t t r a c t i o n  and p e r ­
c e i v e d  a t t i t u d e  s i m i l a r i t y  a r e  r e l a t e d  c o u l d  be  d e t e r m i n e d  by a t t e m p t i n g  
t o  c o r r e l a t e  a t t r a c t i o n  s c o r e s  w i t h  t h e  m e a s u re s  o f  p e r c e i v e d  a t t i t u d e  
s i m i l a r i t y .
C o n c l u s i o n s
The i n t e r a c t i o n  model o f  b u y e r  b e h a v i o r  was d e v e l o p e d  t o  d e a l  
w i t h  an  a r e a  o f  consumer  b e h a v i o r  which  h a s  b e e n  n e g l e c t e d  i n  o t h e r  buyer  
b e h a v i o r  m o d e l s .  Based  upon  th e  a n a l y s e s  o f  t h i s  r e s e a r c h ,  s e v e r a l  con­
c l u s i o n s  may be s e t  f o r t h .
F i r s t ,  t h e  models  o f  b u y e r  b e h a v i o r ,  which  h a v e  b een  p r e s e n t e d
i n  t h e  p a s t  do n o t  a d e q u a t e l y  f o c u s  upon th e  v a r i a b l e s  which a r e  u n iq u e
t o  o n - g o i n g  b u y e r - s e l l e r  i n t e r a c t i o n s .
Second ,  t h e  e m p i r i c a l  f i n d i n g s  i n  t h e  a r e a s  o f  p s y c h o lo g y ,  s o c i a l  
p s y c h o l o g y ,  s o c i o l o g y ,  and a n t h r o p o l o g y  a r e  s i g n i f i c a n t  enough ,  i n  te rm s  
o f  q u a n t i t y  and q u a l i t y ,  t o  p r o v i d e  t e n t a t i v e  s u p p o r t  f o r  t h e  i n t e r a c t i o n  
model o f  b u y e r  b e h a v i o r .
T h i r d ,  th e  i n t e r a c t i o n  model  o f  b u y e r  b e h a v i o r ,  by i s o l a t i n g  and 
i n t e r r e l a t i n g  t h e  v a r i a b l e s  w hich  a r e  d e t e r m i n a n t s  o f  t h e  b u y e r ' s  b e h a v ­
i o r a l  p a y o f f ,  p r o v i d e s  a t h e o r e t i c a l  b a s e  f rom w hich  a number o f  h y ­
p o t h e s e s  may be  d e r i v e d  f o r  f u r t h e r  r e s e a r c h .
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The g o a l  o f  the  r e s e a r c h e r  h a s  b een  t o  d e v e l o p  a model which 
d e a l s  s p e c i f i c a l l y  w i t h  t h e  v a r i a b l e s  and r e l a t i o n s h i p s  o f  b u y e r - s e l l e r  
i n t e r a c t i o n .  I t  i s  hoped t h a t  f u r t h e r  r e s e a r c h  w i l l  be p e r fo rm e d  which 
f o c u s e s  upon t h e  h y p o t h e s e s  s e t  f o r t h  i n  t h i s  c h a p t e r  as  w e l l  as  o t h e r  
h y p o t h e s e s  which  may be d e r i v e d  from t h e  i n t e r a c t i o n  model  o f  bu y e r  
b e h a v i o r .
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